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This extensive report, describes and provides 
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handicapped, the hearing impaired, the deaf /blind, the aged, and the 
homebound. A six-section descriptive report provides: (1) a project 
summary; (2) information on marketing analysis, strategies, and 
results; (3) systems concept strategies, engineering delivery-system 
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Continuing Evaluation and Service Improvement Programs; (5) funding 
sources and operating procedures likely to assure the delivery of 
needed SCS services; and (6) regulatory, legal, political, and other 
barriers to SCS operational efficiency and economic viability. 
Following the report, twelve pieces of supporting documentation are 
provided: how to establish and operate a radio reading service, 
recommendations for the recruitment of SCS volunteers, current 
user program guide, SCS even in c- program guide, SCS engineering 
report, CenTex' s SCS evaluation report, CenTex *s SCS survey 
recommendations and responses, SCS press recognition, SCS volunteer 
newsletter^ chamber of commerce listings of SCS fellow public service 
entities, instructional management procedures for handicapped 
students, and an Association of Radio Reading Services directory. 
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report describing 

1. America's FIRST telecommunications delivery system designed 

to provide information and entertainment broadcasting services 
to all five of America 9 s major sensory-deprived populations 
(the visually handicapped* the hearing impaired, the deaf /blind, 
the aged, and the home bound); 

2. America 9 s FIRST 24-hour-per-day, seven-days-per-week operation 
to supply such services; 

3. the four formats required to make useful such services; 

4* created by the Center for Excellence, Inc. on the bases of: 

(a) funding supplied by the Federal Department of Health and 
Human Resources (Grant Hps. 033A-7801-P4041; 
033A-7901-P4041; 033A-8001-P4041) to the Center for 
Excellence, Inc.; and 

(b) the use of the 50,000 watt WBd FM station's sub-carrier; 

(c) the without-cost use of Hampton Reads Cablevision, 
Warner/Amex, Cox and Continental CATV channels in the 
Tidewater area of Virginia; 

(d) funding and direction by the Federal Bureau of Education 
for the Handicapped; 

(e) the all-out support and funding by Virginia* s Department 
of Education; and 

(f) early funding and all-out support by Virginia 9 s Department 
for the Visually Handicapped; 

(g) very recently some support by Virginia 9 s Department of 
Te lecomnun ic at ions 



Project Director: John A. Curtis 
Associate Project Director: Alan R. Blatecky 



Submitted By: 

The Center for Excellence, Inc. 
Post Office Box 158 
Williamsburg, Virginia 23185 
(804) 229-8541 

November 20, 1982 



* CENTEX Ct S PROJECT SCS 
(Special Communications Services for the Sensory-Impaired) 
SECTION Ix PROJECT SUMMARY 



A* Project Objectives 

Project SCS has had, from its inception, these objectivesi 

(1) to determine the numbers, locations and mores of the 
respective populations in a near-perfect microcosm of 
America. ^io-economic life? 

(2) to use this geographic and demographic microcosm to 
identify as precisely as possible the broadcasting 
informational and entertainment needs of each of 
the five major sensory-deprived populations and 
prioritize these needs from the viewpoints of the 

*> specific populations; 

<3) to develop broadcast information and entertainment 
programming to meet the needs of this nation 9 s 
five sensory-deprived populations; 

(4) to determine whether the facilities, programming, 
and/or other organisational requirements required 
to supply services to each of the five fppulations 
might be similar enough to make it economically 
practical to utilize a single organization and 
distribution system to serve the unique and varying 
needs of the five targeted populations! 

(5) to make use of modern telecommunications metho- 
dologies to deliver these broadcasting programing 
services in the varying formats required by these 
individual population groups. (fa) the visually 
impaired requiring auditory copy! [bj the hearing 
impaired requiring visual copy! !c] the deaf-blind 
requiring Braille-machine copy! [dT the aged, 
usually requiring auditory, visual or Braille- 
machine copy! and, le] the home-bound, who may re- 
quire auditory, visual. Braille-machine, or two- 
way audio-visual information-transfer formats) 



*The copyrighted acronym for the CenTer for Excellence, Inc., an IRS-approved 
non-profit Virginia-Chartered; educational/taedical/social services telecommuni- 
cation* Applications Research Laboratory and Test-Bed Network, headquartered 
in Williamsburg, Virginia, P. 0. Box 158, Williamsburg. Virainia. 23185 
Telephone (804) 229-8541. Virginia, zjibs. 



(0) to make maximun use of existing facilities and services 
so that the costs in time and dollars required for the 
initial systems development and the continuing opera- 
tions of the services could be substantially reached* 

(7) to determine the most cost-effective telecommunications 
delivery-system most likely to meet the particular needs 
of each of the five sensory- impaired populations perti- 
nent to the project; 

c „ 

(9) to establish a continuing evaluation program (and pro- 
cedures) to determine changing user-needs to assess 
program quality , and to identify user-suggested 
improvements ; 

(9) to identify the/funding sources likely (a) to initiate 
the risk-type actions stated by i-io preceding, and, 
(b) to make possible the continued delivery of the 
services which the use of risk-capital demonstrated 
were practical and significant public services; 

(10) to identify (and develop methcfcologies to eliminate) i 
(a) regulatory; (b) legal; (c) political; and, (d) 
other barriers - which make difficult the implemen- 
tation of SCS objectives and/or the replication thereof 
by others; 

(11) to keep accurate records so that a comprehensive, 
succinct, Useful report, based on actual project- 
developed results, could be written for use by others 
wishing to establish new, similar services and /or 
for already operational service operations wishing 0 
to make use of SCS experience. 



Project Effectiveness 

(Project objectives vs. the attainment of those objectives) 



Project objectives (1) , (2) and (3) have been fully met. The facts 
supporting this statement are clearly set forth in Section Two - Market 
Analyses. Strategies and Action Results . : " 



Project objectives (4), (5) , ( 6 ) and (7) have also been fully met 
and the facts on which this statement are set forth in Section Three* 
SYSTEMS CONCEPT STRATEGIES, ENGINEERING, DELIVERY-SYST EM CAPABILITIES 
AND SERVICE DISTRIBUTION SCOPE. 



The implementation of project objective (8) has caused CerfTeX 0 to 
develop what is believed to be one of the moat, (if not the most) ,.. 
comprehensive, productive and accurate SCS-service-user evaluation system 
today in operation, according to George Kroger, Deputy Director of the 
Virginia Department for the Visually Handicapped, see Section Four : 
EVALUATION - MAKING CERTAIN THAT CONSUMER NEEDS ARB FULLY MET. 



Section Five ; FUNDING SOURCES AND OPERATING PROCUEDURES LIKELY TO 
ASSURE THE DELIVERY OF NEEDED SCS SERVICES describes what CerfTeX c has, to 
date, done to keep its services in full operation and ever expanding its 
geographic service coverage. It should be further emphasised that this 
SCS-type operation necessitates continuing, innovative fund-raising action. 

The important points of this report, however, are these: 

(A) CenTeX c SCS operation has continued in full operation 
(and has even expanded its services) since Federal 
project funding stopped during the first quarter of 
1981; and, 

(b) the CenTeX c SCS operation is . . . 

1. the only U.S.A. SCS service today delivering 
needed broadcasting information and entertainment 
services to all five sensory deprived populations ; and, 

2. America's only 24-hour, seven-days-per-week such 
service operating to meet the special broadcasting 
needs of this nation's sensory deprived. 

- * 

I* I, 

Section Six ; REGULATORY, LEGAL, POLITICAL AND OTHER BARRIERS TO 
SCS OPERATIONAL EFFICIENCY AND ECONOMICAL VIABILITY clearly states that 
the ill-advised decisions of a Virginia state agency almost wiped out the 

CenTeXc SCS operation the first SCS-type service in the Commonwealth 

of Virginia. 

Section Six also points out that some of the regulatory thinking 
currently under consideration by the Federal Communications Commission may 
require substantial and costly technical changes in the telecommunications 
delivery systems currently being used by some 70-odd SCS- type service 
operations throughout the nation. 



Hopefully, this report will in itself fully meet the intent of Pro- 
ject SCS'a eleventh objective the submission of an experienced- based, 

comprehensive project report containing facts and operational information 
of value to both existing and potential suppliers of the broadcasting 
information and entertainment services needed by America's sensory- 
deprived populations. 



THE CONSORTIUM PRINCIPALS WHO CREATED AMERICA'S FIRST TWENTY-FOUR- 



HOURS-PER-DAY. SEVEN-DAYS-PER-WEEK , MULTI-FORM 


VTED BROADCAST SERVICES 


FOR THIS NATIONS 'S SENSORY-DEPRIVED POPULATkii 1 


5 * • 



The implementation of projects having the broad service and tech- 
nical scope of CenTeX's SCS concept, requires much work, many dollars 
and the active, cooperative participation of complementary skills. 
Fortunately, for Project SC£, these requirements were made available 1 
the following persons: 

1. At The Federal Leve l 

(a) Dr. Albert Horlev 

In 1975, the Director of Project S SCS submitted a compre- • 
hensive report regarding educational/medical/social 
services telecommunications delivery systems to Dr. 
Albert Horley, Director of the Office of Telecommunica- 
tions Policy of the then Department of Health, Education 
and Welfare. The needs for (and telecommunications 
delivery methodologies suggested to meet these needs) 
included a plan to serve the nation's sensory-deprived 
populations. Dr. Horley emphasized the usefulness of 
this report by referring tovit as "a Bible" and 
insisting that his pewly acquired Assistant, Howard 
Hupe, study its content. 



(b) 



Department of Health. Educ ation and w»i#17r ; 

After Dr. Horley — on leave from Stanford University 

cIJonTf? to Californi ^ °«ice of TeleccmmSL 

cation Policy was reorganized under the direction of 

^ e a V onLSl?? le J U ?? ine R ° dri « uez - ™* administration 

1°T^ " d ° Uar " Per " year fund authorized 
iL^!*?' C ° ngresS to finan =e the demonstration of 
innovative uses of teleccmuni cations to meet unfilled 
Public-service needs was one of the assignments of 
this reorganized group. Since Mr. Hupe had read the 

Sb?.i °L!J e v HOrl T deSi9nated telecommunications 
s^ll L ?^ invited ' as w «re many others, to 

f^ttng Pr0P08al for a grant «nd« the demonstration 



This submission led to a grant award to CenTeX to 
demonstrate its SM services usefulness. Based on 
its first and second, year performance, CenTeX was 
given three successive grants to complete implemen- 
tation of its Special Communications Services (SCS). 

The grant nuabers and dollar values of these awards 
follow: 

y ear Grant Number Dollar Value 

1978 (Feb) 033A-7801-P4041 5 60,456 

1979 033A-7901-P4041 79,948 
198$ " 033A-8001-P4041 103,030 



\ 



N«43, 



434 



X These grant dollars enabled CenTeX toi 
U) \et up and ecpip ita SCS studio; 

(2) contract for the use of the subcarrier of 
a 50,000-watt, commercial FM station? 

(3) demonstrate CenTeX 9 s recommended innovative 
technological concepts; 

(4) identify the factors on which the economical 
liability of sCS-type services depend; and, 

(5) develop and publish the experienced-based 
technical, operational and programing con- 
cepts subsequently described by this report. 

:) Dr» Herman Saettler and the Bureau of Education f or the 
Handicapped — 

J ?" e -J 976 ,* Bureau .of Education for "the Handicapped, 
and its Dr. Herman Saettler, awarded CenTeX c its first 
major non-private funding for Project SETT-UP. The 
first-year success led this project to subsequent BEH 
awards totaling $1,030.000 and the! creation of America's 
first low-powered, Mo-way, multi-purpose, multi-medial — 
privacy-protectable, low-cost educational/medical/social 
services telecommunications delivery system. 

Project SCS has made use of this network tot 

(1) piggy-back the extension of ^.ts services 
to a geographic area of approximately 
5,600 square miles; and. 
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(2) obtain, without cost to SCS, the techni- 
cal skills and organizational support 
essential to the implementation of CenTeX's 
SCS concept. 



At The State Level 

(a) William T. Coppage 

Mr. coppage. Director of Virginia's Department for the 
Visually Impaired and a CenTeX c > Director, persuaded CenfeX 
to move ahead of schedule to establish its SCS- type 
concept in Virginia. He, further, ntroduced CenTeX's 
SCS Project Director to Mrs. Rosanna HurHtz, Director 
of the University of Kansas Radio Reading Service (the 
nation's second such service in point of history), who later 
wrote SCS 's f ijrst lesson regarding -how to start and run 
an SCS*' type system". 

(b) Dr. Earl Dodson 

Dr. Dodson, as Chairman of the Board of the Virginia 
Department for the Visually Handicapped, along with 
Mr. Coppage, persuaded his Board to contribute $12,000 
to the operation of SCS during the critical period 
when Federal dollars were no longer available to CenTeX 
for SCS operating costs. 

(c) J George A Goger 

George Goger, Mr. Coppage's Administrative Assistant, 
has, and continues to expedite cooperation 
between the Virginia Department for the Visually 
Handicapped employees and those of CenTeX. He, 
further, very effectively continues to critique CenTeX's 
programming strategies and consuner-needs stuiy 
procedures. 

< d > Fred P. Yate s and Tilly Page W. Corbet 

(respectively, as Director and Deputy Director of " 
sthte Virginia Council for the Deaf) brought to 
CenTeX's SCS volunteers and staff an understanding 
of the vocabulary and tempo limitations of the deaf, 
and taught SCS staff members why these factors 
should be recognised in the production of programming 
for the deaf population. , ^ 1 g 

<•) Delegate George W. Grayson 

Williamsburg's Delegate to Virginia's General 
Assembly introduced a resolution recognizing CenTeX's 
SCS operations* 



" 6 " li & 



He enlisted the support of the tben-Lt. Governor, 
Charles Robb, who was, at that time, President of the 
Virginia Senate. A copy of the resolution which was 
passed by both houses? appears on the following page. 
The content and passage of this unusual, very compre- 
hensive and highly favorable citation did nuch to 
produce creditability for CenTeX's SCS operation and 
to encourage others to duplicate some of CenTeX 's SC& 
services in other parts of the Commonwealth. 



At The Local Level 



( a > Dr. George R. Healy and Ross Weeks, Jr. 

Thanks to a founding CenTeX supporter, William and Mary's 
Vice President, Academic Affairs (Dr. George R. Heaiy) 
Ross Weeks, Jr.* # then the College's Information Officer, 
made available facilities required for the CenTeX first- 
year operation on a temporary-occupancy basis. 



(b) Henry A. Renz 

At the request of Henry A. Renz, then Svq&erintendent of 
the Williamsburg/James City County School Syston, the 
Williamsburg/ JCC School Board made available, in 1979, 
a more permanent "home" for CenTeX's SCS operation. 

A trailer with adequate space, utilities, parking space, 
and custodial services (representing an annual SCS opera- 
tional cost-saving of not less than $7,500) was made 
available for SCS use on school property (behind the 
Berkeley School in James City County where CenTeX's 
.other operating headquarters were already located). 

Thus, CenTeX has been able to make use, on timely bases, 
of CenTeX non-SCS engineering, programming and managerial 
skills, as well as the CenTeX Tidewater Telecommunications 

Network Distribution System on either £ no-cost or 

nominal-^ cost basis. 



At The Commercial Level 

The CenTeX SCS operational structure and network could never have 
been developed to its 'current regional ly "significant public-eervice 

:> \j 
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Commonwealth of Virginia 




General Assembly ; * 

tfMA£ jfUiNl RfXlUlVlN AO. 37 * 

C^ngAatulating the CenteA for facellence, 9nc* 

WfR^AS, ike Commonwealth of Virginia has l<>ng beent committed to pAOvidiny life-enhancing 
as well as life -sustaining services to die hand* tupped, tke elderlg, and ike homebound and to 
furtkering continuing pAofessional education programs; and 

UHfftyAS, economic Aealities increase oua recognition thai, the** services can only 6m pro* 
vided through ike cooperative efforts of government amende* and concerned and compassionate private 
citijans; and 

UUffifjfti, ike C en *** f oA facellence, V/ic. , a private, nonprofit educational research oAgani- 
jOtion, has foA seven geaxj been detlicaied to disseminating vitally needed educational* medical, 
and social service An formation to tke deaf, the blind, and tke horn* hound, and to developing and 
distributing program* to impAove die skills" of educators and other professionals; and 

MJNQI@IS, ike (enteA' fo* facellence, Itnc. established ike first station in Virginia to pAO- 
vide tmoway telecommunications to these populations; and 

H0(flt&1S 9 $ohn A. (_urtisr^l$e found? a and cuArent president., and tke other members of tke 
Board of Directors of tke Cantor?* for face Hence, 9nc. have self lessly contributed of their energies 
and expertise kg taking time from their demanding professional lives to serve tke C*nXer for 
facellence, 9nc. eUtkout receiving any remuneral 

Center for face Hence, V/u*. has developed a two-way educational telecommunications 
nasrtork, which, when completed, welt encompass an ok* a between Norfolk and Richmond, thereby serving 
one -third of tke people of tke Commonwealth; and 

WHffi&iS, tke £ctte* for facellence, S)nc> has perfected many sophisticated tele common tea t ions 
metkods', including system* to allow broa'\*asts to be relayed to select audiences, ensuring 
.privacy of tke viewer and tke suitability f the transmission; and 

UNffifjfl&t ike C^ter foA facellence, V/, •. has received tke support and endorsement of the 
Virginia Commission foA tke Visually Handicapped, *hc 1/iAyinia (jtunciU for ike Oeaf, ike Virginia 
Department of Health, tke Virginia i department *>f Education, tke Virginia Department of Rehabili- 
tative Services, and ike Virginia Department - of Cental Health and Mental Retardation; now, there* 
fore, be it 

RffQLlfl) by tke House of tyc legates, the Senate concurring, That tke Canter foA facellence, 
% 9nc. be congratulated on its many contribution* in expanding the scope of information delivery 
services to isolated populations in Virginia; and, be it 

R&ULltf) WRTHtJi, That the Clerk of the Houio of Delegates prepare a copg of this resolution 
for presentation to tke Center for facellence, V#ir. in token of tke esteem in which it is held bg 
ike general Assemblg and by felltiw Virginians. 

Agreed to by ike House of Delegate*, Agreed to by ike Senate, 

Jebruary 2?, l<jXo JeoAuary i$, 9yS0 
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stature without the extensive and generous support by some of 
Tidewater Virginia *s commercial teleccormunications systaa operators. 
The individuals and commercial companies contributing very signi- 
ficantly to SCS's services for the sensory-deprived arei 

(a) Donald M. Bentlev 

(Partner in Colonial Broadcasters, Inc., and operator of 
the 50,000-watt FM station WBCI, which is the key to the 
distribution of SCS services in the rural areas of the 
CenffeX's service coverage. 

(b) Ronald W. Roe and Brinton Belyea 

(who, as sequential General Managers, have made avail- 
able Hampton Roads Cablevision CATV FN channels for 
the distribution of CenTeX's SCS services in Newport 
News, Virginia) 

(c) William T. Day, Peter Gannon and Ron Horchler 
(who have made available Warner/Amex CATV 
channels for the distribution of CenTeX's 

SCS services in Hampton, Poquoson and Williams- 
burg, Virginia) 

(d) Roger M. Pierce, Robert W. Hale and Cecil McCoy 
(who have made available the Cox Cable of Virginia 
CATV FM channels for the delivery of CenTeX's SCS 
services in Norfolk, Portsmouth and Virginia Beach, 
Virginia) 

(©) H« W. Goodall and Richard Thurnamin 

(who have made available the Continental Cablevision 
FM channels to distribute CenTeX's SCS services in 
James City County, York County, Richmond and Henrico 
County, Virginia) 



Rosanna Horowitz 

whose lectures and written materials regarding the operation of the 
University of Kansas Radio Reading Service provided the fundamental 
"guide posts" to CenTeX's volunteer corps development and initial 
programming developments) (See Documentation One) 



William S. Hal stead 

(former corporate partner of CenTeX's Founder and the originator 
of the use of JM station subcarriers for the -distribution of Muzak 
services* 'and the one most responsible for the Federal Comnunication 
Commission's regulatory acceptance of this system innovation. Mr. 
Halstead assisted cettTeX in the develc^wnent of the CenTeX multiplexing 
of FM statioq subcarriers.) 
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James T. Micklqn 

(who, as Dir actor of Special Education, Virginians Department of 
Education, has and continues to be the most effective CenTeX supporter 
and whose interest, along with that of BEH's Herman Saettler and 
CenTeX Founder, John Curtis, has been one of the three "keys" to the 
operational success and public-service productivity of all of CenTeX* s 
operations. 



The Key CenTeX Staff Members 

(a) John A. Curtis 

(who has been SCS's project director since the project began; 
who developed the original CenTeX concept of a single organi- 
zation to serve all five of the major sensory-deprived popula- 
tions! who also developed the telecommunications delivery 
required to implement this concept! and who secured the 
private and public dollars! the non-commercial and commer- ' 
cial facilities contributions! and put together the organi- 
zation which has made CenTeX •s SCS operation a continuing, 
viable, public-service-productive operation. ) 



< b > David W. Page (Recommended by Dr. Louis P. Messier) 

(who was SCS' s initial general manager [replaced by Alan 
R. Blatecky] but who originate d SCS's Volunteer Recruitment 
Plans and Procedures and who identified the Williamsburg- 
area advocacy entities which could become valuable to 
CenTeX in the social- service field) (See Docunentation Two* ) 



(c) Alan R. Blatecky 

(who engineered the SCS studio; contributed so substan- 
tially to Project SCS's Management that he was appointed 
Associate Project Director during the third project year. 



(d) Clifford R. Pence. Jr. 

(who was business manager of the SCS operation during 
its first three operating years and was followed by Ross 
Strodel , now CenTeX •s Director of Administrative Services. 



M J. Scott Wheeler and William G. Wagner 

(who conducted the 1979 indepth SCS user-services 
evaluation program, and recorded the interviews with 
the scheduled interviewees so that precise user text 
could be recorded for future study and funding uses.) 
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(f ) LaVeme Ricks-Brown 

(who conducted the 1981 SCS user- evaluation study 
which is a part of this report. ) 

(9) Henry L. Morrow 

(who, in addition to handling all SCS installation 
and Maintenance engineering, also contributed 
unique programing concepts involving materials as 
well as control circuits.) 

(h) Dr. Denise M. DeWald 

(who developed the plans on which SCS's current pro- 
gramming expansion is based.) 

(i) Nancy Ross 

(who has aggressively and effectively expanded 
SCS's user programming and distribution service 
areas, and who is now operations manager of the 
CenTeX SCS operation. 

(j) Gene Blatecky 

(who implemented the initial CenTeX SCS programming 
policies and voluntc ar training program, and who 
managed SCS studio operations from late 1978 through 
November 1981.) 

(k) Nancy Goulding 

(who is CenTeX 1 s sign-language instructor.) 

d) CenTeX' s Special Communication Services Advisory Board 
(whose current membership is as follows i) 

Chairpersons Nancy Ross, SCS Manager 
ExDf f icio Medberss John Icurtis and Albert Harris 
Members t Karen Belief leuiN^^^^^ 




Barbara "Tiger" Griffin 
Kenneth M. "Mac" Lemley 
Sally Lemley 
Polly Longsworth 
David Lydick 
David J. Tetrault 



(m) The Fourty-Four CenTeX SCS Volunteers 

(who sake possible the CenTeX SCS broadcasts i and 
Who are listed on page 12 following. ) 

(n). The CenTeX Board of Directors 

(who, as a group, included representatives of every, 
major private and public type of special service, medical, 
and educational entities, and who, therefore, were able 
to provide Project SCS the quality interdisciplinary 
expertise and experienced policy leadership essential to 
the timely development of new public services. For 
membership, see the page following.) 




in 



"More than ever, there is an urgency 
to develop vehicles that will deliver 
tnformatkut techniques and strategies to 
leet new needs and, at the same time, 
TOvide for revitalization and updating, of 
basic teaching/ learning activities. 
The CenTeX... effort has certainly been 
very beneficial to that geographical area/' 
Carl L. Riehm 
Assistant Superintendent 
for Curriculum and Instruction 
Virginia Department of Education 



'The convenience of CenTeX, the quality 
of instructors, the privacy-protection 
factor, and the picture reception of 
cable television cause us to look with 
favor upon CenTeX, its planning, and 
its program. We expect the participants 
of the first year will generate 
enthusiastic interest «mong numerous 
other teachers, resulting in an even 
larger number of participants 
in 1980-81/' 
Oliver C. Greenwood 
Superintendent 

Newport News Public Schools 



feedback from teachers 
:n rolled has been 
ughly favorable with 
ibout 90% indicating 
^ood to excellent results 
ind acceptance.* 
oseph H. Lyles 
Assistant Superintendent 
md Pupil Personnel 
Services 

Hampton City Schools 



"The CenTeX system. ..is one of the most^ 
exciting and useful endeavors being 
applied to the field of education today. 
By expanding the delivery system to 
West Point, our school division has the 
capability to: 1) receive the inservice 
training programs made available by 
CenTeX. and 2) produce programs 
designed to meet locally determined needs 
(which can be transmitted to 
cooperating school divisions). 

The telecommunication system 
will enable teachers, administrators 
and other instructional and supportive 
staff from several school divisions to 
participate in extensive inservice training 
programs offered on a live, interactive 
basis in locations and at times convenient 
to their participation." 
George H. Stainback 
Superintendent 
King William — 
West Point Public Schools 



"Small in size, our school division 
does not have the financial or human 
resources to provide a comprehensive 
inservice program in the many areas of 
need. CenTeX is an asset to our school 
division. Locally, we have a voice in 
identifying our staff development 
needs and in working closely with 
CenTeX officials in providing for those 

needs. "Programs ottered via two-way 
telecommunication certainly provides 
convenience So teachers, reduces gasoline] 
consumption, and exposes teachers with J 
concerns and ideas in our system to 
teachers with similar/different concernsj 
and ideas of several other systems." 
Raymond E. Vernall 
Superintendent 

Poquoson City Public Schools 



"With decreasing enrollments and 
need to reduce expenditures and possibly 
the number of open school buildings, it is 
most important that the costs of 
education be kept commensurate with 
the public's need for its services. One 
way to maintain the distribution, scope, 
and quality of public education is to 
"make maximum use of two-way 
telecommunications delivery systems, 
such as those which CenTeX has in 
operation in Virginia's peninsula area." 
Henry W. Tulloch 
Member and former president 
Virginia Board of Education 
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(o) Karen Pancirov 

(manager of CenTeX's SCS resource development, 
public relations and promotional programs.) 



Bedell, Edna 
Bellefleur, Karen 
Blair, Janet 
Bos tic. Court land 
Chickos, Dorothy 
Chernock, Ethel 
Child, Rushmore 
Childs, Clara 
Cox, Betty 
Curtis, Bettina 
Davis, Anne 
Davis, Effie 
Donaldson, Georgia 
Dyal, Suzanne 
Engs, Myrtle 
Ferguson, John 
Granger, Connie 
Grant, Howard 
Griffin, Barbara 
Helms, Sherwin 
Hicks, Bill 
Holloway, Marilyn 
House, Sean 



SCS VOLUNTEERS 
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House, Sean 
Jones, Tom 
l*mley, Kenneth 
Lemley, Sarah 
Lockhait, William 
Longsworth, Polly 
Lydick, David 
Morrow, Kay 
Mo rro w , Te r r y 
Page, Clarence 
Pouling, Joan 
Pulliam, Deborah 
Robbins, Mo Hie 
Roebuck, Susan 
Smith, Helen 
Spalding, Polly 
Spangler, Elsie 
Steinbauer, Florence 
Stokes, Louise 
Tetrault, David 
Trickett, Joan 
Young, Lloyd 
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SECTION lit MARKET ANALYSIS. STRATEGIES AND RESULTS 



Manageme nt Understanding of Pertinent Marketing Factors 



1« The Already Available Marketing Information 

Obviously, CenTe« c, s first marketing step was to 

identify and study the available information pertinent 

to Project SG5. The search for this information led 

to the two oldest — - and considered the two best — - 

radio reading services in the nation, the Minnesota State \ 

reading service which went on air January 2, 1969, and the \ 

University of Kansas reading services (which went on 

air October 11, 1971. 

Both of these "founding" services have limited their program- 
ming service to the visually handicapped. Though 
their experience, therefore, applied only to one of the 
five sensory-deprived populations which CenTeX was 
seeking to serve* their 8-10 years of pioneering experi- 
ence had developed invaluable operations and programming 
data pertinent to such questions as "How To Start Your 
Own RRS?", "How To Administer RRS Services", "What Are 
The Facilities and staff Requirements of an RRS Service?", 
"What Are The Technical Considerations and Costs of an 
RRS service?", "Who Are The Listeners To RRS Services?", 
"Why Are The Recruitment and Training of Volunteers Basic 
Keys To A Successful RRS Service?", "Why Is Listener Peed- 
back So Important To A RRS Service?". 

The information supplied by the project directors and direct 
personal contact with these directors' enabled CenTeX exe- 
cutives to get an indepth understanding of the operating 
requirements of the projected SCS appropriation. The supplied 
data were so basic and comprehensive, in fact, that they Were 
subsequently published by the American Society for Engineering 
Education < 3 '. 

Copies of the published papers (See Appendix: : Docuniintation One) 
have become basic training tools used by CenTeX to train new 
employees and volunteers. 



(3) 



See Educational Telecommunications Delivery Systems a book edited by 
John A. Curtis and Joseph M. Biedenback, and first published 1979 by the 
fff^an Society for Engineering Education and now in its second printing. 
(Library of Congress Catalog Card Number 79-53685) p - 9 
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2- The CenTeX c Developed IrwDep'h Marketing Facts 



The data supplied by the Minnesota and Kansas RRS 
operators — while invaluable — did not provide the in- 
depth characteristics of the individual sensory-deprived 
population groups which CenTeX planned to serve. 

To get these data, CenTeX enlisted the help of the 
Virginia Department for the Visually Handicapped and 
the Virginia Council for the Rearing Impaired. 

The following are representative of the important infor- 
mation and /or knowledge made available by these two 
organisations. 



(a) Some Critically Basic Demographic Data 

The chart on the following page sets forth (by 
category) the numbers of sensory-deprived persons 
in the USA and in Virginia's Tidewater areas. ™ 

In brief, the sensory deprived Tidewater popula- 
tions are approximately only i that of ti*e national 
average (3.2% vs, 6.2%). Further , since the average 
household membership experts tell us, is 2.5 persons 
(some demographers say 2.6 persons), 15.5% of the 
nation's population and 8.25% of Virginia's population 
is directly concerned with the needs of sensory- 
deprived persons. 

For more details, see the page following. 



(b) 



The Specific Senso ry-Deprived Population Figures For 
Each Tidewater Area Jurisdictional Area 



To pinpoint the sensory-deprived population targets 
more accurately, CenTeXc developed the populations 
via city and county. Further, CenTeXc decided it 
needed to know the number of legally blind persons — 
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(4) 

Virginia's Tidewater area begins at a fault in Rictaond, Virginia (where 
ocean tide levels cease to affect the depth of the Janes River, it is 
a J e ° 9r X hi * **** "^h includes all of Virginia Commonwealth land north 
SLZZTZSlv? 1 .?*? -f" betWeen Rictaond and Virginia Beach. V A . to the 

J\v 5\ The *°P<*«tion of Tidewater contains approximately 

1/3 of the state's total population. - 2 - ~»awy 
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Sensory Deprived Populations 
in America and Virginia and the Tidewater area of Virginia 



POPULATION TYPE # IN # IN « IN TIDEWATER 

AMERICA VIRGINIA TIDEWATER % OF 

VIRGINIA 



Visually Impaired 


3,048, 531 1 


10,232 


4,464 


43.6% 


Hearing Impaired 


1.767.046 2 


8,355 


3,473 


41.6% 


Homebound 


86 ,000 3 


3,737 


1,646 


44.0% 


Aged 


7.630.046 4 


132,867 


51,837 


39.2% 


Deaf-Blind 


Numbers included in Visually-Impaired 




Total 


12,531,632 


155,191 


61 .420 


3 J. 6% 


% of Total 
Population 


6.2% 


3.3% 


3.2% 


39.6% 



Nvmber and 
% of Total Popula- 
tion affected by 
one sensory -deprived 

family member 31.329,080 387.978 153,550 

(5) 

15.5% 8.25% 8.0% 

^Estimate from the Virginia Department for the Visually Handicapped 
2 

Estimate from the Virginia Council for the Deaf 

^Estimate from the U. S. Bureau of Education for the Handicapped 
4 

U.S. Census 

^Demographers establish 2.5 as the average number of persons living 
in a single american home. Thus, each sensory-deprived person 
affects the house-life of 2.5 persons. 
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as well as the total number of persons whose sight was 
impaired. CenTeX's management also wanted to know 
the number of Tidewater* s citizens over 75 years of 
age rather than using the more general classification 
of "aged" for its operating decisions. Based on these 
more detailed data, for instance* CenTeX executives 
concluded that much of the truly aged population could 
be reached via "retirement" homes and a single, receiver 
could, in many instances, therefore, serve multiple 
users. Further, the detailed data from this study clea 
indicated thati Y 

(i) th^re are, in Tidewater, three central 
dx-cribution points required for the 
distribution of SCS services i 

(ii) each of these three regions has its 
own set of daily newspapers (and 
the users in each region want local, 
as well as national, news; 



(iii) because it is so isolated from the 

mainland of Virginia, Virginia's Eastern 
Shore is really a separate region from 
both the viewpoint of population inter- 
ests and newspaper coverage. 



(iv) Williamsburg is geographically centered) in Tidewater 
and that it could, therefore, be the < 

central point for the development services for 

all four of the major Tidewater SCS 

geographic regions (the Richmond areaj 

the Peninsula areai the Norfolk areai 

the Eastern Shore area; (Williamsburg 

is approximately 50 air-line miles from the 

geographic center of each of the four regions.) 

< 

(v) The subject study data directly affected 
CenTeX's design of its SCS telecommunica- 
tions distribution system? Por instance, 
the subcarrier of a single 50,000-watt 
PM station with good tower height could 

reach another FN station with a similar height. 
The second station could, therefore, regurgi- 
tate on its own subcarrier, the programming 
of the second station (or vice-versa without 
the use of an' interconnecting network. ) 

The detailed data of this study (which are on 
the two pages following this one also enabled 
CenTeX to determine precisely the special user 
receivers requited by SCS- type services. (5 ' 

4 



r^^r^n^/^^ ly ife>Vide8 ' detail8 "Wrotog system receiving equipment 
requirements of SCS- type systems. ^ *^ 
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<6) 



After CenTeX decided to create its operation, CenTeX 
learned that another entity was planning a second 
SCS-type service in the kichroond area. * *The data in 
the Chart on page 13, therefore, states data for only 
three of the basic four Tidewater-area geographic re- 
gions, namely Tidewater's Peninsula, Norfolk and Eastern 
Shore areas. Today, however, CenTeX is delivering its 
services to the Richmond area only because the Voice's 
services is not an around-the-clock service, and its 
services do not inclurie some of the major ones which 
CenTeX makes available. 



3. Some Spe cial Programming Requirements Which CenTeX Believes 
Are Fundamental To Effective SCS-Type Service 



(a) Program Vocabulary and Tempo Regujrqnents 



Persons who experience diminishment or elimination 
of the usefulness of one or both of their primary 
sensory organs (seeing and hearing - normally used 
to receive information, according to Lily Page W. 
Corbett, Director of the Virginia Council for the 
Deaf.') "must necessarily find it more difficult to 
learn*. Further, they learn more slowly than 
would comparable students with full sensory-capabilities, 
"for INSTANCE" , states Mrs. Corbett, whereas most 
children, when entering school, have a vocabulary of 
approximately 25,000 words, the sensory-deprived - child, 
especially deaf ones, depending on the severity of the 
sensory-handicapped, may have a vocabulary of no more 
than 15-20 words. " 

Thanks to Mrs. Corbett' s findings, CenTeX 0 learned 
early that even newspaper stories should be vocabulary- 
simplified and delivered at a slow tempo to sensory- 
deprived persons. 



(b) Programming Format Requirements 



Sensory-deprived persons require different programing 
formats depending on the type of deprivation, age and 
deprivation severity. 

Here are some of the factors that must be considered 
in connection with the five specific population 
cate gories currently served by the CenTeX SGS system. 



The Virginia Boice started actual operation more than a year and a half 
after the Cenjexc service went on the air, and still does not provide 
sj^ce«for the hearing impaired or two^aH^/J^ the 
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SERVICE AREA 


DEAF 


LEGAL! 
BLIND 


NON-LE 
BLIND 


DEAF- 
BLIND 


i 

■ 


g 

Is 

< -— 




TOTALS 


Williamsbura Station 


















a, Williamsburg/ 


















James City Cty 


48 


51 


13 




8 


965 




1,085 


b. Newport News 


248 


175 


60 


3 


138 


2,654 




3,278 


c. Hampton 


218 


143 


42 


2 


67 


2,088 




2 ,560 


d. Poquoson 


11 


CLUDEE 


IN ¥01 


K CTY. 


1 


SEE 


YORK COl 


NTY 


e. York 


59 


27 


7 


1 


48 


* 487 




629 


f . Isle of Wight 




2fl 


AX 




18 


515 




OX 4 


g. Southampton 


O A 

34 


30 


20 




13 


542 




639 


h. Sussex 


20 


31 


10 




6 


356 




423 


i. Surry 


20 


10 


7 


_ 


1 


222 




260 


j« Prince George 


52 


9 


5 




2 


269 




337 


k. Charles City 


11 


14 


5 




10 


169 




209 


1. Henrico 


277 


90 


33 




180 


3,626 




2,206 


m. new Kent 


9 


5 


6 


- 


A 
H 






170 


«• iving William 


13 


22 


8 




2 

m 


IOC 




333 


Om King & Queen 


9 


12 


4 




A 


ZOO 




293 


p. Gloucester 




27 


10 


3 




651 




728 


q* Mathews 


13 


12 


3 




2 


577 




607 


r. Middlesex 


11 


13 


3 






443 




470 . 


Hampton Station 


















a* Northampton 


NA 


41 


11 




13 


738 




803 


b. Norfolk 


554 


543 


186 


2 


344 


7,188 




8,817 


c. Portffliouth 


200 


183 


59 


1 


134 


3,047 




3,624 


d. Suffolk 


81 


132 


71 




12 


498 




794 


e. Chesapeake 


162 


173 


35 


1 


49 


1,716 




2,136 


f • Virginia Beach 


310 


178 


64 


2 


201 


2 f 070 




2,825 



TOTALS $ 2/106 1,949 



683 
6 



15 1267 
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29,521 
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35,841 
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(1) The Visually Handicap ped 



Obviously* the program format for 
this category must be an auditory one. 

i 

(ii) The Hearing impaired 

m 

The format for this category must be 
visual, meaning that either "hard- 
copy? such as that provided by a tele- 
type service or a visual TV picture 
with sign-language is useful. 

(iU) Deaf-Blind 

♦ 

In this instance, receiption involves 
the use of a Braille machindL 

(iv) The Aged ^ 

The aged may require any one of the 
three formats discussed above (auditory, 
visual or Braille machine format). 

Cv) The Homebound 

As in the case of the aged, any one of 
three formats may be required, but one 
. additional methodology may also be essen- 
tial. In brief, when a hameboistd person 
must receive education , CenTeX has deter- 
* mined that two-way audio-visual circuits 
are often required (when the homebound 
requirement is body-physical, rather than 
sensory deficient. (7) 



(c) Some User-Pertinent Statistical Data 

Cenffexc evaluation studies have indicated some interesting 
facts regarding CenTeX 0 SCS users s 

(i) approximately 2/3 of thorn are male; 
(ii) a little over 2/3 of then are over 
60 years of age; 
(iii) the majority do not live alone, but 
live with others; " 
(iv) less than 50% have finished high 
school. 



t ) Though not typical, in one instance providing two-way education services to two 
"soft-boned" , homebound children let to their insistence that they be permitted to 
return to their public school rooms (from which they had been absent for more 
•than two years). The children became happier; the school system saved the cost 
of. a home-visitation teacher. 

• 7 • g 



(v) of those who have taken advanced degrees, 
their accreditations vary from corres- 
pondence school courses to medical school 
graduationi 

(vi) one-third of the users are* from minority 
groups* 

(vii) approximately 19% of CenTeX's visually 
handicapped users were born blind. 



( d > Programming content Preference 



SCS users have these programming preferences 

(i) world/national newsy (ii) horoscope copy; (iii) state/ 

local news; (iv) Anne Landers and similar features; 

(v) special programing such as grooming, hope, financial, 

government-issue and special legal and social information 

pertinent to the well-being of those who have the 

handicap of the user. 



(e) Service User Time Habits 



The average CenTeX* user utilizes approximately one- 
and-a-half to to*o hours per day. The level of service 
use during weekends drops off substantially, (see SectioA 
Four for details.) 

T 

Whether these figures are the result of program defici- 
encies or lack of user needs is not clear. However; 
CenTeX has recently increased the quality and variety of 
its evening programming as a result of its most recent 
indepth user programing evaluation. Further, it is adding 
as rapidly as possible, the hew program suggestions deve- 
loped by the latest CenTeX user study. 

It is believed that "the next SCS "consumer" study will deter- 
mine the effectiveness of these programming additions. 

Appendix Documentation Three is a copy of the Program Guide 
schedule currently being sent SCS users. 

Appendix Documentation Four contains the evening programming 
currently being distributed by the CenTeX c SCS service 

The following Category Program Content Analysis chart lists the 
■ajor types of SCS programming currently being distributed. 
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SCS Broadcast Services 
Program Content and Sources 



0 



1 






Programming Developed 
by CenTeX 


Programming 
Provided 
By Others 


r 


- 


Solely Local 


Local/National 


General 


Program 
- Type 


Hours 
Per 


Total. 
Tine 


%'of 
Total 
Program 


Total 
Time 


% of . 
Total " 
Program.. 


Total 
Time 


% of 
Total 
Program 


News 


41 ft 


23.0 


35.4 


18 


27.7 






Nag wines 


6.5 






5.5 


8.5 


1.0 


1.5 


Sports • 


."3.5 


.5 


.8 


3.0 


4.6 






Books 


12.5 






7.5 


11.5 


5.0 


7.8 


Childrens 
Programs 


^5 


.5 


.8 










Religious 
Programs 


1.0 






1.0 


1.5 




I 


TOTAL 


65.0 


24.0 


36.9 


35.0 


53.8 


6.0 


9.3 
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( f ) The Importance of a Near-Perfect Microcosm of American 
Socio-Economic Life 



The area for the SCS demonstration program was, indeed, 
very carefully selected. At CenTeX expense, qualified 
experts were selected to identify a geographic •laboratory 11 
area representing a cross-section pf American socio-economic 
life. Two different study groups independently selected 
the Tidewater area of Virginia. The data in the following 
chart makes clear why both groups of sociologists came up 
with the same recommendation. 



LOCATION FOR TELECOMMUNICATIONS LAB 



Population Type 


Virginia 




% of 








Total 




State 






Virginians 


4,648,494 


f 


40.4 






Blacks 


861,363 




60.1 






Indians 


25,612 




45.5 


PERSONS PER MII£t 


Whites 


3,761,514 




35.8 


Norfolk 


5,400 CITY 


Other 


4,853 




57.1 


Chesapeake 


3,062 SUBURB 


School Age 


1,169,011 




39.4 


King a Queen 


18.2 RURAL 


Handicapped 


87*, 263 




39.1 


MEDIAN INCOME: 




Homebound 


3,737 




48.4 


Williamsburg 


17,069 HI 


Teachers 


63,596 




39.7 r 


Northampton 


6,909 L0 


Physicians 


10,188 




43.3 




11,986 AV 


Health 


58,817 




43.6 






Ovar 55 


366,021 




39.0 


National Average: 



Approx. $12,000 (1979 Data) 



The reason for CenTeX c# s careful selection of its "test 
laboratory" location is quite obvious. CenTeX c executives 
wanted to demonstrate their innovative SCS concepts in an 
area that provided a microcosm of Americana so that the 
results of the demonstration project would produce results 
likely to be replica£le and/or useful in o ther part s of the 
nation. 

- 10 - 
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Based on the evaluation of the preceding data by the CenTeX advisory 
boards and its Board of Directors (which includes recognized expertise 
in the area of sensory-deprived population needs , CenTeX c proceeded to 
develop the required comprehensive multi-media telecommunications 
delivery system described by the following Section xxx. 



SECTION III | SYSTEMS CONCEPT STRATEGIES ENGINEERING, DELIVERY-SYSTEM 



CAPABILITIES AND SERVICE DISTRIBUTION SCOPE 



A. Pertinent Background Facts 



1« The Comprehensive System Design 

It is most important that CenTeX' s SCS services program 
is technically and service-wise an integral operating 
component of a much larger and more comprehensive tele- 
communications delivery system for the delivery of 
educational/medical/social service and public qjitertain- 
ment. This basic concept was developed by SCS's project 
director during 1971 and 1972. The system design engin- 
eering for the system has, from its beginning, been 
done by Jules Cohen and Associates; its regulatory, 
legal affairs have been directed by Arthur Stambler of 
the law firm of Lovett, Ford, Hennessy and Stambler, 
1901 L. Street, N. W. , Washington, D. c. , 20036. 

The first CenTeX station construction and test was under 
the direction of James Slate. Alan R. Blatecky was in 
charge of construction and tdst of CenTeX-built tele- 
communication facilities from 1978-1981 and has been 
entirely responsible for the establishment of the CenTeX 
SCS facilities built during that period, as well as 
for the CenTeX Stations established in Newport News, 
West Point and Central Garage, Virginia. Henry L. Morrow, 
Nr. Blatecky's assistant and now Director of CenTeX • s 
Telecommunications System Installation and Maintenance 
Department, has been in charge of building the now-in- 
operation CenTeX Richmond and Virginia Beach stations 
and is currently building CenTeX stations in Mathews and 
Northampton Counties. .In his current position, Mr. Morrow, 
of course, is responsible for engineering, installation 
and maintaining the SCS telecommunications delivery 
system which is a part of the current over-all CenTeX 
network expansion. 

Because SCS piggy-banks on the total CenTeX telecommuni- 
cations delivery system operation, it is important for 
the readers to knew, accurately, objectives and facts 
regarding the CenTeX system operations. This system is, 
therefore, briefly described by the four following pages. 



CenTeX Operations h Tidewater Virginia 



' 4Nw( 



j croiicc 

MioiacKiaofto fjfc I 

SfOTi)LVA>U 



V _ / CAMU'I 




0 ^ 



20 mile* 



1981-1986 (5-Year) CONSTRUCTION PLAN FOR CENTEX CIT-^DS SYSTEM EXPANSION 

Existing ITFS Backbone Stations Planned ITFS Stations 1984-85 

Planned ITFS Rib Stations 1982-83 & Planned ITFS Stations 1985-86 

0 Planned ITFS Stations 1983-84' || U» Power VHP Stations 1983-84 

31 



s 



ERIC 



praflt^L^, 1011 EXCELLE ? CE - INC « <CENTEX C ) is an IRS-.pproved. non- 
J^riJnr^? %" onl . ,r T a 2* and re8 ° u " 8 development laboratory a,* 
. th l 8 ""J 0 "* 8 lilfit two-way. telecommunications SSSlm 

. * 3r,tcm designed to servo olaulteneoualv «ll ««• 
J -"•nr-djl.rlv.d eepuletlon. (the vl.ua t£ wE2m thT 

VttglyU'. ,.,.1 pepeutlon. but AL", U) He 2tt2££"S,' , f. 
"J!* "f^™! »«-*«•». <») It .ake. .axl.u. See of SlMiM Mil 
eom.nlc.tle™ delivery .y.,c» taciutl... eed HM."'.... fthu 

Specification One; Tlie CenTeX c system has been specifically d^t^.A 
serve rural and ghetto-located populations, " we it ae those £uE Lit 
effluent suburban and city populations. the n ° re 

fgfSfg^r 22 ^ Th ° 06016X6 8 * 8tca P™" 88 tH£-way voice and video 

fg^gfjfjSB Three : The CenTcX c systen mak*a maximum use of existing resources 

Spiral co\V^^^ T tCm and continuing 

out !t the time and costs It takes to Install a system and to 

put It Into active, productive service for those It seeks to serve? 

Specification Four; The CenTeX c system Is a multi-media network. 

hS^^n*^ 0 " *, Ve i Th ° CenTcXC 8y8ten 18 8 »ulti-channel network with 
built-in channel expansion capabilities. tn 

iSfifB^r.^ i 
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Specification Seven; The CenTeX c system takes full advantage of today's 
technological cost-reduction potentialities (such as low-power transmitters) 
and is. therefore, no re economical to operate than conventional telecommunications 
delivery systems with comparable capabilities. 

Specification Elpht.' The CenTeX c system functions in an area which is a 
near-perfect microcosm of American socio-economic life. What produces 
effective results for users in the CenTeX 6 system operating area is therefore 
likely to produce similarly useful results in either part of Virginia or 
the nation. The near-perfect mlcrocosmic vocation of the CenTeX 6 resource 
development laboratory and test-bed perhaps explain why CenTeX c -produced 
curricula (without the aid of a marketing organization) are sold as far away 
. as the states of Alaska and Maine. 

Specification Nine; CenTeX c has identified and acquired the interdisciplinary, 
experience talents to develop the world's first multi-media, multi-service, 
mult 1 -productive, full-service public telecommunications network. It. there- 
fore, has the capabilities to develop sufficient user-traffic to make its goal 
of a- entirely user-supported entity a practical one. It also accounts for the 
fact that private entitles, local schools, state agencies and federal depart- 
ments as well as cooperating CATV operators and IM station operators have 
invested more than 8.9 million dollars, during the past six years, to establish 
and maintain the CenTeX*- laboratory and network operations. 

Specification Tent CenTeX c designed and operates the first "temporary-fixed. * 
two-way telecommunications delivery system" which enabled CenTeX 6 to establish 
new two-way delivery services (such as medical and academic instruction to 
teen-aged pregnant students in their homes; tutoring for the home bound or slow- 
learning students; emergency medical consultations at scenes of accidents: 
special event programming of either an educational or entertainment nature) 
at relatively low per consumer cost. This station, mounted in a small delivery 
van. provides the CenTeX* system a service delivery flexibility and usefulness 
obtainable by no non-profit public telecommunications entity. This CenTeX 0 
system capability makes it economically practical for the first time to provide 
two-way telecommunications circuits between the occasional (not often needed) 
location and major disciplinary resource centers. 

The CenTeX system has pioneered many other innovative "firsts". For Instance, 
it established the first system in America to multiplex the subc»vri?r of 
FM stations so that all five of America's sensory-deprived populations (the 
visually handicapped, the hearing Impaired, the deaf-blind . the aged, and 
the homebound) can be simultaneously provided by a single FM subcarrler 
the multi-formated broadcasting services required by these populations. 

Specification Eleven; Multi-origination point capabilities. Because each 
CenTeX station Is low-powered, multi-channel facility, the following new 
public-service capabilities have been addod to America's non-profit tele- 
communications operations: 

(a) Each local CenTeX 0 consortium partner (on whose property 

CenTeX has established stations) has, In fact. Its am * 
broadcasting station and local partners cant therefore, 
use their local channels for teleconferencing; for the 
. distribution of locally needed information; for locally 
produced and nctvorlc-de live red general public entertain* 
stent programming. 
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(b) All disciplinary resources aht« materials, located in the 
operating areas served by the CenTeX c network can be 
(including those of computers, museums, hospitals,, 
rehabilitation centers, and laboratories) economically 
accessed via the CenTeX mobile station and economically 
distributed throughout the entire OonTeX c -served area. 

Specification Twelve; The establishment of Arojric* *e first comprehensive 
public-service non-profit operating entity intended, when completed, to 
be capable of generating its own required operating costs and facilities 
amortisation charges. CenTe* c currently has three major operations: 

(a) its applications research laboratory and L^st-bed facilities 
which today concentrate on the development of needs-based 
structured educational curricula; 

(b) its studio production and materials-development services; 

(c) its two-way, multi-media, multi-purpose, telecommunications 
delivery system. 



The first of these three major operations is already self-supporting and 
has been so for more than two years. The second of these services is 
expected to become self-supporting during the academic year beginning 
July 1, 1984; the CenTeX network when completed during the year 1985 
is expected to be completely supported by the user dollars paid for " 
CenTeX services. 

The cKart which follows indicates the cost-reduction effectiveness of but 
one of the many CenTeX system innovative design strategies ... the use 
of low-power transmitters to provide multi-channel two-way communications. 

COMPARATIVE POWER REQUIREMENTS CHART 



Type & Number 
of Stations 



A. Six two- 
Channel 
1TFS . 
stations 



Distribution 
Coverage Area 
(in sq. ml.) 



Approximate Cost 
of Stations 



4,800 



$1,800,000 



Approximate 
Power Costa 



$ 11,082 



On-Air* 
Time 



24 hrs. 



B. 32 one- 
channel 
IMF net-, 
work stations 



4,800 



$9,600,000 



$ 49,120 



24 hrs. 



C. One-channel 
Public Broad- 
casting station 



5.026 



$4,000,000 
- 5 - 



$100,000 



14 hrs. 



* Actual per day broadcasting time 
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B * The Importance of the CenTeX MuIH.m^h. m mimBrmm 

C^Silltnr , to the CenTeX 80S Sil^lJS!^^ ^ 1 ^ 



As the preceding four pages make clear, the CenTeX system has in 
operation all five of the major available land-based telecommuni- 
cations delivery-system methodologies. (Further, the system, 
fmm its inception, to utilize satellite circuits when needed.) (8) 

These already-in-place facilities have enabled CenTeX to test the 
usefulness of all of the available land-based telecommunications 
delivery-system methodologies td determine which ones are most 
effective service-and-cost-wise to meet the telecommunications de- 
livery requirements of SCS-type services, 

1. without substantial scs investments in equipments; and, 

2. without the time-delays which new system design and acquisition 

would require. 



c * Project S CS HEW/DOE Engineering Responsibilities 



CenTeX «s HEW /DOE ( 9 > SCS project included three primary engineering 
goals. These aret 

1. Teat the viability of having an FM station re-broadcast 
the SCA program being broadcast on WBCI; 

« 

2. Interconnect the SCA WBCI circuit to local CATV systems so 
that programming could be delivered via the CATV circuits, 

and, * 



Operationally test the split-channel SCA circuit 
designed by CenTeX. 



(8) 

CenTeX is currently in the process of installing a satellite down-receiver 
expects also to have access to an up- link satellite transmitter when the down- 
receive sites have been installed. - - " 

The 0. S. Department of Health, Education and Welfare (HEM) in ltla n v ifiB „ a< , 
grants for the first three years 6f SCS operations . Towards tne end of thf 
*• r 11 ** 9r * nt year » however » Federal project responsibility was shifted from HEW 
I??* 1 TrrSL 0 ' ^tion (DOE) . Fortunately, tJ^SSL^l 
■ember of the original HSU project team, was shifted to DOB with the project. 




All three of these engineering goals were fully met, tested and 
analyzed from a cost-effectiveness viewpoint. The CenTeX findinqa 
regarding these goals are reported in detail by Appendix, Docunen- 
tation Pi vs . « 

A review of Documentation Five will indicate that the use of the 
subcarriers of 50,000-watt FM stations with reasonable antenna heights 
can effectively relay programming to- and -from one another. Thus the 
need for costly interconnect circuits, within 50 air-line miles of 
each other, is eliminated. 

The SCS demonstration program also determined that the use of CATV 
circuits for the distribution of CenTeX SCS services, is most desir- 
able. The use of such circuits eliminates fading and/or reflection 
factors of over-the-air broadcasting. Further, all of the CATV opera- 
tors in the CenTeX system area (from Richmond to Virginia Beach) have, 
on the basis of public and CATV subscriber interests, made available 
FM-circuits without cost to CenTeX. 

• < 

However, FM-subcarrier service circuitry is the methodology which 
CenTeX utilizes to reach rural or other areas which to do have CATV 
circuits available. 

II ifJ"*?*" 11 ; 1 t ?°' ? ?*• that the "splitting- (or multiplexinq) 
of the subcarrier circuit is very practical from an engineering TvieS- 
point, but increases by approximately 50% of the coat of user receivers, 
and their installation and maintenance costs, when, over-the-air 
transmission is the delivery methodology. Therefore, this engineering- 
feasible concept should be utilised only when subcarrier cost or the 
number of available subcarrier circuits justify the added expense. 
(See Appendix, Documentation Six), r^her, because multiplexing 
reduces the available per channel power (the same amount of power 
divided by the number of channels added by the multiplexing process) 
the service area when one-channel is used i& 25 -30 miles but becomes 
15 20 nilo~ 'hen the multiplexing process is utilized. Furthor, tho 
narrow-channels then available, reduces program quality 



The CenT eX Tidewater SCS Distribution System 



!• The Total CenTeX System Concept 

The following page is a system outline chart? of a typical 
operating segment of the comprehensive CenTeX multi- 
• media, multi-purpose, two-way, privacy-pro tectable , 
multi-orgination point, multi-channel, analog/digital 
circuit-capable system which utilizes all six of the 
available major telecommunications methodologies. 

2 - The CenTeX SCS System Currently in Operation 

The system operations service area — as outlined by 

the map on page 9 of this section, illustrates the service 

the current CenTeX SCS operation. 
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3. < The Currently In-Process Expansion of the CertTeX 
SCS Facilities and Geographic Service Area 



Three facilities and service-area expansion* of CertTeX 
SCS operations are currently in-process. Tl^se programs 
are outlined by the system chart on Page 11. 

The shaded areas show the projected geographic coverage 
of each of the three steps in the expansion program. 

1-A. The facilities to provide CATV distribution 
coverage of the City of Richmond are already 
installed, and, following the favorable 
completion of current testing procedures, is 
expected to be on the air no later than 
December 31, 1982. ' 

1-B. This geographic system expansion is scheduled to be 
in operation during the last quarter of 1983. 

1-C. This geographic system expansion is expected to go 

into operation as soon as the pertinent county issues 
a CATV operators franchise. 
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SECTION IV i THE CENTEX CONTINUING EVALUATION AND SERVICE IMPROVEMENT 



A. The CenTeX SCS Evaluation Program 

Every two years CenTeX conducts an indepth "consipmer study" to: 

1. determine user reaction to the quality and content 
of CenTeX SCA services? 

2. identify and understand the meaning and intensity 
of any service- user complaints j and, 

3. stimulate and record user suggestions regarding 
SCS operations and programs. 

It is important, too, that CenTeX employs non-SGS project team 
members to make what many state sensory-deprived administrators 
and experienced reading services managers consider the most 
comprehensive and indepth continuing evaluation study in SCS-tvoe 
operations. 

A copy of the most recent CenTeX Evaluation Summary Report is 
included in Appendix: Documentation Six , 

B. Prompt-Action Policies Rgarding Users of CenTeX SCS Services 



As Appendix: Documentation Seven , makes clear, CenTeX • s top 
management quickly makes certain that information developed 
by independent evaluators and user responses is analyzed by 
top management and Project SCS Administrators so that proa$>t 
action regarding carefully considered and management-approved 
programming and operation is implemented on timely and 
effective bases. 



ERLC 



44 



SECTION X i FUNDING SOURCES AND OPERATING PROCEDURES LIKELY TO ASSURE 

THE DELIVERY OF NEEDED SCS SERV ICES u 

— , ¥ < 



Hare are the management and service factors which CenTeX has 
found to be critical to its long-term economic viability. 



A. 



y 



N 



The Absolute Necessity for an Adequate, Well-Trained Corps 
Of Volunteers 

CenTeX has found that one of the corner-stones of long- 
term economic viability of SCS- type services is a 
well-trained 9 numerically adequate corps of volunteers. 

For instance, CenTeX 9 8 current operation regularly requires 
the services of not less than , forty -five volunteers $ 
who have the abilities to do complementary tasks 9 such 
as rewriting newspaper news and special features! deliv- 
ering the rewritten copy "over the air" or via cable i 
typing teletype and Braille copyi encouraging friends 
"to try out" for the SCS volunteer corps; delivering 
user receivers. 

Perhaps the following will indicate the critical fiscal 
importance of the no-cost volunteer services: 

1. It takes an average of two hours to rewrite newspaper 
news to produce one-hour of SCS broadcast programming 
for audio transmission; three editing hours 

for one broadcast hour of news for teletype 
broadcast (hearing impaired); approximately 
four hours of editing for one-hour of Braille- 
machine transmission. 

2. It takes approximately two hours to deliver 
a consumer's receiver and complete the nec- 
essary paperwork with the intended user 

not including the time required to have the 
potential user certified as sensory-deprived 
by the proper state agency. 

3. "Visitation" of users* either in person or on 
the phone by SCS staff members, has been 
found essential to maintaining good user rela- 
tionships and checking the quality of program 
content and transmission reception. This 
requirement takes approximately an average 

of one hour per month per user. 

4. CenTeX • s two volunteer Boards have monthly 
four-hour meetings and require each mgaber 
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to spend at least another eight hours per 
month helping to develop funding and other 
SCS-required resource*, as well as development of basic 
SCS policies and public relations efforts. 

(e) It should also be noted that volunteers 
must be more than "bodies". They must 
be reliable! they must be thoroughly 
trained for their jobs? and they must 
have a real desire to do their assignments. 
Thus, CenXeX finds it miist screen volunteer 
candidates as carefully and accurately as 
they would a candidate for a high-paying 
job. 

CenTeX has had not only to develop pro- 
cedures but also accurate record methodo- 
logies to maintain the quality of its 
volunteer personnel. 

The following pages are the forms required to 
maintain proper user relationship and equip- 
ment-legality records. These pages also, 
include forms for records of the personal 
and telephone visit interviews required to 
check user service satisfaction and to protect 
CenTeX 9 a loan of its equipment. (CenTeX keeps 
ownership of receivers to assure they 
are legally used and to retrieve equipment when 
the user moves away or dies, so that the wit 
can continue to be used in the SCS public 
service. ) (pages 3, 4, 5, 6) 

Page 7 is a copy of the Certificate which 
CenTeX arranges to give its volunteers at the 
end of a year of service. 

Page 8 is a copy of an award from Peninsula's 
Community Volunteer Agency, and which indi- 
cates that CenTeX knows how to select, train, and 
manage a reliable and effective corps of pro- 
ductive volunteer specialists. 



B. The Value of Public Relations 

Because SCS services are used to alleviate the handicap conditions of 
sensory-deprived populations, these services have definite interest 
to media ne*s and special feature writers and producers. 

For instance, when CenTeX first started its SCS services, all of the 
local radio and TV stations gave the announcement good, recognition. 
Further, the local ABC station produced a half -hour "special", which 
not only went on air in Tidewater, bu: which the relatives of CenTeX 
employees saw later in Wisconsin, Minnesota, Illinois and California, via 
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Date 



VOUMTEER INFORMATION FORM: SPECIAL COMMUNICATION SERVICES OF CENTEX 

P.O. Box 158/William8burg, Va. 23187 
/ / (804)229-8541 or TTY 229-0768 



(U>C) 



(First) 



( ) Male ( ) Female 



Dace of Birth: 



Hons Address: 



Home Phone: 



.Occupation: 
Employer: 



(Company Nome) 



Office Phone: 



(Town) 



Clubs 'Affiliations: 
Hobbies 'Interests : 



Who referred you to the project? 



Please check the areas that interest you: 



( ) Office work 
( ) Teletype 
( ) Scripting 



( ) Oral Reading 

( ) Braille typing 'proofreading 

( ) Preparing news copy 



( production Work 
(Taping, dubbing, 
etc.) 



Approximate number of hours that you wish to volunteer; 

( ) Four 



Per Week: ( ) One 
Per Month: ( ) One 



( ) Two 
( ) Two 



( ) Three 
( ) Three 



Days/Times most convenient for volunteer work: 

Afternoon 



Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 



Morning 

( ) 

( ) 

( ) 

( ) 

( ) 

< ) 

( ) 



Evening 



( ) Five 



Mail Fila O 
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FH/c HI/8 HI/c 



..vit : 



5:r?£5S: 



/ VA / 



PHONE: 



IH) 



IB) 



DIRECTIONS TO THE HOUSE: 




OTHER FAMILY MEMBERS ELIGIBLE FOR SCA SERVICES: 



DATE OF BIRTH: 
J_ 
J_ 
J_ 
J 

J— 

I 



NOTES: 
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DATE OF BIRTH: 
_/_/^, 

M ( ) F ( ) 



RECEIVER «: 



SURVEY DATES: 



DATE: 

/ 
/ 

/ 



/ / 



J J. 

i i 



i < 



u. 



Wit: 



: ft 



- 43 



ISE OF MY JOB, I AM UNABLE TO LISTEN TO 

IADIO IN THE • 

MORNING 

AFTERNOON 

EVENING 



I AM MOST LIKELY TO LISTEN TO THE RA^O 
DURING THE FOLLOWING HOURS: 



ITICULARLY ENJOY LISTENING TO THE FOLLOWING , OGRAMS : 

TO YOUR GOOD HEALTH ( ) OUTLOOK (PROGRAM ON VISUAL IMPAIRMENT) 

WEEKLY OUTOOORSMAN ( ) HOME ON THE RANGE (COOKING) 

GOOD OLD DAYS (NOSTALGIA) ( ) VIRGINIA ON TOUR (WALKING TOURS) 

CONSUMER'S ADVOCATE 
EXTRA INNINGS (SPORTS) 
STRICTLY FEMININE 
NEWS FROM THE CABLE NEWS NETWORK 
EDITORIALS 



) VIRGINIA GAZETTE 
) BOOKS 

f ) NEWS FROM THE NEWSPAPERS (7-8:30 PM) 



HEDULING PERMITS/ I WOULD ENJOY LISTENING TO THE FOLLOWING PROGRAMS THIS FALL: 



PROGRAM: 



TIME OF DAY: 



PROGRAM: 



TIME OF DAY: 
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C E ■ T E X / StS SURVEY 



8/81 



NAME 



MALE ( ) FEMALE t ) 

HOME TELEPHONE NUMBER 
DATE OF BIRTH 




PLEASE REPORT ANY CORRECTIONS TO YOUR i^RESS 
AS SHOWN ABOVE ! 



ARE YOU HAVING GOOD RECEPTION ON YOUR RADIO 
RECEIVER? . ( ) YES ( ) NO 
IF YOU ARE HAVING TROUBLE WITH YOUR RADIO, 
PLEASE DESCRIBE THE PROBLEM; 



I WOULD PREFER TO RECEIVE MY PROGRAM SCHEDULES 
AND OTHER MATERIALS IN: 

( ) BRAILLE ( ) LARGE PRINT 



o 
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^ in cooperation with , ■ j > ^ 

^ , % Jltrgittia department for tl{c 7» 

^MU^fb&ftpdl 



Aerety recognizes 



/or vo/wi/eer smte provW to fAe 
.Sp«7fl/ Communications Services Program 

i 

ftrgmras $trst JiaMp ^formation jkrtfct 



Y 



JohnAXmuJowkrlPrtsideni WllkmTXiippqeXotmissiow 
ntCtmforExctllm,lK. ' Virginia Department for the 



the ABC affilliates who received it from ABC's national 
news distribution service. 

A number of professional magazines (such as Educational and 
Industrial TV Magazine J have run eight-page feature articles 
regarding CenTeX's network and its SCS component* 

Engineering Magazine , the monthly publication of the 
American Society for Engineering Education, - — the leading 
journal in its disciplinary field included the CenTeX 
SCS system in its latest book on Educational Telecommunications 
System. (See Appendix: Documentation TWo) 

American Education , the official monthly magazine of the 

Federal Department of Education has also run a nine-page 

article (and front cover recoqnition) on the CenTeX system and included 

very generous recognition of che SCS public-service significance. 

Perhaps most important has been the continuing local news* 
paper recognition of CenTeX's SCS operation. 

Appendixt Documentation Rjohfc contains copies of some of the 
local SCS press recognition. Contii/uin", favorable, local 
press support is most important for these reasons: 

1. it creates creditability for SCS- type opera- 
tions; 

2. it stimulates service-club interest in SCS. Below are 
some of the service clubs which contacted CenTeX 

- after reading about its public services in the local 
press: ^ 



APPLICATION TOR ASSISTANCE 



by the Jaycees of Williamsburg (Doug Danford) 

by the Pilot Club of Williamsburg (Mrs. Theresa Runyans) 

by the Lion's Club of Williamsburg (W. M. Rosser, Jr.) 

by the SEKTOMA Club (Ron Campana) 

by the Soroptimist (Mrs. Nilliemae Mccracken) 

by the .Rotary Club (Gordon Vliet) ^ 

by the Kiwanis Club, Colonial Capitol (Don Messmer) 



by the Kiwanis Club of Williamsburg (George Brattan) 



3* stimulates potential volunteer interest; 

4* it "warms up" local corporate and individual givers. 

*> 

Produce a Monthly New letter 



Though CeriTeX 's SCS operation has the equivalent of only four 
full-time paid employees, it requires not less than an additional 
volunteer corps of approximately 65 persons to keep the CenTeX 
operation going. These persons include: 

the personnel needed the number of 

persons required 

1* The day to day operational volunteer corps 45 persons 



4* 



Specialists, whose services are from time- to- time 
required (accountants, lawyers, engineers, 
regulatory experts) 

We 11- trained, ready- to- go specialists who are 
willing to meet temporary personnel emergency 
' requirements 

In-training volunteers for the replacement of 
volunteers who leave the corps for any reason 
(such as home relocation) 

TOTAL 



7 persons 
5 persons 

8 persons 
65~ 



The Importance of a Monthly Newsletter 



What is the most effective means (in addition to continuing 
favorable local ••press" stories)to keep an organisation of 
more than 65 "casual" non-paid specialists interested in 
"working for nothing"? 

CerfTeX has determined that the most effective tool has been 

its monthly Volunteer Newsletter . See Appendix: Documentation Nine , 

This medium is cheap* but can be made very interesting and 
volunteer-stimulating. Further, though the Volunteer Newsletter 
begat; as its its title suggests, as an enployee-interest stimulating 

- 10 - 



publication, CerfTeX has found that its content has other 
basically important bi -product promotional uses* such as 
the following i 

1* A newsletter information service to SCS user homes 

(fellow home occupants can read the docunent to their 
blind j others read it themselves) 

2. Programming material for delivery over the SCS broadcasting 
circuits to keep SCS -families" up-to-date regarding such 
items as new programming, operational changes , and the 

SCS personnel who serve them. 

3. Stimulating mailings to: 

(a) the press, 

(b) the commercial entities either already supporting the 
CerfTeX SCS operation or having the potential to do so, 

(c) non-commercial groups (such as service clubs, 
individual contributors, jurisdictional and church leaders, 
who can create (or who are already contributing) 
operational, jurisdictional and fiscal support for CenTeX 
SCS operations. 



E. The Selection of the Proper Headquarters Location 



CerfTeX c has determined that only a geographic area which can 
support its own daily newspaper system can support an SCS- type 
operation. 

CerfTeX believes this is a good decision guide for these reasons; 

1* Such lopations have sufficient population to provide the 
capabilities and required nunber of volunteers. 

2. Such communities have the minimal numbers of sensory-deprived 
to justify SCS -type services. 

3. Such communities have the interested wealth (if properly 
identified and utilized) to support SCS -type operations (such 
as United Way, service clubs, commercial and non- commercial 
organizations and individuals from whom CerfTeX is currently 
receiving fis jal support) . 
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Such communities usually have an FW-station with sufficient 
power (50,000 watts) 



(a) to deliver SCS-type services to rural areas up to 35 
miles away; 

(b) to reach the similar stations in neighboring regions 

to re-broadcast already produced special SCS programming 
thus eliminating costly networking (interconnection) 
costs and bringing in useful program services from 
neighboring SCS-type operations. 

Such communities usually have CATV distribution systems which 
usually see the public relations wisdom of supplying "free" 
channels for the kind of public services which a CertTeX 
type SCS operation makes available. 



F. The Importance of chamber of Conine rce Sunn ort 



CertTeX has determined that the quickest way to identify and keep 

up-to-date its list of regional professional and trade associations 

corporations, fellow public-service entities, and individuals 

of value to CenTeX' s SCS operation is to maintain a close 

^nd regular relationship with the management of local and regional 

Chambers of 'Commerce. For evidence of the scope and depth which 

such a relationship can provide, please review Appendix: Documentation 

Ten. 



G. The Potential Importance of Local and Regional Educational Entities 



Most school managements, both public and private, are truly 
interested in supporting SCS-type services, so also are the 
managements of local higher education entities and especially the 
schools of education at such institutions. 

For instance, the principal of Catholic Wdlshingha* Academy in 
Williamsburg and the Superintendent of Diocesan Catholic Schools 
have given effective support to CenTeX and its services before 
any CenTeX facility was "on air" to deliver SCS-type services. 

The College of William and Mary initially provided the CenTeX SCS 
operation its space for offices and studio. 
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When the CenTeX SCS operation required more space, the Williamsburg/ 
James City School Division supplied CenTeX a trailer and the 
necessary utilities, parking space and custodial services required 
for its current headquarters operation. 



The Importance of State Agency Support and the Legal and Fiscal 
Support They Provide 



The importance of s\q>port from state agencies with responsibilities 
for sensory-deprived populations is a basic SCS -type 
operational requirement for these purposes. 

/ 



1« In the Matter of Obtaining Accurate Marketing Information 
Easily and Without Cost 

In order to develop convincing fiscal-support activities, SCS 
personnel must know the facts regarding the populations they 
seek to serve. Without the help of the pertinent Virginia 
state agencies, CenTeX personnel could never have so quickly 
learned the facts (as has been previously noted by this report) 
nor have identified, built and operated from "day one" the 
facilities and programming requirements of the SCS market. 



The Importance of Pertinent State Agency Support 



1. In the Area of Personnel Training 

The knowledge svqpplied by state agencies - especially that 
supplied by the Virginia Department of Education's Special 
Education Division - enabled CenTeX co develop the necessary 
experience-based training programs and information services 
needed for the training of its operating and volunteer personnel. 
For an example of the scope and depth of the personnel training 
programs which CenTeX h^3 developed "to sharpen the skills" of 
its staff, see Appendix: Documentation Eleven* 
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2. In the Area of Fiscal Support 



Without the fiscal support of the Virginia Department of 
Education, the Virginia Department for the Visually 
Handicapped, and the recently developed fiscal support of 
the Virginia Department of Telecommunications* CenTeX 1 s 
SCS operation would not today be in operation. 



J « Federal-Level Support! The Way to Get Things Going 



1. Fiscal Support 

Without the $243,434 made available by the Federal Bureau of 
Health and Welfare, CenTeX would not have been able to get 
started. This sum - made available over a three year period 
beginning in February, 1978, enabled CenTeX 

(a) "to learn its business"; 

(b) to acquire and train the skills; 

(c) to build its studio; 

(d) to acquire its basic distribution facilities and to get 
into a position where local, state and private funding 
resources are willing to continue the necessary funding 
support for CenTeX* s SCS operations. 



2. Marketing and Information Support 

Federal agencies, like their state counterparts, have 
volumes of reports and data pertinent to SCS operations located 
all over the nation. The proper persons in these agencies have 
identified and in many instances obtained copies of such 
experience -and pertinent data to help XZ^e&a ability to do 
its job. The Bureau of Education for the Handicapped 
< Drs. Herman Saettler and Paul Andereck) have been especially 
useful in these regards. 
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Special Legal Considerations 



1. Copryright Vigilance 

Thanks to the far-sighted wisdom of the U.S. Congress, current 
copryright laws permit the use of all copyrighted material, 
without cost, for programming distribution to the visually 
handicapped and the deaf/blind. The special copyright 
privileges provided by the U.S. copryright laws, however, do not 
give the same broad exemptions in connection with programming 
distributed to the deaf and aged. 

It is, therefore, most important that operators of SCS-type 
operations with the multi-population targets of the CerfTeX 
type do the following by making certain 

(a) that programming is distributed by a means wi ich assures 
that the distribution is limited to only sensory-deprived 
populations; 

(b) that the degree of deprivation is such that would-be users 
can be qualified to receive the distributed programming; 

(c) that program reception can only be received by the available 
and legally accepted special FM receivers considered legally 
acceptable to copyright owners. (Such receivers sell for 
($70-$120 each) . 

(d) the SCS operation keeps ownership and surveillance of 
location and receiver use to preclude misuse of the 
equipment and so that retrieval of units is readily accomplish- 
able whenever evidence of receiver misures becomes available. 

To assure proper qualification of would-be service users, CerfTeX 
has enlisted the cooperation of all the specific state agencies 
responsible for one or more sensory-deprived groups. When would-be 
applicants come to CerfTeX for service, their names are sent to 
the appropriate entity for verification before a receiver is 
provided the potential user. 



2. IRS Exemption 



It is important that, if properly set up and operated, 
CenTeX-type SCS operations can be approved by the Bureau of 
Internal Revenue under laws which permit fiscal givers to SCS 
operations to write off their SCS donated contributions. 
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3. Sales ana Other State Tax Exemptions 



Cenffex-type SCS operations should make certain that they are 
given tax exemptions which they are eligible for in the 
geographic areas in which they operate. (Sales tax 
exemption is one such privilege) • 



Organizational Requirements and Considerations 



CenTeX SCS operations experience indicates that the following 
are significant organizational requirements and considerations! 



1. Organizational Set-Up and Personnel Requirements 

The chart on the following page outlines the organizational 

set-up which CenTeX has found minimal in cost and adequate 

in action to keep a CertTeX-typ SCS operation economically viable. 

The minimal paid for personnel must includes 

(a) a manager (see 2.0 of the chart)) 

(b) an assistant manager with technical knowledge of studio 
and telecommunications delivery system equipment and 
regulation requirements; 

(c) 65 part-time volunteers; 

(d) 1/5 of a man-year of specialist time divided as follows: 
(i) 5% for general management purposes; 

(ii) 5% for regulatory purposes; 
(iii) 5% for legal purposes; 
(iv) 5% for accounting purposes 



2. The Elimination of Unnecessary Paperwork and Meeting Times 

Remember, the bulk of work-time and talent required for a 
CenTeX- type SCS operation is volunteer-supplied. 

Volunteers require the minimum ^rootint of specifically targeted 
education; very clearly defined, responsibilities; and will not 
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tolerate excessive amounts of paper work. 



3 « The Proper Consideration of the Work-and-Time capabilities 
and Requirements of the Individual Volunteer . 

Keep in mind the fact that many volunteers are retirees , 
some are active family and parent parsons* others are college- 
aged persons* The work capacities and time availability of 
individuals in such broad personnel spectrins vary* and 
volunteer w>rk assignments must recognise these facts. 



4. Minimum and Reasonable Annual Operating Posts of a CenTeX-Type 
Regional SCS Operation . 

The minimum and reasonable annual operating costs of a multi- 
population, mult i- service SCS operation of the CenTeX- type are 
believed likely to be as follows: 



Budget Item 



(a) Personnel 

(b) Housing Facilities 

(c) Materials 

(d) Telecommunications 

(e) Telephone 

(f) Travel Costs 

(g) Other 

TOTAL 

? 

. \ * 

5. Annual Per User Service Costs 

During its current operating yea^ CenTeX believes it will 

be providing programming services to approximately 1,000 3 

sensory-deprived users. CenTeX 1 s budget for the current 

operating year of its SCS operatings is $53.500 Its projected 

per-user service cost is therefore $ 53.50 . 



Annual Budget 

Minimum Dollar 
Requirements 

$ 30,000 

$ 7,500 

$ 2,500 

$ 5,000 

$ 3,000 

$ 3,500 

$ 2,000 

$ 53,500 



Top Reasonable 
Dollar Requirements 

« 

$ 55,000 
$ 7,500 
$ 5,000 
$ 5,000 
$ 3,600 
$ 3,500 
$ 2,000 

$ 81,600 



- 17 — 



6. The Annual Costs of the Projected Expansion of the CeriTeX 
SCs service Areas 

The costs of providing adequate CenTeX-type SCS services in 
the Richmond City/Henrico and Hanover County areas (Expansion 
Projects l.A and 2) have been estimated at $25,000 per year* 
those for Virginia's Eastern shore (Expansion Project IB) 
$22,000 annually. 

The expansion program is expected to produce an additional 
CenTeX user enrollment of not less than 1,500 persons. So 
doing would reduce the CeriTeX SCS annual per user cost to $ 40.20 , 

7 - The Time and Dollars Required to Start and Make Economically 
Viable a Regional Boradcastincr Service with CenTeX' s SCS 
Service Scope and Geographic Coverage 

It has taken CenTeX four years to get its SCS operation to the 
point where it appears that its operation will next year be able 
to attract sufficient funding to meet both its capital equipment 
and operating budgets . Thus, it appears that 

(a) a time-period of five years should be scheduled to establish 
an economically viable five-population, sensory-deprived 
regional broadcasting service; and 

(b) approximately $350,000 (approximately $200,00 for 
operations and $150,000 for capital equipment) would have been 
required for the five-year, establishment-process. 

8 » Programming and Distribution system Cost Saving Opportunities 

Except for daily news programing much of the programing 
requirements (probably about 50% of the total needed) can be 
obtained from existing SCA program libraries and other 6CA 
operators. 

The best available source for much of this programing is the 
Association of Radio Reading Services* Appendix: Documentation 
Twelve gives the address data for this library and for all 
existing ARRS members who cooperate and exchange programing. 

It should be noted, however, that the exchange of programming 
often requires much modification for effective local use, 
and/or reduction to different formats such as those required 
for teletype and Braille machine transmission. 

Another major cost reduction opportunity (namely the use of 
existing facilities on a low-or-no charge basis) has already 
been adequately described by this report. 
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The Importance of Precise, Cost-Control and Accounting 
Methodologies * 



The confidence of funding sources and volunteer workers is 
directly proportional to the care with which SCS-type ^ 
operations spend and account for tl^eir expenditures whether 
for programing, personnel, promotions or other purposes. 

CenTeX has, therefore, worked hard to create an easily 
usable, accurate accounting and cost-control system. % 

Appendix: Document Thirteen (which progressively records the 
spending of $243,434 of Federal funding) is an example of the 
type of cost-control system which CenTeX has developed. 



\ 



10. Special Factors To Be Considered, Digital to Analog Methodologies 

It should also be noted that there are two distribution 
, methodologies available to meet the broadcasting needs of the 

hearing sensory- deprived population. One is the captioninq of 
standard, nationally delivered broadcast programming. The 
other involves the use of teletype transmission. 

CenTeX chose the latter method for these reasons t 

(a) the captioning of standard broadcasting programs is 
currently costly to the user, as well as to the provider* 

• 0 

(b) the teletype approach is more easily providable through 
the whole* broadcast day; 

(c) the teletype approach can provide two-way services between 
iers and can distribute other programming services; 

(d) CeriTeX believes that eventually service delivery systems 
for the sensory-deprived will, in the future, not only rely 
in many instances on digital transmission, and current teletype 

. equipments abd services could shift quite easily to 
all-digital network systems. 
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SECTION VI: REGULATORY, LEGAL, POLICITAL AND OTHER BARRIERS TO SCS 
OPERATIONAL EFFICIENCY AND ECONOMIC VIABILITY 



A. Barrier Number One - Political 




Many, if not most, non-profit public service entities are 
more interested in serving those who need them than feathering 
their own nests. Some, however, are not. . 

Here are some examples'of the "are nots" who have created 
barriers to impede CenTeX' s SCS operating efficiency: 9 

1. * even though CenTeX was the first Virginia operated SQS-type 

system by a year and a half or more; 

2. even though the CenTeX SCS operation is still the only 
Virginia operation of this type to provide services r,ff or the 
hearina* imoaired, as well as the other four sensory-deprived 
populations; 

3- even though CenTeX' s is the only Virginia non-profit entity 
» able to provide two-way audio^video educational and 
* psychological curcuits betwfeen resource centers and the 
sensory-deprived in its service areas; 

4. even though the CenTeX operation is the only 24-hour per 
day, seven-days-per-week/SCS-type service in Virginia 
(and possibly the nation) , a Virginia state agency 
recommended that another SCS-type operation take over 
CenTeX *s operation. 

When the factors detrimental to the public interest were made 
.public f the pressure for this take over was reduced. However f 
when the state agency divided up its limited $50,000 among 
Virginia-headquartered SCS operations: 3 



5. it allocated extra dollars to the entity endeavoring to 
take over the more comprehensive CenTeJC SCS operation So 
that entity could establish a communications link between 
itself and a distant Norfolk station which was already 
working with CenTeX to develop a joint SCS operating 
experiment, ; and 

6. despite the fact that CenTeX already has a circuit that 
could do the job. 
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It should also be noted that this same Richmond located entity 

has been supplying programs to an entity which operates a lesser 

service area for some of the sensory-deprived categories in the 

same gieographic area in which CenTeX has already'been serving these and 

other Wher serisory-deprived population categories very satisfactorily. 

This unnecessary intrusion so confused some of CenTeX' s 
current local fcpnding sources that at least one of them may 
have held up CenTeX support for a year tc determine the 
reasons for similar service operations in the same geographic 
area, when so much oi Virginia is "not yet providing ^he broad- 
casting services useful to the Cqmrnonwealth' s sensory^ k deprived 
populations. 



B • Barrier Number Two - Federal Communications Commission • 
Regulations and The Marketing Changes Based on Same 

There are 78 U.S.A. suppliers of ! broadcasting services for the 
sensory-deprived today using the sub-carriers of FM stations 
to deliver direly needed programming. 

At this writing, the Federal Communications Commission is 
considering two modifications in its current^ regulations regarding 
FM station sub-carrier use. ' 

pne of these concerns the use of such sub-carriers for 
quadraphonic broadcasting; 4 the other would open up the use of the 
sub-carriers for the transmission of commercial data - even the 
sub-careers of public broadcasting stations. 

Depending on the content of the final F.C.C. regulations, * 
the regulatory changes- and the marketing modifications which 
they might develop could cayse very serious financial and/or 
broadcasting service difficulties for the 78 suppliers of 
broadcasting services for America's sensory-deprived populations. 



C. Barrier Number Three - Common-Carrier Telephone Tariffs 

Many of today's special communications services are distributed 
by the nation's evefry-where-present common carrier telephone 
systems. As has been widely publicized, the recent dismember- 
ment of the Bell System and the resultant divorcing of the Bell 
local and regional operations from the parent company, is 
certain to increase substantially the cost of the distribution 
methodologies currently used to supply special services for the 
nation's hearing impaired populations. 



Yes, services for America's sensory-deprived began and went 
h far during the '70's, but it will require a lot of technical 

skills and "politicking" to continue through the '80's the reaped 
, progress which these services* made in the public interest 
during the ' 70' s. 

^ " 2 " 7u ' 
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C e n T e X ' s SCS August 1 9 8 2 Schedule, 



CtdMt's Special Communication Services (SCS) are broadcast 24 hours a day, 
ievenJays44MkVieet the unfilled, infocMtional and entertainment needs 
of tidewater's sensorydeprived populations; the hearing-kpaired, the aged, 
the homebound, the yisuallyinpaired and the severely-handicapped, 
The special informational programing for the hearing-impaired, however, 
is broadcast 6t30-7iQO PH Monday, Wednesday and Friday indicated as KTTY 
for Radio TeleTJpe- in the attached schedule chart. 

SCS currently broadcasts 10 hours of local programing on weekdays, augmented 
by S hours of C-Span (live coverage of Congresssional proceedings) and 9 hours 
of Cable News Network audio, Weekend programing consists of the audio 
portion of Cable News Network. 

The fall CenTeX SCS schedule will be available on September 1, 1982 and 
will include the increased local-programing hours recommended by the SCS 
listeners interviewed by CenTeX during its recent (June, 1982) SCS Listener 
Survey. 
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MONDAY 


TUESDAY 


WEDNESDAY 


THURSDAY 


FPT1UY 
i rruuni 


7(00 - 7:30 AM 




T I MES - HEARALD NEWS U 


PD AT E 


H -f 


7:30 - 8:00 AM 




WEATHER/ 


NAT ION AL, & W 


0RLD NEWS 




8.: 00 * 8:30 AM 




S T A-T E / L O C A L NEWS, WE 


J T HE R 




8:30 - 9:00 AM 




LOCAL FOCUS: ITEMS OF 


INTEREST 




'9:00 - 9i30 AM 


, Star World 


Fix-Jt 


On-the-Range^ 

(cookina^show) 


Gazette-Journal 
(Gloucester-Mathews 


Journal and 
) Guide " rf k) 


9:30 - 10:00 AM 




SPORTS (DAILY) V 




— 


10:00 - 11-00 AM 




REPLAY OF 


7:30-8:30 AM\\N E W 


!! PROGRAM 




11:00 AM - 
12:00 noon 


To Your Good 
Health 


Travel Show 


Museums 


Green Thumb 


Weekly Out- 
doorsnan 


12:00 noon - 
5:00 PM 


OSpan 


C-Span 


C-Span 


C-Span 
~4 


C-Span 


5:00 - 5:30 PM 
5:30 - 6:00 PM 

6:00 - 6:30 PM 


TIME 


J-HEARL! NEWS AND' W EAT H 


3 R UPDATE 




Virginia Gazette 


Virginia Gazette 


Local Focus ^ 

i 


Gazette-Journal 
(Gloucester-Mathews) 


Journal and 
Guide (Norfolk) 


6:30 - 7:00 PM 


RTTY 


— f 


RTTY 




RTTY 


7:00 - 8:00 PM 


CenTeX: Imagine That, 
Inside Out, Think 
About 


CenTeX: School Law 
for Educators 
(7:00 - 10:00) 


CenTeX: Imagine That; 
Inside fi Out, Think 
About 

t. 


CenTeX: School Law 1 ] 
for Educators 
(7:00 - 10:00) 


CenTeX: Imagine Tha , 
Inside Out, Think 
About 


. 8:00 - 9:00 PM 


CenTeX: Rights & 
Responsibilities 


CenTeX: Rights 5 
Responsibilities 


Cc • 2J"^s a 
Responsibilities 


9:00 - 9:30 PM 


CenTeX: Cross Roads 




CenTeX: Cross Roads 




CenTeX: Cross Roadi 

7 . ._. . 


9:30 - 10:00 PM 


CenTeX: On/About 
Instruction 




CenTeX: On/About 
Instruction 




CenTeX: On/About 
Instruction 


10:00 PM - 
7:00 AM 


* 

Cable Hews Network 

\ 


Cable News Network 


Cable News Network 


Cable News Network 


Cable News Network 
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CURRENT AND PROJECT PARTICIPANT POPULATIONS 



TIME PERIOD 


m 


IAKSBURG 


STATION 


nam: 


STATION 


WILLIAMSBURG t NORFOLK 


EASTERN SHORE STATION 


TOTAL 


Print 
Handi- 
capped 


Aged 


Deaf 


Total 


Print i 
Hanoi* 1 
capped 


Agei 


Deaf 


Total 


Print 
Handi- 
capped 


Aged 


Deaf 


Total 


Print 
Handi- 
capped 


Aged 


Deaf 


Total 


'rint 
landi- 
:apped 


Aged 


Deaf ' 


rotd 


4 

Current 
% of Potential 
Population 

Dec. 1960 
% of Potential 
Population 

Dec. 1981 
% of Potential 
Population 

Dec. 1982 
Potential 
•tion 


SO 
7% 

140 
197* 

190 
25% 

290 
381 


16 

■ .11 

40 
A 

60 
11 

180 
21 


35 

\\ 

55 
7t 

65 
Si 

75 
9t 


103 
It 

235 
21 

335 
31 

545 
St 


9 

121 

209 
13% 

409 
251 


0 

*• 

110 ' 
It 

310 
2t 


9 
It 

99 
7t 

139 

lot 


16 

0.04% 

418 
2t 

858 
St 


50 
2t 

149 
6t 

• 

339 
17% 

699 
30% 


18 
0.0791 

40 
0.2% 

190 
1% 

490 
2% 


35 
2% 

64 
31 

164 
8% 

214 
10% 


103 
0.3% 

253 
1% 

753 
3% 

1,403 
5t 


mm 

mm> 

50 
30% 


mm 

50 
2% 


mm 

50 
96% 


150 
6% 


50 
2% 

149 
6% 

399 
16% 

749 
30% 


18 

0.6% 
40 

O.lt 

190 
It 

540 
2% 


35 
2t 

64 
3t 

164 
7t 

264 
12% 


103 
0.3% 

253 
It 

753 
2t 

1,553 
5% 


Total 

Population 


756 


9,950 


000 


11,512 


1,604 

e 

i 

t 


45,396 

V 


1,370 


18.37C 


2,360 


25,352 


2,170 


29,882 


164 


2,510 


52 


2,726 


2,524 


27,862 


2,222 


32,608 
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DOCUMENTATION ONE 



How To Establish and Operate A Radio Reading Service 



by Roseanna Hurwitz (University of Kansas 
Radio for the Blind and Physically Handicapped) 

Stanley Porter (Minnesota State Service 
For the Blind and Visually Handicapped) 



Educa t 



Reprintei th permission from • 
^al Telecomm n, cat ions Delivery Systems 

American St q Education 



How to Establish and Operate 
A Radio Reading Service 



A Radio Reading Service (RRS) provides printed information via closed circuit 
methods for people who are unable to read for themselves. Use of the service offers 
the possibility for a more independent life style to the blind, the physically handi- 
capped and the elderly. 

To establish a Radio Reading Service is a challenging experience. Planning surely 
spells the difference between real success and demoralizing failure. This chapter is 
written as a guide for those who are interested in starting their own RRS. 

The Audio-Reader Service at the University of Kansas was launched through 
the generous efforts of a local philanthropist who decided the blind should have ac- 
cess to daily newspapers, books, and other information through radio. Stan Potter, 
director of services for the blind in Minnesota, who had pioneered the first Radio 
Reading Service,* told her how the service in St. Paul operated. She bought a new 
transmitter for the main channel -KANU-FM -tape recorders, a cart machine, a 
turntable and 500 receivers, and hired two staff members. 

Audio-Reader, the second Radio Reading Service in the United States, went on 
the air October 11, 1971. Lacking organized support for the venture, our benefac- 
tor cai >ied the costs by 1 crself for a year-and-a-half. Several concerned members of 
the Kansas legislature managed to get the Audio-Reader added to the state library 
budget for one year, and the University of Kansas agreed to administer the program 
if the legislature would fund it the following year. That was five years ago. Our 
status remains much the same today. 



In order to launch a Radio Reading Service that will continue to operate and 
grow, there are several important factors to consider. The priorities are as follows: 
I) Form a general advisory committee of agency representatives, individuals, 
and private organizations to determine the needs and interests of the area to 
be served and to find eligible clients. 




Rosanna Hurwitz and Thomas Fish 
The University of Kansas 



How to Start Your Own RRS. 
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2) Determine the availability of subcarriers of preferably public radio stations^ 
and the interest o» these stations in making a subcarrier available for this 
purpose. 

ncy f1 our goals and is willing to provide at least some 

>ud^ 'stor the service. 

The latter might bean a^cu. suaH idu\» ped, a tf ate 

telecommunications agency, a university, a v^ationa habili "ton agency, au . -.o 
on. The possibilities vary from place to place, but a well-established funding agency 
with an interest in the radio reading service is critical in establishing and continuat- 
irtg the service. With a basic budget to depend on, grants to provide for special proj- 
ects and programming can fill additional needs. (If, however, a granting program is 
the sole support of the service, questions arise concerning the continuation of what 
will have become a valuable service to those who depend on it, once the grant runs 
out.) The parent agency or organization ideally will share your goals, provide basic 
funding, furnish whatever other help is necessary, and let you provide your own 
service, developing it in the way that best meets the needs of your listeners. 

When it comes to fund raising or influencing legislation and assisting your 
administrative agency, the general advisory committee is the nucleus to depend on. 
Committee members are the political trouble shooters and the people who can raise 
a matching grant, along with the parent agency. The group ideally should include 
newspaper publishers, representatives of local service clubs, elected political offi- 
cials, radio and TV ownership, the Chamber of Commerce president, local industry, 
etc. 

Administering the Radio Reading Service 

The administering agency is a critical factor in the success of a Radio Reading 
Service. If this group is an independent, non-profit corporation, it must spend much 
time deciding the essential funding level, goals of the program, groups to be served, 
and the type of director the service needs. Good people in the past have been hired 
and fired because a board of directors was not willing to let a director direct. By the 
same token, the director should be sensitive to a fund raising group that rightfully 
expects to be fully informed of the program's workings. Total candor before com- 
mitment is essential on both sides. 

If the administering group is a state agency, there will be a built-in advantage in 
having at least a basic operating budget and the established reputation of that group 
to back a fledgling Radio Reading Service. 

We feel a state university or a college is particularly well-suited for this role. 
The direction of most educational institutions is three-pronged: academics, re- 
search, and service. The possibility of improving the quality of life for the blind, the 
physically handicapped and the elderly fits neatly into the school's service category. 
Further, a program that provides a broad range of services to many different 
groups, such as eligible print-handicapped people^ is possible under the direction 
and sponsorship of a university. In the words of the Chancellor of the University of 
Kansas, Archie Dykes, "The Audio-Reader Service is an important part of the 
University of Kansas Outreach effort to serve all of the people of our State.' 

The University of Kansas provides its Audio-Reader Service with housing, utili- 
ties, a bask operating budget, students (who may participate for university credit), 

7o • 
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grantsmanship expertise and an outstanding main channel that carries the signal. 
Audio-Reader was the first radio reading service to be housed on a university 
campus and we feel it is one of the best possible options. 

Feedback from Listeners 

Our programming advisory committee is composed of the listeners. It should 
be formed as soon as possible after the service takes the air and should contain a 
good cross section of the listeners. 

Our committee consists of 50 people who volunteered via the annual survey we 
onduct of our listeners. We call them each month to ask certain specific questions. 
ie ar vers provide new programming ideas. We ask on the air for comments on a 
gular basis, so input is not limited to this group. 

Facilities and Staff 

After you have ascertained the needs of your area and organized your sup- 
portive general advisory committee, found a subcarrier to use and an agency to take 
fiscal responsibility, you are then ready to find space, hire staff, buy the necessary 
equipment and recruit volunteers. 

Space should be adequate but need not be lavish. We house seven full-time 
staff, two half-time people, a guide dog, nine announcers, and anywhere from 75 to 
100 volunteers in 955 square feet of space. We also have the use of the basement 
for storage. 

A small reception area is nice, but office space (which may be shared), record- 
ing studios (which can be very small and must be sound treated), an on-t he-air 
studio and a control room are necessities. Ideally, you should have additional space 
to audition tapes, store, pack and mail receivers, a production and interview studio 
for special local production, tape library space, and somewhere to meet with the 
volunteers, students and visitors. 

^ Your space could be anywhere, but when decision time comes, think of acces- 
sibility for the handicapped, for older volunteers and students, adequate parking, 
and neighborhood noise. (Unless the insulation qualities of your building are excel- 
lent, or you are prepared to soundproof the whole area, look for a quiet spot.) If 
you pay your own rent, you will decide on the basis of your pocketbook. 

Next comes the hiring of staff. The number of people you can hire will natural- 
ly depend on space and budget. Critical to your operation is a director who cares 
deeply about your goals, knows hoty to implement them, likes working with people 
and will work 2 twice the hours you can pay to get the job done. Of equal impor- 
tance is a technical director or chief engineer who can install equipment, do preven- 
tive maintenance and advise on the purchase of appropriate equipment. We would 
advise you to buy the best equipment^you can afford. 

From personal experience, we most earnestly recommend that professional 
broadcasters be hired for the director and technical director positions. Whether or 
hot the FCC considers us broadcasters, that is exactly what we are. We broadcast an 
all-talk format, which presents challenges that many commercial and public broad- 
casters never have to meet. Professional broadcasters can contribute the skills and 
techniques that keep listeners from becoming bored, as well as the knowledge of 
format and programming that can be a significant factor in the 'listenability" of a 
Radio Reading Service. 
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The third person to hire should be an office manager to keep books, record* 
. jeer schedules, and do the typing. A program director and/or operations man- 
ager to oversee the announcing staff and assure the smooth flow of volunteers, stu- 
dent^ and other personnel, is very helpful. We also have a blind student who audi- 
tions all tapes to assure their quality and calls our Program Advisory Committee 
eacrvmonth to get their programming suggestions and feedback. We have a field en- 
gineer and a rehabilitation program director as a part of our vocational rehabilita- 
tion grant. Add a 10-hour-a-~wwk-developrnent director (who actually works more 
like 35 hours per week), a secretary-receptionist, and a traffic person who does the 
.program logs, publishes the monthly program guides and helps with receiver 
records, and you have a picture of the Audio-Reader staff. (See figure I.) 

The essential staff members for a new service are the director, chief engineer 
and the office manager, plus the necessary announcers. This staff will get and keep 
you on the air, if you have a willing group of well-trained volunteers. (Audio-Read- 
er operated tor a long time with a director, an assistant director/engineer, and a few 
students on work-study grants who served as announcers and handled the typing.) 



Director 



Development 
Director 



Assistant Director/ 
Chief Engineer 



Administrative 
Assistant 




Field Engineer 



Rehabilitation 
Program Director 



Clerical 
Staff (2) 



Client Liaison 



Figure /. Staff of the University of Kansas Audio- Reader Service. 



Programming 

The purpose of e radio reading service is to give print handicapped people access to 
printed information that is not generally available to them. The most popular program any 
radio reading service provides is the reading of the daily newspapers. Access to this 
information creates opportunities for greater social interaction as well as greater personal 
independence. We offer the most recent best selling books, current magazines, and feature 
programming that includes weekly grocery shopping information, as well as practical 
suggestions in the form of vocational rehabilitation information. Audio-Reader provides a 
monthly program guide for its listeners in large* print or in braille. 
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Technical Considerations & Costs 

/ 

The equipment necessary to start a Radio Reading Service might include that 
described below. 

The FM transmitter hat three main sections: the -exiter, the driver and the final 
power amplifier. The subcarrier generator is the most important part of the system. 
It is a small part of the exiter which multiplexes or modulates the Radio Reading 
Service on the air; it must be compatible with the exiter. If your local FM radio 
station does not already have this important part, the generator might be purchased 
as an option to the existing exiter. 

If you are planning a new FM station or Radio Reading Service and will be 
. purchasing a new exiter with the generator, specify 6 kHz deviation for the genera- 
tor. This will enhance your signal by providing extra loudness in the fringes of your 
listening area. The injection level should be adjustable on the exiter and should be 
at 10 percent of the total modulation of the main channel, assuminga stereo opera- 
tion. The price on this will be in the neighborhood of SI ,000 to SI ,500 for the gen- 
erator and S4,000 to 57,000 for the entire exiter package. 

For legal installation, compression and limiting equipment will be needed to 
achieve the highest possible loudness without over-modulation. A subcarrier modu- 
lation monitor will need to be purchased to measure "on air" modulation, injection 
and frequency deviation. The £bst of this equipment varies with the manufacturer, 
but should fall in the range of $3,000 to $5,000. In some cases, the FM main 
channel may already have this equipment on hand, if they have been previously 
using their subcarrier for other purposes— background music, meter telemetry, and 
so on. 

Distribution amplifiers may be needed at the studio location, if you are plan- 
ning a large studio installation with many inputs and outputs. Patching facilities 
would also be needed in that case. If you are at a remote site from the main channel 
FM station, you probably will have to use a telephone audio loop to feed the main 
channel station with the program material. Whether or not a program amplifier 
wotild be needed in this situation would depend on your individual service. It is 
advisable to consult with the main channel engineers on these items. Prices for 
amplifiers, etc., might range from SI ,000 to $3,000. 

Miscellaneous items could include tools, wire, switches, lamps, AC hardware, 
meters, and so forth. These items are costly and take a long time to be delivered— 
plan ahead. Costs on these essential parts will vary, but you can count on SI ,000 to 
S3 ,000. 

The audio console purchase will depend on your budget, but you should tak<* 
into account how many audio sources you will have to mix on the air. How many 
mikes? How many lines? There is a wide variety of items from which to choose. 
Again, the main channei engineers can give helpful advice. Buy the consols to suit 
your needs from a reputable company, preferably with a guarantee to cover. repairs. 
Some of the newer consoles are modular, so thai the working circuit cards may be 
removed and returned to the factory for repair. Costs range from SI, 000 to 
$30,000. o 
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If you are planning to incorporate music into the programming, you will need^ 
to purchase one or two turntables and associated tone arms, magnetic cartridges 
and preamplifiers for both the *'air studio" and the ^production studio." Good 
turntables for broadcasting can be cued faster and easier than the home entertain- . 
ment machines. Consult the trade publications for these and other items. 

How many microphones will you need£ Determine how many readers you will 
have at ^iy one time. For example, an interview or newspaper studio might require 
two fo four microphones; the recording studios for books need one for each room. 
Costs#rangc from $50 to $200 per microphone, except for condenser mikes, which 
cost from $400 to $500. , , 

To determine how many tape recorders you need, first decide how many 
recording rooms you wish to have. One tape recorder is required for each room. For 
the actual "air studio" we would recommend three or more machines to add the 
most flexibility. A 'minimum of two is necessary to permit smooth program transi- 
tion. If you produce your own feature programs, you need a^rody^jojistudio, 
which requires at least three additional machines. Buy the besfyoif can aTfor4. 
Prices range from $1,000 to $3,500. Avoid home entertainment equipment, since it 
is not designed to withstand long, continuous use. 

Broadcast tape cartridge machines are .not mandatory but will enhance be- 
tween-program capability. Prices range' from, $400. to $700. Cassette equipment 
provides flexibility in gathering information from the field. They are compatible 
with equipment "of the Library of Congress and some other Radio Reading Services. 
Prices range from $75 to $300 pev monaural unit. / 



Who Is Listening? v 

Audio-Reader currently has 1,200 individual SCA (subsidiary communications au- 
thorization) receivers distributed. The breakdown* By the age of our listeners is as fol- 
lows: 

' Age ' No. of Listeners 

0-19 - ,6 • 

20-39 12 

W'40-59 50 

80-92 1.132 - » 

The average educational tevel reached byjoyr listeners is high school graduation. 

•There are also several central hospital installations where patients can listen 
throughout the hospital on ceiling or pillow speakers, or on unused TV channels within 
the hospitals' cable TV installation. i There are presently seven hospitals with 2.660 
patients who have access to the Audio-Reader program in tKis way. 

Other patients in 57 nursing homes are being' served. Most of th£ nursing homes 
ti:ye established special listening areas so that many listen together to dai*y newspapers, 
a favorite book,, or special p/ograrpnYing. These nursing homes house from 30 to 200 
patients each. Those wb<Aare»not ambulatory^ nd want individual receivers are sent one* 
for pe/sonal use. We know of only one senior citizens center with an Audio-Reader 
listening room, but other such fnstallat ions are planned. An additional*!, 000 individual 
receivers wilt be distributed* this year, and many more hospitals aad nursing home instal- 
lations arcpjanned as we expand our listening area. 
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Recruiting & Training Volunteers 



Bef ore embarking on the task of recruiting volunteers-a most critical aspect of 
a Radio Reading Service - several factors need to be considered. 

" • Who are your listeners? 

• What is their average age? 

, What educational and cultural interests will you need to cover? 

• Arc you programming for an urban or a rural population, or both? 

A survey sent to prospective listeners will provide this information. Once these 
factors are determined and you know for whom you are programming, you will 
know what Jtinds of volunteers can best meet the needs and expectations of your 
listeners. Possibilities for providing volunteers might be found in community re- 
source organisations such as those that coordinate community volunteer activity (a 
volunteer clearing house), service clubs, church groups, the League ctf Women Vot- 
ers, and the American Association' of University Women. If a college o^ university is 
part of your community, faculty members and spouses, students, and retired staff 
and teachers offer excellent recruitment possibilities. Do not overlook valuable help 
available from the retired members of your community. Members of 'he American 
Association of Retired Persons (AARP) and the fystired Teachers Association are 
often good readers, and they have the time to help you. In beginning your drive for 
vofunteers. do enlist the help and support of the local media. If the newspapers and 
local radio and* television stations publicize your efforts, many people will seek you 
out to offer their help. r 

How do, you screen prospective volunteers?^Two people on our staff handle 
screening;- the operations manager and the director/ After a brief visit just to put 
tlie guest at ease, the. prospective volunteer is given a list of 100 words to read 
aloud. Fewer than ten|mistakes means we have a potential newspaper reader. 

If tKe vocabujary tesL^isjjassed, we theft have applicants read a newspapef 
article and a brief passaac fromabsojcto give us an idea of their style and where 
they .will best fit into^four forma't. We^ake a^ig effort to [it readers to their 
favorite areas of interest. 

Turning dTown volunteers requires tact. We usually tell them of other areas in 
"which we n^ed help and suggest other activities^such^a&helping in the tape library 
or visiting nursing homes. What if a poor reader has alreatiy^-ljeen accepted or if a 
formerly good reader's performance can no longer be tolerated?\There are no eas/ 
answers to this .question. Occasionally a volunteer can be* shifted sideways 
steered towards a different* kind of reading rriateriar. Others can be gwen help to 
improve their reading. \ *\ 

Reading for Credit \ 1 

Another source of volunteers for those of us on a university campus are stu- 
dents who want to earn credit. 'At the University of Kansas, students in some 
journalism and speech courses may enroll for/ one or two hours of credit/(three 
hours a week for one credit-hour and five hours a week for two credit-hours). As 
the students havcno papers to write and no exams to take, we are Very tough. \hey 

.1 . ... ' \ 
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must produce many hours of material, and it must be excellent. Each hour missed is" 
subtracted from the final grade. Students who miss seven hours earn an Incomplete 
and must start from scratch the next semester. If they do not make it the second 
time, they earn an F. We have acquired some of our most dedicated volunteers from 
among these students, many of whom return semester after semester as volunteers 
after they have earned their maximum five hours. 

Other Volunteers 

Children occasionally record for us to add variety to our sound. Their vorces' 
are lighter and offer good contrast. One nine-year-old has just completed a series 
titled Career Opportunities Unlimited, for which he interviewed all sorts of people 
to discover what their jobs entailed and to see if handicapped people had the 
opportunity to do the same work. 

When putting* together the program logs and the monthly schedule and pro- 
gram guide, male and female, light and heavy voices are mixed to give as much 
variety to the sound as. possible. We are not looking for professional performance- 
just friendly people who can project their interest in others and who have clear, 
easily understood voices. 

Without these wonderful people, the most exotic decor, equipment and physi-* 
cal plant are worthless. The best advice we can offer is to recruit with enthusiasm, 
screen and train with care, and be certain to communicate your appreciation to this 
most vital aspect of your radio reading service. 



National Organizations 

In 1975 the First Annual Convention of Radio Reading Services was *ield in Okla- 
homa City undfat the sponsorship of the American Foundation for the Blind. Many 
representatives of various national groups interested in this new concept in electronic 
media were present. Such groups as the National Federation of the Blind, the American 
Council for the Blind, Radio Station Management, the Library of Congress, the Corpora- 
tion for Public Broadcasting and the radio reading services themselves were represented. 

The Corporation for Public Broadcasting. has arranged with National Public Radio 
to initiate a pilot project specifically for radio reading services. The project wilt include 
ten hour-long programs in a magazine format with topics that pertain directly to the 
' needs of radio reading service listeners. 

The American Foundation for the Blind continues its interest in Radio Reading 
Services with support of convention efforts and Regional Seminars using their own 
national experts and resource people from The Association of Radio Reading Services. 



Conclusion 



The establishment of a successful Radio Reading Service— one that combines 
the elements of responsiveness to listener needs, that permits volunteers the satis- 
faction uf time spent in a fulfilling way, offers community and state leaders a mean- 
ingful outlet for their influence and generosity— can be accomplished if the basic 
elements are patiently Drought together. The step-by-step organizational structure is 
critical to providing a strong, ever-growing Radio Reading Service that offers listen- 
et s greater personal independence. 
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Rosanna Locke Hurwitz is director of the Audio-Reader Service at the 
University of Kansas. With a BS. in special education, speech and hearing, 
she has served as a speech therapist in two public school systems. Before 
joining the Audio-Reader staff in 1974, she was community affairs di- 
rector for KL WN Radio in Kansas. She was elected to the executive com- 
mittee of the National Association of Radio Reading Services in March 
1977. 

Tliomas F. Fish is assistant director and chief engineer of the Audio- 
Reader Servict. White majoring in radio and television film at the Univer- 
sity of Kansas, he worked for the University's KANU-FM. He joined the 
Audio-Reader staff in 1974. 
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Radio Reading Service : 
The Minnesota Experience 

C. Stanley Potter 
Minnesota State Services 

for the - 
Bfind and Visually Handicapped 

In the mid-1950s, the Minnesota State Services for the Blind established its Com- 
munication Center. It grjew out of needs expressed by blind people, their counselors 
and their teachers. While library services in braille and on recorded talking books 
had been available in the United States through the Library of Congress and 
Regional Libraries, the only material that dealt with current happenings in the state 
was The Minnesotan, a monthly braille magazine. Its circulation was limited to 
about 300, since the demand for braille materials was declining. The decline 
resulted from the rising proportion of blind people who had lost their sight as 
adults, of whom fewer use braille-for reading. The first purpose of the Center was 
to put material of local and current interest from The MinnesQtan into recorded 
form to be circulated biweekly for auditory reading, in order to reach many more 
people. 

Also in the mid-1950s, blind and visually handicapped children were in ever 
increasing number remaining in th^iHtome school districts and being educated 
with'their seeing peers, rather thanin state schools for the blind. This meant that 
textbooks in almost infinite variety had to be transcribed from print into braille 
and on tape. Individual studenrsneeded the books selected by local officials for 
the education of all children in ttwtir districts. Textbooks are published in such 
variety that many of the books transcribed are used by only one child or college 
or .vocational school student. Others" over a period of time, are used by many. 
The second purpose of the center was to provide all students with all the 
•books they require for their studies, in a form that enables them to read them 
on their own, and that is available through a single center resource. Carefully 
selected, well-trained volunteers with a variety of talents and backgrounds, wha 
couldV^ight-read fluently and accurately, have enabled us to provide on demand 
a high volume of such diverse materials. 

Unserved Needs 

While that was a good start in approaching our communication requirements, 
it soon became apparent that other cultural and'socib? changes were affecting 
the>lind and physically handicapped and their communication needs: 

86 
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1) More and more blind people were finding employment in industry, in the' 
professions, in the service occupations, and in business. 

2) More and more handicapped homemakers were using rehabilitation 
services to develop compensatory skills in mobility, personal self-care 
and in the care of their family. With their new independence, they were 
becoming more active in women's organizations, church groups and local 
political interest groups. 

3) Fewer and fewer of the increasing number of elderly blind people were 
living with their children. More of them were receiving Rehabilitation 
services that permitted them to maintain themselves in thtfir own homes. 
Many of those with other illnesses were living in rest homes. 

In summary, the younger blind people were living and working with people 
who saw and read and talked about what they read. Many of the older people, 
whether at home or in an institution, had lived their lives as seeing persons with 
newspapers and other printed material about them, until they lost their sight. 
Both groups were denied access to the world of immediacy that they needed 
to exploit the emerging opportunities for acceptance and social intercourse. 

Library • materials in recorded form are a great asset to many, but they are 
no substitute for the "localism" that a newspaper brings, nor do they bring current 
best selling books while these are still fresh. It takes several months to select and 
have books transcribed and placed in regional libraries and, as with any library 
service, the number of copies is limited. A person may wait for months to borrow 
a requested book. (I will never forget the blind woman who said to me, "By the 
time 1 can get a best seller, the ladies in the beauty shop have quit talking about it 
for six months.") 



We were faced with a problem: a substantial group of visually and physically 
atypical people were rapidly becoming socially and vocationally typical participants 
in society, but lacked the current and local information available to the people 
around them. For a long time, radio seemed the obvious answer, but in what 
form? On what frequencies? At what cost? After examining these questions, it 
appeared that a good answer, and perhaps the best one, might be found in the 
subsidiary carriers of existing FM stations. They offered several advantages: 

1) In the crowded spectrum, requests for additional frequencies would be 
unnecessary.. 

2) The cost would be within reach, since the expensive transmitters,^towers 
and antennas were already present for another purpose. The remaining 
expenses of any broadcaster — studios, program production equipment, 
automatic level controls, personnel and SCA rental — seem manageable. 



•Subsidiary Carrier Authorization. Any FM transmitter can broadcast several programs 
simultaneously, provided the necessary encoding circuiting is use. The desired program can 
then be separated from the other decoding circuitry, if it is present in the receiver being used. 
Stereo broadcasting of this capability and a third channel is very feasible, usually at 67 kHz 
above the main channel. 



The Search for a Solution— Why SCA? 
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3) At 100 megaherz, signals are stable day and night, affected little by 
changes in the ionosphere, which alters reception patterns on the lower 
frequencies. These -frequencies are not limited as severely by terrain as 
are the much higher frequencies. 

s. V et what could one-tenth of the power of even a full-power FM station do in a 
state that spans 300 by 400 miles? What performance standards could be obtained 
technically in SCA receivers and at what cost? 

To answer these questions, in l%7 we began to investigate. We found that 
SCA technology in receiver design and transmission standards had not been given 
a great deal of attention, bih we were able to detennine that one could expect 
good SCA performance for distances from a "transmitter equivalenUo the reception 
of stereo, which depending on main channel power, terrains antenna height, 
full legal SCA injection and effective automatic level control - was 50 to 60 miles. 
If an outdoor ^rectionat antenna cut for the transmitter frequency was used to 
replace the customary receiver whip, somewhat greater d'stances were attainable. 

Since that time, receiver design has substantially improved- The improvements 
do not extend reception capability much, but provide vast improvement in the 
quality of the SCA signal, greater freedom from crosstalk, and with some 
manipulation of the audio frequency curve - better and more pleasant readability. 

The Radio Talking Book Network 

The Minnesota Radio Talking Book Network began its. transmission on 
January 2, 1 969. In those early years, broadcasters in many parts of the country 
were concerned about the use of SCA, because of what was known as the "birdie," 
a variable whistling sound that could be heard when listening to a main channel 
with SCA operative. The birdie turned out to he a receiver phenomenon that dis- 
appeared with the introduction of the phase locked-loop circuitry now common 
in FM receiver design. ° 

The Minnesota Radio Talking Book now uses a network of ten transmitters 
and transmits reading matter, mostly very current, nineteen-and-a-half hours*; day , 
365 days a year. Its audience is made of 4,000 individuals to. whom receiver^ have 
been loaned, and th£ residents of several institutiojis wit rT high populations of 
handicapped and aging persons. Institutional systems consist of an SCA receiver 
feeding one channel of an audio distribution system, which the hospital or other 
institution may already have available, or the receiver may be a carrier current 
type of retransmitter, so that the signal is available throughout the facility in the 
rooms of residents or patients. 

The type of receiver used in individual homes is crystal-controlled, has a single 
combination power switch and volume control and, in addition to its internal 
speaker, a low impederice output jack for the headphone supplied. This jack 
doubles as the output for feeding a tape recorder or other audio device. 

For those extremely handicapped by paralysis or other disorders, an easily 
installed touch-sensitive /remote switch is supplied by the agency. This permits 
listeners to turn the receiver on and off if they can move any part of their body 
even slightly. 

In our own lab, we build a small carrier current transmitter, the output of 
which is in The order of 200 milliwatts. This unit is installed inside the cabinetry 
of receivers to be loaned to those who are active in their, homes and need to be 
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able to read in any room. A small handheld battery-powered receiver is supplied,! 
however, which is fixed to the frequency of the retransmitter. 



Why "Radio Talking Book"? 



'Talking Book" is a term with which the public is widely familiar. Radio's purpose is 
not to replace the phonograph talking book, nor the more recent tape talking books. 
Its purpose is to adi a new dimension to auditory reading: it is immediate and has the 
capacity to be local. It should not be considered a substitute for library services in which 
a person can choose what to read and when to read it. Like all other immediate media — 
newspapers, radio, and television - it must be programmed, and the programmers must 
devise systems that will provide for broad input from listeners and will be guided by 
their reactions. 



We have found tfie SCA system of providing a radio talking book service (or 
whatever you wish to call it if you are doing similar programming) an appropriate 
and highly desirable medium. It is perhaps the only feasible method of doing 
what we want to do, for the following reasons: 

1) it is the only cost-effective system for providing full-time service (in 
Minnesota, 19& hours a day). To us, full-time service is important, since 
we want to include a broad cross section of the materials being read by 
the public. We want to meet the needs of people with a wide variety of 
interests. We want to provide materials usable by people with various 
levels of comprehension, and we want time to provide programming 
for those with shorter attention spans, such as some of our institutional- 
ized and older listeners. 

2) The SCA is regarded by the FCC as a private means of communication. 
We have a stable, gradually increasing audience that has come to under- 
stand why we include books that many people like, but that others find 
offensive, (if our signal were available to a continually variable public 
audience, we would be under frequent criticism from people who do not 
understand.) Our readers do tell us what they think, and sometimes in 
no uncertain terms, i quote two reactions to the same book: 

Who selects ... the filthy books . . . such as the 8 p.m. book (Fear 
and Loathing: On the Campaign Trail'72). You are beating the com- 
mercial stations - filth — maybe it will bring you notoriety. As ye 
sow so shall ye reap. You have many good things on. 

. . All of the volunteers are pretty wonderful. I especially like Eunice 
Grier and I enjoyed Lawrence Becklund reading Fear and Loathing: 
On the Campaign TraiV72. 

While much of what we read would not be considered offensive by 
anyone, we do read material that many people might read comfortably in 
orivate, but that few would read aloud to another. Many feminine listeners 
have told us that from our **Strictly Feminine" program they have learned 



Summary: The Advantages of SCA 
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k a great deal about everything from hair-dos to clothing styles to sex. 

" About the latter, they gained information they had no idea women around 

them were reading, and that no one had read them or talked to them 

freely about. 

.. What about the magazines and books that are printed specifically for 
the purpose of stimulating vicarious sexual experiences? People who can 
see are free to find such stimulation in many ways, from reading to just 
plain girl (or boy) watching. We can include such materials in closed circuit 
broadcasting, and the earphone provides privacy in reading whatever one 
chooses to hear. 

>) The third virtue of the SCA system is that it permits us to read copy- 
righted materials without requesting permission, which must be the case if 
the material is to be fresh. We are careful about eligibility: only those who 
cannot effectively read printed materials, because of visual or physical 
handicaps, are listeners. They are people who would not buy a publisher's 
book or magazine, because in its printed form ihey cannot use it. 

Radio Reading Services are gradually growing in various parts of the nation. 
Some of them are operated by broadcasters as an additional service to the handi- 
capped population. More are operated by agencies for the blind, public or private, 
y>r by organizations established for the specific purpose of developing and operating 

* a Radio Reading Service. Except for the broadcasters who provide the service 
themselves, most organizations are leasing the SCA capability. Some systems serve 
a single urban area. Others, through networking, serve a whole state. There is no 
doubt that radio reading is rapidly becoming a highly important influence in the 
lives of handicapped people. 

There are now approximately 50 Radio Reading Services using f he SCA medi- 

* um in the U.S. and Canada, plus about-25 planning sites. The Association of Radio 
Reading Services was formed at a national conference in 1 977. The Association 
is concerned with legislation and giving its members technical, organizational, 
program and fiscal development advice, as well as with the publication of other 
relevarTTThformation. Further information may be obtained by writing the author. 



C Stanley Potter is an educational psychologist who has been director 
of the State Service for the Blind in Minnesota since J 948. He has had ex- 
tensive experience in psychological counseling and has served on the com- 
mittees of several states and national groups involved in vocational rehabili- 
tation into the integration of school-age blind children through applying 
special education materials and techniques. Mr. Potter, who holds theM.A. 
in education , is president of the National Association of Radio Reacting 
Services. 

He may be reached at: State Services for the Blind and Visually Handi- 
capped, 1 [745 University Ave., St. Paul, Minn. 55104. 
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INTRODUCTION 

"The imponderable gift of service is an essential part the 
American culture, .it is the core of idealism which must be 
preserved if we are not to be dehumanized and voluntarism is 
not to go altogether. The opportunity to give of one f s self is 
essential to the life of the individuals as well as of the 
community." — Harriet Naylor 

Special Communication Services (SCS) has the capacity to provide local 
volunteers with an exciting opportunity to serve their community in a uniqu 
and meaningful way. It is important that those reponsible for recruiting 
SCS volunteers maintain this positive attitude in all recruitment efforts. 
Additionally, however, a plan should exist that specifically identifies: 

—Needs of the SCS Program (Goals and Objectives) 

— Potential volunteer job designs 

— Year-round recruitment needs 

— Coordinated methodology. 

To assist with the development of such a plan, the following report will 
present various recruitment methods, campaign organize tional alternatives, 
publicity strategies, and potential sources of volunteers. It is not 
intended to be an exhaustive treatise, but rather a collection of recruit- 
ment concepts that have been tested in the Greater Williamsburg Area. 
Proper implementation of suitable concepts within a structured recruitment 
plan will provide Special Communication Services with a sufficient number of 
well motivated, committed volunteers. 

David W. Page 

9o 

ERIC 



TABLE OF CONTENTS 



Item 

Introduction 

PART I,: RECRUITMENT METHODS 

Method 01: The "Standardized Presentation" 

Method 02: The "Highly Specific Presentation" 

Method 03: "One-Shot Media Coverage" 

Method 04: All Out Media Campaign 

Method 05: Workshops and Public Meetings 

Method 06: <• High Involvement Opportunity 

Method 07: Special Events or Projects 
Telethons 

Tour/Demonstration of SCS Facilities 
Method 08: Agency Referral 
Method 09: In-House Recruiter 
Method 010: Delegated SCS Volunteer Recruiter 
Method 011: Informants 
Method 012: Brainstorming 
Method 013: Word-of-Mouth ' 

Table 01: Effectiveness of Recruitment Methods 

PART II.: PUBLICITY STATEGIES 

Area Newspapers 

Television/Radio 

Brochures 



' 94 



Newsletters 

Films, Video Tapes and Slides 
Some Suggestions: Do's and Don't.-, 

PART HI,; RECOMMENDATIONS FOR SCS REC RUITM ENT CAMPAIG NS^ 
ORGANIZATIONAL ALTERNATIVES 

* 

Recommendations ^ 

Su^ested Organization of "Spring Recruitment Campaign" 

APPENDICES 

A. Citizen Advocacy Recruiter^ Report Form 

B. Example of Church Bulletin Announcement 

C. Example of "Letter to the Editor" 

D. Citizen Advocacy Classified Advertisements 

E. Examples of Recruitment Flyers * 
' F. List of. Local Civic Organizations * 

u. Citizen Advocacy Organizational Chart 
'-i 
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Method #1 

THE "STANDARDIZED PRESENTATION" 

A "standardized presentation" on Special Communication Services refers 
to any_ presentation tuat outlines the conceptual base of SCS. Such 
a presentation would generally be organized around the need for SCS, 
the rationale for its implementation, and creating/sustaining a 
general understanding of the concept. Because this type of presenta- 
tion would focus upon SCS as a theory rather than a basit for action, 
it is not an effective means of recruiting volunteers . One recruiter, 
for example, spent two months giving numerous presentations to citizen 

groups, students, and agency personnel. The result of his effort was ' 

that he involved one person in his program. 

This is not to say that "a standardized presentation", in which a series 
of overhead transparencies or other visual aides are utilized, is an 
ineffective way of informing people about Special Communication Services 
Ouite the contrary! The standardized presentation would serve to acquaint 
members of a community with many of the comprehensive and systematized 
components of the SCS scheme. It can be used effectively to draw poten- 
tial volunteer leaders into the movement , or further educate those 
committed to implementing the SCS program. 
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Method 02 

THE "HIGHLY SPECIFIC PRESENTAT ION" 

A "highly specific presentation" would define the needs of the Special 
Communication Services and the types of volunteers required to meet 
those needs. It would zero in on' several examples of handicapped 
persons to be served by SCS, and how the volunteer would be able to 
help these people. In this type of presentation there is no need to 
fictionalize situations that surround handicapped people because the 
main object is to clarify to potential volunteers in the audience the 
nature and extent of the handicapped person's need and the way_ in which 
that need can be met by a volunteer. 

A specific presentation should be given to a selected audience. .For 
example, when speaking to "The Friends of the Library" (an actual organi- 
zation located in the Williamsburg area) it would be wise to discuss 
potential use of library resources to enrich the SCS program. Obviously, 
a presentation given to a 12th grade "Social Justice Class" should be 
different from that given to a women's auxiliary of the American Legion. 

Therefore, a "highly specific presentation" must always be thought out 
in advance, particularized to the situation(s) of the handicapped persons 
being served, and given to a selected audience . 

There is no doubt that this method of recruitment supercedes the success 
ol the standardized presentation because it maKes an appeal for volunteers 
in a very, individual way. Presented in theory, The Special Communication 
Services is a challenge to a person's logic and sensibilities, but 
presented in concrete and real terms, it is a challenge to a person's 
belief in- action and social change. 
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Method »3 

"ONE-SHOT MEDIA COVERAGE" 

One-shot media coverage (newspaper, radio T j i . 

F » iauj - u » moans signular presu 

releases, use of talk sbows.etc, as opposed to a series of articl 
or orbing advertising. £ msi all volunteer programs utilize this 
method of recruiting at one time or another. For example, it is 
to see program directors, volunteers and other staff personne! on T.v. 
tail: shows such as "Mike and Lynn" or "Dick Lamb". 

Whether a program win utilize the media periodically or as part of a 
campaign to expose the general public to its recruitment needs require, 
a decision by the program staff. Such a decision, it should be recognized, 
implies that the program is at the ievei of development where it can 
easily maintain a "public profile". To present the need for SCS voiunteers 
to the general public requires that: 1) the SCS office is prepared to 
screen potential volunteers; 2, the SCS staff and office be functioning at 
an efficient level; 3, eV ery member of the staff agree on what Special 
Complication Services is, and moreover, how it should be represented to 
others. 

There have been cases where staff and voiunteer ieaders, anxious to 
recruit through the media, do so before they have even decided on their 
"purpose for being", Of course, what results is mixed messages; One 
staff person says one thing to a news reporter and a board member says 
the opposite to a radio interviewer! 

In «y experience, most "one-shot" efforts to recruit voiunteers have 
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not succeeded, because tiey are made only once, are usually unplanned, 
and are not usually timely. Furthermore, such presentations, when 
prepared and delivered randomly, do not attract volunteers in the 
quantity that would be expected considering the amount of energy and 
money that goes into the development of such materials. The argument 
being mads is not against the use of the media or other materials to 
recruit, but that there should exist an awareness among implemented 
of recruitment schemes that, compared to an organized recruitment 
campaign which utilizes the media and selected recruitment materials, 
singular «(or one-shot) efforts to recruit volunteers through the media 
are usually ineffective. 
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;thod #4 

ALL-OUT MEDIA CAMPAIGN 

•all-out 11 media campaign is the result of a decision made by the 
lal Communication Services staff to extend both the program goals 
needs to the public. And, as said before, the staff must agree 
what SCS actually is. 

Ltlally, a specific goal must be set by the SCS staff: e.g., "Ninety- 
it volunteers and three team supervisors will be recruited during a 
three-week area-wide recruitment campaign Once such a goal is specified 
a sub-committee should be organized to plan the campaign. It would be 
Uise and expedient to involve only those persons on the committee who 
either possess an abundance of energy, or have acquaintances and contacts 
| In the areas of campaigning, public relations, advertising, media or sales 

£tbe first step in acquiring persons for such a sub-committee anight be 

ffbr the SCS staff to hold a brainstorming session to think of all 

atential people that*could plan an effective campaign. The following 

'list of people are examples of persons that might be recruited to be 

Ived in designing a recruitment campaign. 

DESIRABLE MEMBERS OF A RECRUITMENT CAMPAIGN COMMITTEE 
ARE PERSONS WITH EXPERIENCE INl " 

1 # launching major recruitment drives to recruit volunteers; 

2. organizing or conducting local political campaigns; 

3 # recruiting personnel for industry, business or human service; 

# # recruiting volunteers for international programs (e.g., VISTA, 

Red Cross, etc. ) ; 

5 # speaking in public; and 



10u 



6. rallying professional and technical support. 

You do not need experts in publicity and media on your committee as 
■uch as you need someone who can effectively recruit the necessary 
professionals when they are needed. For example, you may decide that 
the creation of a video tape showing a male volunteer performing typical 
SCS duties would be an effective tool in recruiting needed male 
volunteers. It w. 11 be important to have a committee member who can 
do the leg work to find audio-visual technicians for this one project. 
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Method #5 

WORKSHOPS AND PUBLIC MEETINGS 

Workshops and public meetings are excellent ways in which to involve 
Volunteer leaders in the development of the Special Communication 
Services program. However, they are not known to be effective for 
recruiting volunteers. The reason for this is that the express purpose 
Of a workshop or public meeting is usually to teach or inform people 
about the principles and organizational issues relevant to a particular 
program. - A volunteer is not, for the most part interested in those 
aspects of an organization. Therefore, unless a special workshop is 
organized for prospective volunteers where presentations are. given 
solely on "the role of the SCS volunteer", it should not be expected 
that persons will become motivated to take on volunteer responsibilities 
on the basis^of being exposed to a concept on organizational dynamics. 
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HIGH INVOLVEMENT OPPORTUNITY 



ously, not all volunteers rhare the same motivation for becoming 
olved with handicapped persona. In fact, there are many reasons 
iy people become interested in the rights and interests of "others, 
£€££le f for example, are extremely challenged by situations which 
uire a high degree of commitment from them personally. Because 
live in a society that is, in the eyes of many, apathetic" and 
j^lienatinc, some people are Responding by involving themselves in 

ivities which demand their personal involvement. SCS recruiters 

„ •> 

lid do well to identify person^ who ppssess such strong convictions. 
t 

r example, there are (contrary to popular opinion) some people who 
^lowld respond to taking on a long-term or formai commitment to the 
program, but would not take on' a role that was less demanding. 
Similarly, there are members of groups who would like - to become deeply 
gUnrolved with a community project instead of jU3t putting up th$ money 
pn^quired to initiate or suRportt, it. As an example, in Berkeley, 
|CWifornia ; the YMCA's, Y's Men f s Club, has- made financial- contributions 
|to the Citizen Advocacy Program, but moreover, has met, through' it's - 
|i*sbership, m^ny of -the instrumental needs of handicapped persons 

% . 

I Id Williamsburg, there are several organizations with the potential 
. f 0*. sponsoring as a primary project the recruitment and maintenance of 
>B volunteer corps for SCS (e.g., Handicaps Unlimited,- Friends of the 

.library, Help Unlimited, etc.U The important thing to remember ' about 

l 

this itethod of recruiting volunteers is that you have to know who you 
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looking for, whether it be an individual or an entire "club" or 
ssociation". Of course, not all people nor -all clubs would *care 



be involved in such a way, but ^pome- will. The key is to identif 
pie. and ^groups who are in need of a highly involving opportunity 
to challenge them! 
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Method #7 - ^ 

SPECIAL EVENTS OR P ROJECTS * ' 

Telethons : A • 

The American Red Cross in the San Francisco Bay Region had > 
cofisiderable success recruiting both funds and volunteers for their 
programs by participating in a telethon. The problem with a> telethon 
in the Tidewater Area, aside from the enormous amount of time an4 
organization necessary, is that available television st_ ions broad- 
cast to places far outside of the target area (e.g. Norfolk, Richmond, - 
etc . ) . 



Another chief consideration that must be given to this type of 
recruitment is whether the "image" of SCS would be damaged by partici- 
pating in a program that traditionally is associated in sorqjg comnunitios 
with charity and pity. * 

In making a decision to participate in a telethon, the SCS staff must 
consider: 

1) What safeguards can be builf in to avoid the exploitation><>f 

handicapped people? (e.g. Are handicapped people displayefl 

and paraded before the. viewing audience, by tho3e producing 
#. 

the program, without any cognizance of their rights to dignity 
• # 

and privacy.) V 

2) What insurance is there that SCS will not be perceived by, 

* * 

che viewing audience as simply another volunteer program? % , 
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r/Penonstration of the SCS Facili ties: 
K An organized tour and demonstration of SCS/Contex facilities 
"id be an effective means of generating enthusiasm for and involves 
Ptb the SCS program. Ordinary citizens who* have previously had 
lltlecontact with communication systems or handicapped' persons may 
to have this type of exposure prior to assuming his/he, volunteer 
ties within SCS. Conceivably, community service organizations 
51 groups, etc. could also benefit from a special tour whoso 
Impressed purpose" was to inform* thorn .about .the operation of the' 
B/Centex programs. It is doubtful , however, that large numbers of 
ftunteers ^ould effectively be recruited by this method . 
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Hethod #8 

AGENCY REFERRAL 

V 

Potentially, any agency which develops and recruits volunteer manpower 
-for a cormnunity is a source of people for the Special Communication 
Services. In the Great Williamsburg Area 3uch agencies include: 
—Help Unlimited (College of William and Mary) 
—Mental Health/Mental Retardation Volunteer Bureau 
— ACTION 

Not af^ agencies that recrUit and channel volunteers into various 
settings share the same philosophy. Some. prefer to focus upon 
trSditional kinds of volunteerism (e.g.MH/MR Volunteer Bureau and 
ACTION) and others upon more active forms of participation associated 
with social change (e.g. Help Unlimited). Special Communication Servic 
will need to seek the support of these agencies and remain in frequent 
contact to inform tlxem about current SCS volunteer needs". 
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Method 09 



IN-HOUSE RECRUITER 




Alaost all people are associated either formally or informally wj.th 
• groi^g. That group may be professional, social, religious or political, 
^Potentially , then .all people as members of groups are sources of c intor- 
ition about those in their group that may make good SCS volunteers, ' 
^-example, employees of large industrial, business and governmental 
Lzations are often acquainted with large numbers of workers. 
?ly, well-known community organizers who ^are affiliated with many 
Organizations have access to potential SCS volunteers. Classroom 
[poachers and personnel placement officers are other examples of persons 

I firmly established in and surrounded by groups of people. Depending on 

l ■ * * 

program recruitment priorities, in-house recruiters might also be esta- 
blished in labor unions or foster parent, banker, professional women f s 

A, rt 

associations, etc 

Part of every recruitment campaign would hopefully include the recruit- 

.. x ■ 

ment of recruiters just as it would the direct recruitment of volunteers . 



ERIC 



103 



... 15 

Method #10 

> DELEGATED SCS VOLUNTEER RECRUITER 

The delegated SCS volunteer recruiter may indeed be an "In-House 
Recruiter". An "SCS volunteer recruiter" differs, however, from an 
"in-house recruiter" by being specially selected and given responsi- 
bility to recruit a specified number of SCS volunteers over a specific 
time period. In other words, the SCS staff would enter into an agree- 
ment with such a person that would clearly outline expectations for 
the recruiter, despite the fact he is himself a volunteer. Obviously, 
only a highly energized and confident person would be interested in 
3uch aj^b, but this method of recruitment should not be exclude J ^irply 
because that individual may be difficult to locate. 

For the Great Williamsburg Area Citizen Advocacy Program the delegated 
volunteer recruiter scheme has worked very successfully. During a 
brainstorming session, potential target populations for volunteers 
and their special needs were identified: 

1. College students 

2. Higfi school students 

3. Senior citizens 

4. Civic groups 

5. Church groups 

6. Siblings of retarded citizens 

One delegated recruiter was assigned to each target population and 
requested to find three volunteers within that group. Further, 
they completed a report (see Appendix A) that identified: 
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— A general description of recruitment activities 

— Publicity sources specific to target population 

— Names, addresses, phone numbers of persons helpful for 
future reference 

— A listing of volunteers recruited 

— Brief outline concerning the special need of target 
population (training, transportation, etc.) 

— Suggestions for the scheduling of events, staff support, etc. 

Recruiters were not "thrown" into the field cold. Each was given a 
"lead sheet", compiled by the staff, that identified key people/resources 
within the target population. Further, Citizen Advocate volunteer recruiters 
remain on the staff throughout the year to advise as to the continuing 
needs of their target group and potential recruitment opportunities. 
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Method //ll 

INFORMANTS 

Commonly referred to as "ordinary folks" , persons who are situated 
"in the heart of the everyday world" are excellent sources of 
information about potential volunteers. Such people might include 
policemen, mailmen, bartenders, clergymen, public health nurses, 
store managers, gas station attendants, bus drivers, "Avon ladies", 
and older citizens (particularly those who have lived in the area fc 
long periods of time). 

Together, the SCS/Centex staff could probably construct a list of a 
hundred people they know, who, if given an understanding of SCS, 
night be willing to offer a few leads once in a while. "Informants" 
as opposed to recruiters, are likely to be less involved in the SCS 
program, but prepared nonetheless to make casual recommendations. 

This method differs from "brainstorming" (the method that follows) ii 
that it is intended to simply locate persons who may know of other 
persons who might be prospective SCS volunteers. Brainstorming is 
used to identify actual potential advocates. ' 
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Method #12 



BRAINSTORMING 



Brainstorming is a process whereby a group engages in spontaneously 
generating ideas or solutions to a problem. Typically, a group 
of people sit down together, define a subject or problem, and respon- 
sively state every thought or idea that comes tu mind in relation to 
the subject or the problem* Criticism or evaluation of any of the 
stated ideas is prohibited, as it is only through free expression 
that a maximum number of ideas evolve. 

Brainstorming can be an effective process by which the SCS staff may 
identify potential volunteers. It is recommended that the SCS staff 
does meet periodically* for the sole purpose of brainstorming. For 
example, staff persons can bring to a committee a list of volunteer 
job descriptions, and the group would then "rack their brains" for 
the name of every conceivable acquaintance, friend, associate, * 
neighbor, co-worker, or family member that might be able to meet the 
defined need. Such a process has proven extremely fruitful in identi- 

r 

fying possible volunteers. At the end of a "brainstorming session" 
a list of identified poteff£ia^*volunteers would be given to the recruit- 
ment committee chairperson or a delegated recruiter for follow-up. 
Brainstorming is generally more productive than singling out staff 
members and asking them for names of persons who might make good volunteers. 
The reason for this is that many times when people are "put on the spot" 
they will l:Lmit # or curtail their thinking. Therefore, to use the 
technique of brainstorming successfully, the following should be observed: 
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1. Accept and record all ideas/persons. 

2. Do not comment on any ideas presented. 

3. t Make no judgments. 

A. Accept repeated ideas/persons and do not draw attention 
to the fact of duplication. 
Brainstorming is particularly effective when practiced freely and 
frequently. It is also a means whereby the SCS staff as a whole can 
become active in seeking needed volunteers, and a process that removes 
the responsibility for identification of volunteers from just one person. 
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WORD-OF-MOUTH 



retically, the M V T ord-of-Mouth" method of recruit ing volunteers X 
if perhaps, the most successful, but in practice the extent to which 

i 

method is successful depends very much on the overall quality 
a program. Specifically, no SCS volunteer is likely to recruit 
T volunteers if he is himself dissatisfied in his role. Volun- 
can be satisfied only if they are properly selected, orientated, 
jfained, and supported throughout the program experience. 
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TABLE #1: 



EFFECTIVENESS OF RECRUITMENT METHODS « 
IN PROVIDING POTENTIAL VOLUNTEERS 



Method Rating 

1. The "Standardized Presentation" Poor 

2. The "Highly Specific Presentation" Good 

3. "One-Shot Media Coverage" Poor 

4. All Out Media Campaign Fair /Good 

5. Workshops and Public Meetings Poor 

6. High Involvement Opportunity Fair/Good 
0 7. Special Events or Projects Fair/Poor 

8. Agency Referral Fair/Good 

9. In-House Recruiter Good 

10. Delegated Volunteer Recruiter Gocd++ 

11. Informants Gocd 

12. Brainstorming Good+++ 

13. Word-of -Mouth Good 
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Section II 



PUBLICITY STRATEGIES 



Use of the Media in the Recruitment of Special Communication 

Services Volunteers 
There are many different ways of using the media. In an organized 
campaign, several of the following uses of the public media would be 
required if the campaign is to have any far-reaching effects. How- 
ever, it should be noted that the relative success of any "all-out- 
campaign" is dependent upon the ingenuity, energy and resourcefulness 
of members of the campaign staff and the appropriateness of the con- 
ceived campaign to the community. 

1. Area Newspapers: * 

— The Daily Press 
— Times Herald 
— Tidewater Review 
— Virginia Gazette 
—The Flat Hat (William & Mary) 
— Amicus Curae (William & Mary Law School) 
— Numerous school and church newspaper/bulletins 
Local or community newspapers can provide valuable support to the SCS 
recruitment campaign so long as the story carried by the newspaper 
is directed ^t recruiting specified volunteers with particular skills. 
It is not enough to submit a press release or story to a newspaper 
about the Special CommunicationServices program. What would generally 
result from such an effort is that people would become informed about 

i 
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the goals of SCS, rather than the individual needs of the handicapped 
persons it serves^ It is also important to always include the name - 
of the SCS program director and the phone number of the SCS office. 

For feature articles in local newspapers, the following people have 
proven most helpful: 

Leon Rubis , The Daily Press 

Bill McLaughlin, Times' Herald 

Hope Reese, The Virginia Gazette 
Utilization of church/school bulletins and "Letters to the Editor" 
( Daily Press and Times Herald ) plus the "Public^ Pulse" ( Virginia 
Gazette ) has also proven effective (see Appendices B & C). 

Classified advertisements, such 3s ttpse found in Appendix D, are both 

i 

effective and low in cost (approx. $32 for two weeks). Thirty-six 
people responded to a "help wanted" advertisement for Citizen Advocacy 
over a two-week period. 

2. Television 

As. previously mentioned, local television stations reach a viewing 
audience that is far "greater than the SCS volunteer target populations. 
However, it should be noted that free Public Service Announcements are 
fairly easy to arrange for and obtain. At this point, however, it 
would appear that because of the limited area served by SCS, it would 

s 

not be advisable to begin massive television advertisement. 

S 

3. Radio 

Like television, selecting a radio station for the purpose of recruiting 
volunteers means selecting a particular audiepce. If youth volunteers 
are deemed desirable, the "Top 40" station that reaches young* people 
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1e,g. WGH or WRAP) Would be appropriate. Students and university 

staff, on the other hand, tend to listen to university-sponsored 

t 

stations such as WCWM. * - 

Frequently, commentators, disc jockeys and entertainers take on 
public service courses by getting involved with local projects. 
"Smiling Tony" of WMBG (Williamsburg)", for instance, was heavily 
involved, personally, witli "Toys-for-Tots" and has been most helpful 
with publicizing Citizen Advocacy. 

4. Additional Materials 

BROCHURES 

Brochures are great, but they do not recruit volunteers by themselves ! 
A brochure serves many purposes: 1) it can pique the curiosity and 
interest of a potential volunteer; 2) it can legitimize the program in 
the eyes of the corrapunity; and 3) it can educate the public as to 
program scope and objectives. 

But without the complement of one of the recruiting methods listed \ in 
the previous section, a brochure serves no other objective than inform- 
ing the potential volunteer about his possible involvement with a 
handicapped person. Traditionally, most everything that is written is 
designed to teach, inform, advise, describe, entertain or arouse, c 5 
but seldom to solicit action. There is, however, one exception: a 
one-page Citizen Advocacy flyer (see Appendix E) was distributed door- 
to-door in dormatories at the College of William and Mary with some 
success (200 flyeqs yielded eigjit volunteers). Generally, however, 
volunteer^ will not become involved solely on the basis of a brochure, 
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but rather by a more? compelling invitation to participate "in the life 
of a handicapped person. ' ^ , y 



NE WSLETTERS 

A Special Communication Servicea newsletter, published once the 
program is well underway, can, of course, serve many purposes i By ' 
identifying current needs for volunteers, as an example, potential 
prospects might be identified. 

To maintain proper interagency communications and morale, it is 
recommended that an SCS newsletter be published on 'a regular basis 
as soon as a sufficient number of volunteers are recruited.- 

FILMS, VIDEO TAPES AND SLIDES 

Several volunteer programs in the area (Child Development Resources, 
MH/MR Volunteer Bureau ,« and Big Brothers) utilize films, video tapes 
or slide show presentations. But, again, such presentations have to 
be geared to a specific audience arid describe the particular type of 
volunteer needed. This is difficult to accomplish as the words of an 
experienced Williamsburg area recruiter describes: 

"I worked hard to put together a slide presentation that 
would be a show stopper and -excite people about volunteer 
activity in our program. With a few exceptions, it has 
not. ^ is not because the presentation is not well 
done; for the most part it is, but I just expected too 
much of it. n 
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Again, a basic princ iple in recruiting people for anything is that 
the recruiter mus t be very specific in what he wants people to do . 

Some Suggestions : 

DO- . 1 ^ 

-Consider carefully the audience you wish to reach before preparing 
publicity materials and write or speak on the level they will 
best understand. i 
-Wake personal contacts with- churches, social -clubs, civic croups, 
etc., through telephone calls or personalized letters, and 
consistently follow-up on these calls, keeping a record which 
• indicates when the contact was made, how it was followed-up, 
and results obtained.* 
. , -Make initial contacts with media persons yourself (names have. 

been provided previously in this report); don't wait for them to 
come to you. Make certain to give news releases directly to 
the person who will be doing the story. This ensures that the 
release will not be shuffled from desk to desk until it 
*l reaches the rigljjt person. 

-If a time element is involved in a story, be sure to indicate 
a deadline for running it at the top of the first page so that 
'it won f t be published too late to fulfill its purpose. 
-Observe media deadlines: 

Virginia Gazette : 5:00 p.m. Tuesday 
Daily Press : 5:00 p.m. daily 
Times Herald: 5:00 .p.m. daily 
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•A list of local organizations with names, addresses and phone 
numbers of contact persons is found in Appendix F. i 0 
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-Prepare and release' materials well ahead of tta. to'give readers 

Plenty of time for planning and response. 
-Have aerials well organized before presenting them to media peopie 

If reporters call you on the telephone, as, if you ca „ can thorn 
back after wrUing do™ and 'researching questions asked. 
-Remember it is possible to create news. Examples: build a 
Christmas Parade Float, have a-dance, give special awards or 
invite a prominent local official to cut the ribbon for the opening 
of the SCS office. 
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-Be discouraged if you don't succeed all at once. 

-Expect ^dia peopie to co me to you guesting information hecause 
-st do not have time to g o out looking f Qr Mature stories. You 
will set hetter cove rag e > feeding the,, steady stre am of infection 
over a- long period of ti me . Be consistent in purity efforts- 
don't let them die down! 

-Walk in and demand coverage. Better results are obtained when logical 
reasons for needing publicity is presented along „i th noW3 leases. 
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' FART III : 
. ~~ ~ ' 

RECOMMENDATIONS FOR SPECIAL COMMUNICATION SERVICES 
. RECRUITMENT CAMPAIGNS AND' ORGANISATIONAL ALTERNATIVES 

«\. V 

Recorauendatjon tfl: Prior to any recruitmek^ ^campaign, detailed volunteer 
job descriptions and staff organizational structure (e.g. see Appendix G) 
must be designed; Recruiting before designing jobs would be like* trying 
to' dance; before the music begins. The possibility of ending up out of 
step is very good. 

Recommendation Decide on the total number of volunteers needed and "then 

"phase" recruitment goals in realistic stages that correspond to the growth 
of the SCS program. 

Recommend ation #3 : At leaat four regular recruitment/media campaigns should 
be conducted within the .first year of SCS operation (e.g. spring, summer, fall, 
and new year) to maintain the level of volunteers needed at all times. 

Recommendation #4 ; Locate and utilize a local organization who will take on 
SCS volunteer recruitment as a primary project. The Williamsburg Chapter of 
^Handicaps Unlimited, for example, has only recently been organized and 
currently has very few members. Because the goals of SCS mesh so well with 
theirs and with the hope that recruited volunteers would alno su, . -ther 
Handicaps Unlimited projects, that organization might welcome the opportunity 
to assist us with: -recruitment 

-staffing - 

-scheduling of volunteers 
-coordination 

-back-up for missing volunteers 
-training, etc. 
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Recommendation #5 : Development of a comprehensive training/orientation 
program for volunteers should begin immediately. If recruited volunteers 
are not given timely encouragement by the SCS staff, their initial enthu- 
siasm and motivation will be lost. 

"SPRING RECRUITMENT CAMPAIGN" 

I Goal : To Recruit Thirty-five (35) SCS Volunteers. 
II Organizational Steps : 

(WHO) A. Establish a special committee or persons to plan and execute 
campaign: 

(WHO) 1. Delegate responsibilities for recruitment: 

a. Chairperson 

b. Committee Members 

1) Publicity 

2) Clerical 
, 3) Other 

(HOW) B. Agree on techrtiqu^s of Recruitment 

(HOW) C. Evolve innovative techniques specific to the community: 

1. Brainstorming 

2. Delegated recruiters 

D. Coordinate media campaign to coincide with recruitment: 
s 1. Classified ads/ feature articles 

2. Radio spots 

* * 

3 . Flyers/posters 

4. Church/school/organizational bulletins 

(WHEN) E. Decide on specific time frame in which recruitment goal will 
be accomplished. 
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II Motivate Recruitment Staff : 

A. Maintain contact with recruiters throughout the campaign to 
ascertain: 

1 • Problems 

2. Progress 

3. Level of Enthusiasm 

B. Design and utilize recruiter reports (Appendix A) that will 
be i^elpfol in -Subsequent campaigns. 

C. ^Gxve recognition for outstanding recruitment efforts. 
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' C E N T E X ' 

SPECIAL COMMUNICATION SERVICES 




S C S PROVIDES SPECIAL COMMUNICATION SERVICES 
TO THE VISUALLY, HEARING AND PHYSICALLY 
HANDICAPPED IN TIDEWATER VIRGINIA. 
SEVEN DAYS A WEEK, 24 HOURS A DAY, S C S 
BROADCASTS NEWS, ENTERTAINMENT, SPORTS AND 
SPECIAL INFORMATION TO THOSE UNABLE TO 
BENEFIT FROM CONVENTIONAL PRINT, RADIO OR 
TV MEDIA SERVICES. 



PROJECT S C S- C e n T e X 
P.O. BOX 158 

WILLIAMSBURG, VA. 23187 . 

TELEPHONE: (804) 229-8541 
or TELETYPE 229-0768 
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NOVEMBER 1982 



THIS MONTH, HE ALL HAVE MUCH TO BE THANKFUL # 
FOR... MOST OF ALL, WE HAVE EACH OTHZR! 

WE ARE ESPECIALLY GRATEFUL FOR THE SCS 
VOLUNTEERS. MANY OF THEM ARE HERE AT 7:30 
IN THE MORNING TO READ THE NEWS. OTHERS 
SPEND LONG HOURS IN THE AFTERNOON PREPARING 
NEWS AND WEATHER UPDATES. 

NEXT MONTH, YOU WILL HAVE A CHANCE Tt GET 
TO "MEET" AN SCS VOLUNTEER AND A FELLOW 
LISTENER!! "PROFILES" WILL APPEAR IN THE 
PROGRAM GUIDE AND ON-THE-AIR ABOUT THE 
PEOPLE WHu MAKE SCS POSSIBLE, AND THAT 
INCLUDES YOU. GIVE US A CALL IF YOU WOULD 
LIKE TO SHARE YOUR "PROFILE" WITH THE REST 
OF US. 



DON'T MISS OUR THANKSGIVING WEEK SPECIALS! \\ 
FROM 4 P.M. -4:30 P.M. ON TUESDAY, NOV. 23 ' 
AND WEDNESDAY, NOV. 24, SCS WILL BROADCAST 
SOME SPECIAL THANKSGIVING PROGRAMS. 



A NEW SCS VOLUNTEER, JEAN HOUSE, IS PREPARING 
A FIVE-MINUTE DAILY DEVOTIONAL PROGRAM. IT 
IS CALLED "WAIT ON THE LORD" AND JEAN HAS 
P. VtRY THOUGHTFUL APPROACH TO ALL ASPECTS OF 
DAILY LIVING. . . INCLUDING OUR DAILY BREAD! 
LISTEN IN AT 7:25 A.M. FOR JEAN'S DEVOTIONAL. 
12b 



NOVEMBER 1932 

SCS PROGRAM GUIDE 
WEEKDAY MORNINGS 

7 A.M. - TIMES-HERAUD UPDATE 

7:25 -- "WAIT ON THE LORD" DEVOTIONAL 

7:30 EARLY BIRD NEWS 

(LOCAL AND STATE NEWS READ LIVE 
FROM THE DAILY PRESS AND. RICHMOND 
TIMES-DISPATCH) 

8 A.M. - WORLD WRAP-UP 

(WORU)\AND NATIONAL NEWS FROM 
NEWSPAPERSNWD MAG AZ I NES ) 

8:30 — MORNING MUSINGS 

MON. - THE BREAD OF LIFE (FOOD FOR 
THE SPIRIT WITH JOAN POULIN) 
TUE. - STAR WORLD 
WED. - FIX- IT 

THU. - DIALOGUE - MAGAZINE READINGS 

FOR VISUALLY HANDICAPPED 
FRI. - BREAD OF LIFE (REPEAT) 



9 A.M. - LOCAL FOCUS 



MON. - NORFOLK JOURNAL AND GUIDE 
(INCLUDING TONY BROWN'S 
JOURNAL) 



WEEKDAY MORNINGS 

9 A.M. CONTINUED 

TIE. - GLOUCESTER-MATHEWS GAZETTE 
JOURNAL • £ 
WED. - THE WILLIAMSBURG ADVANTAGE 
THU. - VIRGINIA GAZETTE (PART D* 
FRI. - VIRGINIA GAZETTE (PART 2)* 
*read by members of 
St. Martin's Episcopal 
Church 

9:30 — SPORTS WORLD 

10 A.M. — EDITORIALS 

10:15 -- ADVICE: DEAR ABBY AND MORE! 

10:25 - OBITUARIES 

10:30 -- LATE COFFEE BREAK 

(REPEAT OF 7:30-8:30 MORNING NEWS) 

11:30 - SPECIAL PROGRAMS 

MON. - TO YOUR GOOD HEALTH 

TUE. - TRAVEL SHOW 

WED. - MUSEUMS 

THU. - GREEN THUMB 

FRI , - WEEKLY OUTDOORSMAN 

12:30 — AUDIO PORTION OF C-SPAN (LIVE 
COVERAGE OF CONGRESSIONAL 
. HEARINGS FROM WASHINGTON, D.C.) 

. 1:30 r- C-SPAN (CONTINUED) 



wee: day afternoons 

* 

>2:30 — C-Span (Continued) oft RTTY 

HON. -RTTY (BROADCAST FOR DEAF 
STUDENTS AT THE HAMPTON 
SCHOOL FOR THE DEAF) 

TUE. - C-SPAN 

WED. - RTTY 

THU, - C-SPAN 

FRI. - C-SPAN 

3 P.M. —C-SPAN « 

4 P.M. - CHILDREN'S STORIES", "JUST 

FOR FUN" * 

4:30 - VIRGINIAN PILOT: NEWS' OF 
NORFOLK 

5 P.M. - TIMES-HERALD UPDATE 

5:30 - MUSINGS (REPEAT OF 8:30 A.M.) 

MON. - THE BREAD OF. LIFE 

TUE. - STAR WORLD 

WED. - FIX-IT 

THU. - DIALOGUE MAGAZINE 

• FRI, - THE BREAD OF LIFE 

6 P.M. — LOCAL FOCUS \ \ 

MON. -NORFOLK JOURNAL And GUIDE 
TUE. - GLOUCESTER-MATHEWS GAZETTE 
JOURNAI 



WEEKDAY EVENINGS 

WED. - THE WILLIAMSBURG ADVANTAG^ 
THU. - VIRGINIA GAZETTE (PART iM 
FRI. - VIRGINIA GAZETTE (PART 2) 

- RTTY (RADIO TELETYPE: WEATHER' 
DEAF COMMUNITY ANNOUNCEMENTS, 

PENINSULA NEWS AND SPECIAL REPORTS) 

- CEEN: CABLE EDUCATIONAL 
ENTERTAINMENT NETWORK (VOICE ONLY 
PORTION OF CENTEX ORIGINATED 
PROGRAMS FOR CABLE TV) 

MON. - EDUCATIONAL PROGRAMS FOR 

YOUNG PEOPLE • 
TUE. - ENHANCING THE CLASSROOM 
• ENVIRONMENT % ' 

WED. - EDUCATIONAL PROGRAMS FOR- 

YOUNG PEOPLE 
THU. - ENHANCING THE CLASSROOM f 

ENVIRONMENT 
FRI. - EDUCATIONAL PROGRAMS FOR 
YOUNG PEOPLE < - 
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6:30 



7 P.M. 



WEEKDAY EVENINGS 



8 P.M. — CEEN: 
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MON. - AMERICANS FROM AFRICA 
TUE. - SPECIAL EDUCATION - 

CLASSROOM MANAGEMENT ' 
WED. - COMMONWEALTH -(PROGRAMS 

ABOUT VIRGINIA) . 
THU. - SPECIAL EDUCATION - 

CLASSROOM MANAGEMENT 
FRI. - AMERICANS FROM AFRICA 



8:30 — CEEN: 



MON. - INFORMATION FROM EXPERTS 

TUE. - UNDERSTANDING SPACE AND TIME 

WED.. - VIRGINIA 

THU. - UNDERSTANDING SPACE AND TIME 

FRI. - INFORMATION FROM EXPERTS 



9 P.M. — CEEN: 



MON. - ART AMERICA 

TUE. - MEETING THE NEEDS OF THE 

MIDDLE SCHOOL STUDENT 
.WED. - ART AMERICA 
THU. - MEETING THE NEEDS OF THE 

MIDDLE SCHOOL STUDENT 
FRI. - KEEP IT RUNNING - CAR 

MAINTENANCE 

133 



WEEKDAY EVENINGS 




9:30 -- 


CEEN: 


€ 




MON. - 


DEVELOPING IMAGE 




TUE. - 


(CONTINUED FROM 9;00) 




WED. - 


DEVELOPING IMAGE 




THU. - 


(CONTINUED FROM 9:00) 




FRI. - 


(CONTINUED FROM 9:00) 


10 P.M. -- 


CEEN: 






MON. - 


MODERN VIDEO PROGRAMS 




TUE. - 


COMMUNITY AWARENESS: ISSUES 






IN MENTAL HEALTH 




WED. - 


MODERN VIDEO PROGRAMS 




THU. - 


COMMUNITY AWARENESS: ISSUES 






IN MENTAL HEALTH 




FRI. - 


SHALL BUSINESS 






MANAGEMENT 



CEEN: CABUE EDUCATIONAL ENTERTAINMENT 



NETWORK (VOICE ONLY PORTION OF 
CENTEX ORIGINATED PROGRAMS FOR 
CABLE TV) 



11 P.M. - C-SPAN; LIVE AND TAPED 
PUBLIC AFFAIRS AND 
LEGISLATIVE ISSUES IN 
THE PUBLIC INTEREST 
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THE SPECIAL COM MUNICATION SFRVTCFS TRY 
VERY HARD TO PROVIDE YOU WITH NEWS AND 
INFORMATION ABOUT YOUR LOCAL COMMUNITY 
AND NEWS OF INTEREST FROM VIRGINIA'S 
CAPITOL CITY AS WELL AS NEWS OF 
NATIONAL INTEREST. 

t'E ARE. ESPECIALLY PLEASED TO OFFER ^ 
OVER-NIGHT PROGRAMMING FROM C-SPAN. 
SCS OFFERS C-SPAN IN ORDER TO KEEP YOU 
IN TOUCH WITH ISSUES AFFECTING OUR 
MAT I ON. , 

r r 

YOUR COMMENTS ABOUT OUR PROGRAMS ARE THE 
ONLY WAY HE CAN MAKE IMPROVEMENTS! ! ! 
V!E WANT JC HEAR FROM YOU. WRITE OR 
CALL TODAY. THANKS FOR' TURNING US ON. 




DOCUMENTATION FOUR 
SCS Evening Program Guide 



• 
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CenTeX's 




Cable Educational 
Entertainment Network 
Williamsburg, Virginia 



THE CENTER FOR EXCELLENCE, INC 

r 

IN COOPERATION WITH THE FOLLOWING CABLE SYSTEMS 



CONTINENTAL CABLEVISION 


JAMES CITY/COUNTY 




CONTINENTAL CART FVT9TON 




*-rTT O A 




NORFOLK, VA BEACH, PORTSMOUTH. 




NEWPORT NEWS CABLEVISION 






WARNER CABLE TV 














WILLIAMSBURG 






PRESENTS 




CEEN-CABLE EDUCATIONAL ENTERTAINMENT NLfWORK 




A HOLISTIC 


CONCEPT IN FAMILY VIEWING 




CEEN's Program Objectives: 







1. To provide significant, educational and entertaining programs for the 
entire family. 

2. To provide an opportunity for the whole family to come together, within the 
home environment and share in the/ learning and problem solving processes. 

3. To provide programming that will enhance the individual awareness and growth 
of students, parents and professionals in education, medic ine^atftf' the social 
services. # < ^ 

V 

4. To provide a service which will fallow for federal, state and local agencies, 
institutions and individuals to share their resources with the public within 
the privacy and convenience of the home. 



CEEN's programming will be available at no cost to any cable television subscriber 
with the systems listed above. The programming will be aired weekday mornings 
8:00-12:00 and evenings 6; 30-11: 00 . CEEN'S programming from 8:00-9:00 a.m., and 
7:00-8:00 p.m., has 1?een scheduled especially for the kindergarten and elementary 
levels. Parents are encouraged to watch the programs with the young people to assist 
them in maximum learning' ahd growth; Our programming designed for professional deve- 
lopment has been scheduled on Tuesday and Thursday evenings as well as Wednesday and 
Friday mornings. " ^ 

If , you have any questions, comments, or suggestions regarding CEEN's programming, 
please feel ,free to contact: 

Ms. T. LaVeme Ricks-Brown 
Director of Programming 
CenTeX CEEN 
P. 0. Box 158 

Williamsburg, Virginia 23187 
m . (804) 229-8541 

We encourage your input! 

LOOKING FORWARD TO YOU AND YOURS JOINING US ON THE CEEN! 
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CHEN'S FALL '83 PROGRAM SERIES GUIDE ...... lndlcates uhen ghow ls repe «ted 



MOM1AY 




TUESDAY [ 


tdMESDW | 


THURSDAY | * 


FRIDAY | 


"T>: 30 OF Public 
PM Interest 


6:30 The Human 
PM Condition 


6:30 Focus 
PM 


6:30 The Human 
PM Condition 


6:30 Of Public 
PM Interest 


7 : 00 PM (R,Tues.8:00am) 
9/19 Imagine That 
11/21 Look 


/ «uu in vK v wea.o.u\j amj 

Methods and 
Materials for 


7*nn Pii fa TWnr a • nn \ 
/ .uu rn \k * i nur . o : uuamj 

9/21 Raisin' Up! 

10/19 Art Cart 

U/23 Thlnkabout 


7 « nn m fa r P 4 a • no an^ 

Methods and 
Materials for 


7 * OH PM t D Mnn ft * nn am "4 

/ • uu rn ^ k t non . o . wan; 
9/23 Imagine That 
11/25 Look 


7:20 PM {R,Tues.8:20am) 
Thlnkabout 


Teaching Children 
vlth Learning 
Problems 


7:30 PM (R.Thurs. 8:30am) 
9/21 Rights and Respons- 

4 f 4 m a 

11/30 Problem Solving 


. Teaching Children 
with Learning 
Problems 


7:20 PM (R,Mon.H:20 am) 
Thlnkabout 


7:40 PM (R,Tues.8:40am) 
Inside Out 




7:40 PM (R.Mon.8:40 am) 
Inside Out 


8:00 pi (R,Jues.9:00am) 
Cast Your Own Shadow 

£L 


8:00 PM (R .Wed. 9:00 am) 

Dealing with 
Cultural Differences 
In the Classroom 


8:00 PM (R.Thurs. 9:00am) 
Close Up II 


8:00 PM (R.Frl.9:00 am) 

! Dealing with 

Cultural Differences 
In the Classroom 


8:00 PM (R.Mon.9:00 am) 
Cast Your Own Shadow 


8:30 PM (R.Tues. 9:30am) 
Close Up I 




8:30 PM (R.Thurs. 9:30am) 
Modern Video Programs 




8:30 PM (R.Mon.9:30 am) 
Close Up I 


O ■ ATI DM /O Tunc lO'OOam 

?:w m vk i lues . iu . uuam 
Humanities 


9:00 PM (R, Wed. 10 :00am) 

Methods and 
Materials for 
Teaching Children 
with Learning 
' Disabilities 


9:00 PM (R.Thurs. 10:00am) 
The People's Potpourri 


9:00 PM (R.Frl. 10:00 am) 

Methods and 
Materials for 
Teawoi^s Children 
with Learning 
Disabilities 


9:00 PM (R.Mon.lO.-OO am) 
Humanities 


10:00 PM ii^Tues. 11:00am 
Modern Video Programs 


10:00 PM (R.Wed.ll:UOam 
•NASA Presents 


10:OUrM (R.Thurs. ll:OOai 
> 

Modern Video Programs 


) 10:60 PM (R.Frl. 11:00am 
NASA Presents 


iu:00 W (R.Hon. 11:00am) 
Modern Video Programs 
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THE ART CART (30 Min.) 

Audience: Primary 
Produced By: WBRA-TV 



ART CART introduces primary students to painting, printing, weaving, collage, and 
puppets; It presents direct and practical approaches for presenting media techniques 
"ia^these categories. ART CART shows the use of inexpensive and easily accessible 
materials and a variety of ways to accomplish a given skill. 



"Painting" r Detnptvst rates the uses of flat and round brushes and tempera as a means 
of self-expression. Demonstrates a creative approach to color mixing and shading. 
Encourages students to experiment with paint and create an original painting. 

"Frinting" - Demonstrates techniques of printing, glue printing and object printing. 
States that object or junk printing has many forms. Reports that glue printing in- 
volves making a pattern or design to be printed.^ Notes that object printing is 
related to stamping. 

"Weaving" - Introduces children to the technique of weaving by using the same skills 
in different projects. Begins with simple paper weaving for a clear demonstration 
and moves to fabrics and yarn.. * fe 

"Collage" - Discusses collage and the various materials - that can be used in its con- 
struction. Emphases on the use of imagination, arrangement and selection of the 
pieces. % 

''Puppets" - Remonstrates the construction of a variety of puppets, showing different 
ways to use the same materials. Shows actual use of apuppet by creating a voice and 
movements for a specific character. 

"Mosaics" - Provides activities and experiences in making simple Mosaics. 

"Jewelry" - Provides activities and experience© in making simple jewelry v 

"Paper Sculpture" - Provides activities and experiences in the use of paper sculpture 
and techniques. 

"Clay" - Deals with primary art and provides activities and experiences in the use 
of clay. 

"Crayons" - Provides activities and experiences in the use of crayons. 

CAST YOUR OWN SHADOW (3$ Min.) 

Audience: Senior High 

Produced By: WBRA-TV 

CAST YOUR OWN SHADOW shows students the relationship between work in school and work 
as adults. Provides students assistance in becoming aware of possible careers, ex- 
ploring these careers and eventually making decisions on which career to follow. 

"Secretaries, Clerk Typist" 

14« 
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"Construction 11 



"Law Enforcement 11 



"Fast foods' 1 



"Hew To Start Your Own Business" 



"The Ministry" 



'Computer Careers" 



"Veterinarians" 



'Electronic Service Technician" 



"Social Worker" 



"Arts and Craf t^As An Avocation" 



"Jobs For The Future" 



"Fast Foods" 



"How To Start Your Own Business" 



^CLOSE UP I & II (30 Min.) 

Audience: Secondary, College, Adult 

Produced By: The Close Up Foundation 

Focus and current updates on such topics as energy, law, U. S. /Soviet relations 
and specific issues that arise during the month. A Washington-based government 
studies program. 



DEALING WITH CULTURAL bIFFERENCES IN THE CLASSROOM (60 Min.) 

Instructor: Dr. Carlton E. Brown 

Audience: Adult^ Professional Inservice 

Produced By: CenTeX, Inc. 

The overall content focuses on teaching groups of students from diverse cultures. 
Tfiese programs include such topics as teaching techniques, counseling approaches; cur- 
ricula formats, behavioral characteristics, methods for motivation and alleviating 
inter-group conflict. This is a definite learning experience for all who watch. 
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HUMANITIES (60 Min.) 



Audience: Secondary, College, Adult m 

Produced By: Various State Foundations for the Humanities & Public Policy ^ 
* and Indicated Agencies 

"Battle Born: MX in Nevada" - The sensitive issue of the development of the MX mis- 
sile system in the Great Basin area of Nevada and Utah is deliberated through many 
interviews, Air Force films and defense plans. Ranchers, small town ministers, 

Indians, business people and artists voice their concerns which are juxtaposed 

wl^th the official government position. (Nevada Humanities) 

"Refugee Road" - A documentary which follows the experiences of a Laotian Nout 
family during their journey from a refugee camp in Thailand through their resettle- 
ment in central Ohio. The program focuses on the Laotians 1 adjustment to American 
ways of life while retaining their own ethnicity and their relationships with ttfbse 
who introduce them to American life. (Gnio Humanities) 

"Do in' Life" - One of the most intriguing, controversial documentaries ever filmed 
about prison life. Exclusive footage from a series of interviews inside the cells of 
five prisoners doing life in prison in Texas. The inmates describe their incarcera- 
tion and rehabilitation, recount the incidentals of their crimes and plead for^^role. 
Interviews with remaining family members of their victims contrast the inmates 1 testi- 
mony with their personal pain at the .loss of their relatives. The program reserves 
the judgement of each case for all of us in its concluding presentation: How Long Is 
A Life Sentence? Which Convicts Deserve Parole? (Texas Humanities) 

"Subsistence - Our Way of Life is Dying" - Native American life patterns: interde- 
pendence and conservation. A program as good as any National Geographic special. 
Interviews with Native Americans concentrate on two Federal laws — migratory birds 
and mammal protection, which jeopardize Native American life cycles. (Alaska Humanities) 

"Saltwater People 11 - Small reef salmon fisherman use nets to trap fish off the Wash- 
ington coast. Contrasting views of Heavy fishing industry and small independent fisher- 
men are supplemented with a narration by a Skagit Native American woman. (Washington 
Humanities) 

"American Images 11 ~ Farm Security Administration photographs of the depression (1935- 

1942) including famous pictures by Walker Evans, Ben Shahn and Dorothea Lange. A 

retrospective was conducted in 1979.* photographers commented upon their mission to 

capture the American spirit on film. (Texas Humanities) 

• * 

"Rosebud to Dallas" - Relocation of Native American families, from Western reservations 
to large cities in an attempt to secure jobs. First hand accounts and old Bureau of 
Indian Affairs films are combined in a study of a complex cultural problem, (Texas 
Humanities) 

"The Earth is Our Home" - A panoramic view of the Great Basin areas of Oregon and 
Utah and the living culture of the Paiute and Shoshone Native Americans. This is a 
spectacular visual feast and an honest portrait of a spiritual people- (Oregon 
Humanities) 

"Apache Wars" - Rare photos of Native American history and an Apache perspective on 
settlement of the Wesc and weapons trade with the early Spanish conquerors. Here's 
the other side of those Hollywood Westerns. (Arizona Humanities) 
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"Stewardship of the Earth" David Brower, former. Executive Director of the Sierra 
Xlub and founder of Friends of the Earth, delivers a sobering, ecological assessment 
m£ the growing imbalance of natural life systems on our planet. His challenge de- 
mands personal responsibility and a commitment to change a greedy world's habit of 
diminishing our non-renewable resources to p eserve our present needs. (Arkansas 
Humanities) 

"City Visions" - Questions about "the quality of life in urban environments, design 
considerations fuse with human c&nsiderations . Features film from many big cities: 
San Francisco, Portland, Seattle, New York City. Interpretations of architects like 
Paolo Soleri and landscape architects, Lawrence Halprin and Frederick Law Olmstead. 
Use of wall murals, waterfalls, fountains and smells and sounds of nature to create a 
pleasant environment. (Florida Humanities) 

"Make It Bloom - The River In Tfye^Desert" - Land and water use of Colorado River ... 
Repercussions of technology and modern dreams upon nature, the cycle of cause and effect 
This is an inspiring, breathtaking program. (Colorado Humanities) 

"Japan - Northwest" - Japanese culture contrasted with the American sensibility ... 
Effects of Japanese style on NW coast architecture, arts and crafts . .\ 'Beautiful 
pacing and visuals - including Zen monasteries and temples. (Washington Humanities) 

"A Place Called Rohwer: Memories of Camp Life" - During the* wartime hysteria of WWII 
the U. S. Government incarcerated 110,000 Japanese-Americans in ten camps. Two were 
located !in southern Arkansas. This program features interviews with the sole remaining 
resident of the camp still living in Arkansas, Sam Yada, and the recollections of 
Rev. Joseph Hunter, former Assistant Director of Rohwer. Photographs from the National 
Archive recreate -the crowded, dusty camp life which was euch a sad experience for so 
many residents. (Arkansas Humanities) 

"Other^People Make Me Feel Old" - Do you know what it feels like to be old? This 
film looks' at aging from- a dozen angles and provides more thoughtful discussion about 
integrating the elderly into society. (Oklahoma Humanities) 

"All That I Marry" - Several women ',s lives are juxtaposed in an examination of womens' 
roles, images Of themselves, definitions of marriage and working. Contemporary and 
interesting. (Pennsylvania Humanities) 

"Mountain People... A Sense of Place 1 ' - An inside look at Appalachia and essential ele- 
ments of this mountain culture. Many cliches are overturned when you see beneath the 
surface and a deeper appreciation of these people is formed as the program progresses. 
(West Virginia Humanities) 

"Arizona State Prison - The Writer's Workshop" - Rehabilitation issues are investifa- 
ted through interviews with inmates and former inmates, corrections people and writers 
who wonder whether creative workshops are viable for inmates. On-location footage 
of inmates reading their work seems to indicate that this may be a successful approach. 
(Arizona Humanities) 

"Andy? - The story of a young boy who lost both arms in a farm accident. He now uses 
his feet to write, eat, use the telephone and carry on normal living. This is a 
touching example of courage and will which has been nurtured by the love of the boy's 
family and friends. (Ohio Humanities) 

"Legacy of the Depression: Barts I and II" - How the great depression affected agricul- 
ture life ..Old footage and interviews with mid western farmers trace the psychological, 
economic and social effects upon the* fabric of tlieir lives. (Nebraska Humanities) 
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"Welcome to God's* Country" - At the crossroads between the past and the galloping 
present, a small community in rural Alabama seeks to preserve the closeness of their 
town, while generating jobs which will prevent the younger generation from migrating 
to the cities. If you could travel back to your childhood days, it would probably, 
look just like this, but this is no memory, this is still real. (Alabama Humanities) 



IMAGfNE THAT (20 Min.) 

Audience: Primary, Elementary 

Produced By: WBRA-TV 

IMAGINE THAT focuses on primary level movement education by using simple things such 
as a scarecrow, newspaper, marionette and circus to provide experiences. 



"You Are Somewhere Else" - Uses a circus to provide gross motor experiences^ hand-eye 
development and rhythmical movement. 

£ 

."You Made Some Other Noise" - Uses a Dixieland Band to provide gross motor and small 
1 motor experiences, rhythmical movement, rhythmical patterns and listening skills. 

"You Are A Zoo Animal" - Develops student participation through use of animal walks, 
utilizes visuals of the animals to provide creative discoveries for students. 

"You Have A Favorite Partner" - Develops student participation through use' of partners. 
Shows students performing creative, rhythmic movements to music. 

"You Have A Little Friend" - Develops student participation through use of exercises. 
Show students pjer forming .exercise patterns while improving rhythmic, gross motor 
and Listening skills. 0 

"You Are In Outerspace" - Develops student participation through use of an outerspace % 
» theme. Encourages creativity by having students utilize gross motor skills, pantomine 
and streamers . - 

<$ 

"You Are Something Else" - Expresses primary level movement education by using a 
marionette to provide basic locomotor non-locoraotor skills. 



INSIDE OUT (20 Min.) 

t 

Audience: Elementary, Junior HJ.gh 

Produced By: AIT 

INSIDE OUT helps students achieve and maintain mental, emotional ahd physical well-being 
It engages the minds and feelings of 8 to 10 year olds through the presentation of 
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situations common to their lives. Involves peers, teachers and parents. Employs 
an open-ended technique without given solutions. Notes the importance of follow-up 
..activities. 



"Breakup" - Helps children recognize and develop some understanding of emotions 
involved in a separation or divorce, real or imagined. 

"Love Susan" - Designed to. help children recognize and cope with parental misunder- 
standing and mistreatment and to help them i 'Ip.rstatid how both parents and children 
can unintentionally cause conflicts wi^in t a ^ loving family. 

"Brothers and Sisters" - Helps children recognize and cope with sibling rivalries and 
to help them realize that their actions can affect the feelings of other family members. 

"Someone Special" - Shows that crushes are a normal part of growth and psychological 
.development, and to help them understand- the feelings that such situations create in 
both children and adults. ^ 

"I Want To" - Enables children to consider and cope with feelings caused by differences 
between themselves and adults about^what they want to do, are able to do and are allowed 
^o do. - 

\ 

"When Is Help" - Shows children when they should give or receive help and to assist 
them in understanding the feelings. that result from helping someone or from being help- 
ed by another person. 

"Bully" - Helps to recognize and cope with harrassment, and to help*them understand 
the feelings of violence and terror that bullying situatibns produce. 

"But They Might Laugh" - Assist to recognize and cope with their own fears of humilia- 
tion and failure and to help them understand and symphathize with such feelings in 
others. . * 

"Lost Is A Feeling" - Helps children understand how persons can feel lost and threatened 
in new situations and to help them learn to cope with such feelings through the support " 
of others. ^ 

"Donna" - Reveals how persons learn to accept whatever it is that makes them feel differ 
ent from others and to help them recognize that She process of becoming a person is in 
many ways very much the same for everyone. 

"You Belong" - Recognizes the interdependence of all things and to help children 
increase their own sense of responsibility for the environment. 

"Just One Place" - Enables children to develop personal convictions about their respon- 
sibilities in maintaining an environment of humane quality. 

"Yes, I can" - Recognizes the value of overcoming obstacles and to help children under- 
stand the feelings of self esteem and sense of accomplishment brought abput by inde- 
pendent action. 
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LOOK (20 Min.) * 

Audience: Primary and .Elementary 

Produced By: WCVErTV 

LOOK exposes students to art forms found in areas of their life with an emphasis ah 
observation, appreciation and relationship to art experiences. It deals basically 
with art appreciation and takes students to places £n Virginia that have inspired 
adult artists of the? past and present. 

"Animals 11 - Visits the farm area in Maymont Park in Richmond to look at lines, shapes^ 
and textures found in animals. Asks students to identify animals by having the camera 
focus on their feet. 

"Media 11 - Discusse^radio and records as non-visual media. Shows equipment used at a 
television station and presents spoofs of a quiz shop, an entertainment show and a. 
soap opera. 

"Construction" - Explains the steps in the construction of a pre-f abricated building. 
Observes methods of joining materials and objects. Visualizes drawings inspired by 
shapes 9een at a construction site.. 

"The City" - Views students as they beautify an area by painting an old park gazebo. 
Tells that they decorate it with city scenes they feel important. Points out types 
of buildings and architecture. Includes Greek, Roman and contemporary. Presents an 
adult artist who shows some of his cityscapes and talks about what influenced his 
, work. * i 

"The Farm 11 - Explains about caring for animals and shows the daily performance of 
chores. Views farm buildings and explains the styles of barn architecture. Include^ 
paintings fcv adult artists which were inspired b? farms. 



METHODS AND MATERIALS FOR TEACHING CHILDREN WITH LEARNING PROBLEMS (60 Min.) 

Instructor: Dr. Brenda T. Williams 

Audience: Adult, Professional Inservice 

Produced By: CenTeX, Inc.- 

These programs concentrate on types of learning problems found in the elementary 
classroom. They focus on specific strategies and materials designed to meet the aca- 
demic needs of students with particular learning disabilities. 
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METHODS AND MATERIALS FOR TEACHING COMMUNICATION SKILLS TO TEACHERS (60 Min.) 



Instructors: Ms. Corrine Droessler 

Ms. Veronica Nowak 
Audience: Adult, Professional Inservice 

Produced By: CenTeX, Inc. 

This program is designed to help teachers acquire the skills for implementing the 
Standards of Learning Program. Topics of focus include theories on speech and languag 
development and strategies for developing students' communication skills. 



MODERN VIDEO PROGRAMS (60 Min.) 

Audience: Secondary, College, Adult 

Produced By: Various indicated agencies 

* A wide variety of programs in such areas as business, consumer inquiry, modern 
life and visitours. 

"The Last Drop" - Explores the issue of water conservation. 

."Souvenirs" - The workmanship of the Russian artisan is highlighted. 

"Patterns of Play" - The British Post Office commemorative stamps for racket sports 
are depicted. 

* • * * 

»•**: 

"The Haunted Mouth" -\jjds unique approach to preventive dentistry takes viewers '* 
into the house of Invisible B. Plaque. ' 

"Portrait of the Enemy"- Uses the analogy of basketball game strategy to show how 
to deal with gum problems 

* * * 

"The Name of the Game is Soccer" - Exciting and comprehensive look at North America's 
fastest growing sport. ? 

"Just About the Quickest, Safest, Cheapest Cooking Method Ever" - Discover how to 
prepare mouth-watering nutrition-laden means in a pressure cooker. 

"The FED - Our Central Bank" - Explains the role and responsibility of the Federal 
Reserve System" 

* * * 

"The Hospital ,* .The Surgeon and You" - Learn what a surcfeon does to keep himself abreas 
of the latest advances in surgical care. 1 

"A Word To The Wise" - Explores the few easy stems involved in becoming a wise dental 
consumer. f , 



"Su^ir Mountain Blues" - Adventurous mountain climbing weekend with a group of young 
diabetics. 

"A Home For Osmar" - Rebuilding of a Guatemalan town after the earthquake. > 

"Let's Do This More Often" - Quicfc and easy ways to prepare leftovers to stretch 
food dollars. , 



"Get Out Alivfe" - Information received in this program can save your life in fhe event 
of a high-rise fire. 

"Silver Linings" - Participation in social and community affairs 'by a senior citizen 
group. 

t . ' 

"Running Hard, Breathing Easy: The Jeanette Bolden Story" - An inspirational program 
showing how Jeanette Bolden has overcome asthma to become a world class track sprinter. 

"Sesame Place" - An innovative "people-powered" park where families with children ages 
3-13 play and learn together. 



"A Gathering of Minds" - Highlights Thomas Edison and his contributions to mankind. 

"The Eternal Light" - Explores efficient end cost effective ways, to utilize (solar 
power. 

"Dr. ^Itfert Szent-Gyorgyi and the Cance:: Dragon" - A look into the mind of a genius. 
"Snowshoe Priest: - Recalls the work of Father .Baraga in Michigan 100 years ago. 

* * * 

°"Noah Was An Amateur"f- A journey through the history of boat-making. 

* * * 

"Partners" - Clif t Robertson narrates this program about the humanitarian work of 
the International Guiding <Eyes. x 

"Sight Restoration" - How the sight oP thousands of people can be restored or saved 
through Li<£ns Clubs' supported and operated eye banks. 



"Food, Glorious Food" - Highlights of the 1980 International Culinary Competition in 
Frankfort. 

"The Bionic Ear" - Electronic device being developed in Australia may increase communi- 
cation capacity for the deaf. 
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"From Field to Table — The StoTy of California Iceberg Lettuce" - A $our of California's 

* major Iceberg Lettuce production areas. 

* * * * 

"Some Children Need Special Care" - Emphasizes the assistance needed l>y handicapped 
people in developing and maintaining good oral health habits. 

"Portrait of the Enemy" -/The analogy of basketball game strategy is^used to deal 
with (Nfidontal disease. % 0 

"Portrait of a Killer: - Details Reye's Syndrome, one of the top ten killers of 
children. m 

m 

"Spring <<}uartet" - Depicts an English artist's work to design a set of pictorial 
stamps for the British Post Office. 

* * * 

i 

"Images, of Knowing" - Anne Baxter narrates this* thoughtful program on the relationship 
of our inner spiritual being to the natural world . 

"Some Children Need Special Care" - Emphasizes the assistance the handicapped need to 
have for things that £hey may not be able to do themselves. 

"Shiko Munakata-Master of Woodblock Print" - A lively portrait of the renouned master 
of woodblock print. 

• < * 

"Three Encounters With Japan" - Story of three artists living in Japan who devote 
themselves to its traditional arts. 



"Man and Hia Gold" - Barry Sullivan hosts this depiction of the history of gold and 
its' modern roles. 

"All 'The Queen's -Horses" r Patrick Oxlnham's pictori al stamps featuring four . breeds 
of horses indigenous to the British Isles. 



"The Wonders of Wheat" - A look at the develoraieTrT~6Fthe "staff of life". 
"Moscow" - Accompany §. young couple on a morning- to-night tour of Moscow. 



"Evening Entertainment" - A kaleidoscopic tour of Russian nightlife, featuring theatres 
the, ballet and puppet acts. 

* * * 

"Crafts of EDO" - Introduction to EDO masterpieces, designs and craftsmen. 



"Narrative Picture Scrolls" - Exquisite museum works representing the story-telling 
art of twelfth to sixteenth century Japan. 



"The Hague, a Monument" - The citizens of the Hague and what they are doing with their 
town and historic monuments. - * 

"The Fellows" - Looks at the International Fellowship Program sponsored by ITT. 

"The Best is Yet To Be" - The role of the parent is the oral health^xrf their children. 



"Making Things* 1 "'- Assist young men and women in seeking satisfying and lucrative jobs 
In the machine tool industry. 

"A Portrait of Power" - The story of coal as a practical and efficient alternative to ^ 
natural gas and petroleum. 

"Corner- of the World" - Visit to the Ontario Science Centre, a one-of-a-kind invention^ 
"They Shouldn't Call Iceland Iceland" - Explore the land of the northern sun. 
"Dollars Make Sense': - Boating as a community resource. 

* * * 
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"Nuclear Waste Isolation: A Progress Report" - Progress report on what is being done 
to find a safe disposal system for highly radioactive waste. 

"Golden Harvest" - Fast moving -story of California canned peaches and fruit coctail. 

"Farmers Who Bank en Themselxgs" - Focus is on capital funds in keeping American 
agriculture modern, productive^lvj healthy. 

* * * 

"Siberia Invites You" - Visit Siberia, a land of incalculable wealth mtfde up of majestic 
forests and mighty rivers. 

"The Volga Cruise" - Travel the Volga River in Russia on a cruise starting in Kazan 
and ending in Rostov. 

* * * j 

"Odyssey: A Quest for Energy" - An exploration of our future y sources. 

"Winter in Ontario" - Discover the delights awaiting you in winter ii^ Ontario. 
"Rolling Along" - How bowling provides relaxation for wonfen. 

* * * 

"A Gathering of MiniJs" - Highlights Thomas son and his contribution to mankind. 

"The Eternal Light: - Exploras efficient and co$t effective ways to utilize solar power. 

- / ' /* 

"Albert Szent-Gyorgy'i And The Cancer Dragon" - A look into the mind of a genius. 
"Snowshow Priest" - Recalls the work of Father Barage in Michigan 100 years a^o. 
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"The Link Between Us . .Electronics" - Kenny Rogers, Eric Sevareid and Stevie Wonder 
create a moving portrayal of the daily influences of the electronics revolution. 

* * * 

"Colored Nab'eshima Ware 11 - Production of handpairited Iro-Nabeshima ware of Kyushu. 
"Kites of Japan" - An exploration of over 200 kites from various regions of Japan. 

* * * 

"Whoever You Are" - The late Henry Ford narrates as a family learns how to cope with 
recurring symptoms of arthritis. 

"Born Again" - Unique Wuccess stories of handitapped artists. 

* * * 

"Man and His Gold" - Barry Sullivan hosts this depiction of the history of gold and its 
modern roles. 

"The Promise of Life" - The social and^Jipmanitarian work of the Knights^ of Columbus. 
"Curse Not the Deaf" - Dana Andrews stars in this story about hearing loss. 

* * * 

"5000 Brains" - Journalistic documentary exploring man's desire to know. 

"Fishing in Northern Ontario" - Features the return to the North of an inveterate 
fisherman seeking a trophy fish. 

"Smile at Any Age" - Informative overview of orthodontics. 

* * * 

"Endless Energy" - Dr. Edward Teller, renouned physicist, explores the possibility of 
our energy future. 

"Everything Rides on the Roads" - How America's economy depends in one way or another 
on her roads. 

"Seven Days of Festivale" -^A f unfilled excursion aboard the luxury liner Festivale. 
"The Near North" - Explore over 2,000 square miles of vacationland in Ontario Near North, 

* * * 

"Catch Hollywood in the Act" - Richard Anderson hosts this action-packed tour of Uni- 
versal Studios. 

"A Century "Crystalized" - Efrem Zimbalist, Jr. narrates an extraordinary* look at the 
works of artists located at the Pepsi Company Sculpture Gardens. 
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"Great Gardens of the World - Holland 11 - Explores the history of the tulip and the 
significance for the Netherlands of the export of bulbs overseas. 

"A Touch of Gold 11 - Television personality Susan Blakely tells the story of gold 
jewelry through the ages. 

"The Empty Ark: 2002" - William Shatner narrates as early American paintings and old 
film footage illustrate our attitude toward native animals. 

* * * ' 

"Obesity" - Dr. Lester B. Salans explains our energy metabolism. 

"Without Warning 11 - Describes the dangers of high blood pressure and illustrates 
what happens. 

"Salt.. The Essence of Life" - The story of salt and its importance to man and animals 

"Day At The Zuyder Zee' 1 - A glimse of the lands which are part of the Zuyder Zee 
project. 

"If You Loved Me" - Sensitive drama about a family's struggle with alcoholism. 

* * * 

"The Dream-Brazil" - All the beauty of modern Brazil ia is captured, while telling the 
story of Brazil's dream *of greatness. 

< 

"Soft is the Heart of a Child" - Portrays the confusion, neglect and physical abmie 
children must endure in home environments affected by alcoholism. 

"The Fellows" - Informative and appealing look at the International Fellowship Pro- • 
gram sponsored by ITT. 1 , 

* * * 

"Our Brothers' Keeper" - Powerful drama about the struggle of an alcoholic physician. 

"Portrait of a Killer" - Dramatic, informative feature detailing synptoms and signs 
of Reye's Syndrome to look for in a child. 



"Adventures in the China Trade" - An exploration of China's economic priorities and 
how American business can "plug in" to this land of government-owned enterprises. 

"Zen Culture, Zen Spirit" - Presents the living reality of Zen today. 

"Pat Boone and the Ki<}s" - Pat Boone tells viewers about the only home in the U- S. 
which cares exclusively for prisoners' children. \^ 



i 
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NASA PRESENTS (60 Min.) 



Audience: Secondary, College, Adult 

Produced By: The National Aeronautics and Space Administration (NASA) 

"Who's Out Thsre?" - Orson Welles is the host and star of this extraordinary half 
hour program. A number of distinguished scientists conclude that there is some one 
out there, in outer space. From the monstrous Mars life forms of his famous 1938 
radio broadcast, "The War of. the Worlds", Orson Welles- takes us through science 
fiction to science facts — to the new view of extraterrestrial life now emerging 
from probes to the planets — to interstellar discoveries and findings about the 
nature of life itself. The program is a facinating portrayal of a contemporary 
scientific conclusion that there exists intelligent civilizations in the universe - 
a real picture as astonishing as any science fiction. 

"Flying Machines" - Emphasizes aviation today and tomorrow. How we got where we are 
and plans for future research and development. Wind tunnels - power plants- materials 
safety- comfort- economy- fuel-saving- speed- convenience- efficiency- noise abatement. 
NASA aeronautical research has answered some tough questions' and is looking to solve 
current problems and innovative solutions. 

"Apollo 4 Mission" - The story of the assembly and launching of the first unmanned 
Apollo/Saturn V space vehicle. Shows detail of the stage separation, acceleration 
to an altitude of 11,232 miles above Earth, and effects of re-entry on the unmanned 
Apollo command module at a speed of approximately 40,000 kilometers (25,000) miles 
an hour. , 

"Debrief: Apollo 8" - The sto~y of man's first journey in orbit around the moon with 
comments on the significance of the Apollo 8 flight by several prominent Americans.' 
The program features photography of the lunar surface, the Earth as seen from the 
moon and the on-board N^ctivlties of astronauts Borman, Lovell and Anders. 

"The Flight of Apollo 7" - A report on the first manned mission in the Apollo series . 
Major events covered are the launching, rendezvous and docking maneuvers, television 
transmissions, re-entry and recovery. The program includes scenes of astronauts 
Schirra, Eisele and Cunningham living and working aboard the command module during 
their ,11-day earth-orbital flight. 

„ ' % 

"Apollo 9: The Space Duet of Spider and Gumdrop" - An introspective view of the Apollo' 
9 astronauts, McDivitt, Scott and Schweickart, before, during and after their earth- 
orbital mission. With minimal narration and special music, the program concentrates 
on the launching, rendezvous and docking of the command module (Gumdrop) and the lunar 
module (Spider) and the return and recovery of the crew. 

''Apollo 10: Green Light for a Lunar Landing" - Features highlights of the second lunar 
'orbital mission by austronauts Stafford, Cernan and Young, '■Including docking and 
descent of the lunar module within 16 kilometers (10 miles) of the lunar surface. This 
mission, which was a "dress rehearsal " for the first lunar landing, provided good 
news of the moon and the earth. 

"Apollo 12: Pinpoint for Science" — Emphasizing the scientific studies involved and 
the pinpoint accuracy of the landings this ^program documents the second^ manned lunar 
landing in November 1969. Highlights of" this mission flown by Astronauts Conrad, 
Gordon and Bean include the placement of scientific equipment on the moon, inspection of 
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an unmanned Surveyor spacecraft landed on. the moon in 1967, collection of soil and 
rock samples and extensive photography. 

"Where Dreams Come True" - A look at career opportunities in NASA for minorities and 
women. Says actor Ricardo Montalban in the narration of this film, "You don't have 
to be an astronaut or a scientist to work for NASA. The organization offers jobs 
ranging all the way from clerks, secretaries, electricians, safety engineers and 
administrators straight through to system analysts, computer programmers, scientists, 
and last but not least, astronauts." Excellence, a positive outlook on life and ones' 
work and a vivid imagination are some of the key ingredients that NASA looks for in 
its perspective employees. This program will be a valuable source of information for 
not only minorities and women, but anyone who is interested in knowing what it is 
like to work for NASA. 

"Apollo 13: Houston-We 've Got a Problem" - The dramatic fight to return the crewmen 
of the Apollo 13 mission safely to earth following an explosion on board tfiH service 
module. Emphasizes mission control and spacecraft teamwork in overcoming the life-or- 
death problems of Apollo 13 as well as worldwide reaction to the crisis. 

"Apollo 14: Mission to Fra Mauro" - A factual documentary account of the mission. 
The program includes problems encountered on the way to the moon and how tbey were 
solved. It then depicts the activities during the scientific and geological traverses 
on the moon and the return journey to earth. 

"Apollo 15: In the Mountains of the Moon" - Story of the highly successful 4th lunar 
landing mission. Includes details of the three lunar surface scientific expeditions, 
the experiments in lunar orbxt and the dramatic return to earth. 

"Apollo 16: Nothing So Hidden" - This program is a visual documentary account of the 
Apollo 16 lunar landing mission and exploration in the highland region of the moon, 
near the crater Descartes.* Through the use of cinema verite techniques, the real 
time anxieties and lighter moments of the support teams were captured in mission con- 
trol and the science support room. The program includes some of the'most spectacular 
lunar photography of any Apollo mission. 

"Apollo 17: On The Shoulders of Giants" - A documentary view of the Apollo 17 journey 
to Taurus — Littrow, the final lunar landing mission in the Apollo Program. The pro- 
gram depict? the highlights of the mission and then relates the Apollo Program to 
Skylab, the Apollo/Soyuz «L'ink-up and Space Shuttle. 

"Zero-G" - A facinating introduction to weightlessness aboard space station Skylab.. 
In this high orbiting laboratory, men float gracefully iind freely in three dimensions, 
performing experiments which can only be done in zero gravity. 

,? Magnetism in Space" - The earth's magnetic f ield .extends far out into space. Its „ * 
presence can be clearly demonstrated by releasing small magnets insid an orbiting 
spacecraft. The program reviews familiar aspects of magnetism and explores the be- 
havior of magnets in weightlessness. 

« 

"Assignment: Shoot the Moon" - Summarizes the exploration of the moon conducted 
through unmanned Ranger, Surveyor and Lunar Orbiter spacecraft, and shows how auch 
detailed^ data and photography contributed to the first manned flights to the moon. 
The program describes rhe complexities of closeup photography of the moon and includes 
good views of c^tc^s, mountain ranges and other lunar terrain. 
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"The Mission of Apollo/Soyuz" - The Apollo/Soyuz mission was a precedent setting event 
in the sphere of international manned space flight, ifhe program stresses the spirit 
of cooperation and friendship that helped make the mission a success. It generally 
follows the mission timeline, with appropriate flashbacks to detail the period of 
development and training and concludes with a projection on the future of international * 
cooperation in space featuring the Space Shuttle and the European development, Spacelab. 

"The Flight of Faith 7" - The story of the last flight in the one-man Project Mercury 
series. The program follows Astronaut Gordon Cooper from pre-f light training through 
the launching, earth orbital flight and recovery. 

"The Four Days of Gemini 4" - Documents the first extravehicular activity or "walk in 
space" by an American astronaut during the Gemini 4 mission. Details of the Gemini 
space suit and a "space gun" propulsion system are shown, as well as the missibn acti- 
vities of astronauts White and McDivitt. 

"If One Today - Two Tomorrow" - Addresses the need for the world wide use of communica- 
tion technology for learning and growing as world population increases. The program 
takes you to India, Pakistan, El Salvador, Niger, Kenya, Thailand, Equador, Bolivia, 
Guatemala, Alaska and to remote Indian communities in the U. S. It graphically des- 
cribes how radio, television and communicatfions satellite systems are used as 
instruments for education. 

"X-Ray Spectroscopy" - Dr. Robert J. Liefeld Professor of Physics, New Mexico State 
University, explains how X-rays are generated and how an X-ray spectrometer disperses 
them into a spectrum. He shows how specially grown crystals are made and used in a 
two crystal vacuum X-ray spectrometer to diffuse an X-ray beam, isolate a single wave- 
length, scan* a spectmm and record its characteristics. v 

"Jupiter Odyssey" - This is the story of the 620 million mile journey of Pioneer 10 
to the planet Jupiter. This was the first spacecraft to travel beyond Mars to the 
outer planets of our solar system. During the 21 month trip to Jupit'er, Pioneer 
penetrated the previously unexplored asteroid belt without mishap, eliminating the 
long held fear that high speed particles, or huge asteroids might destroy the spacecraft. 
The program tells of the findings and questions raised about the mysterious planet 
that were recorded by the scientific instruments and cameras on board. After leaving 
the Jovian system of the huge planet with its 12 orbiting satellites, Pioneer is on a 
course that will cause the spacecraft to leave our solar system and wander endlessly 
through our Milky Way Galaxy, carrying a message for possible extraterrestrial beings. 

"Legacy of Gemini" - In the perspective of a single composite mission, this ^documentary 
illust ratteo the major accomplishments of the Gemini two-man space flights and the 
growing as world population increases. The program includes outstanding photography 
of the earth and man in space. 

"Man's Reach Should Exceed His Grasp" - This program represents the story of flight and 
of man's reach for a new freedom through aviation and the exploration of space. , From 
the Wright Brothers flight at Kitty Hawk to the landing on the moon and future missions 
to the planets, the program depicts the fulfillment of the ancient dream of flight. 
Through the use of multiple images, the creative role of research is emphasized. Voices 
of scientists and statements by writers, poets and philosophers document man's search 
for knowledge. The program is nan. ted by Burgess Meredith. 
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"Planet Mars" - For centuries whenever men looked on Mars through their telescopes 
the planet appeared to them to be earthline - a planet on which life could possibly 
exist. Mars, the Red Planet, was given top priority in planetary explorations and 
ve have sent spacecraft to observe and to photograph Mars. This program is an 
intriguing story of the exploration of our celestrial neighbor. 

"Research Project X-15" - Shows the development of the experimental X-15 research 
airplane which took test pilots to the edge of space. Dramatic photography of flights 
of the X-15 and landings on the dry lake bads of California are included. 

"Space Shuttle - Mission to the Future" - The four ships of the Space Transportation 
System, Challenger, Discovery, Atlantis and Columbia are each capable of 100 missions 
into space and returns to earth. This show gives a broad view of the aims and the 
benefits to mankind of this program. In the next few years, more than 60 flights 
have been scheduled with Space Shuttle. The payloads and the crews will be inter- 
national. 

* 

M 'STARPAHC" - STARPAHC is an acronym for" a combined NASA and U. S. Indian Health Service 
Program. By portrayal -of an individual illness, the audience is given an understanding 
ytfc^the workings of the health delivery system on the Arizona Papago Reservation. The 
patient, stricken at a remote village, is followed through progressive health care 
stages, leading to diagnosis and treatment. Facilities, equipment and personnel 
functions are explained in concert with detailed methods of operation. 

"A View of the Sky" - By use of symbolic photography, this program explores various 
historical theories of the origin and order of the solar system from Copernicus through 
Einstein, with a brief look at modern scientific exploration of space. 

"The World Was There" - This program shows how the news "media of the world covered 
the manned space launches of NASA's Project Mercury. Al- Shepard makes the fi'rs£ U. S. 
suborbital flight and is awarded a me°dal by President Kennedy. Gus Grissom makes a 
suborbital flight and is almost^ lost during a dramatic recovery. John Glenn's three 
orbits of earth, the New York and Washington receptions including his speech before 
Congress is given wide medium coverage. Scott Carpenter's flight, the long recovery 
period when he was out of contact, and his meeting with his family is shown. Wally 
"Schirra's launch and recovery is documented. A major part of the program deals with 
the Gordon Cooper flight - its preparation, the 22 orbits of earth, the recovery and 
receptions in Hawaii and Cape Kennedy. 



THE PEOPLE'S p6tP0URRI (60 min.) 

Audience: Secondary, College, Adult 

Produced by: Walter J. Klein Company 

"How to Lose Weight" - Two elephants open this delightful program. "What's up?" 

"Don't a&k. Just had my yearly physical. Doctor t«ld me to lose 200 pounds 
and -take up jogging." Zoo animals are cleverly juxtaposed with.humans throughout, 

this unforgettable tour through the world of proper dieting. How much weight 

should you lose? How fast? What are the traps to avoid? 
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"The Lusers" - This "program is replete with eye-openers to help viewers take 
pounds and inches off promptly, safely and wisely. Network newscaster Peter 
Hackes reveals how to make 'a diet a real success by changing eating habits and 
increasing physical exercise. He offers specific, memorable examples. Anti-stress 
foods are shown. The memory diet is covered. Creativity in dieting is discussed. 

"The Natural Tan" - Hilarious pantomimes of the frustrated hero, trying to gain a 
natural suntan, introduces a quarter-hour of engagiug education on the subject of 
suntans. Viewers learn about proper exposure to the sun and to sunlamps, and most 
important - what not to do. 

"Consumer's Guide to Skin Care" - Millions of women not only fail to treat their 
skin properly - they mistreat it. By viewing this unique program, women can under- 
stand sW to maintain a balanced skin condition. 
They find the only real trick is developing a regular daily habit of facial care. 
A full skin care program is demonstrated to show women proper cleansing, stimula- 
tion of circulation, toning, conditioning and protecting. 

"Executive Productivity" - Executives have a productivity crisis. They must break 
old habits and learn new ones. This program defines and demonstrates both. 
Executives can speak 100 words per minute, but write only 15. Paperwork stifles , 
thinking and planning. Most office modernization goes to staff and not to executives. 
Interruptions ruin vital, schedules. New executive communication tolls increase - 
executive efficiency remarkably. > s s ' 

"Wings and Wheels" - How long have people been renting cars? Twenty years? Forty? 
Would you believe over sixty? For the first time the story of renting automobiles- 
is told on film in this fast-moving, around-the-worj i look at a unique phenomenon. 
We see the concept of fly-drive evolve. Viewers see how vehicle renting gives 
the world a new mobility. The idea of rent-it-here, leave- it-there comas of age. 
Businesses switch from buying cars during an energy crisis and when air travel 
costs- tumble. Viewers see* how renting cars has developed into a way of life for 
a people on the move. 

"Traveler's Cheques: A Safer Way" - When man learned to fly, his emancipation 
from travel restrictions was complete. But with travel came the need to carry 
funds safely for living and traveling expenses, This first objective program about 
travelers cheques takes the viewers behind the scenes to witness the design, print- 
ing and safeguarding of these unique financial instruments. 

"The Right Move". - Moving to a new city can prove a deep shock to children 
as well as to the rest of the family. Or it can be a sweet and positive life 
experience. This special program shows how children should be prepared as well 
as one's possessions for the important move to the new location. How to pack 
and move pets, plants, valuables? How to sell what you leave behind? What tax 
advantages? When to move? Which professional mover "to use? What troubles 
to avoid? 

"A Working Solution" - Part-time work. ..It brings in money, permits one to choose 
his/her own hours, and to continu^ other pursuits and obligations like bringing 
up children. The temporary help company is the special phenomfenon that is the 
subject of this unique program. We see how they organize part-time work for' 
hundreds of thousands of people quickly and successfully. ,We learn how to go 
aboui getting temporary or part-time employment that matches our skills and .needs. 
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"A Whole New Image 1 * - The image of success in the business world just may include 
what people wear. This program abtmt the uniform industry positions business 
uniforms as a source of teamwork, recognition, identity and pride. Employers 
learn the relative merits of buying or renting, which uniform fabrics are best 
for comfort, laundering, color and shrinkage stability, damage resistance and 
strength. Viewers can, see .the design and manufacture of contemporary uniforms - 
including trend setting high fashion outfits. 

"The Beautiful Balloon Ride 11 - What better way ' to see the land of the Tar Heels? 
It's the only way to fly! You get right into a huge and delightful balloon and 
transcend daily details to soar over the heart and soul of North Carolina. You 
feel the clouds and sunshine and share the sky with hanggliders, helicopters, 
kites and birds. From the mountains to the sea you glide majestically to witness 
mountains bears, a children's railroad, the Biltmore estate, craftsmen at work, 
the Blue Ridge Parkway, the handsome lifestyles of the Piedmont, blind people 
enjoying their state with other senses, glittering cities, theme parks, golf 
courses, zoological gardens, Research Triangle Park, universities, the historic 
Outer Banks, Virginia Dare's birthplace, Battleship North Carolina and the place 
where our first plane flew. 

"North Carolina: Mineral State, U.S.A." - This is an excellent study of the mineral 
resources of a typical American region. Viewers see that sand and gravel* mining 
is more rewarding than gold. They can watch mining reclamation programs resulting 
in beautiful golf courses, baseball fields, parks and lakes. More than 300 
varieties of rocks and minerals .are mined in this area - feldspar, lithium, mica, 
olivine, phosphates, clay, gold and other metals - and precious gems like emeralds. 4 
Virtually every one of the state's 100 counties is an important mineral producer. 

"A Good Start" - In the first months of a baby's life, the most important ways to 
express love come at feeding time. There are options for infant feeding: 
breastfeeding, bottle feeding or a combination of both, and either traditional 
or disposable bottles. This objective and highly informative program details 
advantages of all systems, and demonstrates proper feeding disciplines by mother 
and baby. Preparations of formulas and both types of bottles are shown. 

"The Keys to Success" - This is a complex and haunting program about a boy with 
a reading disability finding strength in, learning to type with his peers in school. 
There are human *and educational messages here that can provide important aid to 
parents and teachers with children who have reading and writing problems. The 
typewriter learnig process is depicted in a new light that could be valuable in 
adults involved with hyperactive, dyslexic or highly intelligent children. 

"The Calculator Goes to School" - A remarkable report on a revolution created by 
the broad use of hand calculators in the nation's public schools, this unique - 
program visits a number of American schools to watch students cdAe alive in their 
m£th classes. Teechers, too, come alive as they are instructed by their peers 
in the proper use of calculator^ in classrooms and they los6 their •apprehensiotfs 
as their students gain number sense and lose their fear s v of wrcmg answers. - 
The students, from 'kindergarten to high school,, are entrancing as they make 
friends with ^ittfle calculators and take giant steps into math^hat their 
teachers never thought possible. • 

''Young People in Sports" - What drives a teen to swim endless laps? Why does a 
youngster accept sweat and heartbreaks to keep playing football? Sports are price- 
less for young people and this is the program that proves it! Long after the 
winning or losing scores are forgotten, Americans are better for the team. feeling, 
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positive mental attitudfe, acceptance of discipline, and exultation from accomplish- 
ment they learned in sports as young people. Sports teaches them about competition, 
about defeat as well as victory, about making decisions and living with them, 
about goals and aspirations, about good relationships with family, friends, 
competitors and coaches. 

"Facing Facts" - There are countless myths surrounding the cause and treatment 
of acne and they usually stand in the way of teenagers ending their acne 
problems. "Facing Facts" objectively documents the problems and the solutions. 
Millions of teen students will welcome this excellent program that will give 
them peace of mind about their acne. 

"This Dog Is Real" - Young Lucy collects toy dogs - china dogs, fur dogs, wooden 
dogs. Then her family decides to buy a real dog. They go about it carefully, 
thoughtfully. They look for a good match among breed, owner, and life style. 
The children are taught how to treat the puppy. The family discusses responsib- 
ilities of each person. Feeding, housetraining and record-keeping are covered. 
We see the services of the veterinarian $nd obedience trainer. 

"There's Trouble Underfoot" - Consumer's save substantial money and their carept 
by cleaning their own floor covering. How I do that neatly and successfully 
is the subject of this program. Homeowners -learn about fhe three methods: 
shampoo, steam and dry cleaning. They, find out how to establish a daily vacuuming 
regimen. J ^- ^->^ 

"The World At Your Feet" - Lee Kolker, nationally recognized carpet stylist, 
floods this valuable consumer program with facts and wisdom on buying and using* 
carpet smartly. This isltastant education in design, construction, color, 
resilience, wear, stain resistance, soil resistance, texture retention, cleaning, 
cost, fire safety, backing Snd function. This program should be seen before anyone 
buys carpet for a home. * 

"Consumer's Credit Quiz" - Don Wescott puts credit experts before 'a public audience 
to answer their tough and vital consumer questions about credit bureaus, latfe 
payments, establishing credit, whether open-account credit is costly, and where to 
get free credit. Viewers learn how to shop for the most favorable credit terms, 
and how to stay out of credit trouble. 

"The Natural LP Gas Energy Quiz" - LP gas isn't new, isn't hidden and certainly 
isn't in short supply. But few people know much about this American energy 
treasure. Good questions get good answers in this highly informative program 
excursion into the world of liquified petroleum gas. Sixty million Americans 
already use this fuel, not just in their homes, but for energy on farms, in trucks 
and in factors. Viewers get a chance to compare LP gas with electricity, natural 
gas* fuel oil and coal. They learn about the heating and cleanliness properties 
of LP gas. 

"Consumer's Guide to Automotive Maintenance" - In ttfis time of, squeezing the most 
value from every car, this invaluable program comes to answer a crying need. 
You do not need to be a mechanic to check your car and keep it running longer 
and free of cosily trouble. Viewers learn how to perform cheeks. . .How to change 
oil, filter, brake belts, muf f ler . . .How to track down leaks, check tires, wheels, 
alignment, and shocks. 

"Family Financial Success" - No one escapes inflation* Here viewers get valuable 
counsel on reckoning with inflation and using it in family financial planning. 
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They are shown tie wisdom of regular financial checkups, like physicals. They 
learn how to uso the services of financial professionals. There is a difference 
between planning and bookkeeping - the importance of budgeting versus the notation 
of money already spent. Family burrowing .is put in its proper perspective. 

''How to Manage Your Money 11 - At today 1 a prices, raising a child to age 18 costs 
$75,000. That comes to $4,200 a year. A four-year college education may run more 
than $30,000. Television network commentator Martin Agronsky and a panel of 
certified public accountants take the viewer through steps which will lead to a 
greater degree of financial security. They show how to beat inflation, how to 
create a flexible budget, how to improve financial stability and how to add 20 
percent to one's buying power. 

"You Never Miss the Water" - American's want and need to save money on their water 
bills. This program tells them how. Viewers quickly learn exactly how they can 
cut water use in every sink in their homes by 50 percent without any change in 
its flow. The program reveals how to save more than 2,000 gallons of shower 
water every year, and 20,000 gallons per year with each water closet. 

"Fire on the Rise" - With more misunderstanding prevalent. than wisdom about high- 
rise fires, this superb motion program arrives rone too soon. A New York fire 
commissioner gives an analysis of the, right ways to save lives and property is 
high-rise fires. Viewers see newest techniques and hardware for containment of 
these unique fires and learn how to handle themselves correctly. 

"Open and Shut Case" - Consumers remain ignorant about the merits and features o*f 
garage door openers and yet they either spend Important dollar s f o r ri rem, or 
continue to break their backs hand-operating their old doors. This consumer's 
guide to garage door openers entertains while it educates viewers in garage door 
cost, installation, pbwer, security, fire protection, carbon monoxide protection, 
and safety. 

"Taken for Granted" - Elevators are one of the world's safest methods pf trans- 
portation. T\i±s unique elevator safety program helps us keep it that way. Why 
can't an elevator fall? What do you do if it stalls? In case of fire,*do you 
take an elevator? What are the safe ways to ride an escalator? When do you 
push the stop button? „ 

"Second Chance" -> Everyone who goes through a fire also goes through 2O72O 
hindsight. He asks himself what he could have done to avoid the tragedy, 
the agony, the massive disruption to his life. He is amazed that it may take 
only six minutes to lose everything he owns and often the people he loves. 
This program instructs viewers on escape^planning, fire protection and control, 
kitchen discipline, electrical responsibility, what extinguishers to buy, where 
to place them, how to operate ttyem, and how 'to mai^fcain them. 

"How Industry Conserves Energy" - 21st century scholars look back on late 20th 
century industrial American to see *how they coped with their energy crisis. 
They note that industry faced conservation, efficiency and ingenuity^to win its 
battle. Viewers watch the latest technology in insulation, electronic controls, 
steam traps, recycling heat, electric motors, industrial lighting - and work toward 
exciting new energy system concepts. 

"Puppet on a String" - Batteries free societ/ from the jangle of electrical cords. 
"Our dependence pn electjcicitV need not anchor use and enslave us to the nearest 
110 outlet. Battery power gives us mobility in the use of our calculators, 
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flashlights., vehicles, toys, radid and TV, power tools, cameras, watches, hearing 
aids, walkie-talkies and security alarms. "Puppet on a String" provides instant 
consumer education or. how to buy batters for each use. Viewers learn what batteries 
to buy, how to store them, and what to expect of .them. They find out about 
\ battery safety and convenience, and the surprising diversity of batteries. 

"America's Soil - Tfi€> firoding Foundation" - This program, narrated by Eddie 
Albert, discusses soil erosion. . .problems and possible solutions. 

"The Women in Sports - Records, Rewards, Heroines™^ This cociimentary is a.n historic 



and motivational program for women not currently involved in sports activities. 



Viewers see the evolution of women in sports as Donna DeVarona narrates. They witne 
exciting coverage of the famous New York Mini-Marathon where 5,800 women compete. 
Women are shown competing and excelling in swimming, basketball, golf, gymnastics, 
skating, skiing, auto racirg, tennis and softball. Their planned physical activity 
reaps benefits beyond body improvement. Fatigue fades and nervousness disappears. 
Women achieve psychological relation, confidence, stamina, coordination, strength 
and emotional control. 

"The Women in Sports - Get Up, Get Out, Get Going!" - This program provides- superb 
motivation to women who until now have kidded themselves into thinking they are 
exercising. In half ah hour viewers turn from passive observers to enthusiastic 
people who are ready to get up, get out and get going: We find Beth ^lmost a hope- 
less cause, disgusted at her own pathetic exercise program. She's 25 and looks 50. 
Then she learns to face herself - as a child and as an adult - and to face real 
w commitment to active sports. She comes to understand meditation, competition; 
concentration, coordination and cooperation as essential to here success. 
Produced in cooperation with the l7om£n's Sports Foundation. 

/ "Questions Most Frequehtly Asked" - People are, scared to death of death, so many 
are suspicious of funeral directors and hesitate to ask questions that bother 
them: "Why do we have funerals anyway? Do we need to carry on so, almost worship- 
ping the body? Wouldn't it be nicer toehold services at the house instead of a 
funeral home? What should and do funerals cost? Why have an expensive vault? 
With land shortage, shouldn r t we cremate? Why is embalming so, important? Should " 
children attend funerals? . 

"National Bible Quiz" - How old is the Bible? In what language was it originally 
written? When and where did the first printed Bible appear? How many languages 
are there {oday? Well, there are 3,000 languages and the Bible has already been 
translated into 1,600 of them. Viewers are treated to a colorful variety of 
questions and suprising answers in this objective, non-sectarian quiz about the 
scriptures. 

"How Cities Slash Spending, Parts I and fl" -City dwellers are demanding that their 
governments stop wasting their tax dollars. Cities are hard-pressed to deliver 
needed services on sharply limited funds. This unique program's detail caSe 
histories all over America where cities succeed in continuing - even improving - 
municipal services on less money. Viewers see how funds are stretched in lighting, 
grounds maintenance, record keeping, signs, computers, energy control, fire security 
sewage system upkeep, water distribution, industrial wastes, sanitation containers 
and trucks, and water meters. 

"The History of Tea" - This program takes the viewer from ancient legend through 
historic fact. Pleasant animation, colorful reenactments, and scenes shot in 
East Africa, England, South Carolina and New Jersey bring together the cultivation, 
processing, blending, tasting and marketing of the world's most popular drink. 
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"The Women in Sports - Reflections of the Champions 11 - Here is a rare insight into 
the phenomenon of the woman in sports. The cinema verite camera observes and wit- 
nesses special moments in the lives of great women athletes: Janet Guthrie at 
the racetracks, Micki King Hogue at diving practice, Wyomia Tyrus at the track, 
Diana Kallian at softball practice, Cathy Rigby at her gymnastics camp, Cathy 
Rush at her basketball camp, Sheila Young at Lake Placid, and Eva Auchincloss at 
the Women's Sports Foundation. They all indicate that- regardless of a woman's 
sports background or age, it's never too late to begin. They answer intriguing 
questions: How does it feel to come out secox d? What sport is not for women? 
When will you give up sports? Were you a well-coordinated child? What motivates . 
you to work out? Do you have fun? 

"You and ME M - Careers in engineering get a solid piece of reportage in this lush 
new program. Some of America's largest engineering projects and some of the nation's 
foremost mechanical engineers are shown. Noted engineersTeveal how they prepared- 
thetaselves for their careers while still in school, and how that training paid off. 
Young people can set a good sense of the many faces of * the engineering professions 
from watching this one program, so they can make valid career decisions. 

k 

"In His Father's Footsteps" - There is a sting in this program about bigotry that 

is catching millions of Americas unaware. U.S. armed forced who foughc in World 

War II learned first hand of the racial hatred of the Nazis. But did their feeling • 

against Germans spill over into the next: generation, and was it any aore justified? 

Is human hatred ever justified? This outstanding program haunts every audience. 

It motivates viewers to examine themselves for prejudice and to think in torms of / 

brotherhood and sisterhood. 



PRO&EM SOLVING (30Min.) , v - 

Audience: Junior High and Senior High 

Produced By: WCVE-TV , 

PROBLEM SOLVINQ helps students to learn how. to identify problems and use problem 
solving techniques — including environmental problems, students rights and responsi- 
bilities, r futurism, community problems/ business and career concerns', personal finance 
and peer group pressures. - 

"Groups 11 - Discusses peer groups as they relate positively or negatively to personal 
pxoblem solving. Presents professional 'problem solvers discussing the role of ima- 
gination fn creative problem solving. \ ^ 

"Contemporary" - Pictures 'computers and their use a9' problem solvers. * Gives the 
advantages of using a ^computer to perform mathematical computations. Reveals the 
role of computers in the space program. 

• ' ■ r ■ ■. 
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"The Future" - Expresses student feelings and concerns about problems of the ruture 
as identified in a poll and through a high school panel- Studies critical reading* 
skills by looking at The Ufonauts , by Hans Holzer. 

"Rights and Responsibilities" - Discusses the relationship between citizen rights^and 
student rights. Discusses student rights and responsibilities at school. Gives pfcb- 
blems encountered by elected student officers. Reviews the book, Due To Circumspect 
Beyo nd Our Control , by Fred Friendly. : — 




RAISIN' UP! (30 Min.) 

Audience: Kindergarten and Primary 

Produced By: WHRO-TV 

RAISIN 1 UP portrays the basic food groups and the contributions that food makes to 
health and growth. It uses dance, drama, puppetry, mime and music. 

"Priscilla" - Relates how stubborn Priscilla finaXly learns that nutritious foods 
are necessary for growth and health, and that there is no one miracle food. Presents 
the basic four food groups and the necessity of eating a variety of foods from them 
everyday. 

— '^ Carlisl e, The Mouse" - Develops an~understanding that milk products are an important 
part of diet. Presents a variety of milk products, their sources and their prepara- 
tion processes. Details the use the body makes of milk and the need for consuming three 
servings a day from the milk group. * 

"The Great Meat Robbery" - Develops an understanding that meat is important in the 
diet for growth, development and repair to the body. Presents a variety of items from 
the meat group, meat alternatives and ways meat can be prepared. 

"Grendel's Magic Garden" - Presents a variety of items fTom the fruit/vegetable groups; 
ways they may be prepared and how they help the body. 

"Charlie Risenloaf" - Presents a variety of items from the bread/cereal groups; ways 
bread and cereal can be prepared and the body's need for four servings each day. 

"Tommy Nutrition" - Explains the six basic nutrients and tells of their main function 
in the body. States the importance of having a balanced breakfast daily. Identi- 
fies a variety of foods and cites the main nutriets they supply to the body. 

"From Tractor to Tray" - Identifies a variety of sources of man's foods. Relates why we 
need to eat a nutritious lunch. Assesses the value of a meal according to the basic 
four food groups. 



"The Super Snack" - Identifies a variety of foods, classifies the foods into the 
basic four food groups and cites the main nutrients the f oods supply the body. States 
two reasons why nutritious snadfee should be eaten rather than junk food. 

"Dinner Bells" - Explains why we need to eat a nutritions dinner daily. Cites two f 
reasons for a person's food choices and explains that preparation methods may differ 
among a variety of cultures. <■ * 

"To Market" - Illustrates how to locate and classify nutritious foods found in a super- 
market into the four food groups. Explains how to read the label on a product, list 
the three main ingredients in the product and, state the product's weight. 



RIGHTS AND RESPONSIBILITIES ^30 Min.) 
Audience: Junior High and Senior High 

Produced By: WHRO-TV ^ 

RIGHTS AND RESPONSIBILITIES presents citizenship for today's youth with an emphasis on 
privileges inherent in the law. The student considers his rights and responsibilities 
in the school, in the working world as a part of the business coipnunity, in the local 
community and in society as a whole. 

"Dead Path" - Describes Larry's arrest for common law burglary, his transfer to the 
city jail and how he felt during his stay. 

"Change" - Shows how Larry changed from a person full of bitterness and hate to a 
rehabilitated young man ready to live in a free society. Tells that he makes a sincere 
plea for others to avo'id crime and thereby avoid his mistakes. 

"Police Officer" - Follows two plainclothes detectives acting in the capacity of truant 
officers as they cruise the city and record their daily encounters with juveniles. 

"An Open Mind" - Presents the uniformed police officer and his rights and responsibili- 
ties in enforcing the law in relation to juveniles. 

"In School, Part I" - Presents issues concerning the rights of students with court cases 
from the early 1900 's tq the present. Gives opinions by an administrator, teachers and 
students on truancy, due process and corporal punishment. 

"In School, Part II" - Deals with the issues of smoking - including marijuana - 
assult*, dress, privacy of lockers, student records, vandalism and anti-authoritarian 
attitudes. 

"At Work" - Shows four young people at work. Includes an apprentice igelder, a mach- 
inist," a photo offset trainee and a young man who has held many different jobs. Allows^ 
all to express their feelings and tell of their experiences in the Working world. 

"Sign Here" - Presents types of contracts - contracts and minors, implications of 
being 18, credit and commercial employment contracts, wage garnishment and the marriage 
contract. 

"The Voting Machine" - Interest students and young adults in participating in their 
governments. 
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THINKABOUT (20 Min.) „ 

1 Audience: Elementary 
Produced By: AIT 

THINKABOUT illustrates how others solve curricula and non-school- problems . Stimulates* 
discussion about problem solving and the application of skills. Motivates students 
to problem solving. Endeavors to help upper elementary students become independent 
learners. • v / 

"Approximat ing" - Introduces approximating as a process of comparison using a referent. 
Discusses why there may be variance in what is an acceptable approximation. 

"Using" Estimating and Approximating" - Brings estimation and approximation together. 
-•Shows a class deciding if they should estimate, approximate or do both. 

"Find Your Guide" - Offers a general four step approach t,o problem solving. 

"What's The Meaning?" - illustrates that communication involves a sender, a receiver 
and information. Depicts situations in whidh meaning is not shared. 

"Meaning is More Than Words" - Considers fact-to-face communication. Shows how emphasis, 
intonation, nonverbal behavior, context and pauses influence the meaning the receiver 
gets. 

"Remember The Audience" - Deals with one-way communication. Demonstrates tha*~ a sender 
must consider the receiver if his meaning is to be conveyed accurately. 

"But, What "Does It Mean?" .- Illustrates how a receiver Of a one-way communication can 
find the sender's meaning through questioning and discussion. 

"The Bigger Picture" - Deals with context. Demonstrates how it is sometimes necessary 
to go beyond the information in a message to understand the meaning of the sender. 

"Where Are You Coming From?," - Illustrates how differences in background and experience 
influence the meaning people get from information. Shows how identical information 
can be interpreted in different ways. 

"Make A Present For The future" - Strives to stimulate a classroom activity similar to 
the one in the program. Shows children making a time capsule. 

"What Do I Know?" - Centers on information gathering. Helps students establish a 
definite purpose for the information that they may collect. 

"Where Should I Go" - Helps students consider what sources of information are appropriate 
for their purposes. 

"What Should I Do" - Introduces strategies such as observing, interviewing and experi- 
menting. Helps students consider which are appropriate to their needs. 

• «> 

"Ways To Remember" - Provides suggestions on memory. Illustrates using sentence clues. 
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Week of September 19 



FALL # |3 


MORN I NT. 




TUESDAY | 20 


teKESW [ 21 


TOWSW 1 22 


FUMY | 23 S ' 


8:00 Imagine That 

"You Are Something Else' 


8:00 Imagine That 

"You Are Something Else" 


8:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problems ( 
Dr. Brenda T. WlHlams 


8:00 Raisin* Up! 
"Great Meat Robbery" 
"Crendel's Magic Garden" 


8:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problems 
Dr. Brenda T. Williams 


8:20 Thinkabout 
"Est imat ing" 


8.: 20 Thinkabout 
"Approxiraat Ing" 


8:30 Rights and Respon- 
sibilities 
"Dead Path" 


8:40 Inside Out 
"Can Do - Can't Do" 


8:40 Inside Out 
"Breakup" 


9:00 Cast Your Own 

, .Shadow 
"Forestry" 


9:00 Cast Your Own 

Shadow 
"Secretaries, Clerk 
Typist" 


9:00 

Dealing with Cultural 
Dlfferencles in the ' 
C laasroom " 


9:00 Close Up 11 

a 


9:00 

Dealing with Cultura 
Differences in the 
Classroom 

Dr. Carlton E. Brow.i 


4:30 Close Up 1 


9:30 Close Up 1 4 
» 


Dr. Carlton E. Brown 

r" 


9:30 Modem Video Shorts 
"The Hospital , The 
Surgeon and You" 
"h Word to the Wise" 




10:00 Humanities 

"Battle Born-HX 
in Nevada" 

i 


10:00 Humanities 
"Refugee Road" 


10:00 J 

Methods and \ 
Materials foi\ 
Teaching Communl-* 
, cation Skills to 

Teachers 
Ms. Corrine Droessler 
Ms. Veronica Nowak 


10:00 The People's 

, Potpourri 
**Execut lve Product iv it y" 
"Wings and Wheels" 
"Traveler's Cheques: A 
Safer Way" ' ' 
"The Right Move" 


lOjOO 

Methods and 
Materials for 
Teaching Communl" 
cation Skills to 
Teachers 
Ms. Corrine Droessler 
Ms. Veronica Nowak 


11:00 MocJern Video 

Programs 
"The Last Drop" 
"Souveni rs" 
"Patterns of Play" 


11:00 Modern Video 

Pro 3 raits 
"Your Future In Art- 
A Career for the" 80s" 
"Future Funds" 
"NY-NJ USA" 
"Spire to the Sky" 


, 11:00 NASA Presents 
"Apollo 4 Mission" 
"Debrief: Apollo 8" 
"The Flight of Apollo 7' 


11:00 Modern Video 

Programs 
"Sugar Mountain filues" 
"A Home for Osmar' 
"Let's Do This Mor. 
Often" 


11:00 NASA Presents 
"Apollo 4 Mission" 
"Debrief: Apollo 8" 
The Might 01 Apjilo / 




u.«W nf September 19 


FALL '83 




THURSDAY | 22 


EVENING 

FRIDAY I 23 


KH»y | 19 f TUESDAY | 2 0 

6:30 Of Public Interest \ 6:30 The Human Conditior 


tCENESDAY |21 

6:30 Focus 


6:30 The Human Condition 


6:30 Of Public Interest 


7:00 Imagine That 

"You Are Somewhere Else' 


7:00 

Methods and 
Materials fur 
Teaching Children 
with Learning 

P roblems 

Dr. Brenda T. Williams 


7:00 Raisin' Up! 
"Great Mest Robbery" 
"Crendel's Magic Garden" 


7:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problems ' 


7:00 Imagine That 

"You Are Somewhere Else." 


7:20 Thinkabout 
"Approx imat ing" 


7:30 Rights and Re- 
sponsibilities 
"Dead Path" 


7:20 Thinkabout 
"Approximating" 


Dr. Brenda r T. Williams 


7:40 Inside Out 
"flraaltuj " 


7:40 Inside Out 
"Breakup" 


8:00 Cast Your Own 

Shadow 
"Secretaries, CU-rk 
Typist" 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 


t:00 Cl< se Up 11 


3:00 

Dealing with 
Cultural Differences 
In the Classroom 

Dr. Carlton E. Brown 


8:00 Cast Your Own 

Shadow 
"Secretaries, Clerk 
Typist" 


8: 30 Close Up 1 


Dr. Carlton E. Brown 


8:30 Modem Video 

Shorts 
"The Hospital, th» 
Surgeon and You" 
"A Word to the Wise" 


8: 30 Close Up I 


9:00 Humanities 
"Refugee Road" 


9:00 

Methods and 
Materials for 
Te- -ling Communi- 
catlonSkllls to 
TeacV's 
Mfl Corrlnv Droessler 
Ms. Veronica .Kovak 


9:00 

The People's Potpourri 
"Executive Productivity' 
"Wings and Wheels" 
"Traveler's Cheques: A 
Safer Way" 
"The Right Move" 


9:00 

Methods and 

Materials for 
j Teaching Communi- 

catlonskllls to 

Teachers 
HUm Corrine Droessler 
Ms. Veronlcs Nowak 


9:00 Humanities S 
"Refugee Road" 


10:00 9?gja,X ldC ° 
"Your Future In Art- 
A Career for the 80s" 
"Future Funds" 
"NY-JU USA" 
"SpLre to the Sky" 


10:00 "NASA Presents 
"Apollo 4 Mission" 
"Debrief: Apollo 8" 
"The Flight of Apollo 7' 


10:00 9?oiFSm. ldeo 

"Sugar Mountain Blues" 
"A Home for Osmar" 
"Let's Do This More 
Often" 


10:00 NASA Presents 
"Apollo 4 Mission" 
"Debrief: Apollo 8" 
"The Flight of Apollo 7" 


10:00 ??gin»s id ' 0 

"Your Future in Art- 
A Career for the 80s" 
"Future Funds" 
"NY-NJ USA" 
"Spire to the Sky" ^ 



ERIC " 



* r ' J 

Week of September Jb 

FALL '83 w — ~ 

MORN INC 


HOmNt | :6 [Vs. TUESDAY ' [ :? 




THJRSDAY I J9 


TODAY 1 w 


8:00 Imagine That 

"You Are Somewhere Else" 


8:00 Imagine 'That 
"You Made Some Other 
Noise" 


/» - — 

8:00 " 

Methods and Materials 
for Teaching Children 
with Learning 
Problems 


8:00 Raisin' Up! 
"Charl le Risenloat " 
"Tommy Nutrition" 


8:00 

Methods and Materials 
tor Teaching Children 
with Learning 
Problems 


8: JO Thinkabout 
"Approxlaat ing" 


S:J0 Thinkabout 
"Using Estimating And 
Approxiraat ing" 


Dr. Brend.-> T. Williams 


8:30 Rights and 

Responsibilities 

"Change" 


Dr. Brend.i r. Williams 


5 : -*0 Inside Out 
"Breakup" 


8:^0 Inside Out 
"Low* Susan" 




9:00 Cast Your Own 

Shadow 
"Secretaries, Clerk 
Typist" 


9:J»)0 Cast Your Own 

Shadow 
"Const ruct ion" • 


9:00 

Deal ing with. 
Cultural Di • : erence** 
in the Classroom 

K 

Pr . Carlton E. Brown 


9:00 Close Up 11 


u : 00 

Deal inc. with 

Cull ura I Pitt ereiu cs 

i n the C I assro.un 

Pr , Car I ton K . Ut own 


9: 30 Close Up 1 


9: 30 Close Up I 


9:30 Modern Video Short d 
"Running Hard ... Bre.it h- 
ififc Ease" 
"Sesame Place 


10 :00 Humanit ies 
"Ri'iu^fi' Road" 


10:00 Hum.-nit ies 
"Poin' Lite" 


1 0 : 00 

Methods and Materials 
for Teaching Communi- 
cat ion Skills t a 
Teachers 

Ms. Corrlne Droe>sUr 
Ms. Veronica Nowak 


10:00 The People's 

Potpourri 
"A Working Solution" 
"A Who 1 . New Image" 
"The Bv v ■■ t'ul Balloon 
Ride" 

"North ' t-. 1 iu.i: Mineral 
State USA 


1 0 : 00 

Methods .uiJ Materia I. «. 
lor I o. idling Communi- 
v at i »-n Skills to 
leache is 

Ms, Corr mo l'i\vssl.» r 
Ms. Veronica S»»w.ik 


11 :00 Modern Video 
Programs 

"Your Future in Art- 

A Cireer for the 80' s" 

"Future Funds" 

"NY -S.I USA" 

"Sprire to tho Ske" 


11:00 Uodern Video 
Programs 

"Got Out Al ive" 

"Silver Linings" 


11:00 NASA rreseiits 
"Apollo 9: The Space 
Duet of Spider and 
i.umdrop" 

"Apollo 10:Green Light 
tor Lunar Landing" 
"America's Wings" 


11:00 UodYru Video 
Progr.uns 

A Gathering ot Minds" 
"The Eternal Light" 

The Cance r Dragon" 
"Snows hoe Priest " 


1 1 :00 NASA Presents 
"Apol le ^: Hie Space 
Duet ol Spider and 
Gumdrop" 

"Apol lo IO:Green 1 ight 
tor I. mi. if Lauding" 
"America's Winc.,s" 


r 

FALL '83 


Week oi £££££ 


mber Jb 

EVENING 


KHVtf | 2b : TUESDAY [j 7 


WEDNESDAY [ 28 


THURSDAY | 


! 1 


„ , , ' 6: 30 The Human 
6:30 Of Public Interest) Condition 


b:30 Focus 


b : *0 The Human 
Cond it Ion 


b; 30 Ol Publ ic Interest 


7:00 Imagine That 
"You Made Some Other 
Noise" 


7:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
T rob 1 ems 


7:00 Ralsin r Up! 
"Cha^l ie Risenloai" 
"Tommy Nutrlt ion" 


7:00 

Methods and 
Materials for 
Teaching Cliildreti 
with Learning 
Problems 

Dr. Brenda T. Will iams 


7:00 Imagine That 
"Yt-u Made Some Other 
Noise" 


7; JO Thinkabout 
"Using Estimating And 
Appro* Und* ing" 


7:30 \ighfs%nd Respon- 
sibilities 
"Change" 


7: JO Thinkabout 
Using Estimarlng And 
Approx imat ing 


7 :40 Inside Out 
"Love Susan" 


Dr. Brehda T. Williams 


7:40 lnsido Out 
Love Susan" 


8:00 Cast Your Own 

Shadow s> 
"Const r uct Ion" 


8:00 

Peal ing With 
Cultural Differences 
in the Classroom 

Dr. Car ton E. Brown 


8:00 Close Up II 


8:00 

Dealing with 
Cultural Dif f ereiues 
in the Classroom 


8:00 Cast Your Own 

Shadow 
"Const rue t ion" 


8: 30 Close Up I 


8: 30 Modern Video 

Shorts 
"Running Hard- • Breath- 
ing Easy" 
"Sesaae Place" 


Dr. Carlton E. Brown 


H: 30 Close Up I - 


9:00 Humanities 
"Doln' Life" 

\ 


9:00 

Methods and 
Materials ^for 
Teaching Communi- 
cation Skills to 
. Teachers 

Ms. Corrlne Droessler 
Ms. Veronica Novak 


9:00 The People's 

Potpourri 
"A Working Solution" 
"A Whole New Image" 
"The<Ben ! ' i lo^n 

Ride" 
"North < 

State USA" 


9:00 

Methods ond 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrlne Droessler 
Ms. Veron.'ca Nowak 


9:00 Humanit U s 
"Drln' Lile" 


10:00 Modern Video 

Programs 
"Get 0i»i Alive" 
"Silver Linings" 


10:00 NASA Presents 
"Apollo 9:The Space 
Duet of Spider and 
Gumdrop" 

"Apollo 10:Creen Llgh r . 
for Lunar Landing" 
"America's Wings" 


10:00 Modern Video 

Programs 
"A Gathering of Minds" 
"The Eternal Light" 
"The Cancer Dragon" 
"Snowshoe Priest" 


10:00 NASA Presents 
"Apollo 9:The Space 
Duet of Spider and 
Gumdrop" 

"Apollo 10:Crcen Light 
for Lunar Landing" 
"America's Wings" 


10:UO Modern Video 
Programs 

"ft»t flut Al { !/»•" 

"Silver Linings" 



ERIC ■• 



Week of fWah#r 3 



MONDAY | 3 


^ TUESDAY | A 


IGMESDAY | 5 


Tfgflxaiay j 6 


' FRIDAY I 7 


8:00 Imagine That 
"You Made Some Other 
Noise" 


8:C* Imagine That 
"You Are a Zoo Animal" 


■8:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problems 

Dr - Brenda T. Williams 


8:00 Raisin' Up! 
"Tractor to Tray" 
"Super Snack Party" 


8:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problems 

Dr. Btenda T. Williams 


ft • 70 Th ' r> 1> a km i r 

"Using Estimating and 
Approx imatlng" 


8:20 Thinkabout 
"Find Your Guide" 


8:30 Right s and 

Responsibilities 

"An Interview With 
Larry" 


H:40 Inside Out 
••4* Susan" 


8:^.0 Inside Out 
"Brothers .idd' Sis,' 


ast Your Own 
«hadow. 

r act Ion" 


9:00 Cast Your Own 
Shadow 

"Law Enforcement" 


*:00 

Dealing With 
Cultural Differences 
in the Classroom 


9:00 Close Up II 


9:00 

•-Dealing With 
Cultural Differences 
in the Classroom 

Dr. Carlton E. Brown 


9:30 Close Up 1 


9: 30 Close Up "I 


Dr. Carlton E. Brown 


9:30 Modern Video 

' Shorts 
"Partners" 
"•Sight Restoration 


10:00 Humanities 
"Doin* Litr" 


10:00 Humanities 

"Subsistence - Our Way 

of Life Is Dying 
"Saltwater People" 
r* 


10:00 

Methods and 
Materials for 
Teaching Communi- 
cat Ion Skills to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Nowak 


10:00 The People's 

Potpourri 

"A Good Stajrt" _ 

"The Keys to Success" 

"Thf> C.il r"1 ->.tor Goes 
tfo School" 


10:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droessler 
M. . Ver.ionica Nowak 


1 1 :O0 Modern V ideo 

Programs 
"Get Out A 1 ive" 
"Sliver Linings" 


1 1 :O0 Modern Video 

P rograms 
"Noah Was an Aw ,i r «ur 

There's a Better Way to, 
Co. Take a Motorcoach 
Tour! " 
"R\jrinin£ Hard i Breathing 


. 11:00 NASA Presents 
"Apollo 12: Pinpoint 
for S c i e nc e ' 
"Where Dreams fome True" 


LI: 00 Modern Video 
Programs 
"Food • Glor ious Food" 
"Partners" 
"The Bionic Ear" 
"From Field to Table.," 


11:00 NASA Presents 
"Apillo 12: Pinpoint 

for Science" 
J'Where Dreams Come Trip'' 



Week of October 3 



IOCAY j' TUUAJAY L - 

. -6:30 The Human 

6:30 Of Pubaic Interest r nn ^r<nn 


VEXfTCSDRY | 5 

6:30 F0C41S 


THURSDAY | 6 

6: 50 the Hu**.i 
Condition 


FRIDAY 7 
— F 

6:30 Of Public Interest 


7:00 Imagine 7*iat 
"You Are A Zoo Animal" 


7:00 

Methods and 


7:00 Raisin' Upl 
"Tractor to Tray" 
"Super Snack Party" 


7:00 

Methods and 


7:00 Imagine mat 
"You Are A Zoo Animal" 

/!ZU "IninKaBSur 


7:20 Thinkabout 
"find Your Guide" 


Materials for 
Teaching Children 
with Learning 
Problems 

Dr. Brenda T. Willies, 


7:30 Rights and 

Responsibilities 

"Ar Interview with Larry' 


Materials for 
Teaching Children 
with Learning 
Problems < 

Di*. Brenda T. Williams 


"Find Your Guide" ' 


7:40 Inside Out 
'Brothers and Sisters 


7:40 Inside Out 
"Brothers and Sisters" 


3:00 Cast Your Own 
Shadow 

"Law Enforcement" 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 

Dr. Calton E. Brown 


8:00 Close Up II 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 

Dr. Calton E. Brown 


8:00 Cast Your Own 
Shadow 

"Law Enforcement" 


8: 30 Close Up I 


8:30 Modern Vdeo 

Shorts 
"Partners" 
"Sight Restoration" 


8:30 Close Up I 


9:00 Humanities 

"Subsistence - Our Way 
.^f Life is Dying" 

"Saltwater People" 


9:00 

Met 1 

M.r 

Teaching Conmuni- 
catlon Skills to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Nowak 


9:00 The People's 

Potpourri 
"A Good Start" 
"The Keys to Success" 
"The Calculator Goes 
to School" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Nowak 


9:00 Huma; 

^Subsistence - Out 
of Life is Dying" 

"Saltwater People" 


10:00 Modern Video 

Programs 
"Noah Was an Amateur" 
"C'mon Along America.. 
There's A Better Way to 
Go, Take a Motorcoarh 
Tour!" 

"Running Hard . . . Breath- 

IUY 


10:00 NASA Presents 
"Apollo 12: Pinpoint 
1 for Science" 

"Where Dreams Come 
True" 


10:00 Modern Video 

Programs 
"Food Glorious Food" 
"Partners" 
"The Bionic Ear" 
"From Field to Table" 


10:00 NASA Presents 
"Apollo 12: Pinpoint 
for Science" 
"Where Oreams Come 
True" 


10:00 Modern Video 

Programs 
"Noah Was An Amateur" 
"C'Mon Along America.. 
There's a Better Way to* 
Go, Take a Motorcoach 

"Running Hard. . .Breathing 



ft 
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Week of October 10 

FALL '13 - 



khiay 1 10 


TUESDAY 


11 


tBHESMY 1 12 


THURSDAY | 13 


FRIDAY |l4 


8:00 Imagine That 
"You Are A Zoo Animal" 


8:00 Imagine That 
"You Have A Favorite 
Partner" 


8:00 

Metnoda and 
Materials for 
Teaching Children 


8:00 Raisin' Up!" 
"Dinner Bells" 
"Market to Market" 


8:00 

Methods and 
-Materials for 
Teaching Children 


8:20 Thlnkabout 
"Find Your Guide" 


8:20 Thlnkabout 
"What's the Meaning?" 


with Learning 
Problems 


8:30 Rights and 

Responsibil ities 

"Police Officer" 


with L»t£ 3 r n i rig 
Problems 

- Dr. ..renda I. Williams 


8:40- Inside Out 
"Brothers .jnd Sisters" 


8:30 Inside Out 
"Someone Special" 


Dr. Brenda T. Williams 


9:00 Cast Your Own 

Shadow 
"Law Enforcement" 


9:00 Cast Your Own 

Shadow 
"Fast Foods" 


9:00 

Vealir g v\ th 
Culture] differences 
in the Classroom 

Dr. Carlton E. Brown 


9:00 Close Up II 


\fi6Tr 

Dealing with 
Cultural Differences 
in the Classroom 

Dr. Carlton E. Brown 


9:30 Close Up I 


9:30 Close Up I 


9:30 ^dern Video 

"Images of Knowing" 
"Some Children Need 
Special Care" 


10:00 Humanities 

"Subsistence - Our Way 

of Life is Dying" 
"Saltwater People" 


10:00 Humanities 
"American Images" 


10:00 

Methods and Materials 
for Teaching Communi- 
cation Skil Is to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Nowak 


t0:00 The People's 
Potpourri 

^Young People in Sports' 
"Facing Facts" 
"This Dog is Real" 


10:00 

Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Oroessler 
M». Veronica Nowak 


L1:4G Modern Vid,eo 
Programs 
Noah Was an Amateur 
"C'tnon Along America.. 
There's a Better Way tc 
Go, Take a Motorcoach 
Tour f " 

"Running M Hard> Breath- 
ins Eaav » 


11 :00 Modem Video 
Programs 
"Some Children Need 
Sj-ecial Care" J> 
"Portrait of the Enemy" 
"Portrait of a Killer" 
"Spring Quartet" 


,11 :00 NASA Presents 
"Apol lo 13: Houston, 
W'j've Got a Problem" 
"Apollo 14: A visU to 
Fra Mauro" 


11:00 Modern Video 
Programs 

"Shiko Munakata - Master 
of Woodblock Print" 
"Three Encounters with 
Japan" 


11:00 NASA Presents 
"Apollo 13: Houston, 
We've Got a Problem" 
"Apollo 14: A Visit to 
Fra Mauro" 



Week of October 10 



EVENING 



M30AY I l0 TUESDAY \ n 


VEENESDAY | i2 


TUESDAY ' | 13 


FRIDAY | 14 


h: iC, Of public Interest 


6: 30 The Human 
^ Condition 


6:30 Focus 


6:30 The Human 
Condition 


6:30 Of Public Interest 


7:00 Ima«e That 
"You Have A Favorite 
Partner" 


7:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problems 

^Dr. Brenda T, Williams 


7:00 Raisin' Up! 
"Dinner Bells" 
"Market to Market" 


7:00 

Method* and 


7:00 Imagine That 
"You Have A Favorite 
Partner" 


7:„'0 ThLnkabotit 
"Whit's the Meaning?" 

*\ 


7:30 Rights and 

Responsib lilt ies 

"Changes" 


Materials for 
Teaching Children 
with Learning 
Problems 

Dr. Brenda T. Williams 


7:20 Thinkabout 
"What's the Meaning?" 


7: 30 Inside Out 
"S.«neone Soecial" 

**- 


7:30 Inside Out 
"Someone Special" 


8r(X) Cast Your Own 
Shadow 

"Fast Foods" 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 

Dr. Carlton E. Brown 


8:00 Close Up II 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 

Dr. Carlton E. Brown 


8:00 Cast Your Own 
Shadow 

"Fast Foods" 


8: 30 C'ose Up I r 

1 


8:30 Modern Video 
Shorts 
"Images of Knowing" 
"Some Children Need 

Special Care" 


8:30 Close Up I 


9:00 Humanities 
"American Images" 


9:00 

Methods and • 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms, Corrine Droessler 
Ms. Veronica Nowak 


9:00 The Peopl 's 

Potpourri 
"Young People in Sports' 
"Facing Facts" 
"This Dog is Real" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cat ion Skills to 
Teachers 

a 

Ms. Corrine Droessler 
Ms. Veronica Nowak 


9:00 Humanities 
"American Images" 


10:00 Modern Video 

Programs 
"Some Children Need 
Special Care" 
"Portrait of the Enemy' 
"Portrait of a Killer" 
"Spring Quartet" 


10:00 NASA Presents 
"Apollo 13: Houstoni 

We've Got a Problem" 
"Apollo 14; A Visit to 

Fra Mauro" 


11 :00 Modern Video 
Programs 
"Shiko Munakata-Master 
of Woodblock Print" 
"Three Encounters with 

Japan" 


10:00 NASA Presents 
"Apollo 13: Houstont 

We've Got a Problem" 
"Apollo 14: A Visit to 

Fra Mauro" 


10:00 Modern Video 
Programs 

"Some Children Need 

Special Care" 

"Portrait of the Ene*iy" 

"Portrait of a Killer" 

"Spring Quartet" 



!7o 
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Week of . 

- FALL '83 ' m * . 


/ October 17 ^ 

MORNING * , 


moor - | 17 


tusday I ia 


tCDNESMY > |* 19 


* romance ' 1 20 


* 'FRIDAY | 2 \ 1 


| B:00 Imagine That 
' "You Have a Favorite 
Partner" 


8:00 Imagine That 
"You Have a Little 
Friend" 


8:00 

Methods and 
Materials for 
Teaching Children 


8:00 Art Cart 

"Painting" 

"Printing" 


8:00 f 

nctni as ana 
Materials .for 
Teaching Children 


8:20 Thinkabout 
"What's the Meaning?" 


8:20 Thinkabout 
"MeaningMs More Than 
Words" 


with Learning 
Problems 


8:20 Rights and 

Responsibilities 

"An Open Mind" 


with Learning 
Problems 

Dr. Brenda T. Williams 


8:30 Inside Out 
"Soueone Special." 


8:30 Inside Out 
"I Want To" 


Dr. Brenda T. Williams 


9:00 Cast Your Own 

Shadow 
"Fast Foods" 


9:00 Cast Your Own 

Shadow 
"How to Start Your 
Own Business" 


9:00 

Dealing with 
Cultural Differences 
in the Classroom 


9;00 Close Up H 


9:00 

Dealing with 
Cultural Difference t 
* in the Classroom 


9:30 Close Up 1 


9: 30 Close Up 1 


Dr. Carlton E. Brown 


9:30 Modern Video Shorts 
"hi^row" 

"Evening Entertainment" 


Dr. Carlton E. Brown 


10:00 Humanities 
"American Images" 


10:00 Humanities 
"Rosebud to Dallas" 


10:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers ' 

Ms. Corrine Droessler 
Ms. Veronica Novate 


10:00 The People's 
Potpourri 
"There's Trouble Under- 
foot" 

"The World at Your Feet' 
"Consumer's Credit Quiz' 


10:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

ns. corrine Droessler 
Ms. Veronica Nowak 


.1:00 Modern Video 
F .'ograms 

"Some Children Ne^-d 

Sp€«c lal C.i re" 

"Portrait of rhe Fnerev" 

"Portrait of a Killer" 

"Spring Quartet" 


11 :00 Modern Video 
Programs 
"Man and His Gold" 
"Al 1 the Queen's 

Horses" 
"The Wonders of Wheat" 


,11:00 NASA Presents 
"Apollo 15: In The 
Mountains of the Moon" 
"Apollo 16: Nothing So 
Hidden" 


11 .00 Modern Video 

Programs 
"Crafts of Edo" 
Narrative Picture 
Scrolls" 


11:00 NASA presents 
"Apollo 15: In The 
Mountains of the Moon" 
"Apollo 16: Nothing So 
Hidden" 


Week of 0 

FALL * 8 j 


ctober 17 

EVENING 


MOCftY | 17 TUESDAY [ 18 


WEDNESDAY | 19 , 


THURSDAY | 20 


FRIDAY | 21 


6:30 The Human 
6: 10 0{ Public Interest , Condition 


6:30 Focus 


6:30 The Human 
Condition 


6:30 Of Public Interest 


7:00 Imagine That 

"You Have i Little j 

Friend" I 
1 


7:00 

Methods and 


7:00 Art Cart 

"Painting" 

"Printing" 


7:00 

Methods and 
Materials for 


7:00 Imagine That 
"You Have a Little 
Friend" 


7; 20 Thinkabout ■ ! 
"Meaning Is More Than 1 
Wotds" 


Materials for 
Teaching Children 
with Learning 

Probl ems 

Dr. Brenda T. Williams 


7:30 Rights and 

Responsibilities 

"An Open Mind" 


Teaching Children 
with Learning 
, Problems 


7:30 Thinkabout 
"Meaning Is More Than 
Words" 


7: 10 Inside Out ' 
"I W.int To" 


Dr. Brenda T. Williams 


7 : 30 Inside Out 
"1 Want To" 


H:00 Cist Your Own 

S Widow 
"How to Start Your 
Own Business" 


8:00 

Deal ing with 
Cultural Differences 
in the Classroom 

Dr. Carlton E. Brown 


8:00 Close Up II 
• 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 


8:00 Cast Your Own 

Shadow 
"How to Start Your 
Own Business" 


8: 30 Close Up I 


8:30 Modern Video 

Shorts 
"hoscov" 

"Evening Entertainment" 


Dr. Carlton E. Brown 


8:30 Close Up I 
D • 


9:00 Humanities 
"Rosebud to Dallas" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrdne Droessler 
Ms. Veronica Novak 


9:00 The People's 

Potpourri 
"There's Trouble Under- 
foot" 

"The World at Your Feet" 
"Consumer's Credit Quiz" 


9:00 

Methods and 
Materials for r 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Novak 


9:00 Humanities 
"Rosebud to Dallas" 


10:00 Modern Video* > 10:00 NASA presents 
Programs | .. Apollo 15: ln Tne 
"Man and His Gold . Mountllins of the Moon" 
"All the Quern a Hor.es „ ApoIlo Nothing So 
"The Wonders or Wheat j Hidden » 

1 
i 


10:00 Jodjrn.Vtd.o 

"Crafts of Edo" 
"Narrative Picture 
Scrol 1 s" 


10:00 NASA Presents 
"Apollo IS: In The 
Mountains of the Moon" 
"Apollo 16: Nothing 
So Hidden" 


10:00 Modern Video 
Programs 

"Man and His Gold" 

"All the Queen's Horses" 

"The WonHars of Wheat" 
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FALL '13 
MOMMY 



October 24 



8:00 Imagine Th^ 
You Have a Lit tit 
Friend" 



8:20 Thinkabout 
"Meaning is More than 
Words" 



3u" fnside Out 
"I Want To" 



6:20 Thinkabout 
"Remember the Audience" 



Inside Out 
"I Want To" 



8:00 

Methods and 

Materials for Teaching. 
Children with Learning 
Problems 



Dr. Brenda T. Williams 



THURSDAY 



8:00 Art Cart 

"Weaving" 

"Collage" 



8:30 Rights and 

Responsibilities 

"In School-Part 1" 



Methods and 
Materials for Teaching 
Children with Learning 
Problems 



Dr. Brenda T. Williams 



9:00 Cast Your Own 

Shadow 
'How to Start Your Own 
Bus ine ss" 



9:00 Cast Your Own 

Shadow 
"The Ministry" 



9:00 Close Up II 



9: 30 Close Up I 



9:30 Close Up I 



Dealing with Cultural 
Differences in the 
Classroom 



Dr. Carlton E. Brown 



9:30 Modern Video Shorts 
"Making Things" 
"A Portrait of Power" 



Dealing with Cultural 
Differences in the 
C lassroom 



Dr. Carlton E. Brown 



10:00 Humanities 
Rosebud to Da 1 l.i3 



10:00 Humanities 



"The Earth Is Our Home" 
"Apache Wars" 



10:00 

Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teachers 



Ms. Corrine Droessler 
Ms. Veronica Nowak 



10:00 The People's 

Potpourri 
"The Natural LP Ga* 
Energy Quiz" 
"Consumer's Guide to 
Automotive Maintenance" 



Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teachers 



1! :00 Modern Video 

■P ro^r.ims 
"Man and His Gold" 
All the Ouien's Horses 
'The Welders of Wheat" 



11:00 Modern Video 

Programs 
"The Hauge, A Monument" 
"The Fellows;" 
'The Best Is Yet to Be" 



11:00 NASA Presents 
'.'Apollo 17: On the 

Shoulders of Giants" 
"Zero-C" 

"Magnetism in Space" 



Corrine Droessler 
Veronica Nowak 



11:00 Modem Video 

Programs 
"Corner of the World" 
"They Shouldn't Call 

Iceland Iceland" 
"Boating Dollars Make 

Sense" 



11:00 NASA Presents 
"Apollo 17: On the 

Shoulders of Giants" 
"Zero-G" 

"Magnetism in Space." 



FALL 



ERLC 



MOCtftf ] >, ' TUESDAY 1 25 


tCZMESCAY | 26 


TOJPSUY | ?7 


FRIDAY** 1 28 


6: JO Of Publ ic Interest 


6:30 The Human 

I £anH 1 c ion 


6:30 Focus 


6:30 The Human 
Condition 


6:30 Of Public Interest 


7:00 Imagine That 
"You Are In Outer 
Space" 


7:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Prohl e"»s 

Dr. Brenda T. Williams 


7:00 .Art Cart 

"Weaving" 

"Collage" 


7:00 

Methods and 


7:00 Imagine That 
"You Are In Outer 
Space" 


7:20 Thinkabout 
"Remember the . 
Audience" 


7:30 

Rights and 
Responsibilities 

"In School-Part I 


Materials for 
Teaching Children 
with Learning 
Problems 

Dr. Brenda T. Williams 


7:20 Thinkabout 
"Remember the 
Audience" 


7: 30 < Inside Out 
"When Is Help" 


7:30 Inside Out 
"When Is Help" 


8:00 Cast Your Own 

Shadow 
"The Ministry" 


8:00 

Dealing with 
Cultural Differences 
In the Classroom 

. Dr.. Caxlton Brown .. . 


8:00 Close Up ll 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 

Dr. Carlton E . Brown 


8:00 Cast Your Own 

Shadow • 
"The Ministry" 

a 


8:30 Modem Video 

Shorta 
"Making Things" 
"A Portrait of Power" 


8:30 Close Up I 


9:00 Humanities 

"The Earth is Our 

Home" 
"Apache Wars" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Novak 


9:00 The People's 

Potpourri 
'The Natural LP Gas 

Energy Quiz" 
"Consumer's Guide to 

Automotive Maintenance' 


9:00 

Methods and 
Materials for 
Teaching. Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droessler 
M*. Veronica Nn««k 


9:00 Humanities 

"The Earth is Our 
Home" 

"Apache Wars" 


10:00 Modern Video 
Programs 
"The Hague, A Monument" 
"The Fel lows" 
"The Beat is Yet to Be" 


10:00 NASA Presents 
"Apollo 17: ,0n the 
Shoulders d'f Glanta" 

"Zero-C" 

"Magnetism in Space" 


10:00 Modem Video 
Programs 
"Corner of the World** 
"They Shouldn't Call 

Iceland Iceland" 
"Boating Dollars Make 
Sense" ■ 


10:00 NASA Presents 
"Apollo 17: On the 

Shoulders of Giants" 
"Zero-C" 

"Magnetism in Space" 


10:00 Modern Video 

Programs 
"The Hague, A Monument" 
"The Fellows" 
"The Best is Yet to Be" 



17 



FALL *I3 



Week of 



October 31 



inrav 1 ->i 

r " ■ J 5 1 


TUt~4.-rV* [ 1 


j PSUjJESDAY 1 2 


' TWSDAY | 3 


FRIDAY | 4 


8:00 lma< 
"You Are 


8:00 lm.i< .t 
"You art 
E 1 se" 


| R:00 

is and Materia, 
for leaching Children 
with Learning 


8:00 Art Cart 
'"Pupp- 

• 


8:00 ; 

'-■"Is and Materials 

Ink ■ ■•!«-. n 
w . i r n l : . . 


fl:26 Thfnkabout 
"Remember the Audience" 


8:20 Think ibout 

"But What Does It Mean?" 


Problems 


8 : 30 Rights and 

Responsibilities 


Prob 4 uinst ieb 


8: )0 Inside Out 
"When Is Help" 


8:30 Inside Out 
"Bully" 


Dr. firenda T. Williams 


"In School-Part II 


Dr.' Brenda T. Williams 


9:00 Cast Your Own 

Shadow 
'The Ministry" 


9:00 Cast Your Own 

Shadow 
"Computer Careers' 


9 :TJ0 ' 

Dealing with Cultural 
Differences in the 
C lassroom 


9:00 Close Up II 


9:00 

Dealing with Cultural 
Differences in the 
Classroom 


9: 30 Close Up I 


9:30 Close Up I 




9:30 Modern Video Shorts 
"Siberia Invites You" 
"The Volga Cruise" 








Dr. Carlton E. Brown 




Dr. Carlton E. Brown 


10:00 Humanities 

"The Earth is Our 

Home" 
"Apa*he Wars"" 


10:00 Humanities 

"Stewardship of the 
Earth" 


10:00 

Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teacher-. 

Ms. Corrine Droessler 
Ms. Veronica Nowax 


10:00 The People's 

•Potpourri 
"Family Financial 

Success" 
"How to Manage Your 

Money" 
"You Never Miss the 

Water" 


10:00 

Methods and Materials 
for Teaching Consnu n 1— 
cation Skills to 
Teachers 

Ms. Corrine Dr^eTsler 
Ms. Veronica Nowak 


1 1 :00 Modern Video 

Programs 
"The Hague, A Monument*' 
"The Fellows" 
"The Best fs Yet to Be" 


1 1 :00 Modem Video 

Pt ograms 
"Nuclear Waste Isolation: 

A Progress Report" 
"Colden Harvest" 
"Farmers Who Bank on 

Themselves" 


11:00 NASA Presents * 
"Assignment: Shoot the 
Moon" 

"The Mission of Apollo 
Soyuz" 


11:00 Modem Video 

Programs 
"Odyssey: A Quest for 

Energy" 
"Winter. in Ontario" 
"Rolling Along" 


li:u0 NASA Presents 
'Assignment: Shoot the 
Moon" 

"The Mission of Apollo 
Soyuz" 



Week of 



October 31 



MOMMY 1 3 1 ' TUESDAY 1 1 


WEDNESDAY | 2 


„, THURSDAY j 3 


FRIDAY | 4 


i: » i Of Publ ic Interest 


' ' K> The Human 
Cond it ion 


6: 30 Focus 


6:30 The Human 
Condition 


6:30 Of Public Interest 


7 : 00 Imagine That 
"You Are Something 
Else" 


7:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problems 

Dr. Brenda T. Williams 


7:00 Art Cart 

"Puppets" 

'•Mosaics" 


7:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problems 

Dr. Brenda T. Williams 


7:00 Imagine That 
"You Are Something 
Else" 


7:20 Thlnkabout 
"But What Does It 
Mean" 


7:30 Rights and 

Responslbll It ies 

"In School-Part II" 


7:20 Thlnkabout 
"But What Does It 
Mean" 


7: )0 Inside Out 
"B.illv" 


7:30 Inside Qui 
"Bully" 


8:00 Cast Your Own 

Shadow 
"Computer Careers" 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 

Dr. Carlton E. Brown 


8:00 C" e Up II 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 

Dr, Carlton E, Brown 


8:00 Cast Your Own 

Shadow 
"Computer Careers" 


8:30 Close Up I 


8:30 Modern Video 

Shorts 
"Siberia Invites You" 
"The Volga Cruise" 


8:30 Close Up 1 


9:00 Humanities 

"Stewardship of the 
Earth" 


9:00 

Methods and 
Ha t« rials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Cotrlne Droessler 
Ms. Veronica Nowak 


9:00 The People's 

Potpourri 
"Family Financial 

Success" 
"How tt Manage Your 

Money" 
"You Never Miss the 

Water" 


9:00 

Methods and 
Material*' for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droeasler 
Ms. Veronlcs Novak 


9:00 Humanities 

"Stewardship of the 
Earth" 


10-.00 Modern Video 
Programs 
"Nuclear Waste 
Isolation: A Progress 
Report" 

"Colden Harvest" 
"Farmers Who Bank on 
Themselves" 


10:00 NASA Presents 
"Assignment: Shoot the 
Moon" 

"The Mission of Apollo 
Soyuz" 


10:00 Modern Video 
Programs 
"Odyssey: A Quest for 

Energy" 
"Winter in Ontsrio" 
"Rolling Along" 


10:00 NASA Presents 
"Assignment: Shoot the 
Moon" 

"The Mission of Apollo 
Soyuz" 


10:00 Modem Video 
Programs 
"Nuclear Waste 
Isolation: A Progress 
Report" 
"Golden Harvest" 
"Farmers Who Bank on 
Themselves" 



ERIC 



17, 



FALL '13 





TUESDAY | „ 




THURSDAY | l0 


nun** | 1} 


8:00 laaglnt fhat 
"You Are Something 

Hsu" 


8:00 Imagire That 
"You .;rc Somewhere 
Else' 


8:00 

Methods and Materials 
for Teaching Children 
with Learning 
P rob 1 tins 

^iam.- 
! 


8:00 Art Cart 

"Jewelry" 

"Paper Sculpture" 


8:00 

Methods and Materials 
for Teaching Children 
with Learning 


8:: 1 TMnfcahout 

S ■ O j i 
"3ul >." 


8 : JO Th ir- t *vnit 
•The V 

[ cj.u rhev V.. 


8:30 Rights and 

Responsibilities 

"At Work" 


Dr. Brend.i r . Will lam 


4 : 00 Cist Your Own 

Shadow 
'Vor.put i*r ijnvrs" 


[9:00 Cast Your Own 

Shadow 
"Voter inar ians" 


9:00 

Dealing with 
Cultural Differences 
in the Classroom 

Dr. Carlton E. Brown 


) Clo-« f P [J 


9:00 

Do.i \ iuii with 

C'ul tur.i 1 Hit f erence s 

in the Classroom 


9 : 30 CI os i- Vp I 


9 : 30 CI ose Up I 


9:30 Modern Videc 

Shor ts 
"The Link Between Us... 
E"lec trcnics" 


Dr. C.i r Iron E . Brown 


10:00 Humanities 

"Stewardship of the 
Ear t h 


10:00 Humanit ies 

"Citv Visions" 
Make It B 1 ooro : The 
River in the Pesert" 


10:00 

Methods ard Materials 
for Teaching Communi- 
cative Skills to 
Teachers 

Ms . Co rr ine Droess ler 
Ms. Veronica Nowak 


10:00 The People's 

Potpourri 
"Fire on the Rise" 
"Open and Shut Case" 
"Taken for Granted" 


10:00 

Methods and Materials 
ft! Teaching iVmnumi- 
eat fve Skills to 
Teachers 

Ms. Cor r ine iToess lor 
Ms. Veronica Nowak 


1 I :0l) Modern V ideo 

Programs 
Nuclear Uaste Isola- 
tion: A Progress 
Report" 

"Golden Harvest" 

"Faraers Who Bank on 

Themselves" 


1 1 : 00 Modern Video 

Progi ains 
"A Gathering of Minds" 
"The Eternal Light" 
"Dr. Srent-Cyorgvi and 

Trie Cancer Dragon" 
"Snowshoe Priest" 

1 


ii :00 NASA Presents 
"The Flight ct Faith 7" 
"The Four Days of 
Gemini 4" 


1 1 :00 Modern Video 

Progi.-ir.s 
"Colored Nabeshima Ware" 
"Kites of Japan" 


1 1 :00 S/SA Presents 
"The Flight ot Faith 7" 
"The Four Days ot 
Gemini V* 



Week of November 7 



FALL 'B3 EVENING 



M30AY I 7 ' TUESDAY 1 8 


WEDNESDAY 1 9 


THURSDAY | 10 


FRIDAY " | l i 


: 30 Ot Publ ic Intel est 


^5 : 30 The Human 
Condit ion 


6:30 Focus 


6: 30 The Human 
Condition 


b:30 Of Public Interest 


~T:0~0 Tli uVkaEout 
"You Are Somewhere 
Els*.** 


"TToo 

Methods and 
Materials for 


7:00 Art Cart 

"Jewelry" 

"Paper Sculpture" 


7:00 

Methods an' 
Materials for 


7:UU Imagine That 
"You Are Somewhere 
Else" 


7:_>0 Thlnkabout 
"The Bigger Picture" 


Teaching Children 
with Learning 
Problems 

Dr. Brenda T. Williams 


7: jo 

Rights and 

':T'" - 

"At Work" f 


Teaching Children 
with Learning 
Problems 

Dr. Brenda T. Williams 


7:20 Thinkabout 
"The Bigger Picture" 


7 : 10 Inside Out 

"But Thev Might Laugh" 


7: JO Inside Out 

"But They Might LaucJ»" 


H:00 Cast Your Own 

Shadow 
"Veter inar ians" 


8:00 

Dealing with 
Cultural Dlf f erences 
In the Classroom 

Dr. Carlton E. Vrown 


8:00 Close Up II 


8:00 

Deal ing with 
Cultural Differences 
in the Classroom 


8 :00 Cast Your Own 

Shadow 
"Veterinarians" 


8: }0 Close Up I 


8:30 Modem Video 

Shorts 
"The Link Between Us... 
El ec tron ics" 


Dr. Carlton E. Brown 


8:30 Close Up i 


9:00 Humanities 

"City Visions" 
"Make It Bloom: The 
River* in the Desert" 


9:00 

Methods and 
Materials for 
Teaching Comsruni- 
cation Skills to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Nowak 


9:00 The People's 

Potpcutri 
"Fire on the^ise" 
"Open and Shut Case" 
'Taken for Granted" 


' 9:00 t 

Methods and 
Materials *?ox 
Teaching Communi- 
cattor Skills to 
Teachers 

Ms. corrine Droessler 
Ms. Veronica Nowak 


9:00 Humanities 

"City Visions" 
"Make It Bloom: The 
River in the Desert" 

\ 


10:00 Modern Video 
Programs 
"A Gathering of Minds'* 
"The Eternal Light" 
'Dr. Szen t-Cvorgyi and 
The Cancer Dragon" 
"Snowshoe Priest" 


10:00 NASA Presents 
'The Flight of Faith 7" 
'•The Four Days of 
Cmaini 4" 


10;00 Modern Video 
Programs 
"Colored Nabeahima 

Wat* ' 
"Kites of Japan" 


10:00 NASA Presents 
"The Flight of Faith 7" 
"The Pour Days of 
Gemini <T 


10:00 Modem Video 

Programs 
"A Gathering of Minds" /< 
"The Eternal Light" 
"Dr. Sxent-Gyorgyi and 
the Cancer Dragon" 
"Snowshoe Priest 



HOIKING 


«■» 1 U 






nusDtt 1 17 


FWDWf 1 18 


8:00 Imagine That 
"You Are Somewhere 
Else" 


8:00 Imagine That 
"You Made Some Other 
Nobe" 


8:00 

Methods and Materials 
for Teaching Children 
-•■with Learning 


8:00 Art Cart 
"Clay" 

"Crayons" • 


8:00 

Methods and Materials 
for Teaching Children 
vlth Learning 


8:20 Thmkabout 
"The Bigger Picture" 


8:20 Thlnk«bout 
"Where Are *»'ou Coming 
From?" 


Disabilities 


8:30 Rights and 

Responsibilities 

"Sign Here* 


Disabilities 
Dr. Brenda T. Williams 


8:30 Inside Out 

"But They Might Laugh" 


8:30 Inside Out 
"Lost Is a Feeling" 


Dr. Brenda T. «iiiim B 


9:00 Cast Your Own 

Shadow 
"Ver terlnarlans" 


9:00 Cast Your Own 

ihadow 
"E lec t ron lc Service 
Tecnnlc lan" 
0 ' , 


9: So 

Dealing with 
Cultural Differences 
In the Classroom 

• 

Dr. Carlton E. Brown 


9:00 Close Up II 


9:00 

Dealing vlth 
Cultural Differences 
in the Classroom 


9:30 Close Up I 


9; 30 Clos.- Up I . 


?:30 Modern Video 
«$horts 

"Man and His Gold" 


Dr. Carlton E. Brovn 


i0:00 Humanities 

"City Visions" 
"Mrike It Bloom: The 
River in the Desert" 


10:00 Humanities 

"Cltv Visions" 
"Make It Bloom: The 
River in the Desert" 


10:00 

Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teachers 

Ms. CorrineDroessler 
Ms. Veronica Novak 


10:00 The People's 
Potpourr 1 
"How Industry Conserves 

Energy" 
"Puppet on a String" 
"America's Soil-The 
Eroding Foundation" 


10:00 

Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teachers 

Ms.Corrine Droessler 
Ms. Veronica Novak 


11.00 Modern Video 

Programs 
"A Gathering of Minds" 
"The Eternal Ll*tht" 
"Dr. Szent-Gyorgyl and 

the Cancer Dragon" 
"Snowshoe Priest" 


11:00 Modern Video 
Programs 

"Wherever You Are" 
"Born % Agaln" 


* 11:00 NASA Presents 

"If One Today Two 

Tomorrow" 
"X-Ray Spectroscopy" 


11 :00 Modern Video 

Programs 
"The Promise of Life" 
"Curse Not the Deaf" 


11:00 NASA Presents 

"If One Today Tvo 

Tomorrov" 
"X-Ray Spectroscopy" 


FALL '83 


Week of Nov 


EVENING 


HXilCi | H I TUESDAY [ 15 


tCXNESMY | 16 


THURSDAY J 17 


FRIDAY 1 18 


1 6-30 Th« Hunan 
6:30 Of Public Interest! Condition 


6:30 Focus 


6:30 The Human 
Condition 


6:30 Of Public Interes 


7:00 Imagine That 
"You Made Some t>ther 
- Noise" 


7:00 
Methods and 


7:00 Art Cart 

"Clay" 

"Crayons" 


7:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problem* 

Dr. Brenda T. Williams 


7:00 Imagine That 
"You Made Some Other 
Noise" 


):20 Thlnkabout 
,k Where Are You Coning 
From?" 


Materials for 
teaching Children 
with Learning 
Problem* 


7:30 Rights and 

Responsibil ities 

"Sign Here" 


7:20 Thlnkabout 
"Where Are You Coming 
From?" 


7:30 Inside Out 
"Lost Is a Feeling" 


Dr. Brenda T. Williams 


7:30 Inside Out 
"Lost Is A Feeling" 


i 

8:00 Cast Your Own 

Shadow 
.."Electronic Service 
Technician" 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 

, Dr. Carlton E. Brown 


6:00 Close up *I 


8:00 

Dealing with 
Cultural Differences 
In the Classroom 


8:00 Cast Tour Own 

Shadow 
"Electronic Service 
Technician" 


8:30 Close Up I 


6:30 Modem Video 

Shorts 
"Man and His Gold" 


Dr. Carlton E. Brown 


6:30 Close Up I 

/ 


9:00 Humanities 

"Japan-Northwest" 
"A Place Called 
Rohwer : Memories 
of Camp Life" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. CorrineDroessler 
Ms. Veronica Novak 


9:00 The People's 

Potpourri 
"How Industry Conserves 
.. Energy" 

"Puppet on a String" 
"America's Soil-The 
Eroding Foundation" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Ski 1 Is to 
Teachers 

Ms-Corrine Droessler 
Ms. Veronica Novak 


9:00 Humanities 

''Japan— Northwest" 
"A Place Called 
Rohwer: Memories 
of Camp Life" 


10:00 Modern Video 
Programs 
'•Wherever You Are" 
"Born Again" 


10:0O NASA Presents 
"If One Today — Two 
Tomorrow" 

"X-Ray Spectroscopy" 


10:00 Modern VI o 
Programs 
"The Promise Of Life" 
"Curse Not the Deaf" 


10:00 NASA Presents 

" Tf «Af%*» TrwIalV Tun 

Tomorrow" 
"X-Ray Spectroscopy" 


10:00 Modern Video 
Programs 
"Wherever Tou Are" 
"Born Again" 



17o 



if 21 
HORNING 

FRIDAY | 2 



wow | 21 


TUESDAY [ 22 


WCHESOAY [ 23 


thwsday | 2 4 


FRIDAY | 2S 


8:00 Imagine That 
M Y. u M.iJe Some Other 


8:00 Look 
An Ima Is 


8:00 

Methods and Materials 
for Teaching Children 
with Learning 


\ 

\ 


/ 


8:20 Thinkabout 
"Where Are You Coving 
From?" 


8:20 Thinkabout 
"Make A Present for the 
Future" 


Problems 






8:30 Inside Out 
"Lost Is A Feeling" 


8 : 30 Inside Out 
"Donna" 


Dr. Brenda T. Williams 


\ 





'■8-^00 Cast Your Own 

Shadow 
"Electronic Service 
Technic lan" 


9:00 Cast Your Own 

Shadow 
"Social Worker" 


9 : 00 

Deal tng with 
Cultural Differences 
In the Classroom 






9 : JO C lose Up I 


9:30 Close Up I 














THANKSGIVING HOLIDAY 






Dr. Carlton E. Brown 






10:00 Humanities 


10:00 Humanities 


10:00 






"Japan-Northwest" 

"A Place Called Rhower: 

-Wt-nories of Camp Life" 


"Other People Make Me 

Feel Old" 
"All That I Marry" 


Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teachers 

Ms.Corrlne Droessler 
Ms. Veronica Novak 






11 $00 Modern Video 

Programs 
"wherever You Are" 
"Born Again" 


11:00 Modem Video 

Programs 
"5000 Brains" 
"Fishing in Northern 

Ontario" . 
"Smile At Any Age" 


^11:00 NASA Presents 
"Jupiter Odyssey" 
"Legacy of Gemini" 







FALL '83 



Week of November 2 1 



ERIC 



POOAY | 21 TUESDAY [ 22 


WEXNESDAY | 23 


THURSDAY | 24 


FRIDAY 25 


6:30 Of Public Interest, 6 '' 30 The Human 

— L f.nnrHUnn »" 


6:30 Focus 






7:00 Look ; 7:00 

"Animals" j 

I Methods and 

■ — J Materials for 


7 :00 Thinkabout 
"People Patterns" - 
"Communication Patterns' 




/ 

/r' 


7:20 Thinkabout 
"Make a Present for 
the Future" 


| Teaching Children 
with Learning 
Problems 


7:30 Rights and 

Responsibilities 

"The Voting Machine" 






7:30 Inside Out 
"Donna" 


Dr. Brenda T. Williams 






8 :00 Cast Your Ovn 

Shadow 
"Social Worker" 


8:00 

Dealing with 
Cultural Differences 
In the Classroom 

Dr. Carlton E. Brown 


8:00 Close Up II 






8:30 Close Up I 


8:30 Modern Video 

Shorts 
"Endless Energy" 


THANKSGIVIN< 

/ 


; HOLIDAY 


9:00 Humanities 

"Other People Make 
'Me Feel Old" 
"AU That I Marry," ' 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers ' 

*».Corrlne Droessler 
Ms. Veronica Nowak 


9:00 The People's 
Potpourri 

"The Woman In Sports- 
Records, Rewards. 
Heroines" 

"The Woman In Sport s- 

"vGet Up, Get Out, Get 
Go Ing! " 






10:00 Modem Video 
Programs 
"5000 Brains" 
"Fishing in Northern 
Ontario" 

"Smile At Any Age" 

l 


10:Q0 NASA Presents 
"Jupiter Odyssey" 
"Legacy of Gemini" 


10:00 Modern Video 
Programs 
"Everything Rides on 

the Roads" 
"Seven Days of Festi- 
vals" 

"The Near North" 


L , 





176 



Week of November 28 



KHDAY | 28 


nsswr | „ 


WMSDW 1 in 


THJRSMff I i 


raw | 2 


8 : OC Look 
"Animals" 


8:00 Look 
"Med ia" 


6:00 

Methods and Materials 
for Teaching Children 
with Learning 


o .uu ninnaoouc ^ 
"Cultural Patterns" 
"Nature's Patterns" 


Methods and Materials 
for Teaching Children 
with Learning 


8; 20 Thinkabout 
"Make A Present for the 
Future" 


8:20 Thinkabout 
"What Do I Know?" 


Problems 


8:30 Problem Solving 


Problems 


8:30 Inside Out 


8 :30 , Inside Out 
You B <* 1 o n £ * ' 


Hr fironHj T LH 1 1 Una 


i 

"Groups" 


ur . o renaa i . w i 1 1 1 am s 


9:00 Cast Your Own 

Shadow 
"Social Worker" 


9:00 Cast Your Own 

Shadow 
"Arts and Crafts as an 
Avoca t ion" 


9:00 

Dealing with Cultural 
Differences in the 
Classroom 


9:00 Close Up II 


9:00 

Dealing with Cultural 
Differences in the 
Classroom 


9:30 Close Up I 


9:30 Close Up I 


Dr. Carlton E. Brown 


9:30 Modern Video 

Shorts 
"Gre.-»t Gardens of the 
World" 


Dr. Carlton E. Brown 


10:00 Humanities 

"Other People Make Me 

Feel Old" 
"All Th.it I Marrv" 


10:00 Humanities 

'Mountain People.. .A 

Sense of Place" 
"Arizona State Prison- 

The Writer's Workshop" 


10:00 

Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teachers 

Ms.Corrlne Droessler 
Ms. Veronica Novak 


10:00 The People's 

Potpourri 
"Quest ions Most 

Frequently Asked" 
"National Bible Quiz" 


10:00 

Methods and Materials 
for Techlng Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droessler * 
Ms. Veronica Nowak 


11 :00 Modern Video 

Pro^r.irns 
"5000 Brains" 
"Fishing in Northern 
Ontario" 
"Smile At Any Age" 

•• . 


11 :00 Modern Video 

Programs 
"CatLh Hollywood in 

the Act" 
"A Century Crystal lzed" 


k 11:00 NASA Presents 
"Man's Reach Should 

Exceed His Grasp" 
"Planet'Mars" 


11:00 Modern Video 

Programs 
"A Touch of Gold" 
"The Empty Ark: 2002" 


11:00 NASA Presents 
"Man's Reach Should 

Exceed His Grasp" 
"Planet Mars" 



Week of Nov caber 28 



MDtOAY 


, s 1 TUESSAY i 


*bmesday | 30 


THURSDAY j 1 


FRIDAY I 2 


6: 30 Of Public Inte 


rest 


The Human 
6:30 Condition 


6:30 Focuc 


The Human 
6:30 Condtion 


6:30 Of Public interest 


7 :00 Look 
"Media" 


1 


7:00 

Methods and Materials 
" for Teaching 
Children with 
Learning Problems 


7:00 Thinkabout 
"Cultural Patterns" 
"Nature, * ^Patterns" 


7:00 

Methods and Materials 
for Teaching 
Children with 
Learning Problems 


7:00 Look 
"Msdla" 


7-. 20 Thinkabout 
'Vhat Do I Know'" 




7:30 Problem Solving 
"Croups" 


7:20 Thinkabout 
"What Do I Know?" 


7:30 Inside Out • 
"You Belong" 


Dr. Brenda T. Williams 


Dr. Brends, T. Williams 


7:30 Inside Out 
"You Belong" 


8:00 Cast Your Own 

Shadow 
"Arts and Crafts 
as an Avocation" 


8:00 

Dealing with 
Cultural Differences 
In the Classroom 


8:00 Close Up II 


8:00 

Desling witn 
Cultural Differences 
in the Classroom 


8:00 Csst Your Own 

Shadow 
"Arts and Crafta 
as sn Avocation" 


8:30 Close Up I 


Dr. Carlton E. Brown 

/ 


8:30 Modern Video 

Shorts 
"Great Gardens of the 

^Jforld" 


Dr. Csrlton E. Brown 


8:30 Close Up I 


9:00 Humanities 

"Mountain People... A 

Sense of Place" 
"Arizona State Prlson- 

The Writer's Workshop" 


9:00 . ( 

Methods and t 
Materials for S " 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Nowak 


9:00 The People's 

Potpourri 
"Questions Most 

Frequently Asked" 
"Netionsl Bible Quiz" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droesslsr 
Ms. Veronlcs Nowak 


9:00 Humanities 

"Mountain People... A 

Sense of Place" 
"Arlsona Stat. Prison- 

The Writer's Workshop" 


10:00 Modem Video 
Programs 

"Catch Hollywood in 

the Act" 
"A Century Crystal ized" 


10:00 NASA Presents 
"Man's Reach Should 
Exceed His Gr*asp" 
"Planet Mara" 


10:00 Modern Video 
Programs 

"A Touch of Gold" 
"The Empty Ark: 20O2-" 


10:00 NASA Presents 
"Man's Reach Should 
Exceed His Grasp" 
"Planet Mars" 


10:00 Modem Video 
Programs 

"Catch Hollywood in 
Act" 

"A Century Crystsllssd" 
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**awr [„ 


NQKESAY [ 7 


WtiDNT | 8 


nunar I 9 


8:00 Look 
"Media" 


8 :0C Look 
"Construction" 


8:00 

Methods and Materials 
for Teaching Children 
with Learning 
Problems 


8:00 Thlnkabout 
"Search for the Unknown" 
"Drawing Conclusions" 


8:00 

Methods and Materials 
for Teaching Children 
with Learning 


8:20 Thlnkabout 
"What Do I Know?" 


8:20 Thlnkabout 
"Where Should T Co?" 


8:30 Problem Solving 


Problems 


8:30 Inside Out 
"You Belong" 


8 : 30 Inside Out 
"Just One Place" 


Dr. Brenda T. WllUans 


"Contemporary" 


Dr. Brenda T. Will lams 


9:00 Cast Your Own 

Shadow 
"Arts and Crafts 
as an Avocation" 


9:00 Cast Your Own 

Shadow 
"Jobs for the Future' 


9:00 

Dealing with 
Cultural Differences 
In the Classroom 


9:00 Close Up II 


9:00 \ 

. Dealing with 

Cultural Differences 
in the Classroom 


9: 30 Close Up I 


9:30 Close Up I 


Dr. Carlton E. Brown 


9:30 Modern Video 

Shorts 
" Without Warning" 


Dr. Carlton E. Brown 


10:00 Humanities 

"Mountain People.. .A 

Sense of Place" 
"Arizona State Prison- 

The Writer's Workshop* 


10:00 Humanities 
"Andy" 


10:00 

Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teachers 

Ms. Cor rlne D roes* let 
Ms. Veronica Now.ik 


10.:00 The People's 
Potpourri 
"How Cities Slash 
Spending - Parts 
I and I*' \- 


10:00 

Methods and Materials 
for Teaching Communi- 
cation Skills to 
Teachers 

Ms.Corrine Droessler 
Ms. Veronica Nowak 


11:00 Modern Video 

Programs 
"Catch Hollywood in 

the Act" 
"A Century Crystal Ized' 


1 1 :00 Modern Video 
Programs 

"Obesity" 


11:00 NASA Presents 
"Research Project 
X-15" 

"Space Shuttle: Mission 
to the Future" 


11:00 Modern Video 

Programs 
"Salt - The Essence of 
Life" 

"A Day at the Zuyder 
Zee" 


11:00 NASA Presents 
"Rearch Project 
v-15" 

"Space Shuttle: Mission 
to the Future" 



Week of December 5 



FALL '83 EVENINC 



MCKAY | "5 


TUESDAY [ 6 


HEXNESEAY j 7 


THURSDAY j 8 


FRIDAY | 9 


6:30 Cf Public Interest 


The Hunun 
6:30 Condition _ 


6:30 Focus 


The Human 
6:30 Condition 


6:30 Of Public Interest 


7:00 Look 
"Const rue t Ion" 


7:00 

Methods and 
Materials for 
Teaching Children 
with Learning 
Problems 


7:00 Thlnkabout 
"Search for the Unknown" 
"Drawing Conclusions" 


7:00 

Methods and 
Materials for 


7:00 Look 
"Con st rue t ion" 


7:20 Tfilnkabout 
."Where Siiould I Co?" 


7:30 „ 

"rob I em 

Solving 


Teaching Children 
with Learning 
P rob 1 ems 


7:20 Thlnkabout 
"Where Should I Co?" 


>;30 Inside Out 
"Just One Place" 


Dr. Brenda t. Williams 


"•Con tempo rary" 


Dr. Brenda T. Williams 


7:30 Inside Out 
"Just One Place" 


8:00 Cast Your Own 
Shadow 

Jobs tor the 

Future" 


8:00 

Deal i-ug with 
Cultural Differences 
In the Classroom 


8:00 Close Up II 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 


8:00 Cast Your Own 

Shadow 
"Jobs lot i-'ne 
Future" 


8: 10 Close Up I 


Dr. Carlton E. Brown 


8:30 Modern Video 

Shorts 
"Without Warning" 


Dr. Carlton E. Brown 


8:30 Close Up I 


1:00 Humanities 
"Andy" v 


9;00 

Methods and 
„ Materials for 

Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrlne Droessler 
Ma. Veronica Novak 


9:00 The People's 

Potpourri 
"How Cities Slash 
■Spending - P.jrts 
I and II" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrlne Droessler 
Ms. Veronica Nowak 


9:00 Humanities 
"Andy" 


10:00 Modern Video 
Programs 

"Obesity" 


IOjOO NASA Presents. 
"Research Project 

X-15" 
"Spare Shuttle: 

Mission to the 

Future" 


10:00 Modern Video 
Programs 
"Salt-The Essence of 
Life" 
"A Day at the Zuyder 
Zee" 


' 10:00 NASA Presents 
"Research Project 

X-15" 
"Space Shuttle; 

Mission to tifc 

Future" 


10:00 Modern Video 
Programs 

"Obesity" 



. !7o 



W«:ek of December 12 



***** #M HORNING 



imwr | 12 


TU2SDAY [ n 


WEDNESDAY |i4 


THURSDAY 1 15 


FRIDAY | lb 




8:00 Look 
'Construct ion" 


8:00 Look 
"The City" 


8:00 

Methods and 
Materials for 
Teaching Children 


8:00 Thinkabout 
"Practice for Success" 
"One Step at a Time" 


8:00 

Methods and 
Materials for 
Teaching Children 


8:20 Thinkabout 
"Where Should I Go?" 


8:20 Thinkabout 
"What Should 1 Do?" 


with Learning 
problems 


8: 30 Problem Solving 
"The Future" 


with Learning 
Problems 

Dr. Brenda T. Williams 


8:30 Inside Out 
"lust One Place' 


8: 30 Inside Out 
"Yes, I Can" 


Dr. Brenda T. ;Will lams 


9:00 Cast Your Own 

Shadow 
"Jobs for the Future" 


9:00 Cast Your Own 

Shadow 
"Fast Foods" 


9:00 

Deal ing with. 
Cultural Differences 
In the Classroom 


9:00 Close Up 11 


Dealing with 
Cultural Differences 
in the Classroom 

Dr. Carlton E- Brown 




9: 30 Close Up 1 

t 


9: 30 Close Up 1 


Dr. Carlton E. Brown 


9: 30 Modern Video 

Shorts 
"The Dream - Brazil" 


10:00 Humanil le* 
"AndV 


10:00 Humanities 

"Legacy of the 
Depression: Parts 
I and 11" 


10:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Nowak 


10:00 The People's 

Potpourr 1 
"The History of Tea" 
"Women In Sports - 

Reflections of the 

Champions" 


10:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms. Corrine Droessler 
Ms. Veronica Nowak 




11:00 Modern Video 
Programs 

"Obesity" 


1 1 : 00 Mcdern Video 
Programs 

" I f -.You Loved Me" 


- 11:00 NASA Presents 
"STARPAHC" 
"A View- of the Sky" 


11:00 . Modern Vldec 
Programs 

"Soft Is the Heart ef , 

a Child" 
"The Fellows" 

o 


11:00 NASA Presents 

"STARPAHC" 

'V View of the Sky" 





Week of ^ December 1,2 



FALL '83 EVENING 



MCftDAY | 12 ' TUESDAY ' [ j 3 


WEDNESDAY [ \u 


- THURSDAY | 15 


FRIDAY 1 16 


j 6: 30 The Human 

6:30 Of Puhli, Interest! rnnH ,Hnn 


6:30 Focus 


6:30 The Human 
Tnnrif Mnn 


6:30 Of Public Interest 


7:00 Look $ 7=00 
, "The City" * i 

It Methods and 


^7:00 Thinkabout 
"Practice for Success" 
* One S'ep a^t a Time" 


7:00 

Methods and 
Materials for 
Teaching Children 
with "Learning 
Problems 

Dr. Brend WillUms 


7 : 00 Look 0 
"The City" 


• — 1 

7:20 Thinkabout 
"What Should I Do?" 


Materials for 
Teaching Children 
with Learning 

Pr«»b! mtis 

'Dr. Brenda J. Williams 


V:30 Problem Solving 
"The Future" 


7:20 Thinkabout 
"What Should I Do?" 


7: 30 Inside Out 
"Yes, 1 Can" 


7:30 Inside Out 
"Yes, I Can" 


8:00 Cast Your Own 

Shadow 
"Fast Foods" 

\ 


3*: 00 

Dealing with 

Cultural Differ on ccs 
in the Classroom 


8:00 Close Up II 


8:00 

Dealing with 
Cultural Differences 
in the Classroom 


8:00 Cast Your Own 

Shadow 
"Fast Foods" 


8: 30 Close Up I 
i 


Dr. Carlton F. . Brown 


8:30 Modern Video 
Shorts 

"The Dream - Brazil" 


Dr. Carlton E. Brown 


8:30 Close Up I 


9:00 Humanities* 

"Legacv of the 
Depression: PaYts 
I and H" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms.Cnrrtne Droessler 
Ms. Veronica Novak 


9:00 The People's 
Potpourri 
-"The History of Tea" 
"Women in Sports - 
Reflections of the 
fihampions" 


9:00 

Methods and 
Materials for 
Teaching Communi- 
cation Skills to 
Teachers 

Ms-Corrlne Droessler 
Ms. Veronica Nowak 


9:00 Humanities 

"Legacy of the » 
Depression : Parts 
- 1 and II" 


10:00 Modern Video 
Programs 

"If You Loved Me" 


10:00 NASA Presents 
"STARPAHC" 
"A VieV of the Sky" 

1 • 


10:00 Modern Video 
Programs 
"Soft is the Heart 

of a Child" 
"The Fellows" 


10:00 NASA Present 
"STARPAHC" 
"A View of rhe Sky" 


10. rn Modern Video 
Programs 

"Tf You Loved Me" 
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Week ot utc^her 19 



Macro | 19 


TOESDMf [2° 


WNESUy I 21 


nwswr 1 22 


FlUDNr T 23 


8 : 00 LOOK 

"The City" 


8 : 00 LOOK 

"The Farm" 


8:00- Methods & Materials 
for Teaching Children 
With Learning Problems 


8:00 Thlnkabout 

"Plan Ahead" 

"Calm Your Jitters" 


8:00»Methods & Materials 
for Teaching Children 
With Learning problems 


8:20 Thlnkabout 
"What Should I Do?" 


8:20 Thlnkabout 
"Ways To Remember" 


Dr. Brenda T. Will lams 


8:30 Problem Solving 
"Rights and Responslbl- 
1 it les£ 


Df . Brenda T. Will lams 


8:30 Inside Out 
"Yes, I Can" 


8: 30 Inside Out 
"I Want To" 




v 


9:00 Cast Your Owr. 

Shadow 
"Vast Foods" 


9:00 Cast Your Own 

Shadow 
"How To Start Your Own 
Business" 


9*:00-Deallng With Cul- 
tural Differences In The 
Classroom" 

Dr. Carlton E, Brown 
i 


9:00 Close Up 1 1 


9:00-Deallng Wlttr' Cul- 
tural Differences In The 
Classroom" 

Dr. Carlton E. Brown 


<*: 30 C|ns t . ' p I 


0 : 30 Close ''p I 




9:30 Modern ViJeo Shorts 
"Zen Culture, 
Zen Spirit" 




10 : 00 Human it u-, 
"Legjrv «»f th«- 

Parts I & II" 


10:00 Humanit it>s 
"Welcome to '.odt; Cnuntrv" 


10:00-Methods & Material? 
for Teaching Communica- 
tion Skills to Teachers 

Ms. Corrine Droessler 
Ms. Veronica Nowak 


10:00 The Peoples'* 

Pot pour r i 
"You and MF." 

"vii His Father's 
Foot steps" 


I0:00-Methods & Materials 
for Teaching Communica- 
tion Skills to Teachers 

Ms. Corrine Droess'er 
Ms. Veronica Nowak 


1 I :00 Modt- rn Video 

Programs 
" I f You Loved Me" 


1 1 : 00 Modern Video 

Programs 
"Portrait of a Killer" 

"Our Brothers' Keeper" 


1 1 1 L-tJ N.V!,rt I resents 
"The World Was There" 
"Who's Out There" 


1 1 :00 Modern Video 

Programs 
''Pat Boone ar»d Vhe Kids" 

"Adventures In the 
China Trade" 


11:00 NASA Presents 
"The World Was There" 

"'Tho's Out There" 



Week Ending December 19 



EVENING 



pooay | 19 [ Tuesday ( 20 


NETNESDAY L 21 


THURSDAY | 22 


FRJJ3AY |2 3 


6:30 Of Public Interest 


6:30 The Human Condition 


6:30 Focus 


6:30 The Human Condition 


6:30 Of Public Interest 


7 : 00 Look 

"The Farm" 


7:00 

Medhods & Materials For 
Teaching Children With 


7:00 Thlnkabout 

"Plan Ahead" 

"Calm Your .Utters" 

7:30 Problem Solving 

"Rights And Responsi- 
bilities" 


7:00 

Methods & Materials For 
Teaching Children With 
Learning Problems 

■'Dr. Brenda T. Williams 


7:00 Look , 
"The Farm" 


i;20 Thlnkabout 
"Wavs To Remember" 


Learn lng Problems 
Or . Brenda T. Will lams 


7:20 Thlnkabout 
"Ways To Remember" 


7:30 Inside Out 
"I Uabt To" 




7:30 Inside Out 
"I Want To" 


8:00 Cast Your Own 

bhadow 
"How To Start Your 
Own Business" 


8:00 

sealing With Cultural 
Differences In The 
Classroom 

Or. Carlton E. Brown 


8:00 Close Up II 


8:00 

Dealing With Cultural 
Differences In The 
Classroon 

Dr. Carlton E. Brown 


8:00 Cast Your Ovn 

Shadow 
"How %o Start Your 
Own Business" 


8:30 Close Up I 


8:30 Modern Video 
Shorts 

"Zen Culture-Zen Spirit" 


8:30 Close Up I 


9:06 Humanities 

"Welcome to God's 
Count ry" 


9:00 

Methods & Materials for 
Teaching Cosssunlcat ion 
Skills to Teachers 

Ms. Corrine Droessler 
Ms. Veronica Novak 


9:00 The People's 
Potpourr 1 

"You and ME" 

"In His Father's 
Footsteps" 


9:00 

Methods & Mate*" als For 
Teaching Cow .,icat ion 
Skills to ^achers 

Ms. Corrine Droessler 
Ms. Veronica Novak 


9:00 Humanities 

"Welcome to God's 
Country" 


10:00 Modern Video 
Programs 

"Portrait of a Killer" 

"Oui Brothers' Keeper" 


10:00 NASA Presents 
"The World was There" 
"Who's Out There" 


10:00 Modern Video 
Programs 

"pat Baone & The*Klds" ' 

"Adventure* lr the 
China Trade" 


10:00 NASA Presents 
"The World Was There" 
^Vho's Out Thera"^- 

1 


10:00 Modern Video 
P^grams 

"Portrait of a Killer" 

"Our Brothers ' Keeper" 
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Project SCS III 



Project Engineering Coals 1 

Project Studio and Program Origination Facilities . . 1 

Studio /Program Equipment List 2 
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Results of Split-Channel Use 8 

Suamary 11 

Appendix One Tab One 

Split Channel SCA Split-Channel 
SCS Field Test Field Test 

Field Test Addendum Addendum 
McMartln FCC Comments FCC 



Project SCS II I Engineering Report 



I. Project SCS III Engineering Coals 

Project SCS III had three primary engineering goals for the 1980-81 operat- 
ing year. These were as follows: 

1. Operationally test the split-channel SCA circuit designed by CenTeX; 

2. Test the viability of having an FM station re-broadcast the SCA 
program being broadcast on WBCi; and 

3. Interconnect the SCA circuit to local CATV systems so the program- 
ming can be delivered via the CATV circuits. 



Each engineering goal will be discussed in terms of technical and opera- 
tional considerations. " 



II. Project SCS III Studio and Program Origination Facilities 

r 

Project SCS III program^ are originated from a small trailer located 
at Berkeley Elementary School. Williamsburg-James City County School Division. 
This facility was made available at no cost to CenTeX by the school division 
as a result of a joint 20-year contract CenTeX has with Williamsburg- James 
City County schools. \ 

The Project SCS studio has been designed carefully to meet program origi- 

nation requirements. Cki the page following, the studio equipment and facilities 

■ 

are listed. On page 3. the equipment layout is depicted by a block diagram. 

The studio was used to produce 70 hours of broadcast programming 
each week. This Included 65 hours a week of audio-programming for the print- 
handicapped and five hours of teletype programming per week for the deaf. 

the audio programming consisted of live and tape playback programs. The 
studios were set ur> so that it was possible to use both studios 
simultaneously: one for ou-air. the other for recording programs. The 
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Project SCS III: 
Studio/Program Origination 

List of Equipment 
1 Technlca 1500 RS Tape Recorder 
3 Uollensak AV2S20 Cassette Recorders 
1 Sony TC-140 Cassette Recorder - 

1 Ampro AC-6 Audio Console 

3 Microphones 

4 SCA Receivers, McMartin 

2 Teletype Machines 
1 C-Phone Teletype 
1 Stand-Alone Teletype Transmitter 

1 Realistic Headphone 

Miscellaneous cable, equipment, accessories 

Facilities 

2 Editing Desks 
1 Editing Table 

1 Control Room 

2 Reading Rooms 

1 Reception/Program Preparation Room 
1 Office 

Miscellaneous supplies and accessories 




Project SCS III: Studio S*L Up 
Block Diagram 



Studio 1 



Studio 2 



issette Tape Recorder 1 
j*Aette Tape Recorder £ 



alistlc Tape Recorder 



shales Tape Recorder 



letype Machines 



enanaf St and- Alone 
ransmlt ter 

g News Network 



AMPRO 

AC-6 

CONSOLE 



Channel 1 Tape Recorder 
^ Channel 2 Cassette Recorder 



Channel 1 Cassette Recorder 



. Monitor Speaker 

* Channel 2 Tape Recorder 



SCA 
GENERATOR 



^ Headphon e 



^ Chan nel 1 Main Output_ 



y Channel 2 Ma in Output 



Telco Feed 
to Radio 
Station 
(WBCI) 



VOLUMAX 



\ 
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facilities and control room were designed for maximum flexibility, so that 
the project could utilise the varying times of the volunteers and provide 
the maximum amount and quality of programming. 

The programming for the deaf was prepared on teletype so the deaf would 
have a hard copy of the program they could read. The programming was put 
on paper punch tape for later broadcast. The paper tape was chosen because 
it was and still is a "standard" in the teletype business, but, more importantly, 
minor corrections can be made, and the program can be transmitted at the maximum 
speed of 60 words per minute. 

All the programming is routed through the control console which feeds 
the telephone loop to the transmitter. Other equipment in the studio includes 
editing equipment and broadcast monitoring equipment. Since all of the equip- 
ment is strategically placed, it is possible for one operator to originate 
programs, edit material, work with' volunteers and monitor the broadcasts. 
Equipment maintenance and repair is done in non-broadcast times so as to mini* 
mize broadcast interrupt ions. In fact » over the entire 3*s-year project, the 
scheduled broadcasts were only interrupted by Virginia Power and Electric 
service outages. The studio and origination equipment never caused a major 
problem* 

• 

TtT 4 *m. «• o V T t m 1 . _ f «*t 

Project SCS III transmission circuits are drawn out on page 5 . The 
transmission chain involves two FN stations, three CATV systems and the radio 
receive sites. The program originates at the studio and its sent by telephone 
line to WBC1-FM, the first FM station. WBCI then puts the program on its 
SGA fox transmission. This transmission is picked up by the local radio, 
receivers, the three CATV systems, and the second FM station. The CATV 

4 
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Project SCS III 
Broadcast Circuit Schematic 



SCA Broadcast Signal 



SCS Studio 







\ 

Audio Programming 




eletype Programming 






Telephone ~ 




Line 1 




Hampton Roads 
Cablevision 
Newport Nevs 



WBCI-FM 
Radio Station 



Warner CATV 
Hampton 




WHRO-FM 
Radio Station 



Cox CATV 
Va. Beach 
Norfolk 
Portsmouth 
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system picks up the program with a specially tuned antenna and receiver and 
I the program is then converted to one of the three CenTeX FM channels on each 
CATV system. The second FM station, VHRO-FM In Norfolk, picks up the SCA 
circuit for WBC1 and rebroadcasts the program on its SCA circuit, 
is in turn picked up by receivers in the Norfolk/Virginia Beach area. 

IV. CenTeX Split-Channel SCA Circuit 
A. Description 

The SCA split-channel circuit was designed, developed and field-tested 
by CenTeX for the purpose of being able to provide simultaneous, non-compatible 
programs over the same SCA circuit. 

Ihe CenTeX split-channel system utilizes audio and TTV methodologies 
on a single 5KHz FM-SCA circuit. On the transmit end, the audio is sent through 
a low pass filter, removing tU frequencies above 2,000 Hz from the program. 
The TOY Information is generated at 2.800 Hz and 3.600 Hz (twice normal fre- 
quencies) and is filtered to remove all frequencies above 3.600 Hz and below 
2.800 Hz. These programs are combined at the studio and then are seut to WbCI- 
FM for transmission. The receive mode i« determined by the type of SCA receiver 
Installed. The audio- receiver has a low-pass filter installed so that only 
the audio program can be heard. The TTY information is filtered out. The 
TTV receiver has a high-pass filter installed to filter out the audio and 
allow only the TTY to be processed. Hie TTY signal is fed Into a frequency'' 
halver so that the TTY can be operated directly by the receiver. A block 
diagram of the split-channel circuit can be found on page 7\ 

The filters are only available commercially from HcMartin Industries 
as they are the only manufacturer making these filters. The frequency halver 
was designed by CenTeX and was built to CenTeX specifications by a local 

6 



Block Diagram of the CenTeX^lit-Channel SCA Circuit 



nation 



low Pass 
Filter 



irpe 

nation 



Frequency 
to uhler 

-J High Pass 

LJ Filter 



Mixer 



Phone 
Lin* 



FM 




SCA 




Trans- 




mitter 






V 



Teletype 
Be: elver 



Frequency 
Halver 



Teletype- 
witer 
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^electronics firm. Its cost is approximately $15.00 if 100 or more halvers arc 
ordered. The cost is considerably less if a thousand or more are ordered. 
The filters and halvers were Installed by CenTeX technicians. Because the 
components are mounted inside the receiver, no accessories or audit io a cabling 
wee required. In fact, the altered receiver looks no different than a "regular" 
receiver. 

B. Results 

Ihe CenTeX split-channel SCA was an original concept which was designed 
and developed by CenTeX. Since this was part of the experimental program, 
CenTeX conducted an extensive testing and use-program to determine the costs, 
technical considerations, in situ experience and operational factors related 
to the split-channel system. The results are summarized below, and the com- 
plete engineering data package is appended for reference (Appendix One). 

Briefly, the system works and can provide simultaneous service. However, 
the disadvantages are so severe, that the system is not viable except when 
there are no other options. The much higher costs, the 

severely restricted service area, the poor technical quality of the circuits 
and the decrease In reliability make the split-channel system generally 
unacceptable. Ttys unusual conditions which make the system an option are 
discussed below. 

The split-channel SCA designed by CenTeX permits the simultaneous broad- 
casting of both TTY (teletype information) and audio. Since neither program 
interacts with the other, there is no interference. The SCA channel is divided 
so it can be used for low-grade voice and data transmissions. 

Normally, two subcarrlers would be required to provide the two services 
simultaneously, but* by uniquely combining the programs, CenTeX has found 
^ way to do it with one subcarrier. Obviously, this savea the cost of 
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renting an extra phone line and SCA circuit to provide the second service. 
) However, thia process also has son* major disadvantages. The effective 
service area is reduced by more than 67Z. In the best case, the effective 
radius is reduced from 35 miles to 20 miles, and reduction in service ares 
from 3,850 square miles to 1-25/ square miles. In the worst cs*e, thu radius 
was reduced from 50 miles to 17 miles, a reduction from 7,850 square miles 
to 908 square miles, or a ^eduction of 882. 

Field strength measurements and tests were taken at a nunfcer of locations 
around the trausmitter. These tests were conducted at four different dis- 
tances ,15, 20, 25, and 30 miles) on eight different locations (the full results 
can be found in Attachment One). The tests show that empirically, the effective 
coverage is about 15 miles from the transmitter. At 20 miles, in some cases, 
there were problems with the signal. At 25 and 3' les, most locations had 
problems. It should be noted that these measurements were taken outside* 
away from buildings and structures, and used a higher gain antenna than the 
one that comes with the radio receiver. Thus, these results were the optimum 
that could be expected. As the use-tests revealed, the actual effective coverage 
area was much lower than these tests indicated. The effective coverage area 
was reduced between 57% and 88Z. 

The fidelity and reliability of the service is also reduced substantially. 
Because the audio is restricted to 2,000 Hz bandwidth, voices sound muffled. 
Women's voices in particular are difficult to understand because 
much of their voice is filtered out prior to broadcast. The TTY program 
experiences a data failure rate much higher than the non-split "channel 91 
version. 

In addition to the much poorer technical quality, the circuit gains 
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"noise" fron the splitting process itself. Because the circuit is "spilt." 
the background noise Increases, at a minimum, by 3 db. This translates into 
• higher level of background noise and makes the program less Intelligible. 
Thia. coupled with greater multlpath problems, makes the effective coverage 
area even less than chat Indicated above. 

Another consideration was that of maintenance and up Keep. Although the 
program was only in operation for eight months, the maintenance (repair of 
receivers, alignment and troubleshooting) increased by several factors of 
magnitude. The filters often had to be re tuned, the receivers realigned, 
the frequency splitter repaired, and many field trips were required to obtain 
acceptable performance, even at locations close to the transmitter. It was 
not unusual to make several trips to the same location throughout the period 
to try to Improve the quality of reception or even to get an acceptable level 
of performance. i n addition, since the transmission levels from the studio 
were more critical in the split ct. annex system, periodic calibration was also 
required. ' 

The coat factors were likewise affected. The cost of an audio-only receiver 
modified to be used for split-channel circuits increased from $60 to $87. 
a 45% Increase In cost. The TTY receiver Increases from $60 to $136. an 

« 

increase of 126%. * The studio components to generate the programming in the 
correct format raises the total studio cost by $1,300. 

Field placement of the receiver became much more difficult. The normal 
SCA receiver could be sent by mail or taken to a subscriber's home and simply 
Plugged In. Because of the increased susceptibility of multlpath problems 
and the reduced coverage area. It became mandatory that a qualified techni- 
cian Install the receiver in the home* Often, an outside antenna or "rabbit 
^ear" antenna waa required to obtain an acceptable signal, and in several 
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^ cases, it was nectary to take field strength readings to pinpoint the best 
) location for the radio. In some instances, this meant moving the radio from 
one room to another, or even raising it by as little as six inches. 

V. Summary 

Project SCS has successfully completed all three objectives. The split- 
channel circuit was put into operation and tested; the second FM station 
(WHRO) is relaying the program currently, and. three different CATV companies 
have put the SCb jamming on their CATV systems. The split-channel cir- 
cuit works, but is feasible only under unusual circumstances. These circum- 
stances are as follows: 

1. the channel availability in any area is restricted to only one 
channel. 7 

2. the coverage area to be serviced is very small. 

3. an enormous amount of programming is already available. 

4. the increased costs are affordable, and 

5. the reduced quality is acceptable. 1 ^ 
Operationally, however, it is possible to serve several groups using one 
aubcarriar by Judiciously scheduling the programs sequentially. Project 
SCS did this for the first two years and found that it did meet the needs 
of the participants. 

the relaying of the signal via a second FM station and the CATV ayatems 
haa alao been accomplished. The only teclinical problems arose from obtaining 
an adequate signal from the main station. This meant going higher with the 
antenna, using a higher gain antenna, or both. Once an idequate signal 
waa obtained, it proved to be as easy to relay the signal aa it was to origi- 
nate programming from that location. It ia worth noting that WHRO will probably 

t. 
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^plan to originate some of its own programs and still use SCS programming on 
a relay basis to provide a service better-tailored to the needs of the parti- 
cipants In their local coverage area. 

From an engineering and experimental aspect, Project SCS has successfully 
■at its third yea reject Ives and determined the efficiency, costs, effective- 
nesst technical paramenters and operating requirements surrounding the exten- 
sion and use of SCA circuits. 
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PERTIWEWT DATA REGARDING THE CEOTEX C SPECIAL COMMUNICATIONS SERVICES OPERATIONS 



October. 19B2 



1. 



CenTeX^s SCS was the first broadcasting service to be established in the 
Commonwealth of Virginia to serve all five of Virginia's major sensory- 
deprived populations, the hearing impaired, the deaf-blind, the homebound. 
as well as the visually impaired and severely handicapped. 

2. Almost one half million dollars of non-Virginia-origin funding was spent 
to establish what is probably Virginia's most comprehensive SCS-type 
operation to create the four- format broadcasting facilities (audio/ 
teletype/Braille Machine and two-way TV formats) , required to serve the 
information and broadcasting entertainment needs of these five major 

sensory/physically deprived persons who account for approximately 6 2% 
of America's total population. 

3 ' S5 6 J e rT eX opera , tion uses >^u£c\icrs of.cpmmgrcial and non-commercial 
stations, CATV distribution channelswindMrwo-way over-the-air 
to deliver its sensory-deprived programming via a network running from the 
Capitol city of Richmond to Virginia Beach on the Atlantic Ocean CATV and 
PM audio channels are provided by Cox Cable. Warner-Amex Cable. Hampton Roads 
Cable, and, more recently,^ Continental Cable Systems. 

^CenTeX also has had an experimental arrangement 'under which CenTeX's SCS 
phograms are made avilable for' use- by WHRO. Though this arrangement has 
expired, CenTeX hopes to renew the arrangement so that WHRO and CenTeX 
can exchange, programming produced by each other. 

In December 1981. CenTeX 3 received an aw£T for one half million dollars to 

- of J? ^ Cert ! e L» etWOrk t0 Vir 9 inia ' s Eastern Shore. When this expansion 
of the CenTex "Rib" is operating, CenTeX expects to use the sub-carrier of 
a 50,000 watt commercial station to serve that Virginia area with SCS 
programming. 

m 

4< W iE r^l tly ' Und6r tl * dir i ction of George Hall,. CenTeX is endeavoring to « 
-VorkHut an arrangement * use the CenTeX Network to provide, during certain 
.*>urs, the interchange of programming, not only between KHRO and CenTeX. 
but also between WHRO. CenTeX and the Virginia Voice, ^'rom Richmond, the 
Voice already -has a network serving the Western areas of Virginia. Thus, a 
complete interchange network will enable Virginia's SCS-type operations to 
use each other' s programming. 

5. CenTeX was the Nation's first (and perhaps still is the only) SCS-type 
service which delivers SCS services 2 4- hours per day , sevens ays-per-week . 

6. CenTeX, each week produces not less than 62.5 hours of timely .news and 
information programming specifically designed to meet the needs of Virginia's 
sensory-deprived populations. 



7. 



Every two years. CenTex uses statistically-accurate methodologies to determine 
wha£ programming its service populations want, and, secures from its listeners 
both criticisms regarding the content, as well ,.s the quality of its SCS 
broadcasting services. 
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8. CenTeX is the first USA SCS-type service to develop the technology by which 
programming for the three of the four formats required to serve the 

J!SSr d ?^ V ! d K Can - be f eli r red ° Ver the sub - ca "i« of a single FN station. 
Further, CenTeX has developed the two-way audio/video network to deliver 
propramming to the homebound, and, when desirable these network circuits 
can be the only such multiple-service SCS-type operation in Virginia, and it 

whJt! J I? r f a ?° n th3t CerfreX WantS to de velop a two-way connection with 
WHBO and the Voice so that all of Virginia car take advantage of CenteX's 

P i°r! er i n9 ' UniqUe P ro 9ramming services for the sensory-deprived populations 
of the Commonwealth. 

Please find enclosed, a copy of a recent brochure describing the CenTeX 
SCS services. 



•NOTEt 



Equipment to complete the audio/video network distribution of CenTeX SCS 
services into Richmond has been installed. The audio-only circuitry 
is in the process of installation. 

•vv 
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PROJECT SCSi PROJECTED BUDGET - (JULY 1982 - JUNE 1983) 



BUDGETED COSTS 



FTMDDJG ATTAINED 



FUNDING TO BE 
OBTAINED 



C 



DOCUMENTATION SIX 



CenTeX'S SCS Evaluation Report 
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SCS (SPECIAL COMMUNICATIONS SERVICES) 

PRINT-HANDICAPPED SURVEY 
RESULTS, SUMMARY AND RECOMMENDATIONS 



SUBMITTED BY: 

T. IaVerne Ricks-Brown 
June 1982 



20, 



Inclusive within this report are the results from the SCS 
(Special Communications Services) Print-Handicapped Survey, as well 
as a summary and recommendation The survey was administered during' 
April and May of 1982 to 'twenty-seven of our forty-five print-handicapped 
clients. Execution of the survey was done through interviews; twelve 
personal face-to-face interviews and fifteen telephone interviews. The 
SCS survey was divided into five categories: Consumer Characteristics, 
Current Programming Preferences, Listening Time Information, Consumer 
Suggestions and Technical Feedback. 



™~A.To7%*'' interVie " Wlth " hOS " ital "•"-J!" *• «pre*„t«. 
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SCS PRINT-HANDICAPPED SURVEY R ESULTS 



CONSUMER CHARACTERISTICS 
A. Residential Locations ; 
Williamsburg « 13 
Gloucester = 3 



Norfolk 
Hampton 
Lackey 



3 
2 
1 



Newport News 

Portsmouth 

Poquoson 

Saluda 

Yorktown 



B. 



Ages : 
30-39 
40-49 
50-59 



1 
4 

3 



60-69 
70-79 
80-over 



10 
7 
2 



C. Sex ; 
Male 



17 



Female 



10 



D. Racial Breakdown ; 
Black = 9 

Caucasian = 18 
Other = 0 

E - Religious Information ; 

AH persons interviewed were Christians 



F • Educational Background ; 

Elementary School => 4 

High School a 9 

Correspondance and/or 

Secretarial School = 2 

College (4 yrs) 5 



Naval Academy 

Masters 

Ph.D./M.D. 
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Yes « 3 
No - 24 



H. 



Areas of Present or Pas t Work Exp erienrp, 



Domestic, Cook, Cleaning 
Teacher 
Storekeeper 
Secretary 
Housewife 
Credit Manager 
Electrician 

Historical Interpreter 



Hobbies and Interests 

Gardening & Yard 
Work, Plants 

Sewing - 

Music - 

Talking Books 

Cooking - 

Carpentry 

Bowling = 

Disability Information - 

1. Total Blind ■ io 
Partly Blind = l . 
Legally Blind = 16 . 

2. Blind Since Birth = 5 
Blind After Birth « 21 



4 
4 
4 
4 

2 
2 
2 



4 

3 
3 
2 



C&P Telephone Worker 
Nurse 

Doctor 

Auditing Work 
Aviation Officer 
Truck Driver 
Chaplin 
Sales Person 
Medical Technician 



Collecting Western 
Items 

Collecting Antiques 
Horseback Riding 
Fishing 
Exercising 

Refinishing Furniture 
GB & Ham Radio 



Listeners Living Alone- 
Yes = 5 
No * 21 



Household Occupants Count; 
With one other person 
With two other people 
With three or more people 

llm CURRENT PROGRAMMING PREFERENCES 
A. Present Schedule: 



16 
1 
4 



9:00 World/National News, Horoscope 
9:30 State /Local News, Ann Landers 
10:00 Articles of Interest 
10:30 Sports, Obituaries 
11:00 From the Bookshelf 
•m. 12:00 CNN (Cable News Network) 
5:00 Articles of Interest 
6:00 National /State /Local News 
7:00 CNN (Cable News Network) 



Listen 


Frequently 


Occassionally 


Not At All 


12.5 


8 


4.5 


15.5 


6 


3.5 


12 


6 


7 


6.5 


6.5 


12 


5 


5 


15 


7 


9 


9 


8 


6 


11 


7 


6 


12 


3 


5 


17 



B ' Current Program Comment s; 

X. Stop repeats of morning programming in the evenings. 

2 " ^ lhn t ted - Cen *eX presently offers too' much of CNN 

CNN is the same thing repeated time after time again. (4° 

Did not like book Woman of Independent Means . 

Morning programming needs to come on earlier (7-OOa m 1 
people work during the day. (2) " 00a.m.). Some 

Some programs are too long, especially some" news articles. 
After 5:00 p.m., I listen to TV. (2) 

What happened to having editorials read over theCenTeX station? 
More local news needed. 

A printed schedule of current programming would be nice to have. 

Often minutes go by when no one is on the air at all. ' 

CenTeX is not really making the best use of the SCS system with 
CNN on only during all week-ends. ^ 

Not enough Virginia Voice programming. 
CNN news is a good idea. 

I 



3. 
4. 

5. 

6. 

7. 

8. 

9. 
10. 
11. 

12. 
13. 
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14. Sports programming should include more coverage of local 
BJLacK colleges. 

15 - £~ s w££ r £r- (3 r istied uith service - very 9 °° d - t thinit 

16. Would like to hear more information on Blacks! 



111 • LISTENING TIME INFORMATION 

A. Total Pre s ent Listening Time ; 



Monday thru Friday 


Consumer Count 


Less than thirty minutes 


1 


30 Minutes to 1-1/2 Hours 


14 


Two Hours 






7 


Four Hours ^ 


3 



Saturday thru Sunday 


Consumer Count 


Less than thirty minutes 


1 


One Hour 


4 


Two Hours 


2 


Depends on personal schedule 


1 


Not at all 


17 


Not at all on Sunday 


1 


Saturday for two hours 


1 



B - Present Listening Compared to Past Listen; 





Consumer Count 


More Now 


6 


Less Now 


* 16 


About the same 


4 







* Less now. for many, due to being outside more, our present SCS 
airing hours are not the best for our listeners, and many have 
poor radio receiver reception. y 
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C * Best Time for Listening; A . M. /P.M. 



6:00 or 6:30 

7:00 

0:00 

9:00 
10:00 
Weekends 

Open General Response 



Consumer Count 



3 
8 
1 
2 
1 
1 
3 



p.m 



2:00 

5:00 or 5: 30 

6:00 

7:00 

8:00 or 8:30 
Anytime, no best time 
Times now are fine 



1 
2 
2 
3 
2 
3 
1 



CONSUMER SUG GESTIONS 

A * Program Elimination Suggestion s: 

1. Omit the book, Woman of Indep enden t Means (2) 

2. Ann Landers 

3. Limit CNN (2) 

4. Omit reading of books 

5. Horoscope 

6. sports (Some persons were not interested in sports but felt 

that it should be available for others.) 



B. 



Program Expansion Sugge stions: 

1. Talk shows (2) 

2. More music (country western and gospel) 

Note: Many listeners felt that entertaining music has no pi 
on -the CenTeX channel. 

3. Sunday News 

4. Give listing or j programming schedule each a.m. over. the air. . 

5. If possible, fjul audio part of CenTeX' s educational television 

programming on SCS radio in the evening. 
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6. Comics please! (2> 

7. Articles of interest from good information sources. 

8. Household Hints. (2) 

9. Cooking Hints. 



10. 
11. 



14. 
15. 
16. 



Good Grooming Tips (inexpensive ways for listeners to keep up 
thexr appearance and not let themselves go.) P ^ 

Counseling for the Psychology of Personhood Program. (Hope 
needs to oc spoken to. especially with handicapped 
positive reinforcement.) 

12. Financial Clinic Show 

13. Change A.M. programming to begin at 7:00. 
Black Achievements and Issues (1/2 hour show done by Bla ks) 
What's Going on With the Government Show 
Religious programming and music on Sundays. (3) 

17. Saturdays are lonesome days and it would be nice to have program 

mmg other than CNN then. program 

18. Would like to hear more editorials from local papers. 

19. When planning new schedule, consider limiting the air time of 

those programs which appear on cable television. 

20 " InC fro^ t r ho'f ° n , in - Pr °9 rammin 9 i f ^ is going to be different 
from those religious programs on radio and television. 

21. More regular programming on weekends. 

22. More local news 

23. Read articles from "Time" and "Newsweek" 

24 ' Ir ' C iNOTE COV Ar s o e k e f Mar * «* basketball games. 

SigoS) ^ m C<Xment ° n C ° Verage ° f local B ^ ack 

A ' M mornIn S gf r0m ^ ^ ^ ^ then repeat ^ * mid- 
26. For the purposes of S C S . CenTeX should obtain CNN 2. 

27. Give TV schedule daily 

28. Give shoppers specials and sales. (2) 

29. Really use system, have, SCS programming all seven days. 

30. Read the entire paper. 

31. Use more Virginia Voice Programming 

32. Gardening Tips 

33. More editorials 

34. More sports coverage on local Black colleges. 

35. Would like to hear more information about Black people! 
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C. News Programming Suggestions : 





Consumer Count 


More news 
Less news 

About the same amount of news 


12 
0 

: 14 



D. Topics o f Interest for Future Programmin 





Consumer Count 


Local news 


26 


National news 


25 


International news 


24 


Human interest stories 


23 


Weather v 


22 


Health Information 


22 


News about other blind people 
and concerns of the blind 


21 


Legal information 


21 


Consumer information 


19 


r 

Obituaries f 


18 


Dear Abby/Ann Landers 


18 


Short stories ^ 


18 


Guide 


17 


Information about famous people 


17 


Business and Economic news 


16 


American History 


16 


Recipes and cookihg tips 


15 


Biographies and Autobiographies 


15 


Novels 


14 


Tony Brown's Journal .(Black Issues) 


13 


Sports 


13 


Science and Technology 


' * 13 
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Topics of Interest for Future Prog ramming. ^on^t. 





consigner Count 


Religion 


13 


Excerpts fr-rni Women's Magazines 


12 


Book reviews > 


12 


Non-fiction bopks 


12 


Any other columnists 


0 ■ 


Album reviews 


8 



Special Interest Prog^nuni ng for the Future : 





r* — 

Consigner Count 


CNN (Cable Hews Network) 

C-SPAN (U.S. Congressional Covcrag 

Sports 

Arts (Cultural) 


24 

c) 20 , 

8 \ 




Weekend Programming Recommendation s: 

1. Continue , regular SCS programming (less* of CNN) (3) 

Religious programming (suggested times from * 7 : 30-9- 30a m.) 
and Spirituals (6) 

Nondenomia^tional religious programming 

News from Sunday paper (8:00 then repeat it a- 1:30) 

5. Sports Illustrated Program on Saturdays 



2. 

3. 
4. 



C omments (in addition to those already mentioned) 

1. Please add j^owers in the Attic and Petals in the Wind to our 

•trom the Bookshelf" program. 

2. Please add th P following magazines to the SCS reading list: 

National History", "50 Plus" and "National Geographic". 

3. Please read the book, The Eye of the Needle . 

4. The Virginia state Council of Churches sponsors the teaching of 

Tatl^Tt 1 SCh ° 01 * tapes are liable and CenTeX 

might want to look into this. 

» * 
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5. The National Foundation for the Blind has a catalogue on' 
adapted utensils for cooking. 



6. 



The history programs need to be kept short and with a corunon 
denominator of human experience. 

7- I would listen a Jot more if I had a better machine and a list 
of the programming. 

8. Cood fantasy books to add to programming include The Hobbit 
The Lord of Rings . " 

Please read Beloved Son by Steve Alan. 

Send out program guides. I find myself watching cable TV 
more. You have CNN on most of the day. Sometimes SCS 
programming changes and I have no program guide/ 
11> I think it would be beneficial for CfcnTeX to have a toll-free 
nuuber so that listeners outside the Williamsburg area 
can feel free to give a call. 

Very much satisfied with our service. Spends less time listen- 
ing to us than he used to because he now has cable TV and 
his wife also listen to WNIS more. 



9 
10 



12. 



TECHNICAL FERnnArr 

A# Length o f Time Consumer has had Radio ; 
From the beginning of SCS 
Frarir one to three years 

D - Problems With tearing Radio ? 
Ycr, = 13 



22 
5 



No = 14 



Problem^ Cited With Radios 

1. Some mornings the reception is not clear. 

2. Music in background (sometimes talking) (9) 

3. Static (3) 



- 9 - 

2U 



SCS PR I NT- HAND I CAPPED SUR VKY 
£ffgnar^a nd RGCommondat ions 



- In attempting to administer the SCS Print-Handicapped Survey it wa, 

discovered that our nre«on* crc „i ,. . w Uive '' xt was 

->,o 7 present SCS client listing needed updatinq due 

comes to a total of 44 Dwm nc M hi„» . interviewed." The listing 

five new clients. ' " e " 0t l » clu *ive ° f the possible 

RECOMM ENDATIONS : 

j^rs^orking^ith SCS should bo as*,^ th e respon sibility of an 

! ur 3 «quiT«ont as well as the client radio-receivers. 

m^lll of'.o ^rativv that we make the connection and serve The 

•SSr h if oy^r 2 ^ — - - ~™ ice. our presentment 

Se° Xi Sf at tno ^ th f rda ° f °- - icnt - o" the updated listing are 
male. Of the interviewees, one-third were Black. Survey results indi 

listed as totally blind and with the flX ti(Jn of « c 

born blind. A diversified net- inn n f • ' were not 

mn imhor-oo^c ^ rsi i i cd listing of work experiences and hobbies 
and interests reflect a broad range of fascinating areas. 

RECOMMKHDATIONS : ' . . 

Programming should be mor e s ensitive' to the requests and of the ' 

jTn, S , t ^"V - - ^ r -^Sy££^f^_gd itoriaTi on local issues, etc TTT" 
In the past, many readings have appealed to Caucasian f emaies- ttot'are ' 
middle to upper class, reflecting more the interest of our volunteers* 

aY re ^2*oST ^ dli ~ d SCS Programming in the mornings from 8; 30 
a.m., to 12:00 p.m. and ln tho evenings from 5:00 p.m. until 7-00 d m 

Z -° n n e re T nSC t0 th ° SUrV ° y S ^ ests that if we^ngl'ou/s^S ' ; 
specialized oroadcastinq hours it world «~ ' . T , 

They also do not Uke listen^ It «^ Mining. 
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RECOMMENDATIONS : 



Begin morning SCS p rouraiminn a t 7 -on a m t„*. ^ 
desire to r,J — ^^T"" 1 "? - at a - m - Interviewees expressed a 

desire to get their news earlier in the morning than we Presentlv 
have it available. Thev would litfU «-« h oa »- «-k we presently 

out of bed and begin t£ir day'. **** ** news before they get 

per not run SCS program ming and news from St OOp.n, to 7-00 d m 

UsLnZ 1 : en9a90d ^ ^ly~^^Tt-t hTs time of gg 'or 

listening to the news on television". After 7:00 p.m. would ^ best. 

scnodule'^anv' Int" 9U "° t0 k °° P *»owlodgable of our 

-uL dU L e 'mos"h y e;:rur ieWe ° S .^ PfOr ' S0d ° t)illi °" ~* ^ 

- RECOMM ENDATION S : 

Develop and mail a program guide t o our listeners The epe f < loc 



exPansi:;"" 0 ' 65 qaV ° nUmCr ° US *"W~tion. fe* program climination and 



expansion 
RECOMMENDATIONS 



Ser iousl y re v iew^ anions jdor client suggestions in the areas of 
^eretf Especially considox elimiuatxon ^^1^^015 over" 

no SfcS^lK. r l0n9 ' CliCntS are nVlnJer^ed in 

- no ^i^ 53 sel.;crtc^, ..nd many rcceivc^alking books. 

Our listeners tune in for news more than any other tonic area — 
TZ^sXl"o° Ca ' -L^Tsh^lmost 

tLir^rr:: ;,;^;:nu;-o;Lrr irino !n -°- news and those desirin ^ 

RECOMMENDAT ION S : 

More^t ate and local ^a^^^^^. Much of our air time rioht 
now is devoted to CNN, our i isteners enjoy CNN W^ay it ^nZmlto 

ca°s s) 3 n -t n ?r G r\r 8 lWhiCh tHey «" gGt fr - "guUr newJ broad- 
casts) it frequently repeats itself over and over again, and we have 
it on too much. Our listengrs would like to hoar ™j we have 

limited basis. r ^ on a much "O" 
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RECOMMENDATIONS * 

Review the highe r categories carefully before establishing program 
g^Sjp Also consider the important significance of the rating of 
Tony Brown's Journal when only one third of those interviewed were 



Special interest programming for the future exemplified positive 
feedback in this area. «• 



RECOMMENDATIONS : 



\ 



gn_ tinue usage of _CN i Lbut^on^- L m o re limited basis. 1 Wand programming 
to _include co vgr^e_ojM>S£AN an d some. Pports . — 



\ 

\ 

\ 



\ 



Weekend programming reflected mixed emotions. Presently we run CNN 
through the entire*Veekend. Most people 'do not listen to us on week- 
ends due to family routines and the fact 'that we have nothing on but 
CNN Ma ny of those who would like to- listen on weekends^ do not want 
to hear CNN over and over again, yet they feel that asking CenTeX to do 
special programming on w,.eken.1s is n little too much. 



RECO MMENDATIONS : 



SCS_s taff needs to^j^m^toge^r and brainstorm possi bil if for weekend 
Pio^junona. There is a likelihood of increasing cl lent listeners at 



— ^"-=>-^"y tiienc listeners at 

t.iat time if alternative programming to CNN is made available. Speci- 
lically examine client suggestions. 



10. M*ny-cf our client,, U.at hav, questions or comments about i programming 

? Cepti ° 11 are ° Ut - & ou *- baling area and cannot afford to call 
bCb long distance. j 

Rfii ' gMMENDATIONS : 

* f^^ U ±^ free numbe r. Thi s number could be 

* Pjaced on the program guide f or client convenience and use." 



11 



The last SCS coordinator maintained communication and contact with our 
clients. Since her departure in December, the survey has been the only 
real continuance of this. It is important" to the listeners that they 
know that we are here and that they are important to us. They like that 
little extra personal touch, it seems- to add something to their lives 
that is very meaningful. 
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RECOMMENDATIONS : 



Either an SC S person or volunteers should be involved in the process 
of keeping systematic c ontact going with our listeners. T hi« +y po »> 

'""I!!. ™ U j d al ^ ^°^™ ability to maintain program ^d^ jent 
evaluation on a more frequent basis . — — - 



A fev of our former clients have died or moved away and we know nothing 
concerning the whereabouts of our SCS receivers for these people. 

RECOMMENDATIONS ; 

An SCS person should ^responsibl e for follow-t hrough on client 
whereabouts and SCS_ J! q i iipr S ant. This effort should be conducted with 
our technicians who deliver and f ,ervice the equipment v 



Two new program suggestions, from our clients, were of extreme im- 
portance and value to our audience. They concern two areas that are 
sensitive to the ncieds of our audience which wo presently do not 
address. 

RECOMMENDATIONS ; 

"Counseling for the Psycholo gy of Personhood Program" . Hope needs to 
be spoken to. Programs that deal frankly with the psychology of physical 
handicaps and that positively reinforce. A minister in the area is verv 
much interested in assisting with or doing this program himself! * 

Rev. Richard Carter 
5 Grove Avenue 

Williamsburg, Virginia 23185 
(804) 229-2451 " 

"Black Achievements and Issues" , Half an hour show done by Blacks about 
Blacks. SCS presently has no Black personnel or volunteers in its 
operation and only began subscription to the Tidewater area Black news- 
paper within the past few months. SCS presently has absolutely no 
programming and very little news which addresses the concerns and issues o 
tidewater s Black community. An Im mediate effortf>on the part of SCS needs 
to take place to eliminate these inadequacies. We can not continue pro- 
gramming as though a certain segment of our popula' 1 • is invisible or 
the same as everyone else. 



Almost half of the interviewees tod problems with their radio receivers 
They had music, talking and/or static in the background. This dis- 
courages many people from listening to us more. ' , 
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RECOMMENDATIONS : 

SCS personnel and the technicians at CenTeX should work cooperatively 
xn this area and develop a system for client radio receiver feedback 
and correction of the specific problems. leeaoac* 
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_SCS SURVEY RECOMMENDATIONS AND RESPONSE 



RECOMMENDATIONS 

Response: A full-time manager. Nancy Ross, was hired May 10, 1982 
«ul™ OP "" 1 ° m - delude client 'r" 8 

2 ' j£2ggSi5m should be more sensitive Co th. n „ d8 - 

on ioca P * mt Zl' 

Response: More local news Is being offered with the use of local 

^rSorTlfc f * tH ? Glou - st «-Mathews Gazette- Wnal . 
thC Norf °lk Journal .,nH r..*^, and the Norfolk Ledger- Star 

content" 10165 ^ Cdlted by the staff for and 

Ind v^f, C , tl0n ° f b0oka 18 reflec "n8 out audience demographic 

and volunteers aro currently taping books for fall use. 

3 - Be gi" morning SCS progr ammin g at 7:00 a.m. 

Response: Morning News programming beginning at 7:00 AM was effective 7/9/82. 
4. Develop and mail a program e ,.<rin „„ r listeners . 

Response: J-f- schedules are currently broadcast three times on week 
aays. A Fall schedule will be mailed September 1, 1982. 




More state and local news lim it CNN. 

Response: Since the survey was conducted, CNN use has been reduced 
from 18.5 hours to 9 hours weekdays. The weekend schedule 
remains the same. Local news coverage has been increased 
by, 2 hours daily utilizing 6 local newspapers as source 
material. 
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SCS SURVEY RECOMMENDATIONS AND RESPONSE-continued 



. 7 - Review the listener's preferences carefully before establishing program ming 

changes. Review the h igher categories carefully, especially the rating 

of Tony Brown's, Journal when only one third of those interviewed were black. 

Response: All listener suggestions have been carefully reviewed. 

The program expansion suggestions have been acted upon 
with the following program additions and changes: 
—program listings are being given over the air 

— CenTeX evening program audio is being aired from 7*00-10:00 PM 
—Articles of interest from "good" information sources are 
being prepared from the "Washington Post", "Prevention 
Magazine", "Reader's Digest" '/Time Magazine" and from other 
magazines and periodicals as relate to the topics of 
interest indicated by the listeners. 
—Counseling and hope are being addressed by a "Good News" 
program prepared by volunteers of the St. Bede's Catholic 
Church. 

—Morning programming of local news begins at 7:00 AM. 
--"What's going on with the government" is being addressed 

in the local news coverage and with use of C-Span (live 

coverage of Conqressional proceedings. 
—Editorials from local papers are a regular SCS feature. 
—Coverage of local sports from black colleges will be 

featured in the fall programming addressed by members of 

the Elk's Club. 
—"More information about black people" is provided with 

weekly readings from the "Norfolk Journal and Guide", 

local focus from the "National Scene" magazine and "Ebony". 

In addition, the local black Elk's Chapter has agreed to 

sponsor a regular volunteer group of readers for a fall 

program. 

8 - Continue usage of CNN but on a more limited basis. Expand progr amming 
to include coverage of C-Span and some sports. — 

Response: CNN use has been reduced from 18.5 hours to 9 hours daily 
Monday-Friday. C-Span is aired from noon-5:00 PM Monday- 
Friday. Sports coverage is given with a special half-hour 
program weekday mornings. 

9# SCS staff needs to come togethe r and brainstorm possibi lities for weekend 
programming. _ " 

Response: Weekend programming is being explored and will be reinstated 

if additional financial support is found for that programming. 
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grg SURVEY RECOMMENDATIONS AND RESPONSE-cont inued 



" !f S ?° Uld ^ Qn8ider gbtaln lng a toll -free numb er. This number could 
placed on ^ program fiuid e for fclient convenience ariTTie~ ~ 

Response: Representatives of the telephone Pioneers" have been 

contacted to help SCS personnel evaluate the alternatives 
and associated costs. 

Either an SCS person or volunteers sliould be involved in the process of 
Keeping systematic co ntact going vith our listeners. This type of con tact 
would also reinforc e our ability to maintain program and extent ev alua- 
tion on a more frequent basis ^ 

Response; Volunteers are being utilized to contact clients with tele- 
plione calls and letter*;. 

An SCS person should Jbg^sjgn^ble for fnl low-through on client 
whereabouts and SCS equipment, " ' 

Response: Property receipt forms are on file for all SCS receivers. 

The SCS manager assumes responsibility for follow-through 
on client and equipment location, 

"Counsel ing tfor the Psychology o^J^sonj^ ood Prol an" 

Response: The survey recommendation for this program was 

excellent. A program addressing this subject is 
being youyht for the 198<> fall scheduling. a "Good 
News" program is being prepared by volunteers from 
the St. beds' s Catholic Church and a local black 
minister hai> volunteered to address the topic of 
"Hope". 

SCS personnel and the tec hnicians at ConTeX should -work cooperatively 
in this area an d develop a system for client radio receiver feedback 
and correction of the specific problem . " " " 

Response: This is currently under review by '^e SCS manager and CenTeX 
engineer. However, investigation to date indicates that 
the so-called "noise" interference is caused by environmental 
factors (such as room placement or electronic appliance 
use near the receiver) . The problem has not been identified 
as an SCS circuit deficiency. Mr. Curtis has requested that 
the chief engineer continue the investigation of any complaints 
from listeners regarding "noise" problems. Already, several 
problems have been remedied with listener cooperation. 
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DOCUMENTATION SEVEN 



CenTeJPs SCS Survey Reoomendations and Response 
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SCS SURVEY REC OMMENDATIONS AND RESPONSE 

RECOMMENDATIONS 

Response: *Ml-«talM»r, Nancy Ross, wss hired Me, 10 1982 

incite ctLnt're 1 -' 82 - 

' hlirlalii I hi lulT.,?! ^' 8 - ° r " ate °" s 5B " hen seleetln . r ^AdTnp 
Response: Mrf. locsl news Is being offered with the use of local 

Sen" 101 " '"' *«« 0* «« =»« f»r length and 

The selection of boolo? *q r fl fi^#-4« 

and voluntas ^^t^^^^^f"^ 
3 - Begin morning SCS programming at 7:00 a m 

Response: Morning News programing beginning at 7:00 AM was effective 7/9/82. 
4 ' - Devel °P and man a program guide to our .. gr ^ 0 , 0 

Response: ^ram schedules are currently broadcast three times on week 
days. A Fall schedule will be mailed September l77982 

c " excellent suggestions ha y e been offered 

Response: Listener's suggestions have been considered in W „ 

and the changes are refected in S schedule ** Pr ° 8ranmin S 



6 * M6re state and local news limit CNN. 



Response: 



Since the survey was conducted, CNN use has been reduced 
from 18.5 hours to 9 hours weekdays. The weekend schedule 
remains the same. Local news coverage has been increased 
by 2 hours daily utilizing 6 local newspapers as source 
material. 



ERIC 



5 22, 



SCS SURVEY RECOMMENDATIONS AND RESPONSE-continued 



7 - Review the listener's preferences carefully before establishing prnnr.mmin. 

changes. Review the h igher categories carefully, especially the ratin g" 

of Tony Brown's Journal w hen only one third of those interviewed weriblack. 

Response: All listener suggestions have been carefully reviewed. 

The program expansion suggestions have been acted upon 
with the following program additions and changes: 
— program listings are being given over the air 

~ CenTeX evening program audio is being aired from 7:00-10-00 PM 
—Articles of interest from "good" information sources are 
being prepared from the "Washington Post", "Prevention 
! agazine", "Reader's Digest' '/Time Magazine" an<\ from other 
magazines and periodicals as relate to the topics of 
interest indicated by the listeners. 
—Counseling and hope are being addressed by a "Good News" 
program prepared by volunteers of the St. Bede's catholic 
Church. 

Morning programming of local news begins at 7:00 AM. 
--••What's going on with the government" is being addressed • 

in the local news coverage and with use of C-Span (live 

coverage of Congressional proceedings. 
—Editorials from local papers are a regular SCS feature. 
—Coverage of local sports from black colleges will be 

featured in the fall programming addressed by members of 

the Elk's Club. 

"More information about black people" is provided with 
weekly readings from the "Norfolk Journal and Guide", 
local focus from th» "National Scene" magazine and "Ebony". 
In addition, the lccal black Elk's Chapter has agreed to - 
sponsor a regular volunteer group of readers for a fall 
program. 

8 - Continue usage of CNN but on a more limited basis. Expand progra mming 
to xnclude coverage of C-Span and some sports. 

Response: CNN use has been reduced from 18.5 hours to 9 hours daily 
Monday-Friday. C-Span is aired f*om noon-5:00 PM Monday- 
Friday. Sports coverage is given with a special half-hour 
program weekday mornings. 

*• SCS staff needs to come together a nd bi .nstorm possibilities f or weekend 
programing. - 

Response: Weekend programming is being explored and will be reinstate 
if additional financial support is found for that programing. 
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SCS SURVEY RECOMMENDATIONS AND* RESPQNSE- continiiP d 

Response: Representatives of the "Telephone Pioneers" have been 

contacted to help SCS personnel evaluate the alternatives 
and associated costs. 

U * El**** ^ SCS person or volunteers shoul d be involved in the process of 

i^nl.fg.T.Tf CO " raCt *° ln * Wl th ° Ur "steners. This type of 
would also reinforce o„r ability to iDa i ntain-pToV ^T and content evalua- 
tion on a ■ore trequent basis. — 

Response: Volunteers are being utilized to contact clients with tele- 
phone calls and letters. 

» 

12 ' J* S ? *f"°" sho " 1A be responsible fior f o llow-throu gh on client 
whereabouts and SCS equipment. 

Response: Property receipt forms are on file for all SCS receivers. 

The SCS manager assumes responsibility for follow-through 
on client and equipment location. 

l3 * "Counseling for the Ps ychology of Personhood Pro gram" 

Response: The survey recommendation for this program was 

excellent. A program addressing this subject is 
being sought for the 1982 fall scheduling, a "Good 
^ News" program is being prepared by volunteers from 

the St. Bede's Catholic church and a local black 
minister has volunteered to address the topic of 
"Hope". 

SCS personnel and the technici ans at CenTeX should work cooper ativply 
in this area and develop a syst em for client radio receiv er feedback 
and correction of the specific problem? ~ 

Response: This is currently under review by the SCS manager and CenTeX 
engineer. However, investigation to date indicates that 
the so-called "noise" interference is caused by environmental 
factors (such as room placement or electronic appliance 
use near the receiver) . The problem has not been identified 
. , as an Scs circuit deficiency. Mr. Curtis has requested that 

the chief engineer continue, the investigation of any complaints 
from listeners regarding ",noise" problems. Already, several 
problems have been remedied with listener cooperation. 
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DOCUMENTATION EIGHT 



SCS Press Recognition 
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' Carolyn Che* 

t^ene Blatecky used a combination of American 
Sign Language and Signed Exact English in her volun 
leer role as an interpreter for the American Associ 
ation for the Deaf Blind. 

Picture painted 
with hand signs 

Your hands spdak to me in meanings 
Which words cinnot express 
Whether it be talk of love 
Or simple signjs of jest 
They show a special meaning 
Jn everything bou/say. , r 

And I've learned? understand you \ 
Ciln this very special way 

In a place where there's no hearing 
You can put your heart with mine 
We can wrap ourselves completely 
In a world of laving signs. 

*By Carelyn Click 



If there is a universe of 
"loving signs." as the author of 
those unknown verses in- 
dicates, then Gene Blatecky is 
certainly one of its brightest 
stars. 

Mrs. Blatecky, coordinator 
J. deaf -blind services for the 
Center for Excellence, has 
worked for the past three years 
in a special project that would 
supply information via sub 
carrier broadcasts to The deaf 
and blind in the Peninsula 



Out of that service at Cen- 
^X evolved a growi ng 
^^gnition that the deaf suffer 
wmnd of "invisible** handicap. 
"You don't just pass someone 
in the grocery store and tell 
that they're deaf/* Mrs. 
■tfecky said "Tlie*» don't 



So Mrs. Blatecky elected to 
extend her job, which called 
for putting our news and 
specie), cpnimunications. that 
related to deafness over the 
CenTeX system. She began 
learning the language of the 
deaf. 

"When 1 started (at CenTeX) 
1 didn't think it made any 
difference (to learn- sign 
language),** she' said. "The 
whole program was structured 
around listener response, 
through surveys.** But the 
deaf, who "listened** to the 
CenTeX programs through a 
TTY or teletype machine, often 
either didn't return the surveys ' 
or returned them showing 
obvious difficulty with 
language skills 



So Mrs. Blatecky decided to 
take several classes in sign 
language at the College of 
William and Mary, then went 
on to intermediate classes at 
Christopher Newport College 
and (Jallaudet College in 
Washington, D C . a school 
devoted to the teaching of the 
deaf 

Her Christopher Newport 
professor. Leslie Kidd, agreed 
to conduct an advanced 15- 
week seminar this year, and to 
improve upon those advanced 
skills, Mrs Blatecky traveled 
to Gallaudet again two weeks 
ago to act as an interpreter at 
the Sixth National Open 
Convention for deaf- blind 
persons. 

The convention, held June 20- 
27. hosted 150 deaf and blind 
persons from around the 
country, and required an in- 
terpreter for each handicapped 
person. , 

As one of those selected as 
interpreters, Mrs. Blatecky 
also participated in a two-day 
pre seminar which taught such 
skUls as mobility training, 
transportation assistance, and 
guidance 

"You ltod to sign and spell 
out everything," Mrs. 
Blatecky said, including each 
kind of food in the cafeteria 
line. *tfk handicapped par- 
ticipants were also escorted 
around Washington, DC, to 
suehsHes as the White House, 
the Hirshhorn Museum and 
Sculpture a Garden, the 
Smithsonian Museum, and the 
National Cathedral, butial 
place of Helen Keller and Anne 
Sdllivan Maty. 

A molded face mask of Miss 
Keller, the first deaf and blind 
person to graduate from 
college, is an integral part of 
the cathedral displays, so 
convention participants were 
able to "feel** the feature of 
Miss Keller, Mrs. Blatecky 
said. 

Her signing skills, mainly 
.practiced in class and with a 
few friends in town who also 
%now the language, were alsc 
put te the test, but Mrs. 
Blatecky noted that "1 called 
home after the first day and , 
said it was already worth it. 

"It's hard to believe they can 
understand it,". Mrs Blatecky 
said, but through a variety of 
methods, including Signing, 
lip-reading, 'and just plain 



shouting, convention goers 
"heard" speeches throughout 
the convention 

Throughout the speeches, 
two stage interpreters, one 
signing Exact English. 'and one 
• using American Sign 
language, which is a modified 
version of signing each word, 
faced the crowd, so that in- 
dividual interpreters could 
also receive assistance if they 
. stumbled. 

Mrs. Blatecky, who uses 
what she refers to as "pidgin 
signed English," believes that 
"sign" should be taught in 
schools just as any other 
foreign language. 

"Signing isa-lotof painting 
pictures,** she said. "It's very 
spatial. Nothing is left hanging 
in. the open." 

Sometimes, it is hard to 
interpret that picture because 
of the constantly changing 
language itself. Signs, like 
spoken words, change with 
usage, and some are discarded 
because, they are out of date or 
added because of some new 
addition in English. 

She welcomes the 
publication of a comprehensive 
dictionary "American Sign 
— Language,*' by Martin L A 
Sternberg, because there is at 
last, the most extensive 
compilation of signs ever of- 
fered. 

As for her, the limited 
number of deaf persona in the 
area prevents her practicing 
her language as much as she 
would like, but through; her 
work' with CenTeX and her 
membership in the Peninsula 
Ckib for the Deaf, she is 
assured at least of keeping her 
skills intact and providing 
some occasional assistance as 
well. 

"The best thing is to find 
friends in the deaf community 
that you can get together and 
* communicate wit'.i," Mrs. 
Blatecky said. 



22, 



VIRGINIA GAZETTE. 



Jan. 14 
1981 




Martha R. Gravely 

W, C. O'Donovsn.. 



Publisher 
Editor 



Ambitious CenTeX 



Williamsburg recently got national 
attention with a cover story in the 
prestigious journal, American Education 
published by the U.S. Department of 
Education 

Inside is a lengthy article on the Center 
For Excellence Inc., based at Berkeley 
Elementary School on Ironbound Road. In 
only six years, CenTeX, as it's called for 



EDITORIALS 



short, has pioneered two-way television 
communication for the purpose of training 
teachers who deal with handicapped or 
gifted children. 

k Programs prigjnjte it Berkeley and are 
ttansmiUcd lu KffboU aliover the tower and 
middle Peninsula. The concept is a 
smashing success, allowing teachers to get 
top-of-the line training through television 
without having to leave their own schools. It 
saves time and money; and it works. 

Frob the article: "The three top state 
officials, five school division" superin- 
tendents, three curriculum specialists, and 
other state officials interviewed or contacted 
ip the course of writing this article were all 
enthusiastic about the accomplishments to 
date of the CenTeX system All were excited 
about the variety of uses for the system and 
possibility for futher development." 



In addition to training teachers, CenTeX 
is providing special news and features to 
people who are blind and deaf. The deaf and 
homebound receive news and other services 
six hours a day, while the blind receive 
additional entertainment through tapes of 
books run for them during the evening hours 
by 50 volunL*rs. 

The v innovative and energetic man 
behind CenTeX is 73-year-old John A. Curtis, 
who has background in electronics, 
publishing, motion pictures and computers 
— perfect for the job. 

nils stuff is expensive. $1.7 miflion from 
the federal government, $500,000 from the 
state, and $600,000 locally have been, con- 
tributed to the program. Dr. J. Wade Gilley 
Jr., secretary of education for the state, 
said, !i am cor cerned with extending the 
network throughout Virginia and making it a 
- permanent fixture. " 

Successatories like this shouldrbe kept in 
mind during the coining weeks when the new 
operating budgets art released for local 
schools and government . "Back to basics" is 
a slogan that to sorne extent has backfired on 
school administrations when citizens 
demanded a bare-bones School budget. Some, 
room must be left for ambitious projects like 
those conducted by CenTeX, or we will be 
Jeft with a generation of students who 
atrophied on the 3 R's: 



Richmond Tim* »-l>i*p:arh, Wfd, t April 22. 1981 



Videotape to Get 
Teacher to Class 



Tnurs 7)/</*>/fA Statv Stuff 
WILLI AMSBUftG — While 
om* piece of modern technology 
keeps Dr. George Grayson con* 
fined lo his hospital bed today, 
another will makeli possible for 
htm to meet as scheduled with 
the students in his Government 
201 classes at the College of 
William and Mary. 

"I Just need lot>ehere with the 
antibiotics coursing through 
me." Dr Grayson said good- 
. naturcdly as he lay yesterday In 
WilliaVjsbur'g Community 
Hospitairfetere he has been 
hospitalized >ince Sunday to 

receiveintravenous medication 
for an illness. 

But with the help of The Cen- 
ter for Excellence Inc., a 
Wiltiamsburg-blfced educa- 
ttonal .telecommunications 
system, the professor will be 
able to deliver a Sft*mlnute lec- 
ture to two classes Just the 
same. 

CenTeX officials videotaped 
the lecture yesterday In Dr. 
Grayson's hospital room, and it 
will be replayed totfuy on Cen 
TeXmonitorsinalecturehallat 
the college, q 

Dr. Grayson, s member of thr 
Virginia House of Delegates 



said he hopes to be well enough 
tomorrow to meet with students 
In another class at the hospital 
board room — *'if the students 
will come. Thai's the real 



By Friday, he said, he hopes to 
be back in diss as usual. 

John A. Curtis, CenTeX foun» 
der. said the company Has 
happy to provide Its services 
free "to repay George Grayson 
for all he's done for us. " Curtis, 
knowledgeable about 
educational telecom- 
munications facilities around 
the nation, said it was the first 
instance he has heard of when a 
sick professor avoided missing 
a lecture by videotaping his 
presentation. 

Dr. Graysonexptalned that he 
thought of the uqjisual 
procedure because It Is late in 
the semester and there Is little 
lime left to schedule a makeup 
class. — - 
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LECTURE TAPED 

Sickness Won't Stop Class 



By WILLIAM MATTHEWS 
Staff If porter 

WILLIAMSBURG — Georg.- W 
Grayson tat back in bed in his polka-dot 
pajamas, nudged his glasses higher up 
on the bridge of his nose and prepared 
to lecture his class on Ihc first amend- 
ment to the Constitution. 

"Before I launch into this lecture, 
let me remind you that we are in a hos- 
pital room and there may be nurses, 
doctors and orderlies coming in and out 
But we'll continue filming for as long as 
we can." Grayson said. 

Confined to a hospital bed. "I can't 
gesticulate the way I usually do." he 
said 

Grayson pointed out a pole placed 
next to his bed to hold a plastic con- 
tainer and a long lube that lets an- 
tibiotic drip slowly into one of his veins 
"We've walked many miles together." 
he said of the pole 

Grayson, a government professor at 
the College of William and Mary and 
delegate to the General Assem bly, be- 



rame ill with a "localized infection * last 
weekend and was admitted to Williams- 
burg Community Hospital, where, he 
said. "They are taking very good cart of 
me," 

With the end of the school year ap- 
proaching and final exams looming. 
Grayson felt he couldn't take time out 
from teaching to be sick, so he gave his 
lectures from his hospital bed. where 
they were videotaped The lectures 
were played at 10 a.m. and again at U 
a m. Wednesday at the college. 

Although he looked a hit pale on the 
screen of a color television and he 
sipped periodically from a water glass. 
Grayson's voice sounded strong and 
humor crept in and out of his lecture. 

As he explained Thomas Jefferson's 
thoughts on the separation of church 
and state. Grayson pointed out that 
Jefferson was "a graduate of William 
and Mary, and anything a graduate of 
William and Mary says must be taken 
very, very seriously." 

G r ays on c i ted c a s e aft e r case in 



which the Supreme*lourt struck down 
required prayers in public schools, but 
noted Jhat the court has upheld re* 
ferences to God in legislative business 
and when printed on money. 

His students scribbled notes furi- 
ously to keep up with the tape. 

"I combined two lectures into' one." 
Grayson said later. 

"I should be out of the hospital by 
the end of this week." he said. He plans 
to give two lectures in the hospital's 
boardroom, and then be back in his own 
classroom by Friday. 

The lecture was taped by CenTfcX. a 
non-profit corporation for research and 
development of educational te- 
lecommunications. 

John Curtis, director of CenTeX. 
said the taping cost "a few hundred doh 
lars." and CenTeX absorbed the cost as 
a donation to Grayson. 

-It was relatively simple to tape." 
Curtis said "We were expecting some 
problems with noise." but they never 
^occurred. 



ERLC 



23, 



Your Neighbors 



Williamsburg-James City County 



leady, set, 
lit that light 



MES CITY - It was reminiscent 
old "College Bowl" time on televi- 
- the fastest brains on campus pit- 
ains! each other in a battle to the 
) see just who had the best grasp 
lal studies 

e Battle of the Bobcats ended last 
at Berkeley Elementary School, 
iree teams declared the winners; 

? Foutz class lopped four other . 
:rade classes, Ed Ribock's class 
I five other fifth-grade classes. 
>y Turner'^ i lass lopped six other 
•grade clas>es 

••'Battle of the Bobcats, a tele- 
multi-round social studies qui? 

' tu "Collpffe Bowl." was con- 



ceived and put on by Miss Foutz s 32 
member sixth-and seventh-grade lan- 
guage arts class 

The youngsters w-ote the questions, 
based on the first t! ise units of the so- 
cial studies curncumm guide; served as 
announcers and masters of ceremonies 
for the IS "battles." which lasted about 
20 minutes each, designed the set and 
handled the Center for Excellence 
(CenTeX) television cameras and other 
equipment which beamed the programs 
throughout the school 

It started out as a simple language 
arts project, but it just took off." says 
Miss Foutz. We re going to try it again, 
and expand it even more, next year " 




A confident team consults to come up with a consensus answer. 



The furm-HeroU, Thundoy, June 4, 1911 
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CenTeX tunes in for United Way 

funds by 1 982 



By Rcbeccs Clark 

For the first time in its nine- 
year existence, (he Center for 
Excellence (CenTeX) is asking 
local fund-raising 
organisations for money to 
help stay in operation. The 
Special Communications 
Service (SCS) division of 
CenTeX is in a particular hind 
because it is about to use up the 
last of an HEW grant thai 
began in 1978. 

Gene blatecky . project 
coordinator of SCS, said 
CenTeX has applied to the 
Greater Williamsburg United 
Way. SCS Also may have a 
chance at federal money 
Junncled through the Virginia 
(Department of Tele- 
communications, and the 
organization has applied for 
help from the United Way of 
the Virginia Peninsula 

CenTeX isn't included in the 
lt»l United Way budget just 
released, because their request 
is still under review. CenTeX 
may be considered in next 
year's budget, however 

The money from the stutc 
telecommunications office 
probably wouldn't^* available 
until next summer. Already. 
SCS has eliminated three part- 
time jobs, leaving only Mrs 
Blatecky to run the station 

There are_approxiniatcly 
1.500 people recognized as 



visually or aurally 
handicapped who would benefit 
Irom SCS programming if the 
project had enough special 
radios with the SCS frequency 
to go around. 

Presently, only about 100 
print handicapped people have 
the special radios tuned to the 
SCS signal' for daily news 
events. 

For the deaf. SCS operates a 
teletype service that employs a 
telephone hook-up. About 40 
deaf people in the SCS service 
area communicate over the 
teletypes and have the 
machines in their home. 

In the beginning. SCS was 
viewed as an experimental 
communications , Uboraiory 
The 100 or so print - 
handicapped people currently 
served were a core group for 
SCS Since the program has 
become so popular, Mrs. 
Hlutccky said. "We're ready to 
grow " SCS can take* on more 
clients if the equipment is 
available, she said. 

The SCS service area lies 
*ithin a 35 mile radius of 
Williamsburg and includes- 
\ Hampton. Newport News. 
Gloucester. Poquoson and the 
Historic Triangle Localities on 
the lower Peninsula are now 
experimenting with relayed , 
signals from Williamsburg to 
provide communications .for 
handicapped people in ihose 
areas « 

SCS use* a signal off a 
subcarrier of WBl! on 
Iroiibnund Itoad. and leases it 
annually to broadcast 
programming 70 hours per 
^U(eek during the fall and 
Winter Summertime 
tiroadcastinK is to be reduced 
to weekday da) time 
programming only. 



me station is assured at 
least of staying on the air until 
i.ext March, since the signal is 
paid for until then. The nuufber 
of volunteer readers for the 
Uind. about 35, is expected to 
remain stable. SCS will have . 
enough programming for the 
summer thanks to a free tape 
exchange provided by the 
Associated Radio Heading 
Service. 

SCS operates on about $80,000 
annually. Virtually all of it has 
been HEW money, except for 
an approximate $12,000 grant 
last year from the Virginia 
Department for the Visually 
Handicapped 

Itoger Thaler. chairmarTof 
the United Way admissions 
committee, said SCS just last 
«fek provided updated 
statistics on its listener 
demographics, and now the 
admissions committee has to 
go over it and make a 
recommendation to the 
executive committee of the 
United Way. 

CenTeX provides news* 
reading services based on 
stories in local daily papers, 
including sports, features, 
editorials and world and 
national stories. Other types of 
programs offered on reel to- 
reel and cassette tapes 
compose the bulk of SCS 
programming. 
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CenTeX stands for communications 

excellence at school 



UyjQck V. Print 
Columnist 
Without knowing it it the lime, every 
physically handicapped m>1 sensory- 
impaired person in the Williamsburg area 
was abundantly blessed on the day that John 
A Curtis mov ed here in im It w as lets than 
a year later that Curtis established The 
Center for Excellence Inc in a small in 
conspicuous office in Phi beta Kappa Hall 
The Center for Excellence, a name 
perhaps unfamiliar to many area residents, 
is more commonly known as CenTeX. 
CenTeX is a Virginia chartered. Un- 




approved, nun profit, educational research 
and resource development corporation And 
if you think that's a mouthful, have a !<** at 
unl> a partial list of CenTeX s objectives 

Among them are: To identify and define 
the major unfilled educational needs of the 
geographic areas which it seeks to serve, to 
develop the educational curricula, teaching 
capabilities and resources to meet these 
unfilled needs; and to make intensive use of 
modern electronic technologies. «mh as / 
telecommunications, to increase the 
leaching effectiveness and the distribution 
scope of educational services 

Considering how far CenTeX has come 
s.nce its humble inception, it was 
astonishing to Warn that John Curtis entered 
upon his ambitious undertaking alone It was 
not until 1*76 that he had even one single 
paid assistant 

Today, m addition to $5 to €0 volunteers, 
there are 10 full-time paid employees, but 
that number does not include Curtis. The 
founder and president of Cen 1 e.\ derives no 
income directly or indirectly from his 
corporation, and he has at no time revei\ed a 
penny from it. 

Why not? Isat unreasonable ityardless 
of bow dedicated one Is to a laU r of pure 
love, to expect a little remuneration every 
now and then? 

The man who spent mt*t of hi* adult life 
in the communications industry, aid Uter in 
the computer business hefoie his 
retirement, answered with u;. as sinning, 
characteristic modesty "All retirees should 
put back into society same of the things 
which society has given them " 

A kmd of gentle but paternalistic 
authority comes across when Curtis is 
talking, leaving his auditors tn no doubt that 
here is a man who knows whereof he speaks . 
His speech is what TV announcers and voice 
and diction coaches call standard American, 
free of any sectional accent and assuredly 
devoid of the overtones of Brooklyn, where 
he was bora in 190). 

After a chO(snood divided between 
Hicks viae. Long bland, and in the Cat&kill 
mountains. Curtis graduated Irom the. 
LawrencevuTa School, long considered by 
American educators at a paragon of prep 
schools. He rounded out his formal education 




CenTeX director John A. Curtis 

by earning a b a degree from Vale 
University in 1930 

In his long quest for educational ex 
cellence. Curtis found his brainchild ex 
pertendug growing pains in its cramped 
quarters at Phi Bole CenTeX in its six years 
were bad expanded In scope, personnel. 
!7 Jui P2??5 t J? nd In September 1979. 

t nude its first and only move, to its present 

^SSt^W^ School 
on Ironbound Road. There, in the four 

Ihe P S?S[ occupied by 

Ibc Williamsburg James City County 
Division of Pupil Pe/.onnel Services, 

I* , carriea 00 • Jmo » l <* iu highly 
•ophisticated educational and com- 
munications services 

Spcce limitations of the four buildings, 
lJ Ch IfX** 9 * *nibh>««lh trailers, 

f^'* 0 * "tenon on the stage of the 

w ^^' <rhu,> « *ir 

'v production manager Scott WheeJer 

«i|e to the control room btckslafe, "From 
****. .• n pra(rimmin| i, idecast to 
uS2L rt- . i " lnd,vi *» l "*"><** 
r^JtSZJ?* Hampton, 
Tba coursea are teJacaat live to (be 
***?*\ where ibe teachers can Interact 
^tbeiiiatructoratidwiweaxhoUiereiaa 
confTOnct telephone system. In addition, a 
mobile televistanvan sends a TV picture of a 
class at one of the receiving sites to the in- 
structor in the studio for 'Yace4c~fece 
contact. 

These telecasts are aimed at students" 
who are in turn public school teachers, many 
of wbom wort with handicapped cnildren 
Z^S^" mM ^^ ****** teachers are 
atuo>ing for recertification/' said CenTeX 
business mincer Cliff Pence, "while others 
are taking cu\u>es for graduate credit 



Despite Its striving for excellence, sf not 
perfection, CenTeX is by no means elitist It 
?J - «*»Or. almost unique 
example of education and democracy 
l?***!* 1 * complementing 
each other. Aa John Curtis put It, "We are 
interested in making the maximum use of 
modern telecommunications methodology 
w^provfeuj learning quality of atf levels 
of education, including those required for the 
gifted and talented and high level 
professional, as well as that required for Hie 
^worker and the sensory deprived 

When John A Curtis speaks, through the 
mult pie voices of CenTeX. a whole lot of 
people listen. 



Credit to Curtis 

I was pleased to sac the recent Gazette 
editorial outlining the significant con 
tributions that gete Rent baa made to the 
community during his years as superin- 
tendent of the WUUamsburgJames City 
County schools. 

I would like to bring to the attention of 
the Gazette and its readers the fact that John 
A Curtis of Walnut Hills Drive waa solely 
responsible for the concept which eventually 
resulted in the establishment of CenTeX hi 
W74. Numerous community lea d ers en 
doreed the Idea, but it waa Mr. Curtis s 
technical knowledge of television's various 
capabilities, tea conviction that that medium 
must be put to use in ttumtementing 
traditional educational programs, and hi* 
persistence in the face of what appeared to 
be Insurmountable odds that accounts for 
the exit tence of CenTeX now aa a provider of 
a variety of educational services 

Stella Neiman 
310 Burns La.ie 

formort ton CenTeX. see High Priests 
below. —Ed. 
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TV Series for Teachers Is Launched 



By U ittord Kale 

T'»i> '(•/» Sttttv Stnft 

UILUAMSBURG - An un- 
ti^ual series *of television 
*»;minars on educatinn for 
r.,fied and la ten led students 
wa* launched yesterday tor 
teachers and administrators in 
five Peninsula school divisions. 

The 15-week course is the 
fir<t instructional project out- 
side of the special education 
fi«>ld undertaken by CenteX 
» f >nter for Excellence Inc. ). a 
Williamsburg -based non-profit 
organization that has received 
more than 12 4 million in the 
paM six years to develop a two- 
way telecommunications 
svstem. 

•Aorking with the York Coun- 
ty Williamsburg and James 
City County. Newport News. 
P*>quoson and Hampton school 
division*. CenteX has created 
an audiovisual network to be 
used by.students. teachers and 
administrators. 

Network Operating 

The network is in futl opera- 
tion in Williamsburg and New* 
port News and. according to a 
CenteX spokesman, stations 
are expected to be established 
in Richmond. West Point and 
Norfolk 

The concept provides for in- 
struct ors to teach from a televi- 
sion studio , at the center's 
facility at Berkeley School in 
James City County. The 



program is broadcast to public 
and private schools in the area, 
much like educational 
televising 

How he system is being 
eniargf and yesterday. 91 
schools .n the five school 
divisions received the initial 
gifted student seminar. 

Telephone conference lines 
enable the instructor and 
teachers to hear questions ask- 
ed at any location *nd to par* 
ticipate in discussions. Using* 
mobile TV anus, schools can 
have the two-way video ser- 
vice. 

Project GEtT-Up 

The gifted and talented stu- 
dent course is part of project 
GETT-UP <gifted education 
via telecommunications ; 
teacher-upgrade), and will 
feature 15 experts jn gifted and 
talented education who wili 
conduct seminars on Wednes- 
day afternoons via the TV 
system. 

Dr. Harold C Lyon* director 
of the Office of Gifted and 
Talented in the US. /Office of 
Education, presented the lint 
session yesterday to nearly 250 
teachers and administrators. 
Future sessions will deal with 
such topics as identification of 
the gifted, teaching strategies 
and curriculum planning. * 
The course is designed to 



allnw participants to beehpioie 
for graduate college credit 
through the Polled of Wiiham 
and Mary or Tor non-college 
toward teacher certificate 
renewal 

Project (ICTT-l'P has be>n 
developed^ the York County 
public schools and CenteX. 
Joan Byrne. York County coor* 
dinator for gifted/talented 
programs, developed the con- 
cept and is serving as the pro- 
ject sco-director,. Iiis financed 
by a $51,266 grant from the VS. 
Office of Education, under th* 
auspices of the Virginia 
Department of Education and 
in cooperation witjt the 
Southeast Virginia Council for 
Gifted and Talented Education. 
Video Cassettes 
The telecasts will be edited 
and placed on vidio cassette* 
for 'distribution throughout 
Virginia by CenteX under the 
direction of ihr state Depart- 
ment of Educatinn 

Until the development of this 
TV seminar system, the 
presentation of training "of 
this caliber has been limited to 
workshops presented at one 
location." Mrs. Bvrne said 
"Enrollment in such' 
workshops is limited and the 
time and cos: of participant 
travel are astronomical." 
TheCenteXsystemofferstht 



npportunitv for learners anc 
administrators in virtual!; un 
limited numbers toparocipaf 
nghi in their ovn schools. ar.il 
the conference telephone 
network allows anv partu i;nr? 
to interact with tne instructor 
and with participants at otaet 
classroom sites." 
CenteX President John « m 

• lis ci led the success of pr»n ». m*. 
and current CenteX proien* 

dealing with special education 
and R?f ted Talented education 
.ii a luncheon meeting of 
prelim supporters ^ 
Future Predicted 
Gi!ted> and tplenttd 
students We, the youngsters 
who are going to solve our 
energv crisis . and crises of 
th* future!" Dr. .Lyon said 
This i* rhje kind of* program 
thit will work and that wr„ 
r ne»*d "« - j i 
jj He said education today must 
II" fieri; agjiir.M the lack of 
<awjrrnes> that glffed and 
•talented children can make it 
'or. tn^tr o^n. We nust provide 
; «>pp;>ninrtiesfor*hesechlldren 

• «th:nk for themselves while m 
ihf .schools and to help them- 
^Ives "/ 

Dr Jack Davis, state 
superintendent for public in- 
struction, praised the CenteX 
effort /sayings. "Unless we in- 
tercede for the gifted and 



tiientedcmwren.wecouldfino 
iho*e same students at tnt 
other end of the spectrum as 
emotionally disturbed 
children. "They must be 
challenged and given oppor- 
tunities to achieve,'* be tiddtd 
This course, he said should 
help teachers better unders- 
tand the needs> and re- 
quirements of gifted and 
talented students. 
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Metro wrapup 



GETT-UP will aid gifted students 

WILIJAMSRltRu — Teachers and administrators in the Pe- 
ninsula's five public school systems are now able to participate In 
a mt.cn of It'leviMon seminars dealing with education for gifted 
and talented students 

The course, which began Wednesday, is being offered as part 
of Project OCTT-UP <Gifted Education via Telecommunications: 
Teacher Upgrade). It is being delivered to schools throughout the 
rvninsula by way of the two-way television system of (he Center 
for Kxrellt-nt* in Williamsburg. 

The course features 15 nationally recognized experts in educa- 
tion for gifted and talented students. They'll conduct weekly sem- 
inars from to 5:45 p.m. on Wednesdays via the TV system 
from its studio site in Berkeley Elementary School, James City 
County. 



The TimcyHcroid, Newport News. Vo., Thursday, Jonuo y 17, 19*0 
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Unique Seminar 
Plays James City 



By FRAN KRZYWICKi 
SUff reporter 
WILLIAMSBURG — A unique sem- 
mar to train Peninsula educators in 
teaching gifted arid talented children 
premiered Wednesday at Berkeley 
Klemeotary School in James City 
County. 

From the stage of life school's au- 
ditorium, gifted and talented education 
advocate Harold C. I .yon spoke to teach- 
ers seated on bleachers around him. 

In front of Lyon a cameracrew fol- 
lowed his every movement with closed 
circuit TV equipment. , 

Simultaneously. In 90 other Penin- 
sula <• schools Wednesday afternoon, 
about 240 teac hers collectively watched 
I yon oh their closed-circuit TV screens 

After Lyon's talk, teachers at each 
school hooked into a telephone net wort* 
allowing participWts to ask Lyon quev 
lions or present th*ir own viewpoint on 
gifted and talented education. 

The unusual electronic media • clas- 
sroom" for teachers is operated by the 
Center for Excellence Ine t CenTeX* in ' 
Williamsburg 

The seminar series on gifted and tal- 
ented education is being beamed to 91 
Peninsula schools, including the five 
school divisions and three private 
schools. 

"Its. without a doubt, the only 
multi media system of its kind in the 
United States." CenTeX President John 
A Curtis said at a lunch Wednesday at 
the College of William and Mao*, lo 
inaugurate the new "telecooirauiiica- 
lion* ' seminar on gifted and talented 



education. 

Developed oy the York County 
gifted and talented program coor- 
dinator, the concept is to train edu- 
cator* ::i their own schools, through the 
use of Ahe TV screens and telephone 
network. 

The program was funded with a 
$54,000 grant from the U.S. Office of 
Education. 

CenTeX. a nonprofit corporation 
is no newcomer to the Williamsburg 
area. In 1974 a pilot program Che center 
started with the Williamsbui « -James 
City County *hooi division that pro- 
vided teacher training in speci.il educa- 
tion. 

At that time, the Willi unsburg- 
James City County CenTeX project re- 
ceived national recognition as one of 
the first of its kind in the country. 

CenTeX officials say that since then 
they have received more than $2.5 mil- 
lion in grants to develop its two-way 
communications system. * 

Lyon, who is bead of the Office of 
Gifted and Talented, a branch of the 
US. Office of Education in Washington, 
gave the fit M lecture in the seminar se- 
ries Wednesday. 

State Superintendent S John Davis, 
who also attended the kfck-off lun- 
cheon, said that "unless we intercede 
for the gifted and talented, those stu- 
dents will end up on the other end of 
the educational spectrum, (that is) the 
emotionally disturbed.* 9 

Other sessions of the seminar series, . 
which will conclude April 30. will tackle - 
topics like identification of the gifted, x 
'teaching strategies and curriculum. 



Dally Press, Newport News, Virginia, Saturday, January », 1M>0 



Transmitter Tower 
To Be Built In Spring 



By MAHK MIDDLJEBROOK 

Staff .Reporter 

WEST POINT - The construction 
of a television transmitter tower serv- 
ing West Point and other schools is 
scheduled to begin in the spring, school 
officials announced Friday. 

The tower, to be buijt and operated 
by the Center for Excellence, a Wil* 
liattsburgfataed, non profit educational 
research and resource development cor- 
poration, will J>e built on West Point 
School grounds all a cost of $150,000 to 
1200.000. 

The. .249-to 299-foo! transmitter 
tower will liifk West Point with threr r 
other trfpsmitter* 'in Norfolk, 
Williamsburg and Newport News creat- 
ing the backbone of a two-way; te- 
lecommunications v network thai will 



eventually stretch throughout the Tide- 
water area. 

, . "We are the first small, rural school 
"division to have such a transmitter," 
School Superintendent v Stephen M 
Baker said. "It's an honor that they 
would ask us." 

The network will have the capable 
ties of two-way audio and visual- com- 
munication allowing a teacher to in- 
struct classes in several different com- 
munities. 



fuuni 



CenTex has received more than 92.4 
million in grants the past six years to 
pay for a the system. Th* Williamsburg 
,and Newport News -stations are already 
operating. 

The, West Point transmitter should 
be operating by fair 
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Jwo-Way TV Brings Experts tn School 



IVILLIAMSBURC - Three 
hundred teachers, ad- 
ministrators and. parents 
across^ Peninsula have just 
finished^ unique series of 
• seminars that brought 15 
I nationally recognizeJ experts 
in the field ot girted and 
r talented education into the 
local schools via two-way 
_ ' Revision'. 

Drawing on their extensive 
experience, the experts told 
:he teachers how to identity 
ptted students how to design 
t programs and curriculum tor 
''the -titted. how to dndop 
ettective teaching strategies 
and how to evaluate the 
results. ~~ 
J Ali ot this was done live 
from studios at the Center tor 
Excellence Inc. (CenTeX' in 
. Williamsburg. The teachers, 
r 





High; Robert Kudlintkt York Hlah ^ a 1*^* High; Mm» Zwhkoff, Bfutw 



under the direction ot Joan 'Academy and n 

Byrne, York County coor- Catholic High School. W „ ( fc ■ k -, 

dinator for gifted 'talented Videocas*L ni th> u, 1M T ?T ! "° T rli ^ 

programs, and Dr. Denise l. .„ aiBntw d!n ner 6r lectun 



work with groups oi teachers. 
It's not just a one-shot thing." 
CenTeX has ap plied for 
additional funding from the 
;U.$. ;Officc of Education for 
national distribution of video- 
cassettes and also to expand 
(he course into a year, going 
into more depth in each area ; 

ot gifted and talented educa- 
tion. 

About 70 of the participants 
took the course for graduate 

c#ge credit from the College 
^William 'and Mary, while 
most of the others used it tor 
certificate renewal One Tabb 
High School student who 
wants to enter the fold P » 
gifted and talented education 
also participated in the semi- 
nars. 

"You can t measure the im- 
pact yet in terms ot charge in . 
what the teachers are doing 

pT-: — p- yidB 7" e ' 3ut J>eopienav t 
Peninsula, gained ideas." 

Several of the experts also 



^diKlpiiNi of butrvcHngtfit tiffed. 



lathered in about 25 schools 
across the Peninsula, were 
able to ask questions via a 
klaphone conference net- 



TC» ad Dr. fate |^5"",2 *» * hd» 

■test*.. £3?£S axx 

Sr^r 

apar^rfta. tttTattif; ft**' 1 *'"'** 

develop its two-way tele- 
communications system and 



Called Project GETT4JP ,*r ' r "" '""*■ *««esstui reception 
(Gifted Education via Tele* | ™R)pton, Poquoson and "8 ,0 Mrs, Byrne. 

i Williamsburc.lamK r;»« "The real value of 



iviuieu coucinon via lefr | "'7 < ,w H uuson ana 

communications: - Teacher ! p«wbwg-Jan». City — -7, «•« « iw communications svstem and 

b kiwi n~ T 7" f 1 * Upgrade), the seminars were ^ » well as at the Warn is having those tapes related pro£ran,minv T ur fi^ 

0 One group of teachers jdeveleped jointly by 'CenTeX J** schools of Waking- * Byrne. "We WoS Sl 

■ w «yTV #am l York Public Schools hMn Academy, Jamestown can take it topic by topic and 
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Faith lights his world 




liy Jut k V. IVirsI 
Alter he r. i mis his degree 111 
itrhiiii studies al Virginia Union 
University. KrnvM E. James 
Jr. may enter a graduate 
studies program still 
skirmishing with indecision, lie 
at Ihe same lime admits that 
lie's tenipted to go directly 
Irom college to employment 
VMIh a government agency 
assisting low income families 
Miriest James, better known 
to Ins Iricnds simply as Skip, 
lias tM-cn very big on helping 
|>cople lor a Inng lime now 
lie s the recipient o! two letter*^ 
ol commendation Irom the 
(Greater Williamsburg 
Association lor Hctarded 
Citizens lor his elforts in 
coordinating and directing 
AKC's telephone advocacy 
programs. 

Nine years ol total blindness 
have perhaps given Skip a 

•I irmer grasp ol the concepts of 
giving help and receiving help 
than could be expected Iron a 
sighted person. Skip had 
nothing but praise lor ( en Tex 
(Center • lor Excellence), 
saying, "It did an excellent job 
lor me. It lias really been of 
great help." 

He spent several months 
there, lirst at its location on the 
campus of the College of 
William and Mary and later at 
CenTex's present address. 11 18 
Ironbound ltd. He seemed 
concerned that so many 
citizens of Williamsburg know 
little or nothing of its existence 
or purpose. In the words ol 
lounder and president John A. 
Curtis, "CenTex is a non profrt, 
Virginia chartered, IHS- 
approved corporation which 
seeks to determine the 
educational, medical and 
social service needs ol the 
area. 

In other wonts, CenTex helps 
people like Skrp James. VUU, 
where he's now m his junior 
year, has offered him a big 
^ind up. also 



liul (he biggest morale factor 
in Skip s life is the Richmond 
college's basketball learn. The 
I'aii'hcrs, he will tell you as he 
swells with pride, are Division 
t National Champions in 
basketball. Kroin the time he 
was a tiny tot, he said, it was 
hisMavorile sport. He played it 
well as a youngster, played it 
until cataracts attacked his 
vision at 13. but even after a 
series ol operations that left 
hun blind he 'still throws a few 
at Ihe basket every now and 
then ,% 

Skip was born and reared in 
Williamsburg and still makes 
Ins home at 101 Douglas Dr. 
whenever classes in Richmond 
are not in session. He entered 
lu st grade at the old Frederick 
Douglass Klemcntary School, 
later called Magrudcr Annex, 
until the onslaught of 
cataracts. He was then 
enrolled at the Virginia School 
lor the Blind and Deaf on Shell 
Itoad in Hampton. 

Although there was nothing 
particularly remarkable about 
his early education, the next 
phase ol il was unusual if not 
unique. He left the llainption 
school lour years ago when he 
was 18 and transferred to York 
High School . just like any 
normal, sighted teenager. 

How (lithe. lit did he Imd it to 
(miction in a regular public 
high school with no special 
lacilitics lor dealing with a 
blind stuuent? "Til admit it 
was a challenge, but I made out 
okay." Skip said. He made out 
okay enough to keep up his 
grades and was at the same 
lime on the wrestling team, 
taking on sighted opponents in 
the ):M lb. class. 

He liaiLsIt rrcd the following 
year to the newly opened 
Mi nion High School, earned his 
diploma and was on Ins way to 
lour years ol college at VUU in 
Richmond. * Classmates have 
Irequcnlly remarked that fit's 
not olten they meet a sightless 
student who avails himsell ol 



neither a Seeing Eye dog nor a 
cane. As for a guide dog, he 
said that he'd toyed with the 
idea lor several months. 

"The more I think about it, 
the better 1 like it," he said 
alter giving the matter a 
moment's thought 'But as lor 
a cane, no thanks. J did use one 
lor a tune Hut no lunger. I 
came into this world with two 
legs, and I don't need three." 

Skip James is a profile in 
courage, a yuuug man looking 
I or ward to another summer of 
woik at Huseh hardens and 



looking forward to a long and 
gratifying future after tliat in 
his chosen line of work. And 
that's the term that he himself 
uses when discussing the 
future, * 'looking forward." 

He sat stiffly erect in a chair 
in t he offices of t he ( I a zel l«? as a 
photographer hovered around 
to take pictures. "I wake up 
smiling ever) day, knowing 
I'm going to make it a good 
day." His smile broadened. 
"Faith for today and hope for. 
tomorrow," he added. "I don't 
ask lor anything more." 
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Anderson Wins School Debate 

WILLIAMSBURG — John B. Anderson won a Ironically, one of the judges, from the League of 

televised mark presidential election debate held by Women Voters, had to cancel her appearance, 
the WillwmslwrgJame* C* County school division T|)eMUy |Re Uagu€ w|ll ^ x , real prrt idential 

here Friday. debate featur'- *g Ronald Reagan and Jimmy Carter — 

Portraying Anderson in the debate, which was but not Anderson, 
transmitted to the division s schools via CENTEX, was ...... ... .. „ „„_ 

Bruion Heights Elementary School tilth grader Dan- Students will hold a mock election on the can- 
id Finns. »»ter. 
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Quiet on the set, roll credits for . . 



Jfews Tracks 
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By bill Mclaughlin 

$«>ff Writer 

JAMES CITY - Children in every 
i lassroom at Berkeley Elementary 
School laugh when sixth grader Kathi 
Uillette tells the M joke of the day- from 
her seat on the stage of the school au- 
ditorium. 

Question: Why did the cow cross 
the roail?" 

Answer; "Because <he chicken was 
off duty;' 

kathi s audience is able to see and 
hear her in their classrooms via Center 
jr Excellence (CenTeX) television 
monitors 

They pickup the Williamsburg area 
newest morning news show called 
Berkeley News Tracks." 

It's telecast live and unrehearsed 
from the auditorium stage at the school. 

Soon, the temporary TV studio will 
be moved into a CenTeX trailer behind 
the school, when "Berkeley News 
. Tracks" will be beamed to all seven 
Williamsburg-James City County 
schools, savs Gene Bruss, the teacher 
who alori* with Principal Vincent Fril- 
lici. conceived the idea for the program. 

The Joke of the Day segment is one 
of the most popular of the 15 minute 
show, which regularly includes an item 
of trivia, the days cafeteria menu, na- 
tional news, sports, school news, en- 
tertainment, weather, exercises, the 
pledge of allegiance and at least one 
special feature. 

The special features may include 
guest appearances of children from 
other classrooms, awards — usually 
given by Bruss (tressed in costume — 
recipes and book reviews. 

The regular announcers are 12 of 
the 27 students in Bruss 1 reading class, 
all of whom are at or above grade level. 

Announcers were chosen last month, 
says Bruss, after a series of TV tapes 
made others decide "they didn't want to 
be TV personalities." 

"We had a lot of dry runs in the 
classroom before we went on the stage, 
learning how to perform on television. 1 ' 
says Bruss. 

"The children are responsible for 
the show They wrUe their own mate- 
rial I don't edit it or even see it before * 
it goes on the air There are no -re- 
hearsals, it's a straight, live show. 
a When ' Berkeley News Tracks" had 
"us premiere in November, many of the 
announcers were highly nervous at the 
start of each program, but now they're 
as relaxed as professionals." siys 



Bruss. 

He adds the program doesn't just 
help his students with their reading, 
but gives them practice in writing, edit- 
ing and public speaking. 

"We haven't even scratched the sur 
face yet." says the teacher. "Tomorrow, 
we're going to include a creative com- 
mercial for an imaginary product 
When we begin telecasting to the entire 
system, we'll have students come in 
from other schools to help with special 
features. 

"And soon, with the help of CenTeX 
personnel, the children will begin oper- 
ating the TV camera." 

At the outset, Bruss and the chil- 
dren are "happy" to leave camera oper- 
ation to the "real professionals." but 
they'll soon be learning that behind the- 
scenes phase of television. 

"Who knows, some of the children 
might even decide on a career in TV 
communication,' 1 says Bruss.' 

"Berkeley News Tracks" isn't the 
first time students have used ihe Cen- 
TeX system, which in the past has pri- 
marily been used for in-service teacher 
training. 

A presidential debate, featuring stu- 
dent surrogates for Jimmy Carter. Ron- 
ald Reagan and John Anderson, was 
held shortly before the Nov, 4 election. 

Bruss plans to inaugurate a tele- 
vised spelling bee in the spring to "find 
the Berkeley champion" who will enter 
the national spelling bee sponsored by 
The Times-Herald. 

Sue Foulz, another Berkeley teacher 
who has been instrumental in using the 
CenTeX system, plans to begin a tele- 
vised game show, similar to "College 
Bowl," in the near future. 

"We're just getting started," says 
Bruss. 

On "Berkeley News Tracks," the an- 
nouncers vary their subjects from day 
to day. 

For example, in the same show 
Kathi Gillette told the Joke of the Day. 
the lineup was: 

Scott Rutter. trivja; Ricky Smith, 
menus; Greg Pendleton, weather. Jared 
Moore, sports; Aaron Small, national 
news; Jim Sheridan, school news: 
Amanda Sandos, entertainment, Ra- 
mona Bartlett exfrcises, and Lara 
Hoyle, Pledge of Allegiance. 

The day's special event included a 
two reports: one by April Siemon on 
Student Council Association activities 
and another on "Santa's Shop" by 
Susan Ungerfelt. dressed as an elf. 
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'Anderson' wins debate 



John Anderson was the 
hands-down winner of the 
mock Presidential debates 
held at Berkeley Elementary 
School last Friday, Oct. 24. 

Seven students in the 
Berkeley and Bruton Heights 
gifted and talented program. 
PRISM, assumed the rules of 
the three major party 
candidates - Reagan. Carter 
and Anderson. 

Students at the two schools 
have been following the 
election process very closely 
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t>y reading newspapers, 
magazines and pamphlets, and 
watching the news every* 
evening. * 

Children from both schools 
submitted questions' to. be 
asked of the candidates during 
the debate Although the 
student candidates were well 
versed on their respective 
candidate's views, they still 
had to respond to the questions 
"cold," as in a regular debate 

Henry Renz. school division 
superintendent. Gail Hood, 
school board member. Wayne 
Block. WBCI news director 



and Merry Feyock, PTA 
Council president served as 
judges for the event. They 
watched and listened to each 
candidate- closely, judging 
ihem on poise, delivery, and 
accuracy of information, 
x Bonnie Rifkin, PRISM 



resource teacher for grades 4- 
6. served as the panel 
moderator. The event was 
made~possible by the Centex 
staff who designed an 
elaborate set for the debate 
and telecast the debate for 
other interested schools. 




Ooni»r Fochs portray^ John Anderson 1n the 
mock Presidential debates at Berkeley Elementary 
School last Friday. |L 7 
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■ The ( enter iur rAiv Hence (ieii- 
TeX). an educational tdecommunica- 
lions research and resource develop- 
ment organization, and Hampton Roads 
Kdcuational Telecommunications Inc. 
which operates WHRO-TV and WHRa 
FM, have agreed to establish a coor- 
dinating council. 

The council will recommend cooper- 
ative projects to the boards of directors 
of the two non-profit corporations. 

WHRO and CenTeX provide com- 
plementary telecommunications ser- 
vices to area school systems, colleges, 
universities and tb* general public of 
southeastern Virginia. 
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to HONORED 
BY CENTEX 

The Center for Excellence 
Inc., knows- aa CenTeX. , 
hoMretf to Individuals, one 

posthumously, during ■ 
hjocbeoo on the William and 
Mary campus May it. 

Three recipients of the five- 
year award plaques em 
wfnjhera of the College of 
William and Mary 
administration and faculty. 
Themes A. Groves Jr., college 
president, Geiwge R. Ilealy. 
academic victi president, and 
George W. Crtysea. Delegate 
to the Virginia General 
Assembly and professor of 
government, were died for 
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their continuing support. 
Richard B. Breaks, former 
dean of the School of Education 
at William and Mary, also was 
honored for his help in "giving 
CenTeX Its first •home' at the 
college. 

^ The late Richard Glfford, 

/ who was an engineer and vice 

/ president of the General 

Electric Company, and a 
member of the stats board of 
education, received a 
posthumous award for 
••bringing technical Integrity to 
CeaTeX's system planning and 
credibility and expertise to 
CenTeX's operations." 

Three auperlntendenta of 
schools, Henry A. Rons of the 
Williamsburg-James City 
County system; Donald 8. 
Bnme of York County; and 
Don R. Roberts, who recently 
left the Newport News system 
to become secretary of 
education in Arkansas, were 
honored. 
' Two area mayors, Vernon M. 
Geddy of Williamsburg and 
Vincent J. Thomas of Norfolk, 
were cited for their 
. participation la the original 
establishment of the CenTeX 
system. Geddy was CeaTeX's 
first board chairman. 

CenTeX Is a non-profit 
corporation providing 
futuristic telecommunications 
• delivery technologies for 
achoets, hospitals and social 
cervices m the Tidewater area. ' 
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Here's a unique way 
to go to college 



Laid up with a back injury 
• one sophomore at the College 
.ol William and Mary tared 

ate would bava to drop out of 

school. 

Instead, the college drops in 
on tar via a unique two-way 
television system whose 
f^Ponenl* are delivered to 
her bedside by a van, each 



AT THE COLLEGE 



school day from (ha campus 30 
ituta away. 

. . A " d .. aiandard 
. educational television, aha can 

talk to her instructors, who tea 
. and hear bar aa well aa aha 

does them. 

• This Innovation, called 
"mobile interactive TV," la the 
latest development of the 
Center for Excellence (called 
CenTex for abort). Centex la a 
non-profit educational and • 

• reaourco development, 
corporation located on the - 
William and Mary campua 

• Using TV tranamittera and 
down-converters, Centex 
beema educational programs 
to people up to 20 milea away 

Centex haa the distinction of 
: being the nation's first 
telecommunications labor- 
atory. It emanates from a two- 
atory television studio ' and 
production center in Phi Beta' 
Kappa IUII. 



. ■ • We selected William « nd 
. Mary aa our site principally 
because the 550-seu.re mile 
peninsula area contiguous to 

• U?„ r Cam|MU U • ""'•perfect 
microcosm of American 
soclaly/; s.,d John Cur,'. 

• founder of Contex. "it gives us 

• nearly ideal field laboratory 
conditions." lory 

But bringing classrooms to 

X^i^^eaegmentof 

applications stagger the 
imagination; puiijni 
■ pxychiatrists ,„ touch with 

• their patients, providing 

• expectant mothers with 
practical tips on prenatai care 
even routine "vlsiu" to the 
chronically Ul and aged can be 
eccompluhed vl . c . nTej , g 

Programs are broadcast on 

;r n o y vid 0 l d a h UI, f chann «S 
provided by the Federal 

Communication. Commission 
These channel, do not 

co »«ertcal broadcasts; 
•nd can be picked ud on 

SSSm. il&Z 

CenTex's two-way tv 
V-temnewlswUynv.irt..; 
TV studio. two-wiv 
transmitter link, Z,l 
iranamlUar.tw^wa;^? 
•Uaa and the mobile v „ \[ 
studio UaaW Gm^jJj ^ |w 



color cameras; one for close 
ups. the other on the instructor 
A conf erence phone allows the 
student to communicate with 
the instructor »• MIn « T.. 5 
they were In a classroom. 

"Might now our TV 
classroom on wheels is 
unique." Curtis notes, "but it's 
only a matter of time before 
U»re*t of the country appHes 
•t to their needs. ^ 

"Professionals, such as 
doctors. lawyers and 
engineers, can receive their 
continuing post-graduate 
education without leaving their 
offices, while members of the 
general community can obtain 
an education or even a medical 
checkup in their homes." 

Curtis founded CenTex 
because he know that 
technology, which was 
developed by education, would 
aomeday have to do an about* 
»ce and develon education. 

"There are 21 uaillmt 
Americans who are currently 
educationally depri ved/ ' 

Curt*. "TelecommuriUE? 
« the fastest. cheapSt iwd 
moat accessible method of 
reaching them." 



Included in the 21 million are 
the throe million Americans 
who are deaf, dumb or blind. At 
least half of them, saw the 

getting a proper education. 
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Cen Tex Given 
m 75,000 
For TV Tower 

•J^OOO in federal money lo continue its pioneering 
efforufc u^ng electro technology for JSS3 

Z** Center for Excellence Inc. (CenTex) will us. 
2T.^?? y i!I co *" rucl ■ '•'•vision lower in Norfolk 

S c^TX'^ ^^rr ,n «P~W •duca.ion. ; 
■ ACurtfc operations officer John 

: " f« 1 «S i, « g " nl b u"T *° l l * mU,i0B ,h « •mount of 
.•..federal money the firm hue received for it* work 

*hich began hero in 1176 and is aimed in part at 
putting to work federal requirement* for the ed M ca 
oon of the handicapped. , 

The Norfolk tower will be CenTe* 's third Towers 
•re already located in the WUIiameburg area; wher" 
broadcasting began' more than e year ago. end in 

* X B T rt whert brMdc ««ing slM > MW begin by 
} toe time schools open in the fall. ' B y 

, Curtis said he believes construction of the Norfolk 

to»*er. to be built somewhere in the southern tatf 2 

Jje c*y will be completed by Febmary im M wS 

• ■ E„ ». ° road "*«i n g »P*C'«I education courses , 

UutHighout Norfolk. Virgin* He.ch. Chesapeake ' 
Portsmouth, part of Suffolk and Isle of Wight County 
' - . ^° r i°' k 8,a, ' on te °ne of Ave "backbone" 
. . «atwns CenTex official, hope l0 build in theText 

• ' ^Zl'T ?„ e toy t™ *° UW » ,rWc » ^n, Norfolk 

. v would broadcast to schools as far away as the Bast*™ 
;.. Shore. Tappahannock and Emporia 
r The order in which these station* would be built 
bas not been determined. Curtis said. 

Tne course. *re offered to teachers in ikoi* 
> ; r hoota »«" n »«Wt'!ly before and after regular scE 

• : hours They .re taught by meml** of oTWSS > 
. and Mary faculty and may be used to renew / 
;• been*,. The technology which CenTe. uses permits 

***** to, question teachers about lecture, 
v" '■ • 'eUtod, development. CenTe. official, .aid 
: " *t f *« **« wove itsnperations from Phi BctaKspM 

:i £?JV h ! WIUii,,, > M « r * campusTtSfeE 
■ • H * rkc|e > ElemaiUry School Cummer. In 

li™? 4u !? " ,,h »»• «rm's contract wiS he- 
r : Wdham.tuirgJ.me. Ctty County school sySn, 




2!>6 



FOR FXAMFIF. the fir>l 
pmgnnVln be aired from the 
U'tlliamstMirgstatinn. which in- ' 
struct* scbnoltrut hers in huw 
in work with handicapped 
t hildren, wan gun, said fur- 
Im. because extensive studies 
showed that most William- 
sburg area teachers larked 
such training. 

"It was the most Important 
.unfulfilled educational need In 
the Peninsula of Virginia," he 
said. 

Now in its third year, the pro- 
ject consists of 14 courses 
taught by college education 
professors to local teachers 
who upon completion of the 
course receive college or 
teaching recerttfication 
credits. 

But instead of the teachers 
who may live 20 miles away 
driving long distances to attend 
a professor's lecture. Centex 
allows them to commute to 
their own schools where a 
television set and a conference 
telephone allow them to see. 
hear and question their instruc- 
tor. The instructor can see the 
students by way of a portable 
black *and- while camera which 
is delivered to each of the 
schools by a Centex van. 

ACCORDING TO CURTIS, 

this arrangement reduces the 
traveling lime and cost to 
teachers while it does not 
diminish the effectiveness of 
the instructor. 

For providing in-service 
teacher training courses. Cur* 
lis said state and local 
authorities will pay Ceniex S3 
for each student taught. Citing 
financial projections compiled 
by Centex; Curtis said litis S3 
fee and the abundance of 
teachers who could takeCcntex t 
courses In the Peninsula area' 
should easily allow Ceniex to 
cover all of Itsoneraiingexpen* 
scs once its Norfolk station 
becomes operational In 
February. 

So far. teacher response to 
Centex is good, according to 
Curtis •* 



Man Trying to Repay 

Gallon Favor 
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By George Stukenbroeker 

T*»u s-lh*i:itt I Si, if, Stiff' 
Uil 1 I AMSHl'Kf, - When 
John ( urns talks about 
education, the conversation in- 
i vi I ably returns to the 
-chonlhmj^e he attended in up- 
ritr New York with i(s one 
irarhrr Atu\ 23 pupils. 

"The fr,i< her drcided ihrc 
of us -Mould p>»»n tiu ollt»j»o. ' he 
^aiJ, "and I <>ne of th»*m." 

T< .day. C urtis. 70 aromputer 
.ind telecommunications ex- 
pert, still appreciates the 
< h;in< chc wasfciwn locontinue 
his education, which he 
boiievrs allowed him to 
become "a happy and self- 
reliant human being " 

THE 1930 YALE 
GRADUATE ts attempting to 
Rive others a chance to enrich 
their lives through education by 
mikmgit easier and less expen* 
sive fur-people to receive in- 
struction through the use of 
' eJextronic technology. 

Curtis began his efforts in 
Ia73 when lis i ng> his 
technological expertise and 
$150,000 in privately con- 
tributed funds ( $40 000 from his 
own pocket >. he established the 
Center for Excellence, which 
he describes as "America's 
first telecommunications 
laboratory." 

Based in Williamsburg. Cen- 
tex is an expanding non profit 
corporation for which Curtis is 
chief operating officer. 

THOUGH HE WORKS more 
than 55 hours a week for the cor* 
poration. Curtis does not accept 
a salary. "I've never gotten a 

• 'dime back from it." he said. 
Instead Curtis feels the 
gratification he receives by 
seeing his plans broaden 
educational opportunities 1s 
enough to make his con- 
tributions toCentex*'worthit.** 
Curtis outlined those plans in 
a 1968paper. which began byex» 
plaining how society's 
educational needs are not being 

, met by the existing schooling 

! system 

^'Curtis believes ••barriers'* 
; such as time, geography and 
; cost are preventing major 
segments of the population 
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f r»>m iflrru-'nu t hr i r 
edut anon. 

Curtis, therefore, devisod 
pi. ms fo r -j network of broad- 
east stations stretching across 
the I'nncd States that would 
use a variety of technological 
innovations, principally 
television, to reduce these 
barriers. 

TO PRQVi: THAT such a 
national network would <vork. 
Curtis sought to establish one 
on a miniature scale After 
studying areas all over the 
country, Curt isdecided that the 
Peninsula region of Virginia 
represented almost a "neTar- 
perfect microcosm of 
American society. " 

Studies showed "the Penin- 
sula to be a typical social, 
economic and ethnic cross sec* 
tion of America." said Curtis. 

Curtis hopes to have 15 
stations open by 1985. The only 
one in operation is at the 
College of William and Mary's 
Phi Beta Kappa Memorial 
Hall. 

With a staff of 24 it produces 
three programs. One program 
uses television to educate un- 
wed mothers whohavechildren 
suffering from learning dis- 
abilities. Another uses radio to 
provide the blind and 
homebound with daily accounts 
of current events. The third 
uses television to train 
schoolteachers to recognize 
and deal with the needs of han- 
dicapped children. 

THE PROGRAMS ARE 
FINANCED by yearly grants 
from the Department of 
Health, Education and Welfare 
and receive support from state 
and local departments of 
education. 

"The reason why we've been 
given more than $1 million by 
the federal government [over 
the last four years]." said Cur* 
lis. "is because what we've 
been doing will have value to 
the rest of the country 

"I Know we're right, but we 
have togeiothers to think we're 
right,*' ho said 

Cut while Curtis was ahle to 
convince the federal govern- 
ment of Centex 's potential, he 
had to fight to get stale money 
for his svstem 
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FIVE YEARS AGO he re- 
, quested financing from the 
Virginia Public Telecom* 
raumcaiion Council, which 
oversees the state's public 
broadcasting stations, and was 
turned down. The VPTC not 
only refused to provide Tunds 
for Centex, according to Cur lis. 
but also declined to endorse it 
as a new concept in educational 
technology. 

"They were afraid we would 
get public dollSrs that they 
wanted.'* Curtis contended. 
"Their primary interest is in 
fostering public broadcasting, 
not public education." he ad* 
ded. 

But. according tp Curtis, a 
Centex station if 20 times 
cheaper to operate than on* for 
public broadcasting and can 
develop programs to cater to 
the needs of specific minorities 
in its 20-mile range, while, by. 
law. a. public broadcast 
station's programming mitt 
be for general consumption. 

Furthermore. Curtis said. 
Centex is meant -eventually to 
be financially Self-supporting 
while public broadcasting "has 
never paid for itself.** 



COUNCILXurtis went before 
the House of Delegates* Com- 
mittee on Education to argue 
for Centex in 1975. His efforts 
proved successful as the House 
eventually passed a resolution 
ordering the council and the 
Virginia Department of Educa- 
tion to study and submit a. 
report on Centex to the gover- 
nor by November 1075. The two 
groups' subsequent report was 
favorable and center was 
cleared ta receive state money. 

Curtis said that he maintains 
an open offer to the state to take 
over complete control of Cen- 
tex. "Anytime the com* 
m on wealth wants to take over 
Centex they can.** he said. "The 
only two requirements are that 
it must remain non-profit and 
they must promise to keep It 
going.** 

Curtis emphasised that, as 
new Centex stations open, they 
will attempt to Identify the 
"grass-root* educational 
needs" of the region to .which 
they broadcast. 
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FOR I XAMPl E. the first 
program to be aired from thf» 
WilliamsbnrRstation. which in 
siniris schoolteachers in how 
to work with handicapped 
children, was begun, said Our 
lis, because extensive studies 
showed that most William- 
sburg area teachers lacked 
such training. 

"It was the most important 
unfulfilled educational need in 
the Peninsula of Virginia/ 1 he 
said. 

Now In its third year, the pro- 
ject consists of 14 courses 
taught by college education 
professors to local teachers 
who upon completion of tte 
course receive college or 
teaching recertif ication 
credits. 

But instead of the teachers 
who may live 20 miles away 
driving long distances toattend 
a professor's lecture. Centex 
allows them to commute to 
their own schools where a 
television set and a conference 
, telephone allow them to see. 
hear and question their instruc- 
tor. The instructor can see the. 
students by way of a portable 
black-and-white camera which 
is delivered to each of the 
schools by a Centex van. 

ACCORDING TO CURTIS* 
this arrangement reduces the 
traveling tfrne and cost to 
teachers while H does not 
diminish the effectiveness of 
the instructor. 

For providing in-service 
teacher training courses. Cur- 
tis said state and local 
authorities wj|| pay Centex $3 
-foreaeh student taught. Citing 
financial projections compiled 
by Centex; Curtis said this S3 
fee and thip abundance of 
teaehers Who could takeCentex 
courses in the Peninsula area 
should easily allow Centex to 
cover all of Its operating expen 
ses once its Norfolk station 
becomes operational In 
February. 

So far teacher response to 
Centex is good, according to 
Curtis 
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WILLIAMSBURG - A' WOO 000 
• federal grant to The Center lor Ea- 
ceUeace lac. <Cente»> wlU allow the 
. television syatem to espeud lota the 
. Richmond area. . ' . 
»*. The grant from the Department 
- of Commerce woe announced Tues- 
> day By tat District Rap. Paul Trible. 
The federal money mutt bo matched 
with 1100.000 by Centos. 

A apokeaman said the grant will 
. provide for- two new stations for 
transmissions an that the in-service 
straining for teachers can draw on the 
."stpertlse between Norfolk and Rich 
V mood Including such schools a Vlr 
" Cinla CommoawesUh University and 
•'Old Dominion University. ' \ 
k The new service should be »- 
stalled by next tall. 
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Centex receives 
$300,000 grant 



A $300,000 grant from the 
U.S. Department of Commerce 
has been awarded to The 
Center for Excellence at the 
C ollege of William and Mary to 
expand their two way 
telecommunications system. 

The grant, to be matched by 
$100,000 from Centex was 
announced last week* by 1st 
District Rep. Paul S. Trible Jr. 

' According to John A. Curtis, 
founder of Centex, the grant 
will be used, for the 
development 0 f the 
backbone" 0 f the multi- 
channel,* mutli service public 
telecommunications network. 
That network now provides in- 
service teacher training. 



medical and social services. 

The new grant will extend 
the network to the Richmond 
area and cover the counties 
and cities between' 
Williamsburg and Richmond. 

Curtis said Centex has also 
applied for additional grant 
money to open up channels 
along the north-south corridor 
of Virginia. These •'ribs'* 
would include such areas as 
Petersburg, Hopewell, 
Dinwiddie County, Sussex 
County. Surry County, 
Emporia, Greenville, 
Mathews. Northampton 
County and parts of the 
Eastern Shore 



26 1 



PRESS, Newport News. Va.. Thursday, Oet. 4, 1979 



Centex Grant 

WILLIAMSBURG - A $.71,000 
K f " m »'« Department of 
Health, Education and Welfare will 
finance the first half of a project 
planned by the Center for Excellence 
Inc. to determine needs and develoD 
a curriculum for special education 
training. 

The grant was announced 
Tr!b°e y by l5t DlStriCt R ' p - Paul 

, A spokesman for Centex said the 
center will conduct a national study 
to determine the special education 
cirricuium needs of schools of educa- 
tion which are interested in pro- 
service special education training 

A curriculum will be developed 
hased on the needs determined by 
the study. ' 

The 20 month program will de- 
velop the curriculum to make max- 
imum use of telecommunications in- 
cluding everything from satellites to 
the regional distribution system op- 
erated by Centex in Tidewater 
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fecial education 



aided by TV 
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Hampton teachers are learning 
techniques for instructing students with 
special educational needs by means of 
closed-circuit television 

According to Dr. Joseph Lyles. as- 
sistant superintendent, all 36 city 
schools and one administrative building 
now receive instructional programs 
/~ m - Center for E *ce"ence lux. 
(CenTeX^ a nonprofit tele- 
communications organization in Wil- 
liamsburg. 

-This is going to be quite a hook-up 
before it 's over with." says Lyles of the 

Pr °o*i/ Unded by * $74 M0 sUte K™nt. 

This (grant) money provides for 
TV »ets and costs of all the electronic 
amplifiers and scramblers to connect 
up with Warner Cable " 

Lyles says total cost toTllanipton 
includes $180 for cable installation and 
about fSOO per year for electricity. 

Since a receiving antenna has not 
been erected yet in Hampton, lyles 
says, programs are beamed from Wil- 
liamsburg to a Newport News anienna 
and rechannekd to Hampton via 
Warner Cable 

'Although IS programs have been 
deyeloped. six are now available for use 
i£ ? !! S Toplcs toc,ude «whniqoes 
SLS a ?7 C k ^""capped and emo- 
tionatty distubed children, and for deal- 
ing with parents and other .teachers 

Many of the programs arc broadcast 
after the school day ends so teachers 
can watch th<m before they go home. 
Tl ey .are not required to watch the 
shows, however. 

, M*.*** Poiuoson. Williamsburg 
and York County school systems also 
have plugged into theCenTeX system 
CenTeX officials say Norfolk will 

After Hampton's tower is built this 
spring behind Mary P*ake Aw £ x , 
l yles says CenTeX will transmit educa- 
ttona programs to the Eastern Shore. 

Although slate funding f or the 



$25,000 tower has not been guaranteed, 
ne says CenTeX is trying to negotiate 
inai, and confirmation seems likely. 

The tower will make two-way video 
transmission possible, enabling a 
teacher viewing the program to be seen 
by and to communicate directly with 
instructors in Williamsburg. 

Now. teachers who watch have a 

P » .! a, U J if the * have a «iue*km, thf y 
call the Williamsburg station number 

I yles ys Mie system also Ml pro- 
vide a dn t communications link be- 
tween the >-:?ool system's central ad- 
ministration and j nd i v |dual schools 
During emergencies, all Hampton 
schools simultaneously could be con- 
tacteij simultaneously. 

When the contract with CenTeX was 
presented to Hampton School Board in 
July, some members were wary. Conse- 
quently, officials contacted a school 
system that had been using a simitar 
media service for several years 

According to the Birmingham, Ala 
system, the service bad proven in- 
valuable/in disseminating inlormaUon 

between administrative offices and 
schools and in providing instructional 
information for teachers and students. 

First proposed in 1971, CenTeX* la 
the only such facility in the state, the 
brainchild of retired inventor aod engi- 
neer John A. Curtis. 

Curtis, 70, obtained federal funding 
for the project in 117$ after three years 
of. lobbying. He said then he believed 
CenTeX represented the world's first 
intensive use -of telecommunications to 
provide special education services. 

"I've been interested in television 
and computers ail my life," he **y* 9 
"and my first wife was interested in 
PTA work .and Board of Education 
work." 

Although CenTeX is staffed by 20 
full-time paid employees, 10 volunteers 
and "many , part-time employees in- 
"hiding instructors, none of us (direc- 
tors) including myself has ever taken 
a dime out of H," he says. 

"You II find it's going to be as useful 
to the Hampton school system as it has 
been elsewhere," Curtis says. 
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King William 
Plans To Join 
TV Program 

IU MARK MIIIM.KBROOK 
Staff Reporter 

K I Sii WIM.IAM — The Kmc William Mhonl di 
%isiiin in coins: into the \v\v\ ision business 

The Kiuj! William County School Board rereniK 
approved a contract with the ( enter for fcx« ellcnce a 
\\ 'illiaui*horc bused nonprofit educational resean h 
i tiriHir.it Kin. to establish a .KKHo :J5Q*foot television 
iraiiMuitlei at Kim* William High School. 

Kmc William will lit' the fifth "harklinne station" 
in the educational network. School Superintendent 
Or Stephen M Raker said 

The West Point school division has aKo io»jied 
the network and is planning to build a 24?Mo 2!t9foot 
lower at the West Point High School. 

4'enTex has transmitter* in Newport News. Nor- 
'oik and Williamsburg 

John Curtis, executive director of CenTex. said 
i hi* coal of the center is to establish an educational 
t ommumcation* network from Norfolk to Richmond 

Baker said King William was not originally part 
of CenTex* master plan for establishing the system, 
hut the 50-atre campus at King William Hich School 
Mis on a ridge and provide* a good location for beam* 
mg television into Richmond 

The high school's designation as a backbone Ma* 
t ion means that it will have the ability to transmit pro- 

* rants a* weli as receive them 

Raker said studio space will be provided in the 
Inch st hool and will be payed for by state and federal 
l. rants 

The schools will he able to transmit three hours of 
local programs a dav and Baker said King William will 
hto.idc.iM special education programs for teachers 

Construction tin the tower is expected to lie 

* ••niph led in .Inly CenTex has a Department of Com- 
mene pant to build the tower, which mil cost 

* lMVnoO in S2U0.CNNI 
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| / Two-way TV tower in 
West Point to extend network 



. By JEFF BYRD 
Tidewater Review Staff 

What is now a vacant patch of grass 
behind West Point Fleirientary .School 
nil! soon balance a 24!Mo 299-foot-tall 
transmitter tower which will extend 
two-way television from Noifolk to 
upper King William'County. 

West Point SeluMil Hoard Ch:iirman 
Edwin Merrell signed a contract Dec. 
Mth to aJlow the construction of the 
fourth ' backbone .station" in a network 
of tui-way audio and visual education- 
al television., 

The system's founders hope to broad- 
cast, from studios at each backbone 
station, on the 28- megahertz clnnnels 
provided ty the F» deral Ccm;;:unira- 
Hons 'Mrumssion \VCC) for Jnstruc- 
• • .ievi5!on fixed Services. 

They hope to strategically place € rib 
&|atiun" towers, which wiU broadcast 
over 20-milc radiusej each, to cover all 
of Tidewater Virginia, from Norfolk to 
1ap;*hannock, and from Dinwiddle to 
Accomar, un the Eastern Shore. 

Merrell. Superintendent Stephen 
Baker, and Sharon Turshen, special 
education director, held a press 
conference last Friday to announce the 
new educational service, which villi go 
"on air" next fall. 

Two-way television is coming to the 
watery part of Virginia through the 
auspices of a non-profit corporation, 
CenTex. and government grants 
provided to upgrade tpvrial education. 

According to press releases of 
CenTex, the system is cne of the first in 
the nation to begin exploring the 
educational potential of television. 

Congress began giving grants foi 
educational television broadcasting 
facilities in 1962. 

But, according to CenTex founder 
and Chief Operations Officer J.<fcn a. 
Curtis, most funding has gone teu.,rds 
public television, which seeks to 
provide programs of general ulttiral 
and informational interest 

This was not the intent of Congress, 
Curtis argues in an article published in 
"Educational and Industrial 
Television." 



Curtis founded CenTex to meet what 
he sees as the real intent of the 
legislators by providing specific 
educational programs for local school 
systems, he explained. 

The local two-way s\ stein has the 
advantage of offering low-power 
inexpensive IV in which people in an 
area can visually and verbally 
communicate hack and forth without 
traveling at all. Classes which once 
could not be offered, due to a lack of 
students at any one location, can now be ~ 
offered by bringing numbers of 
students fr< m many locations together 
by TV. ?> 

The system offers U channels for use 
simultaneously, and each i* private 
Receivers must be installed to tap into 
the educational airwaves broadcast by 
CenTex, 

A study, conducted by Curtis'* 
organization, showed that special 
education, mandated to localities in 
1972, is the area in which the most 
educational nreds exist. 

The construction of towers in Norfolk 
Newport News, and Williamsburg has 
been funded at'a cost of dv.-r T>X 
million, under state and federal grants 
to give m-seivice training to profev 
sional and para professional special 
education p< rsonuel. 

The cIhsncs mil Ik- broadcast from 
studio.; f.pti.,f,ng it. ri» R. ta Kappa' 
Hall, on tiv campus of Williain a*hd 
Mary. 

Durin;; 1X8. ini-r 1U teachers and 
administrators. Uafc.| in 10 different 
schools W.r.;i W h.iUt Janus City and 
Williams! a::;, took IV classes in the * 
hours-jus! brfore and after school. 

Ica.Vis t iking a class were able to 
*Uy m t:„ !r own cla ..snujin, vet 
cor -...-mm?:*- with their MMrurt.-r. and 
others taking the courte in other 
locations: :s fjuickly as if they were all 
in the san„ ro m. 

Resides iii-e.vice ttaining for 
teaVhcrs the television network 
founders hope to provide guidance to 
parents of handicapped children, 



diagnostic and prescriptive services, 
and direct services to the children, 
including entertainment, especially for 
the homebotind. 

Education is just the beginning of 
"hat Curtis and ethers hope the two- 
way television system willfce used for. 
They see it as an experiment in which to 
test telecommunications for use in 
rehabilitation, medical services, and 
social services. 

The CenTex system could bring cable 
television tu West Point and area 
residents, someday, School Board 
Chairman Merrell pointed out. 

ttith studios to als/f be housed on 
West Point school grounds, the town .. 
could get into conununity program- 
ming. Merrell added? "The tower could 
possibly be used for an FM tower, or to 
pick-up cable television, or for us to put 
our own special education antenna up 
on, • he explained. 

A 20-year contract with CenTex, 
however, provides that the Williams- 
burg-based non-profit firm must 
approve any other than educational 

Baker said he will apply for a grant to 
expand the current construction project 
at West Point Elementary by 1,500 
square feet. This would allow the entire 
West Point Center for Exceptional 
Children to be moved into new 
quarters, leaving the mobile units now 
housing the center for a studio. 

Another grant application will be 
filed with the state Department of 

Special Education for studio equip- 
ment. ^ ^ 

•We see* this as a boom for the region 
and West Point," Baker said. 'It is an 
honor that they would ask us. M 

The superintendent said construction 
^lonld begin this spring and cost 
between $150,000 to $200,000. Nj local 
funds will be expended exec:* for 
electrical current to run the to.ver and 
studio. 
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School tunes in 2-way TV 



The four teachers at James Blair 
Junior Digfe School in Williamsburg 
teemed calm and unconcerned early 
today as they sat in the school library, 
watching television and taking notes. 

But the (our ucre taking part in 
nhut is believed to be the world's first 
two-way live television system built 
specifically to train teachers, pro- 
fessionals and parents of handicapped 
children. 

As they watched the broadcast com- 
ing from Phi Beta Kappa Hall across 
town, they saw the color image of Or 
Ruth Mulliken, professor of education 
at College of William and Mary, as sHj» 
delivered a lecture on the psychology of 



learning disabilities 

A total o* 150 other teachers in nine 
other schools in Williamsburg, James 
City County and York County heard the 
audio portion of the lecture. 

All could ask questions; !)r 
Mulliken could hear teachers from the 
other schools, but she could both see 
and hear the teachers at James Blair. 

Eventually, all participating schools 
will have video as well as audio, but 
James Blair was selected a> the first 
site. 

Although the current 12 week secies 



of courses began Feb. 16, the system 
was officially dedicated today by Henry 
W. Tulloch. president of State Board of 
Education, with several state and local 
dignitaries on hand at both the Phi Beta 
Kappa Hall base station and the Jamts 
Blair receiving center. 

The project was developed by Cen- 
ter for Excellence Inc., a non-profit 
educational corporation founded by 
John A. Curtis, who serves as the 
center's chief operations officer 

It has been in the planning stages foe 
six years and is funded by a 1625.000 
grant from U.S. Office of Education's 
Bureau of Education of the Handi- 
capped 

Tulloch termed today a "historic 
occasion.*' marking Virginia's first use 
of modern technology to increase the 
scope of its educational processes. 

Curtis said additional funds are an* 
ticipated which will enable the center 
to extend the system throughout 
Tidewater and, later, throughout the 
state. 



Other schools taking part in the 
current program, all located within 20 
miles of the Phi Beta Kappa Hall 
base station, are Berkeley Elementary, 
Bruton Heights Elementary, Eastern 
State Hospital, Jamestown Academy, 
Magruder Elementary. Matthew 
Wl.aley Primary. Norge Primary, 
Rawls Byrd Primary and Walsingham 
Academy. 
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d^t t so that It resembles a normal 
^Ksroom 

\ an le 

benefit of the %ystem 15 convc. 

M a painless way" to renew hi* teaci.»n b 

certificate 

Williamsburg-James City County 
teachers are required to acquire six 
credits every live years to remain 
certified ' * 

Mulliken, Fallen's instructor, said 
she misses the face to face interaction 
of a regular classroom and hopes her 
students "will become more spontane 
ous" in asking questions over the sys- 
tem 



Equipment worth $250,000 has been 
installed in a television studio in Phi 
Beta Kappa Hall on the college campus 
and at 10 ar*a school*: Berkeley, 
Hrut^n Heights, Rawls Byrd, 
hale^ nd MagruriT 
elementary, .imcs ^Uir Junior lit*, 
School, Jamestown Academy, Wals 
ingham Academy and educational facil- 
ities at Eastern State Hospital. 

The in-service teacher training por- 
tion of the Centex project, which couM 
be expanded to counsel parents in indi- 
vidual homes, was funded by the feder- 
al Department of Health. Education 
and Welfare. 

T4ie six courses being taught now 
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relate primarily to the implementation 
of a federal law requiring all children 
to be educated in the "least restrictive 
environment.'* Some educators call this 
process "mainstreaming." although 
that is not specified in the law, Mulliken 
said. 
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By MIKK'KOltltl.s 
Malf Keporftrr 

WIMJAMSHCKti - lhirty>five 
YMIianishurg Jauu-s City County rtn 
dents sitting in 10 ttif f t*i « i>t .schools 
Thursday mm mug h.*aid aiul ipie*. 
turned (In* saine teacher 

The Minimis weic prl\.»te and pub- 
In school tr.o In -r?i lakiiii* , an nghl 
1/ clock riii*-. m the psychology of Ica.iv 
in*,: disabilities lament l>\ Kuth K 
Mulliken. professor '*f rdu« »tu»n at tin* 
College of WMIi. tin ai*«l Mary 

MulhkVu talked l<» an 1 will: the 
teachers who were takwv, the rourse for 
re-cerlif tration via an r1.-*"»r.»tc iwn- 
way video audio tcl< v<«pmu;mk attons 



syli-iu developed by the Center for 
Kxrellnue Inc (Centex), a private 
educational rcsoar/h firm here 

A number of .stair education of 
finals ;md representatives of the col- 
lege and local schools were on hand 
Thursday for the dedication of the 
$425,000 ^system, including Henry W 
Tutlm h. president of the State Hoard of 
Kdueatioil. and Henry A Hen/, super- 
intendent of Williamsh ,rr. .lames (My 
County Schools*. 

Tulloeh praised the system and 
Centex founder and chut operations 
offuir John A. t'urfri • 

"It would never have been done 
without the leadership and commie 



ment to the idea/' Tulloeh said. 

Tulloeh eniphasi/ed that the Centex 
project is Virginia's first effort to make 
extensive use of modern technology to 
increase the scope of education to the 
slate. 

A total nf 154 school administrators, 
teachers, secretaries and other school 
personnel are taking the free courses, 
which began airing Feb. 16. 

'Karli of six courses taught by col- 
lege professors or local school officials 
is taught twice a week cither at J a.m. 
or at 4 p in. 

Participants, teachers and opera 
tors agree the unique feature of it is Our 
teachers and students can talk to each 
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Class watches monitor (or teacher re-certification course. 
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FOR BLIND, DEAF, ELDERLY 



...... 



Centex To Offer Newsservice 

WILLIAMSBURG - Multi-media broadcasts of \.the Print Handicapped under' the direction^ Carlton 
educational programs and services for blind, deaf. P. Brooks to create* network c.^m! r , k 

funds, is now placing free receivers in selected homes Centex broadcasts »r» iU»m~. , 

and institutions for the first broadcasts. Th* firat ' ritolu IS T^'V 

^adcajs will consist of readiitf to the tyM and InXm^JSi. * ° f °" 

^^S^c^ Communications Services, . by <£!£ SS£^^ 
seeks to "supply unfilled educational need*Jav or- to help "at-risk" chiWren, and PrM mlw 
ganuing resources and making intensive use of which includes in^S teacher to&SEEZ ' 
modem technology to distribute those resources.'- • , « « 'jwnooi teacher treum^ classes. 
John A. Curtis, Centex founder and chief operations ' — ' 
officer, said. » 

The project is the result of more than five years 
of research and is described by Curtis as "a signifi- 
cant and innovative step toward the long-range goals 
•f Centex " • 1 

The first year of the projert is funded with a 
Ki&.OOO grant frum the U S Department of Health. 
Education and Welfare. Funding for the second and 
third years depends on the performance of the pro- 
gram. 

The first broadcasts will consist of news and 
features aimed at "print handicapped** persons Lat- 
er, probably within the first week, teletypes for 
persons with impaired hearing, braille printer* for 
deaf and blind persons and cable television will be 
added 

Centex officials mil join with Virginia Voice for 




William and Mary News 



Unique Broadcast Network 
Being Activated by Centex 



What is described as the world's lirM 
multimedia broadcast network 
designed specifically to reach blind. 
deaf, elderly, and homebound people 
of all ages is about to become a reality. 

The Center for Excellence, Incorpo- 
rated (CenTeX), working in coordina- 
tion with the College, is in the process 
of placing receivers free of i barge in 
selected homes and institutions 
throughout southeastern Virginia. 
Program transmission is scheduled to 
begfn tune 19. 

CenTeX is a private, non profit 
research and engineering foundation 
operating primarily with government 

anls. lib Board of Directors comes 
^om a variety of business and govern- 
rnent agencies. John A. Curtis, founder 
and chief operations officer for 
CenTeX, says the corporation seeks to 
"supply unfilled educational needs by 
organizing resources and making 
Jntensive use of modern technology to 
distribute these resources." Known as 
Special Communications Services 
(S.C.S.),~the project is a result of more 
than five years' research. Curtis calls it 
"a significant and innovative step 
toward the long range goals or 
CenTeX." 

Initially, broadcasts will consist of 
voice transmission with pews and 
features ^\med at print -handicapped 
individuals. Teletypes for the hearing 
impaired, braille printers lor deaMiltml 
persons, and subsequently cable 
television will be added to %.C.S 
capability in the near future. Plans also 
call for the creation of an S.C.S. 
network capable n reaching elderly^ 
handicapped, or educationally _ 
3 deprived people all over the Common 
wealth of Virginia. 

Curtis said (hat support from William 
and Mary has proved ^germinal to the 
'braining of funding on all level*., ami 
ot the Tidewater area of Virginia 
^hwides "an excellent ros , -section ' 
^Rhe national population . hem e his 
choii c to begin the projet t m this 
area. 



Since the CenleX system uses l-M 
multiplex technology to send prugiams 
over the snbearrier of existing 
commercial or public stations, costly 
transmitters and related equipment are 
already in place across the nation. 
Substantial set-up costs are thereby 
avoided, with relatively modest rental 
fees required to obtain use of 
sophistic ated hardware. Other listeners 
will not lind their programs altered or 
interrupted by the service, as a 
specially designed receiver is necessary 
for audiences to pick up the new 
channel. 

Primarily the invention of the 69 year 
old Curtis, whose patents in the 
mobile communications field have 
earned him the respect of techno- 
logists and the attention of government 
officials, the CenTeX-S.C.S. system 
achieved its present form through 
research by William and Mary faculty 
members and support from key 
administrators with the College. 

Equally important, the new approac h 
has had the support of both federal 
and slate volunteer and service 
organizations. The U.S. Department of 
Health, Education and Welfare 
approved a first year $65,000 grant in 
lanuary, T97&, with the stipulation that 
the level of performance will 
determine whether or not a second 
year grant should be approved. 

t < Alan R. Blatecky, director of tele- 
communications systems operations, 
will oversee the entire operation of 
S.C.S., from program creation to actual 
broadcast. Blalecky has been active in 
building the S.C.S. concept since |uly. 

Additionally, the CenleX Network 
will become the peninsula component 
of the Virginia Voice lor the Print 
Handicapped, which is under the . 
direction of Carlton P. Brooks. 
Combining the two services will greatly 
enlarge the capacity of both the 
Virginia Voice and S.C.S 

Curtis, who expressed his enthu- 
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siasm for the future of CenTeX-S.C.S., 
said, "CenTeX is developing in the 
Tidewater area of Virginia the world's 
first telecommunications laboratory. It 
has already established research 
installations involving the use of the 
common telephone line, two-way and 
mobile television. Under the terms of 
the recently concluded agreement with 
Warner Cable, we will be developing 
an experimental Installation lo 
distribute educational programming. 
The multiplexing of the carrier of 
station WBCI in Williamsburg is the 
fourth of six planned methodologies in 
the CenTeX system matrix." 

Programming for CenTeX originates 
either at Phi Beta Kappa Hall or Old 
Rogers Hall on the William and Mary 
campus. Dedication ceremonies for the 
new communication service are 
scheduled for early July: 
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WILLIAMSBURG. JUNE. 14. 1978 



Network Will Serve Handicapped 



What is described as the ( known a* 



world's first multimedia 
broadcast network designed 
specifically to reach blind, 
deaf, elderly, and homebound 
people of all ages is about to 
become a reality. 
The Center for Excellence 

Inc.. working in coordination 
with the College of William ancj 
Mary, is in the process of 
. placing receivers free of 



Special 

Communications Services, the 
project is a result of more than 
! five years research /; :,V 
".I initially. broadcasts will 

consist of voice transmission 
with news and features aimed 
3 at print-handicapped 
individuals Teletypes for the 
hearing impaired, braille 
printers for deaf-blind persons, 
and cable television will t>c 



placing receiver* iitv «• • 7- — 

charge in selected homes and added to SCS capability in the 

* "near future. Plan:. al>f» call for 



Institutions throughout 
southeastern Virginia. 
Program transmission is 
scheduled to begin next 
Monday, June 19. 

CenTeX is a private, non- 
profit research and 
engineering foundation 
operating primarily with 
government grants, lis board 
of directors comes from a 
variety of business, and 
government agencies. John A. 
Curtis, founder and chief 
operations officer for CenTeX, 
says the corporation seeks to 
"supply -unfilled educational 
needs by organizing resources 
and making intensive use of 
modern technology to 
distribute those 



the creation of an,S('S network 
capable of reaching elderly, 
handicapped, or educationally 
deprived people all over 

Virginia. . , . I 

Since the CenTeX sy sirup 
uses KM multiplex technology J 
to send programs over the; 
subcarrier of existing ' 
commercial cr public stations, 
costly transmitters and related 
\ ; 



equipment are already in place 
across the nation. Substantial 
set up coils are avoided, with 
relatively modest rental fees 
resources.^ required to obtain use of 
sophisticated hardware * 



Other listeners will not find J 
their programs altered orf 
interrupted by the service, as a 
specially designed receiver is ; 
necessary for audiences to pick j 
up the new channel I jI.'iJ. 

The Department of Health.' 
Education and Welfare 1 
approved a first-year $65,000* 
grant in January, with .the 1 

stipulation that the level of< 
l»-rformance will determine 
whether or not a second-year 
grant should be approved, 
t Curtis said the Tidewater 
area of Virginia provides an 
excellent cross section of the 
national population, hence his 
choice to begin the project in 
this area «■ •• •. * 

Alan li Blalrcky. director of 
telecommunications systems 
operations, will oversee the 
entire opera i ^n of SCS. from 
program ci.ation to actual 
broadcast. •• 

Additionally, the CenTeX 
Network will become the 
Peninsula component of the 
Virginia Voice for the Print 
Handicapped. • • 



Curtis said. "Under the 
terms of the recently 
concluded agreement with 
Warner Cable, we will be 
developing an -Mcperimental 
installation to distribute 
'durational programming. The 
multiplexing of the* carrier of 
: station WBCI in Williamsburg 
is the fourth of six planned 
methodologies in the CenTeX 
. system matrix." - 
Programming for CenTeX 
originates either at Phi Beta 
Kappa Hall or Old Rogers Hall 
on the William and Mary 
'campus. Dedication 
ceremonies for the new 
communication service are 
scheduled for early July. , 

Primarily the invention of 
the 69-year-old Curtis, the 
CenTcX-SCS system achieved 
its present form through 
research by William and Mary 
.faculty members and support 
* from key administrators with 
the college. The new approach 
has had the support of both 
federal and state volunteer and 
service organizations. " \ : m 
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for blind 
to begin ; 

Und or hava Mteull, rcadL 
printed material. * •' . . - ,*» 

• Ttie Center for Excellence Inc • 
known as CenTeX, abo plans lo begin' 
in the near future, teletype trans, 
w missions for deaf people and braille 
transmissions, ever special receivers 
(or peoplt who /rt deaf and blind.-. '• 

'u P rlva,e « non-profit organization 
I »» College of WuCm ,3 

: Kgtai. "* ,hrou « n «>« "utheastern 
•lour N nou , r^i^V ealU / e, wl " be ^oadcast 

L,,„ transmission* to to to 13 

1 ^2.* at • ••lor date. 

„ u, * 0, »»««lcaUon8 services nro- 

tavern^' Z k !L P '°). ee l ,s P«»"»"ly »ho 
S?2L2i J0l "L Curtis ' 'wnder and 

curti* bas been aided by research 

•*■»*. BducatlnnVnJ vSE?* ° ( 

,*nd programs, which are EScSJed 

tfT&X"* ^"^ rece" I' 
p Cost of the receivers lo be placed in 

* covered by "••'315 



J«rjiwiM^ln.M^ ?1 ^,H, t Sutt t J |)t tr ||t |<)7 H 
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Radio News Service Aims to 
* Aid 'Print Handicapped 9 



By Sam Barms 

Timesdhsftatch Statr Staff 
WILLIAMSBURG - At 7 
a.m. tomorrow, a broadcasting 
service will begin operatin£out 
of a tiny booth at the College of 
William and Mary. 
• It will have only a tew doten 
listeners, but it's a sure bet that 
each of them will be absorbing 
every word. 

The broadcast material will 
be the news articles of local and 
state newspapers and 
magazines. The listeners will 
be the "print handicapped" — 
Che blind or the physically han- 
dicapped who are unable to 
read. 

For li£ hours, they will hear 
the news in a way that they have 
rarely heard It — in depth, and 
with the odds and ends such as 
"Dear Abby" that the regular 
TV and radio networks usually 
don't carry. 

Mo longer will the listeners 

ive to glean all of their news" 
Trom a mixture of pictureless 
TV and abbreviated radio 
messages. 

The broadcasts should be the 
closest thing to sitting down 
with the morning newspaper, 
the organizers of the netwo: k 
hope. 

THE PROJECT, serving 
about a 30-mile radius from 
Williamsburg, h a pioneer ef- 
fort at bringing newspapers to 
the blind with Immediacy. 

Similar programs are plann- 
s*6tor Roanoke and Richmond 
by the fall and later In Harrison- 
burg and Norfolk. 

Eventually, organizers want 
to extend the broadcasts to 
- every locality in Virginia. - 

A non-profit research ami 
engineering foundation, the 
i enter for Excellence Inc.. is 
organizing the Williamsburg 



project in cooperation with the 

college. 

Statewide, a new non-profit 
organization, the Virginia 
Voice for she Print Han- 
dicapped Inc. is directing the 
efforts incoordinate programs. 

Eventually, the network of 
local broadcasting could reach 
more than 14.500 Virginians 
who cannot read because of 
physical handicaps, according 
to Virginia Voice Director 
Cartton IV Brooks. 

"Were trying to use William- 
sburg as a pilot project to see if 
the programming Is right, to 
see how it'sgoing to work and to 
get the bugs out," Brooks said. 

JHE STATE COMMISSION 

for the Visually Handicapped 
has identified individuals who 
nre-eiiKible'for the program in 
I lie Williamsburg urea, and 'he 
center has supplied them „ :n 
re* eivers to attach to their 
radios to allow them to pick up 
the special broadcasts. 

Only the, print handicapped 
can obtain the special 
receivers, and that restriction 
allows cerjtee volunteers to 
n ».d copyright material over 
ihr air without first receiving 
Permission Copyright laws 
specifically exempt the reading 
of or the broadcasting of 
copyright material to the print 
handicapped, according to cen 
ter officials. 

The organization has con* 
traded with WBCI in William- 
sburg to use its equipment. 

The only program the center 
plans (or thi> first two weeks of 
operant n will be the 90-minute 
news programs beginning each 
morons at 7 

Other possible broadcast 



features eventually will include 
the reading of books, national 
magazines such as Time and 
other materials, according to 
Alan R. Dlaietky, the center's 
director of telecom- 
munications 

"THE PROGRAMMING 
FORM AT will be decided by the 
listeners." he said "If they 
want books, we ll read books. If 
shey want mag&incs, we'll 
read magazines." The center 
plans to conduct surveys to 
determine listener interest. 

The center in Williamsburg 
plans to go a step further than 
the rest of the planned broad* 
cast services and offer 
programs for the deaf. 

It will provide Teletype ser- 
vices by July to transmit local 
news to the deaf who have 
Teletypes. 

Later, it plans to provide 

Hrarlle printer services for 
blind deaf people who o)wn prin- 
ters. Both services w>n operate 
through signaJs^fii over the 
radio system. 

The center also is planning a 
TV service for homebound 
chi'dren to follow the progress 
of their regular classes . Warner 
Cablevislon of Williamsburg 
will broadcast the programs, 
and children approved for the 



project wilt have special 
recei* ;rs to allow them to pick 
up the signals on their home 
sets. 

A REASON the center hat 
been able to accomplish so 
much so quickly Is that II Has 
received a 165,000 *,< am from a 
special Department of Health, 
Education and Welfare fund for 
the first year of the service. 
Subsequent grants will de- 
pend upon Its performance. Of- 
ficials hope to get another grant 
during the next two years to ei- 
pand coverage throughout 
Tidewater south of Che York 
River, Blatecky said. 

The federal grant Is allowing 
th* center to buy the special 
receivers for the listeners for 
$54 each. It la als" paying for 
ren'sS ui radio and Cablevislon 
facilities and professional staff 
members who handle theequlp- 
mem. 

The Virginia Voice, on the 
other hand, Is depending largely 
on private donations and needs 
financial help, Brooks said. 

So far. the Virginia Voice Is 
operating with private funds 
and a grant from the National 
Foundation for the Blind. 
"We're operatlnV on a limited 
budget," Brooks said, by paying 
a staff of two professionals and 
seeking volunteer help. * 
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Teacher Geller begins TV instruction series. 




TV Pilot To Help 
6 At -Risk 9 Childre n 



By MIKE NORMS 
Staff Reporter 

WILLIAMSBURG - A pilut pru 
gram of televised instruction for pa 
rents of infants who may not develop at 
a normal rate began Tuesday on the 
campus of Ihe College of JMtain and 
Mary. 

Called Project 1IITT (llomcbound 
Interactive Training via Tele- 
communications), it. is financed by a 
one-year federal grant of $185,000 and 
is conducted by» the Center for Ex- 
cellence Inc. (Centex), an educational 
research firm based here 

"Session One of Case One this 
week involved one young parent utth a 
. 7 \t **nth old child. Centex officials n^;ie 
to expand televised teaching to at 'east 
10 other locations, including private 
homes and community centers uliere 
more than one parent can receive in- 
struction 
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Trie vised home Instruction in 
Project MITT is designed chiefly for 
parents of so called "at-risk" or "high* 
risk" childien up to two years old. ' 

A high-risk infant, for example, may 
not have learned to walk by the ap- 
propriate, ago. High risk children arc 
likely to be born to women more than 
3S or under ttt year* old. 

At risk children arc those already 
evidencing some disability. 

In the fust class from the television 
studio in Phi Beta Kappa Mall. Susan 
It teller, a teacher with Child Develop- 
ment Resources, a private agency 
which deals with high-risk children, 
showed a young mother how to teach 
the child his name by playing simple 
games. 

After the Do-minute class, (idler 
said she felt **'-ery positive" about her 
first such rxju rience Using a camera 
rathi r than visiting the home did not 
limit I it vffcctiveness, th said 
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As in (.idler's class, much of Jthe 
televised instruction in future classes 
will deal with basic parent skills. Clif- 
ford II. Fence. Centex director of tele- 
communications support services, &ai<j. 

Televised instroction need not be 
supplemented with home visits. Geller 
.-.aid 

lii addition to demonstrating the 
success of televised instruction. Centex 
officials hope to prove it is an economi- 
cal method that will ''break the 
shackles of time and geography." Johrf 
A Ci .'tis. Centex founder. and chmf 
operations officer, said. 

Useful lor parents without adequate 
transportation, televised instruction 
also saves the time of instructors who 
often spend between 40 and 60 percent 
of .heir lime - traveling to and from 
homes, Curtis said. 

To carry the instructioi to several 
locations, Centex plans to "leapfrog" 
v^ns carrying /television cameras and 
transmitters. 

To install a transmitter and camera 
in each location would b* "prohibitively * 
expensive,'* Pence said. 

Centex aheady has a large pool of 
potential students, but the estimated to 
locations where they would he served 
have not been determined, Tejice said, 

Centex President Albert Harris, re* 
tired dean of the School of Education at 
Virginia State College in Petersburg, 
said he feels this is a way or reaching 
more people. 

Centex officials will soon apply for 
federal funds to continue the experi* 
mcnt through a second year beginning 
in October. Pence said. 

With much of the equipment and 
planning already finished. Centex of* 
ficials hope in the second year to ac- 
cumulate enough statistical data to 
prove the success of the experiment. 
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In-Service Teacher Training 
May Be AvailableXhi Television 



By MAKCIA MANGUM 
Stalf Krporlrr 

KOANOKK — Teachers clamoring 
fur in service training related to special 
education likely will be able to tunc it 
in on their television sets soon 

At Virginia Kducation Association 
workshop here Friday, experts in spc* 
cial education said local school systems 
will have to supply in service training 
on a broad scale for teachers handling 
handicapped students 

In service programs for special 
education are just being developed, but 
authorities seem to agree they must 
address specific questions and must be 
available to the teachers who need it. 

With the idea of providing training 
at the lowest cost possible. Dr. John A 
Curtis founded the Center for Kx- 
cellence in Williamsburg Cenlex. as it 
is called, provides teacher training 
through telecommunications lento x 
began research in January 1973 for* 
project Sett up — special education via 
telecommunications teacher upgrade 

Now in its third year, project Sett- 
up deals with specific training topics 
based on a needs assessment survey 
Completed by teachers 

The telecommunications program 
addresses unfilled medical, social and 
educational needs, including an in- 
troduction tc special education, a sign 



language course and characteristics of 
emotionally disturbed children 

Six selected courses are availahle in 
Tidewater using the two * ay tele* 
communications series. Kquipment 
needed in the schools to get the pro- 
gram includes a receiver and a viewing 
set 

"We want the teaching to take place 
at locations and tunes that the teachers 
find convenient," Curtis said. The pro- 
grams are shou n before and after 
school, and teachers view them in li- 
braries or reading rooms. 

Curtis said the programs fulfill the 
state's guidelines for using existing sys- 
tems and resources as much as pos* 
sible 

In addition, he said, the topics have 
statewide applicability and the poten- 
tial for use alt across Virginia Centex 
is planning to start building its third 
studio in the lo*er Peninsula area soon. 

"We can disseminate training at a 
cost not previously thought possible/* 
he said. Curtis estimated Centex will be 
able to provide complete in service 
training at a cost of *35 per teacher 
annually. 

His concern is with making teachers 
aware how easily the service is avail- 
able He said 3ft percent of teachers in 
areas where Centex was available last 



year participated in the training. 

Though his methods involve modern 
technology, he agrees with many of the 
traditional principles of in-service 
training, primarily that it must teach 
what the teachers want. 

In an afternoon workshop ©n in- 
service training. Dr. Ruth Multiken. 
professor of child psychology at the 
College of William and Mary, said. 
'The need for in-service should come 
from the teachers up. not from the 
administration down. 

"In-service is to help you work with 
a more diverse group than you have 
been accustomed to. It should be talk- 
ing about actual skills, available mate- 
rial and useful techniques to meet 
Johnny's needs." 

She stressed n service should be a 
continuing process with teachers con* 
stantly asking (or sessions about specif- 
ic questions. 

One main. function of in-service is 
helping the teacher recognize how chil- 
dren may deviate from the norm and 
how specific problems affect learning 
behavior in the class. Dr. Muluken 
noted. 

"If in-service is meeting your needs, 
dealing with your questions, teaching 
you how to work with parents, then it 

is effective." she said 
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CENTEX links teachers, colleges 



lly BOB EVANS 

Timtt Htr«W SUM WrUir 

Editors Note: This is American Education Week, the time 
the public usually looks at the nation s schools. With criticism 
of .ludeni performance bringing como< teooy tests , n d demands 
for J>acMo-ba*ic* programs. The Times Herald decided to look 
during this week at how Peninsula schools are leaching their 
teachers to be more effective. 

Faced with n M ng public demand that they educate moie 
students and with greater success, Peninsula school svsteins 
nave made teaching their o*n teachers a major t;isk 
( All have programs for improving employees' skills - call.d 
staff development programs" by educators, but some .secy 
more innov.vtve than others < 
Teachers in any system may participate in credit and non 
credit college course programs coordinated with local umvo 
«tt» The systems make ^it-eds assessment surveys ' to de 
termmc what type of classes are most needed by their teachers 
and these are arranged wifrAhe universities 

Moth types of classes are also part of statewide tea, her 
.^fication renewal requirements Teachers with staw> 
c^pcation must ta>c six credit hours of classes every f t vv 
ye*is to keep their certificates current 

The non<redit courses are usually limited in scope, and give 
teachers one hour's credit They generally deal with specific 
areas of teacher specialties such as dental hygiene, first aid 
human relations or new science techniques 

One of the newest of these is the CENTEX system, used in 
several private schools, WilJiamsrurg^ames City County and 
York County schools CENTEX, or -Center for Excellence " is 
a telecommunications system linking schools and their teachers 
with coliege instructors via the airwaves 

Operated on an ultra high frequency band, higher than 
regular television, televised CKNtKX classes last from 45 lo 9u 
minutes, before and after school times. This is "one or the great 
advantages of CKNTKX. says A Edward Sutprun, director of 
mmruction for Williamsburg Ja^es City Couniy schools 

Teachers taking certificate renewal through CENTEX attend 
cUssas m /ront of a television screen, watching and hearing a 



college professor selected as an expert on the topic. The students 
can ask questions of the professors, with all those "attending" 
the course able to hear as well 

Now in its second year, the non profit CENTEX corporation 
has plans to expand its current list or six courses and*open a 
second transmitter in (he lower PeninsiAa area. 

Officials of the corporation say they are negotiating with 
school systems now and could begin service to the Southern half 
of the Peninsula in the spring 

For college credit courses, school systems offer partial and 
full reimborsement plans to faculty and staff members. 

In addition to these classes, local schools hold "in service" 
days, many of which a r^rog rammed for a number of teacher 
and staff seminars or gtfeVt speakers. Poquoson, York County 
and Williamsburg-James City County hold staff development 
days-before each semester of school for this purpose. 

Hamptotf teachers benefit greatly from revising curriculum 
guidelines in another staff development effort, according to Dr. 
Joseph 11. Lyles, assistant superintendent for instruction. "Tftis 
keeps a course fresh and up to date," as well as the teachers, 
he says. 

Teachers and supervisors study the curriculum in Hampton 
and other school systems and then redraft their program to use 
the best items from their study, Lyles says. 

"This proves to be as valuable as anything we do" for staff 
development, he adds. ( 

York schools are also involved in RECIPE," vh.ctfs' a nds for 
Heading Expertise through Continuing In-service Program* for 
Educators. 

Funded by a grant from the federal government, RECIPE 
is a package of reading materials, programs and teaching 
techniques presented to reading teachers in short classes by a 
team of nine teachers and para professionals throughout a school 
year The York originated program has 1 received national atten- 
tion and is now being offered is part of the CENTEX curriculum. 
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City, College To Receive 
Two- Way Educational TV 



By Si ARC I A MAUfiUM 
Staff Reporter 

A planned contract signing Friday 
between local school officials and the 
Center for Excellence in Williamsburg 
will bring televised in-service (raining 
to Newport News teachers next fall 

Newport News public school system, 
Christopher Newport College and 
l "en Tex, a regional telecommunications 



corporation, have reached ah agree* 
ment to build a transmitting tower and 
station here. 

CenTex is prepared to spend about 
$100,000 for the tower and equipment 
It will be its second transmitting sta- 
tion, with the first one built in Williams* 
burg 

The MM foot tower will be built on 
public school property near Todd Stadi- 
um on Warwick Boulevard, according 
to Christopher Newport President 
•fames Windsor. 

The local schools uon't have to pro- 
vide any money for construcfion. In 
addition to use of the land, the* college 
and the public schools will be asked to 
give CenTex some studio space after 
Hie system gets going 

John A Curtis, CenTex founder and 
executive officer, plans to build a third 
station in Norfolk. This will allow pro- 
fessional development programs to cov- 
er tin area from west of Williamsburg 
to Virginia Beach. 

"What we're building here is a 
network of towers and equipment that 
will allow us to take education literally 
out 'o the people,** Windsor said. 

"We're interested in this particular- 
ly for teacher training." he continued 
"We will be able to use one excellent 
teacher to send out training to schools. 
mi it can be watched by groups of 
teaencrs." 

CenTex has the unique character 
imic of allowing tuo way communica- 
tions beiweeu the teacher and the peo- 
ple ua'.ihing the broadcast, Windsor 
said 

wlu-n the system is completed, a 
Chn.topher Newport professor could 
teach a praduate level course from the 
campus studio and teachers throughout 
the iity could participate in the class 
from receiving stations inn 'he public 
«. hooN 



"We re getting |20xr,000 worth of 
equipment plus a certain amount of free 
air time per day." Windsor said. 

Programs can be transmitted over 
a 15 to 20-milc radius from the toyer. 
Signals also would be transmitted be- 
tween the proposed towers. V 

Ultimately Curtis wants to be able 
to send courses up from the Christopher 
Newport and other studios to a satellite 
for transmittal anywhere in the coun- 
try 

• Also we'd be on the receiving end 
from any 'satellite up* station," Wind- 
sor said. "Christopher Newport stu- 
dents could listen to a lecture from 
Stanford University in California. 

"We're delighted to have the op- 
portunity to affiliate with this corpo- 
ration. This will put jts on the growiog 
end of technology in education.** 

Windsor said the local schools are 
particularly interested in using the tele- 
communications system to get oro- 
grams to the handicapped 

For example, he said one person 
who knows sign language could in- 
terpret a lesson for many deaf students 
in different classes 

CenTex has a program already in its 
htm year in Williamsburg for training 
teachers to work with special education 
students. 

It is based on a teacher needs 
assessment survey and addresses un- 
filled medical, social and educatiooal 
needs, including an introduction to *n»- 
cial education, a sign language course 
and characteristics of emotionally dis- 
turbed children * 

Curtis is prepared to start building 
as soon asjhe contract is signed and the 
federal Communications Commission 
approves the tower. 

Windsor and Don R. Roberts, New* 
port News school superintendent, are 
prepared to sign a contract with Curtis 
^ riday morning Windsor said he hopes 
to be using the telecommunications sys- 
tem by next fall. 
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Schools 1 
rfwo-way 
TV seen 

Several Peninsula schools may get 
a new form of two way television in- 
struction next year, officials of 
Hilliamsburgs Center for Excellence 
Inc. (CenTeX) announced today. 

At a 2 pm press conference at 
College of William and Mary, CenTeX 
officials demonstrated a system they 
call Four Eyes that allows students and 
teachers to talk and see each other - 
even if they're in different cities - 
through television. 

If federal money is approved, said 
John Curtis, founder of the non profit 
CenTeX, the system will probably be 
used next year in Williamsburg, 
Eastern State Hospital, Poquoson and 
James City and York county schools. 

CenTeX developed the system, un 
veiled today, with the aid of a $125,000 
grant from the US Office of 
Education's Bureau of Education for 
the Handicapped. » 

Curtis said the grant expires in 
Juoe, and new money (which he be 
Sieves is forthcoming) will be needed to 
use the system next school year 

The significant thing about Four 
Eyes is that it allows teachers to com 
municate with students miles away 
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without wasting time and money or 
travel. 

Thus, problem students at Eastern 
State Hospital can talk to teachers from 
other school systems without the teach 
ers having to actually travel to Wil- 
liamsburg. 

Since television cameras are used 
on both ends, instructors and students 
can show and question each other about 
objects under discussion. 

And students can talk back to their 
instructors, interrupting them to ask 
questions or request a more complete 
explanation of a specific subject 

But, Curtis added, the system can 
also be used to help educational experts 
certify public school teachers ove; tele- 
vision, in the comfort of the instructors' 
office and the teachers' schools, without 
any traveling 

And they can help students in one 
school get lessons from an expert in a 
particular field at another school in 
another city. 

r our Kyes was tot cm «6r (our weeks 
in January and February at Rawls 
Hyrd Primary School and another four 
weeks in February and March at Norge 
Primary School, both in James City 
County. 

Teachers in one end of each school 
spoke to teachers in an opposite end, 
J Curtis explained. 

No actual over the air .TV trans- 
missions were involved n this case, he 



News, Va , Friday, April 1077 

said, because that Idea is already 
proven — CenTeX officials merely 
I wanted to see how teachers would re* 
' spond to the idea. 

They responded very well Indeed, he 
said. » 

curtis said the main idea behind the 
system was to allow special educat oJ 
specahsts in a central location Jo* 
struct teachers in different schooliover 
a scattered area without traveling 

But, he added, he believes the ays- 
tern will have special impact ll*jSJy 
chiatric and psychological interviews 
and training of student doctors "and 
para professionals, as well as being 
useful in training student lawyers. and 
actors. "** 

CenTeX is now seeking 21 faculty 
members from W4M and Hampton In- 
stitute, as well as instructors from slate 
agencies and private schools, to de- 
velop the program's curriculum..' 

Curtis said teacher need surveft*rt 
being conducted at Walsingham. and 
Jamestown academies (private schools 
in the Williamsburg area) as well as 
York County and Poquoson schools jnd 
the elementary school at Eastern State 
Hospital to see whether they want to use - 
Four £} eft. 

<•,.. >• 

If the answer is yes, Curtis said, the 
program will be used In those areas 
next years, once federal money is ob- 
tained. 




Williamsburg School Supt. Henry Rem (left) and William and Mary Vice President George Healv 
O inspect TV system that lets students watch teacher, and vice versa 
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John A. Curtis 



Tour Eyes' Can Teach 



WILLIAMSBURG - The Center for Excellence 
Inc Friday demonstrated iks pilot project to use two- 
wa\ television fur teacher training 

The system is called 'four eyes" because it 
•involve s the simultaneous ircordin^ and televising of 
an mrtructor at om- location and a student kjroup at 
another location 

The Center, abbreviated CenTeX. ha.s spent the 
past year obtaining equipment, developing a teacher 
training curriculum in the area of special educaiion 
and testing the system under simulated conditions 
* The work was done with a grant of $125,000 from 
the Bureau of Education for the Handicapped U S 
Office of Education. 

At a press conference Friday CenTeX officials 
said they ar,e pleesed with the results of the pilot and- 
hope to offer the telecommunications system to all 
seven public schools and two private schools in the 
Williamsburg-James City County area next year 

The sysQm is designed to provide in-service 
training and recertification courses for teachers at a 
convenient time and place 

CenTeX is seeking $375,000 in federal funds for 
each of the *ext two years to purchase the equipment 
necessary to put the system on the air 

CenTeX is the brainchild of James City County 
resident John A Curtis who is convinced tele 
communications has a multitude bf uses in education 
- m the training of teachers, doctors, lawyers and 
actors * 

Working on the project with Curtis have been 
officials from the College of William and Mary and 
the local school system. " 

Williamsburg Mayor Vernon M Geddy Jr is 
chairman of the board and Dr. Richard Brooks, 
reared dean c. the school of education here is 
corporate president 

The pilot program involved eight training scs* 
sions for small groups of teachers at RawU Byrd and 
Norge primary schools 

The teachers gathered around a television set in 



ouc room and listened to an instructor in a room dowi 
the hall lecture on special education. Both the teach, 
ers and the instructor could see and talk to each other 
While the pilot project was conducted with cabtt 
run down a school hallway, CenTeX hopes that nex 
year it can provide programming from its own stud ' 
on the William and Mary campus 

Each school would be equipped with a receiving 
antenna, a downronvertet and a* television set ac 
cording to Alan R. Blatecky. Blatecky ar.d Cliffon 
H. Pence Jr. have been running the program. 

All of the connecting schools and the instructoi 
will be able to talk to each other. A mobile trans 
muting van will be used to give one group two-wa* 
video capability. 

Cost of an installation at each school would N 
approximately $4,500, according to Blatecky. 

CenTeX also needs to purchase studio equipmenf 
and a transmitter. 

The signal will be broadcast over a radius of 2C 
miles on a special low power educational circuit thai 
can be seen only with a special adaptor. 

Blatecky is still tabulating teacher reaction to th€ 
program, but says most teachers said they liked il 
better than regular in-service training programs. 

The pilot program used six lecturers, four frorr 
William and Mary, one from Hampton Institute anc 
an optometrist from Richmond. 
1 Brooks and Dr. I^ouis Messier, associate pro 
fessor of education, have been developing a cur 
nculum in special education that meets state require- 
ments for general teacher certification. 

CenTeX plans to offer 22 different short courses 
next year and will modify its offerings based on 
teacher interest The courses will be offered at times 
convenient to teachers, such as before and aft**- 
school. 

. Expansion of the program is dependent on more 
federal money. Blatecky said continuation of funding 
at the present level of $125,000 would limit CeoTeX 
to essentially what it did this year. 



28c 



9 

ERIC 



The Virginia GaieHo. Williamsburg, Va., Friday. AprH 29, 1977 



16 Teachers Honored 
For '4 Eyes' Work 



16 Williamsburg-James City 
County public school teachers 
have been recognised for their 
contributions in the 
development of "Four Eyes, M 
an instructional television 
training system developed by 
CenTex. 

Certificates were presented 
•iler a demonstration of the 
new syctem last Friday at the 
allege of William and Mary. 
Four eyes records and 
televises an instructor at one 
location and a student body 
elsewhere. Both the picture 
tnd the audio from each 
location is transmitted to the 
other to maintain face-to-face 
instruction. 

The local teachers were 
recognized for their volunteer 
participation in pilot-tests of 



toe program. The tests were 
organized at Rawls Byrd and 
Norge Primary schools under 
(he direction of schools 
superintendent Henry A. Rem; 
Edward Sutphin, director of 
instruction; and Barbara 
McLane. director of pupil 
Personnel services. 

Certificates were presented 
:o: Elizabeth Beckhouse, 
Horence Bragg, Dorothy 
wbb, Bette Farrar, Carilyn 
Uwto. Ruth Pope and Joseph 
Keggan from Rawls Byrd; and 
Judy Evans, Jan Gandy, Karin 
Kenier, Bemice Lewis. Vickie 
Robertson, Nan-y Smith, 
Rftsanne Wilson, Evelyn Wbods 
•nd LoU Yates from Norge. 

Four Eyes Is believed to be 
we first program of its kind in 
the world. 
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School ielevlsion system displayed 

The Center of Escelleace, Inc baa announced a U^.. nrM . 

s^ e fl :^ wii ii a,nsburg whicb «^^;«5& p c 

toe* developed a two-way television system thst .Uol. *..r*.V. 
to br«dcMt coum. and let. m*JS5k l£S ^ ^2? 
ftefft? , ,y ". e,n ' Wl,icl, ,ht or ««i»Uoo claim. Unne wld's 
^'c^/ve^ ° f ^ l ° «* ^.pped^rrs' 
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Old Capital 
Group Gets 
.US. Funds 

> Kwrji Dispatch State Staff' 
■ WILLIAMSBURG ^TheOf. 
nceof Education hasawardeda 
Ihree year, f375.000 grant to a 
Williamsburg foundation to 
develop a two-way telecom- 
mumcntions system to teach 
area schoolteachers how * 0 
deal with handicapped 
chMdrrn. „ „, annouilcPd 

John Cur ,. founder 0 f the 
Cenier of ExcellenV 

<Crntrx) here, said the^ystem i 
will, to his knowledge, be the t 
first ever applied to t he needs of 
special 4 duration 

Aid to Teachers 
The system. * hich is yet to be 
developed, will be used to help 
regular classroom teachers 
first in Williamsburg and 
James ( ity County and then in 
the Peninsula with the 
problems of handicapped 
children, he said. 

The teachers will be taughJ 
up-to-date information needed 
in after-school classes 

The two-way electronic 
system, using 24 channels set 
aside for rducational purposes 
*> iht federal Com- 
munications Commission. ui?| 
elimmatr u.e necessity for 
ctimmuiirg to distant classes 
he «;nid 



Needed Equipment 

Curtis said the equipment 
needed (or the system Is "low 
powered, "demanding less than 
JO watts, and is easy to operate. 

He said he did not know fiow 
many cameras and bow much 
equipment would have to be 
purchased or where the tran- 
smitters will be Jocated, but 
that equipment costs are ex* 
pected to absorb about half of 
the $375,000 grant 

In a 197<ar tide in the Journal. 
Engineering Education. Curtis 
recommended that a national 
telecommunications authority 
be established and that the 28 
channels become the basis for a 
"national telecommunications 
network for education." 

Centex will cooperate with 
the Williamsburg-James City 
•County school system and the 
school of education at William 
and Mary in the special educa- 
. }ion project. Curtis said. 

Dr. Richard D. Brooks. Cen- 
tex president, and dean 
emeritus of the school of 
education, will head the 
program. 

Faculty members from 
William and Mary. Virginia 
S'tate College, Virginia 
Polytechnic Institute and State 
University and the University 
of Virginia wiii assist in various 
aspects of the program. 
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Two-way television 



System fo aid teachers 



Regular classroom teachers from 
WjUiamsburg -James City County pub- 
lic schooiskwtll be the first to profit from 
a new two-way telecommunications 
system for training in special educa- 
tion 

A S37.S.OOO grant has been awarded 
hv the Federal Office: of Education's 
Bureau for the Education of the Handi- 
capped to the Center of excellence Inc., 
John A Curtis,, the center's founder, 
announced Monday afternoon 

The three-year grant — $125,000 per 
year — will be used to develop curricula 
and delivery system* for in service 



teacher training 

With the two-way system, students 
and teachers in the classroom and the 
teacher in the TV studio will be able to 
see and hear each other. 

Curtis said city<ounty school of- 
ficials will meet June 2 to determine the 
schools and teachers to be involved in 
the project 

• The system will be installed at the 
end of the first year and be til operation 
at the beginning of the second year. 
Curtis said By the third year, "any 
school system in the area" (including 
So.nthside; Middle PeninsuPa and 



Tidewater) will be able to use the sys- 
tem, he said 

Curtis, who announced the grant 
along with Dr. Richard Brooks, retired 
dean of the College of William and 
Mary's school of education, said it is 
"believed to be toe world's first project 
to make intensive use of tale- 
communications to provide and dia- 
tribute special education services. 0 

Brooks is president of the Center of 
Excellence — known as CenTeX — and 
Williamsburg Mayor Vernon M Geddy 
Jr. is chairman of the board of directors 
of the non-profit corporation 
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Foundation Gets 
Troi 

ning Grant 
in Williamsburg 

WII LlAMSHfHf ; - A 'run- 
i!.iru*n hiTf h.n Nth :i -v.i: \ 
U-rVf-w ir. S 17.1 0 ».) rr.',!;! 
d' a tu-f)-u. iy u : Vi ,.m. 

n.'ini .r...;> KVsTi-m t-i h 
ariM M-h....j trjcht L.w tu 
ilc.A with h.indir ipp^d' 
c h'i!J* i r. 



The grant was awarde^ to the 
Center of Kxcellencet Inc., 
which will work wish the 
U ilIi.imsburg-James\City 
i uun;y school system anurse 
inlUye of William and Maryl 
schoo' of education 

1 he system will use c hannels ' 
si t a>ni'' for educational pur- 
P^v.^ by the Federal Com- 
munications Commission anc 1 
is ii*>igncd to eliminate the 
p -?.. viit\ for teachers to com. 
mute to distant classes tor 
tratniig. 
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TELECOMMUNICATIONS PROJECT 



Special Education Grant Made 



GABRIELS 
Staff Reporter 

WILLIAMSBURG - A 
1375,000 federal grant hat 
been awarded lo a ,Wil- 
Uamsburg Corporation to 
develop a two-way tele 
communications system 
for apeclal education 
training. 

The three year grant 
will be used by the Center 
of Excellence Inc. 
(CenTeX) to develop cur- 
ricula and delivery sys- 
tems for in-service teach- 
er training. 

The funding is the re- 
sult of three years of ef- 
fort by John A. Curtis of 
Williamsburg, a tele- 
communications expert 
who is trying to develop 
a national educational 
telecommunications 
network. 

Curtis said Monday he 
believes this is the 
"world's firat project to 
make intensive use of tel- 
ecommunications to pro- 
vide and distribute spe- 
cial education services.** 

CeoTeX will be work- 
ing cooperatively with 
the College of William 
and Mary, whose top ad- 
ministrators are on the 
CenTeX Board, to de- 
velop the project. 

The in-service training 
programs will be dis- 
tributed first lo 
Williamsburg- James 
City County schools and 
later to all school ays- 
tema on the Peninsula, 
according to Curtis. 

Curtis and Project Di 
rector Or Richard B 
Brooks, retired dean of 
the School of Education, 
announced the grant 
Monday al a press con- 
ference In the Great Hall 
of the Wren Building 

The in-service training 
programs will be de- 
signed to help regular 
classroom teachers han- 
dle special education stu- 
dents in their classes, ac- 
cording to Curtis. 



Credit toward teachet' 
certification will be given 
by the state, according to 
Brooks. 

Curtis explained the 
first year will be used to 
engineer the system and 
develop curricula. 

Half of the grant mon- 
ey will be used for equip- 
ment. according to 
Curtis. This includes new 
studio and pro! able video 
equipment for William 
and Mary's television 
center; the station, and 
special adaptors and two- 
way equipment in the 
schools. 

The system will be in- 
stalled in Williamsburg* 
James City County 
schools during the second 
year and offered to all 
Peninaula and neighbor* 
ing school systems dur- 
ing the third year. 

Additional money ia 
being sought lo purchase 
a mobile unit to bring 
similiar programming 
into the home, Curtis 
said 

Brooks and Dr. Louis 
P Messier, aaaoeiale 
professor of education, 
will jt developing the 
curriculum along with 
faculty members from 
William and Mary. Vir- 
ginia State College. VP! 



and the University of Vir- 
ginia. 

The grant was awarded 
by the Bureau for the 
Education of the Handi- 
capped from the U S. Of- 
fice of Education. 

Curtis said a manual 
will be developed at the 
conclusion of the project 
and the entire project 
will be evaluated at eve- 
ry step 

Curtis' proposal is an 
attempt to bring n jdern 
technology into a labor 
intensive field. It utilizes 
a band of the ultra-high 
frequency range that has 
been reserved by the 
Federal Communications 
Commission for use by 
non-profit educational in- 
stitutions. 

Since its formation in 
January 1073. CenTeX 
has spent approximately 
$150,000, half in cash and 
half in services, for re- 
search and attempts to 
get funding, according to 
the press release. 

It claims iu research 
has shown that only SO 
per cent of the 10.1 per 
cent of Peninsula resi- 
dents under 21 who need 
special education are get* 
ting it. 

It also claims more 



than 30 per cent of the 
state** special education 
teachers are not properly 
certified. o 

The project would be 
aimed initially at regular 
classroom teachers. 

Williamsburg !*ayor 
Vernon M. Geddy Jr la 
chairman of the CenTeX 
Board 
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Two-Way TV Nets Local 
Firm Grant Of $375,000 I 



A fcden I tyrant totaling 
&t75.0uo over three years has 
U en matte by the U.S. Office of 
kducation to ("enter of 
Kxcellenee Inc.. a nonprofit 
corporation involved in 
educational research here. 

The grant, in yearly 
allotments of $125,000, will he 
used to develop two-way 
telecommunications systems 
that w Ml carry special 
educational services to 
remotely located classrooms, 

according to John A Curtis, 
executive vice president of I he 
corporation The Centex 
protect is believed to he the 
hi si of its kind using two way 
television as a medium for 
disseminating training 
promams for teachers in 
vpci *al education clases 

Curtis said in an interview 
Monday th?,t nearly one- third 
♦f I lie public school teachers 
pmvidmg special education 
services in Virginia are not 

certified for I heir " sensitive" 
responsibilities. H> special 
cdue a I ion requirements, 
Centex uses eight categories of 
mental and learning 
disabilities, ranging from 
deafness to emotional 
instability 

Centex, organized in 1973. is 
presently housed at Phi Beta 
Kappa Hall at the College of 
William and Mary, under a 
■working rclat ionship" 
between the organization and 



the college, Curtis explained 
The 1 1 -member board of 
directors of Centex includes 
four faculty and administrator 
members from the college. 

lave broadcasts, videotaped 
materials, and "two-way" 
television transmissions will be 
included in a wide-ranging 
experiment in upgrading 
special education teachers' 
professional skills, Curtis said. 

Dr. Richard B. Brooks, 
president and a director of the 
nonprofit Centex, will be 
project director under the 
grant. The project title is 
SKTT-UP, after Special 
Kducation via 
Telecommunications: Teacher 
I'pgrade. Brooks is dean 
emeritus of William and 
Mary s School of Education, 

Curtis thanked the College of 
William and Mary 
administration, School of 
Kducation faculty, and Del. 
George W. Grayson of 

Williamsburg for assistance in 
securing the federal grant. 
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Vision Of N ational TV 

— ■ i 

Education Coming Closer 



By VIRGINIA UAtllUEI.E 
Staff Reporter 

. WILLIAMSBURG - John A Curtis 
has a vision of harnessing tele 
communications for education 

For the past eight years the retired 
computer anil electronics specialLst has 
1*»en promoting a r fltional network that 
uould link people via special television 
i ircuits to this nati. n*s vast hut fceo 
graphically concentrated rcsouro s of 
knowledge and education 

"The day of having to go to a gi\en 
geographical location at a designated 
lime to get educated is past m my 
♦ opinion.** said Curtis recently 
- Sitting in his confortable stutly sur 
rounded by nearly a room full of data 
*»n telecommunications, Curtis ex- 
^Htundcd on his theory that democracy 
will l>e destroyed in 25 years if educa- 
tion **doesn*t wake up " 

Curtis has written technical and 
general interest papers, given speeches 
attended conferences, worked on na- 
tional advisory committees, solicited 
support from the educational communi- 
ty and collected nearly a room full of 
data 

Three years ago he lined up 
academic, civic and business support in 
the Williamsburg area and founded a 
non profit company, the Center of Ex- 
cellence Inc.. abbreviated CenTeX. 

Curtis, who had conducted think 
tanks around the country and done 
extensive consulting work in elec- 
tronics, organized Lnglhy methodical 
studies to give direction to his tele- 
communication ideas 

The studies revaled the Peninsula is 
a ^rear-irsrfect microcosm** of Ameri 
can life and special education is its 
major education problem 

Just finding the proper federal agon 
cy to submit the grant application to 
l<iok nearly a year, according to Curtis 
Now Curtis, who can quote com 
plicated statistics and, theories from 
memory and put his hands on any paper 
in his massive files within a feu 
minutes, has a chance to put his theo- 
ries into action. 

The Bureau for the Education of the 



Handicapped in the U S Office of 
Education has awarded CenTeX a 
three year grant of $175,000 

The funds will he used lo purchase* 
;ind install telecommunications e.iuip 
ii i e ut and to develop and institute in- 
ervicc training programs to leach puh- 
lie school teachers how lo cope with 
special education children. 

The first year of the grant will be 
speni working out the specifics of the 
progiam and engineenng the two-way 
s\ stem 

The idea will he tested in several 
Williamsburg James City Coun'y pub- 
lic schools during the second year and 
distributed throughout the Peninsula 
and adjoining areas in the third year, 
according to plans 

Expanding the project to remote 
schools and the homes of special educa- 
tion students would require a mobile 
van which will be pan of a future 
funding application. 

The need to break the barriers of 
geography and time that limit utili- 
zation of educational resources was 
imprinted on Curtis' mind in his child- 
hood 

The young teacher, in his one-room 
bchoolhuuse in the Catskill Mountains 
would regularly take a 110 mile train 
ride to get books for her students from 
the New York City public library 

Telecommunications has already 
broken these barriers in many areas of 
the country 

Closed-circuit microwave hook-ups 
have linked Boston's Massachusetts 
General Hospital for the past seven 
years with a medical ststion at Logan 
Airport across the harbor and with a 
veteran s hospital in Bedford 25 miles 
away 

Young lawyers in the Washington. 
1)1 law office of Curtis' father-in-law 
gai her around a television screen every 
week to learn the laws of Virginia, 
Maryland and the district. 

The special low power educational 
circuits that will he used by CenTeX are 
already in use across the country, al- 
though not in Virginia* according to 
Cunts Unlike regular television 
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JOHN A. CURTIS 

circuits, the need for a special adaptor 
makes these circuits essentially 
private. 

The Collge of William and Mary is 
working closely with CenTeX. Pro- 
fessors in the school of education will 
be developing the curriculum for the 
project and the college's television 
technicians will be doing the actual 
transmission 

The grant comes at a time when the 
college's television program is *J a 
crossroads and will give the program 
new studio and portable video equip- 
ment and new direction. 

Cuitis explained special education 
was chosen for the project* because it 
is "the one area that will show the best 
results in the shortest period." • 

He envisons the system ultimately 
bringing education into the home from 
birth to death 

Once CenTeX*s project is running 
smoothly. Curtis plans to bow out and 
turn his interests in invention and in- 
novation toward "another equally in- 
diguing project ** 
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SCS Volunteer Newsletter 
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SPECIAL COMMUNICATION SERVICES 




volume two: number one 

SEPTEMBER 1982 



THREE CHEERS FOR THE VOLUNTEERS ! ! ! 

The summer of 1982 was a big one for SCS, and the credit goes to the 
volunteers. Over 240 volunteer hours have been logged in from july 
to september, the monthly average has been around 80 hours,, with 

MOST VOLUNTEERS AVERAGING 2 HOURS PER WEEK. We HAVE ALL BEEN FLEXIBLE/ 
SCHEDULING AND RE-SCHEDULING AROUND VACATIONS AND OTHER COMMITMENTS 
AND ARE LOOKING FORWARD TO THE RETURN OF SOME LONGTIME VOLUNTEERS. 

OCTOBER BRINGS NEW PROGRAMS TO SCS LISTENERS ... 

The SCS listener survey brought many program suggestions. Some have 
already been implemented. others are jujt about to be*" in. flrst, 
here are some of the improvements recently implemented at our listeners* 
suggestions: morning news programming begins an hour and a half 
earlier, at 7 am instead of 8:30 am(effective in july); more local 
news is offered from the gloucestf.r-mathews gazette journal and the 
Norfolk Journal and Guide weeklies; news repeats are scheduled at ) 
reasonable intervals; a large-print program schedule is being mailed 
to listeners; program schedules are announced over the air; audio / 
from c-span (live coverage of congressional proceedings) is offercf) 
during the day when scs is not programming local news; and eve#y 
effort has been made to eliminate silent gaps between programs^! 

The new October programs will expand our local programming hours* 
We will begin a "Norfolk Focus" daily with a one-hour show to be\ 
expanded to two as we have more users in that area. A children's 

HOUR WILL BEGIN AT 4 PM-5 PM FOR AFTER -SCHOOL LISTENING. We NEED . 

a group of volunteers to work together on both of these new program?! 
if you have interest or expertise to offer regarding these shows, 
please let Nancy know. Thanks. We'll keep you posted. Also, we 
have had a listener request for regular readings from the " williams- 
BURG ADVANTAGE." If you would like to read the "advantage" & /) 
ERJC Y0UR INTtREST BE known. 291 
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A VOLUNTEER TAKES INITIATIVE.., 

JCAN POUUN HAS BEEN ACTIVE IN SCS, READING NOVELS, NEWS AND MORE 
RECENTLY INITIATING A NEW PROGRAM. k JOAN AND OTHER VOLUNTEERS HAVE 

expressed interest in serving jhe spiritual needs of our listeners 
and the survey mirrored that interest as listeners expressed a 
need for "religious" programs. joan has produced four half- 
hour programs of an ecumenical nature dealing with. spiritual topics, 
so far/ the program/ called "the bread of life" has met with listener 
enthusiasm. callers have been complimentary and thankful that the 
program is on the air. "the bread of life" is aired each monday 
morning at 8:30-9 and repeated wednesday evening from 6-6:30 and 
a^ain on Friday mornings. The topics addressed to date are: "Creation"/ 
Pai.wNCE* and"I Am With You Always'! We are looking forward to more 
of Joan's good works! By the way, she is taping her programs at 
home and dropping them off for us. so far, so good. 



if you have any program ideas or suggestions, the door is open! 
Please share with us. There is much more time available for 
new programming. 



We especially need committed groups of volunteers like the good 
folks from st. martin's episcopal church. clara and pxushmore 
Child are coming in for 2 hours each every Wednesday afternoon 
to "cut and paste" the Virginia Gazette and are joined by 2 more 
members of their church (usually howard grant and janet blair) 
to record two half-hour segments aired twice weekly. 

• THE BIG ADVANTAGE OF A GROUP LIKE St. MARTIN'S IS THAT THEY ARE 
SELF-CONTAINED: THEY PREPARE THEIR OWN PROGRAM, READ AND RECORD 
IT AND SCHEDULE THEIR SUBSTITUTE-READERS INTERNALLY. THIS ENSURES 
CONTINUITY AND A HIGH QUALITY PROGRAM. If YOU ARE A MEMBER OF A 

church/ club or social group with talented, public spirited members/ 
encourage others to join with you to have a self-contained reading 
group! 

Thanks to St. Martin's substitute readers Mollie Robbins, 
Myrtle Engs and stand-in Sherwin Helms for helping out this 





SUMMER. 
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WELCOME TO NEW* VOLUNTEERS. . . PAGE 3 



Dorothy Chickos came to Williamsburg, as many do, to retire. But her 
desire to help others brought her to scs as ''our girl wednesday!" 

Dorothy is an RSVP (Retired Senior Volunteer Program) recruit. 
The four hours she donates each Wednesday are already making the 
SCS office run more smoothly. She has performed a variety of 
tasks (all of them well) and we just wish there were more of her. 

Bill Hicks has a history of volunteer work. He previously duplicated 
cassette tapes of sermons for his church in newport news and he has 
indicated a willingness to help us at scs two afternoons a week. 

Georgia Donaldson is a sales representative for WBCI. She 

GRACIOUSLY COMES IN BEFORE WORK EVERY FRIDAY MORNING TO READ 

for SCS. Georgia was a drama major and her delivery is a real 
treat to hear. georgia is also very active in "blg brother- 
Big Sister." 

courtland bostic arrived at scs as a reader on wednesdays 
since he has business here that oay. courtland is from 
Newport News, is- also actiWWSIrican Cancer Society and 
it seems he worked at the Kings Arm Tavern waiting tables 
with volunteer Connie Granger's husband Gil when the three 
were William and Mary students! It's a small SCS world. 1 • .. 

• • •••••••••••••••••••• ■^•••■ti •■• it •••«••• • •••••• 

Volunteers in the News: 

§■■!■••••••§■•■••■••••*••••■•■•••••••••••••••••••••* •<-••••••••••■«■■■•••••• 
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UIHLK VULUNIbbKS IN IHEHEWS;.".— : 

John Ferguson has written several articles for our "KITY deaf news 
service. Right now, he is concluding an exciting research project 
about a deaf artist. John has located 4 portraits in Williamsburg 
by that artist and we will share his report with you in our next 
issue. 

Tom Jones and Lloyd Young have been our early-birds lately, managing 
to read for SCS between tennis sets. Their efforts have made our 
early morning programming a success. 

Suzanne Dyal recently moved "north" from Florida. She was involved 
with a large radip reading service down south and brings experience, 

A TRAINED VOICE AND FRESH IDEAS TO SCS. SHE'S ANOTHER EARLY BIRD 



William Lockhart has recently expanded his reading commitment from 
one to three cays a week, hls help on thursday and friday afternoons 
is a valuable gift of- 1img. 



Connie Granger continues to be a dependable and excellent reader! 
We look forward to resuming daily editorials because few can delivcr 
that literal (literary?) punch like connie can.... 

Helen Smith came to us as a typist and is now a valued reader! 

Which goes to show that SCS volunteers are both talented and versatile. 

Long-time volunteer Clarence Page makes an early appearance at SCS 
and last week he brought in a coffee potI Thanks to Clarence for 
his thoughtful gift. 

Many of our^^luj^ers have^other civic acthmT^esT We are 
especially thankful ^hat^they find time for scs. remember, 
YOUR HOUR ^HERE is MULTIPLIED to reach. as many as 100 people! 
A SPECIAL JHAN*KS TO .LOUISE STOKE, FLORENCE StEINHAUER, POLLY 

Spaulding and Edna Bedell f.or keeping SCS on their busv list. 

We are Looking forward to. the return of Susan Roebuck and 
Betty Cox. Both have had family commitments keep them busy 
this'notuh. 




A special note, of thanks to Marilyn Holloway and wishes for a 

SPCEDY RECOVERY. MARILYN IS A, MEMBER^ OF St. MARTIN'S CHURCH 

and she heard about our project there. jusj as she was *a ' 
regular* Friday reader, she ended up in a leg cast! 'Hope to 
XKK HEAR you again soon, IWjlyn.! • 

•••««««««««••«««««#*«««««««•««« »***«««•»« *<H «»«*•««*««*%•««««*««««•«« ##•♦♦-< 

We are happy that the Special Communication Services volunteers 
are so 'dedicated! without the volunteers, scs would not be able 
to offer the vital communication link of community news to the 
visually impaired, homebound and deaf users of our service, 
Thanks for helping battle one of the greatest obstacles of a 
handicap— Isolation. With your help, people are able to stay in 
touch with people. Keep up the good work. 



o ' * pq, 
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^ . Wllllaaaburg Araa Chaabar of Comnarce 

Foot Offloa Dwir HQ 

PTBKTftirr "T l&Mt OHGiKIZATIOIB AMD SERVTCBS 

Unlaaa othaxvlaa no tad, all addrasBsa art Villlaaaburg, VI , 23135 

ALCBOLIC8 AK0L1K0US, AL-ABOB AMD ALATEENs SjU-$706 

AXnZOAl AB800XA9X0B Of BBTZBED PSB80HS (AABP) 
KntUMti Kn. Ann 8han«r, 13 Dal Logo Sr. 887-1098 

ANDUOAV A3S0CIATI0H 0? UMITEESm WOXBB (AAW) 
Praaldaatt Mn. Bom Fa/aa, 10U Shomu La. 229-8838 



AMEBIQAB BABT A880CUTI01I (ABA) 

BfjcaiJ Offloat Post Offloa Box $009, Bavport Bava, PA 23605, 2UU-0119 . 
AMERZOAI LB3I0B POST #39 

Praaldaatt Mrs. K. A. Y«llaad, 8l6 laaoaaa &r. Bawport Nawa, VA 23602,877-6860 
Auxiliary Praaldaatt Mrs. Gllbart Klnoaaon, 230 BwUflary. 8t., 253-2335 



Pint Bargaaati John Vatkiaa, 200 Jobs Wytha Plaoa, 220-1525 

ABOBABOLOOIDAL 800 HPT Of PXBGIBIA 

Coataot Paraoai Mars Wlttkofakl, leU Duar Dr., 220-2857.. 253-4836 

ASSIST PBOQimOt Wllllaaabartf On— nnltp Boalptal) 

Oonlaott Ool. Oaoxga Vandal. 229-9606 • 

A88O01ATXOS POP SB PBJ8SSTATI0B OP BXBOXBXA ASTX9JDIKB8 (APPA) 

Dlraotart Blaaaxd Baaaolda. 2705 Hark Avnona, Blobaoad,PA 23220., 359-0239 

Him «i*p»— OLOB OP QBBB LAD I * 

Praaldaatt Mra. Baby Plaaghar, 102 Graanvood Br, 229-6566 

BAOOB 8PJ«(0o«aaallaf Sasvloa) f 
105 Daaoa A*aaaa,25>0111 r 



BAB A880QIATXOB ✓ 
Contaoti SbalAaa Praaak, P.O. Box 276, 229-5510 ^ 



OLOB 

Praaldaatt Mra. Palix Oroaaia, 37 KUea Oouxaa, 220-3163 

- *. 
BBEA SIGMA PSX-U ALPBA LAMBDA 0BAPHB 

Praaidaatt Mra. Shirlaj Laaaltar, 111 Stavaaa Bd. Bavport Bava, PA 23602.877-6613 
BlG BBOIHEBS-BXO 8I8TKB3 OP WILLI AMSB0B6 

WlUlaaaVorc, Praabytarlaa Church, P.O. Box 1331. 229-6096,229-4*235 ~' 
BJBCBWOOD SBTATS8 GABDBB OLOB 

Praaidaatt Mra. Taaraaa Baapaaa, 105 Bogara Ot., 229-5633 „ 
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Page 2 - I.ooal Orxanlzatlphe and Serrlcee - 
BOY SCOOTS 07 AMERICA 

Bat-loud Off loos 11725 Jofforooo Avenue, Hevport Me we, VA., 595-3356| 877-5085 

BDSXIB3S & P80FBSSI0BAL WOHAB'S CLUB 

Proaldeatt Mr*. Fronoeo Whl taker, 106 Oak Rd., 229-37I4I 

cabcsb 8ooarr ^ 

Wlllloaaburff Units 9621* Warwick Blvd., Newport Newe, A; 87U-6O07 
CAPITOL LABBIBG GABBBI CLUB 

Fx? aidant 1 Mra. Blanno Fannin, 111* Mlaosa Br., 229-8881 
CAT90LI0 BAUGBRRS OF AMERICA 

Court of Oar Lady of Perpetual P^lp, Croat Halan Garter 
P.O. Box 776, Wllllaaebur*, ^TA 23185 

CBAMBXB OP CGMOERCK, VILLIAHSBUBC ARE! 

Bxooatlvo Tloo. - Preeldanti Bobort B. Parry, P.O. Box HQ, 229-6511 
Proaldoati 0. T. Brooke, P.O. Box CT, 229-5757 
TraTtl Blrootort Alfred Bloaola, P.O. Box CB, 253-0192 

CB3XB BBfKLOJMBR RESOURCES, WILLIAMSBURG AREA - 565-0303 

Executive BLxootori Barbara Aoree Knlaat, P.O. Box 299, Liahtfoot, TA 23090 
CBTLB ABUSE ABB BBSLBCTi 1-800-522-7096 
OQLLBOB OP WILLI AN A MART 

Pre aidant I Br. Thoaae A. Oravoa, Jr., Preoldent Boat, 253-1*000 
OOLLBQB WOMAX'8 CLUB 

Prealdenti Mra. Suaan Geary, 113 Arohee Rope Br., 229-8835 

COLOBIAL OGWeCUPT MBSTAL BBALTB OSBTER 
1657 Morrlaa^Trial, 220-3200 

COLOBIAL AQBABLB 

Prealdaati Mra. Caxoy Adeaa, 105 Qf»*kor Meeting Booao Ed., 565-1568 
COLOBIAL' WATBB 811 CLUB 

Proaldanti Mlko Latlaer, foaao, TA., 56U-8352 
1TftHfflFT*l w TTf-T 1><n WrBfl FOUBBATIOB 

Prealdaati Oharlea R. Loagoworta, Goodwin Bulldlnf , 229-1000 

' COLOBIAL WOBISBOP JQW.(Davolopaeotally Blaablod) 
1U90 Oovenuent Bd., 229-8702, 229-87031 229-8728 

COMMDBITT ACTIOS 1QEB07 

BxaoatlTO Blrootori Larry Tronbo, P.O. Box EX. 229-9J32.9389.U976 . 
COMMUBIYT HOSPITAL, WILLIAMSBURG 

Proaldoati Basnet* B. Ax toll. 1238 Mt, Tornon Avenue, 253-6000 

OOBMBBXfr B08PTTAL AUPJUABY, WILLIAMSBUBG 

Praoldenti Mra. John A. B6d*oa, 10a Baorwood Dr., 229-0035 
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EMI 1 dto lt OraanlaatloM Md gSgiglB 
C0S80MBB AFFAIBSs 1-800-552-9963 
COBTIBUIBO CABS PROGRAM 

Blrsotors Barria Baniol, 1657 Marrinao Trail, 22O-O000 

c 

BAQGBTEBS OF THE AMERICA! REVOLUTION 

Pra aidant t Mrs. irrank Piaroa. Jr., U Braywood mngaaill, 220-202$ 
B03V00D GARDES CLUB Of QUEfcttS ULKK 

Frasidsatt Mrs. B. P. Sutton, 2)1 m W* Qttsons Dr., 229-30*9 



STATS BOSPITAL 

Dlxsatori Barld Fribblo, Drsvsr A, 253-5000 



Oontaott Osrald DoFord, Gloaoostsr, ¥A 887-71*83 
H0Hjm GLOB ' 

Frssldsats Bill Blaaton, 103 Willisnsburf Avanua, 229-7295 

MB HSja OLQB OF GREATER VZLLZAMSSUBS 

Pra aidant* Bobort Sowsll, 9 Vlnatsr Fax, 229*4*339 

wmaimat CUD OF JAMBS YORK . 

Frssldaati Bobsrt T. Smith, 1UU Winston Br., 229-5173 



im BBFAB9MBBT APTTTiTABT, WXLLIAMBBBBG 

Prsaldsnti Msnls Bath Bitohans, 35*9 Forth Baarjr St., 229-14763 



FIBS BBFABBCBtt TOLQBTEERS, WILLIAM3B0B0 

Prssldsnti lathy Basndals, 220 Bs o k Ol and Bd., 229-2778 

FZBBt OGLOBY OIFIO AS800IATIOB 

Prssldsnti Jams* Vallsr, 122 Jordan Jourmsy, 229-6991 ' 

s 

FXBB7 OOLOBT OABBJBI OLQB 

Prssldsnti Mrs. Winston Bobba, 19k Ths Main* 229-339® 



FOODS tBBM ft fcs j**! Batardatlsn Xnfomation 4 Bsfsrral) 

Mrsstori Anns Moysr, 1657 Msrriaao Trail, 220-1)38. , (part of Colonial Sar- 

▼ioss Board/ | 



_^ Qf IBM VXLL1AMBB0B3 BBOZOBAL LXBBABT 

Prssldsnti Wood Williamson, 229-1000 Bat. 2702 

OZBL 8O0UTS OF AMERICA, BBBXTAQB COOBOZL 

BaaOonal Affloai 5 Orssnsood Bd., Bsvport Sana, ?A 23601 87U-0981 

QMjSssj WZLUAMSBUBB A8S0QXATZ0B FOB RETARDED CXTZZBBB 
Prssidsnti Brass. Looks, 110 Stanlsy Sr., 229-7U9B 



Prssldsnti Mas. Edward Orsj, 128 Kinfspoint Br., 229-3409 
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Praaldautt hum* Tmkmt; Monunontal krtiaxt, 229-6901* 



filrootort fir. Gordon B. Ball, P.O. Box BK, 253-U813 
■BUBSXO PA1BPIS ASSOQZATZQV 

Praaldaatt tot Hanoi, 127 V. Elnf *vood, 229-501*9 

Brom MMtTMi vcm*8 cujb 

Psaaidants Mrs. Bdwln Pilar, 611 TOn-0-Shantar Blvd., -229-6372 



ixxbb CUD 

Praaidanti Mrs. Xataor Batoholdor, 231 John TyUr Hwy., 229-2520 

JiXDTOVI fODIBiTZOB(j«M«toim Poetical Pork) 

latin* Blmo tor i Mr. loot Vooka, P.O Box JP, 229-7U*2 



Protldonti fiavid Vol trip, P.O. Box 175(Club Addrooa), 229-9396 
JVUQB VOUI'S CUD OP JAMBS CUT COOTW 

Oontaot Poraoat Mrs. Onorl X. Blobarda, 165 Sboppard Dr., 253-0160 
JUHOO WM>8 CUD OP VILLIAMSEUBG 

Pro tl ao nt t lira. Lorrala* Stovana, 211 John Vjtno -.Plana, 220-3660 
1 Iffrifr 0A0QIRB8 OD BOM B 

Praaidanti lira 0. C. ttorpa, 138 W. Quaona Br., 229-2956 



CUD 

Praaldaatt Kra. Jo* Mlllor, Crown Point Id., 253-2312 

Pwaiianti Mra. Boxotaj HaOann* 21i» Onjavood Br., 229-61*92 

KZM4UB CUD OP wTIJ.TIMBWDQ-Proaldonti Oooxa* 0r*ttaa,(126 Croim Paint Bd 
XXUAIZB CUD, COUDXAL OAPZWUProaldanti Bon Ibaanor, 229-5045) a * 
>»aaoo., 229-0761* 



Praaidanti Prat^ Moora, 11*1 Oaolap. Bd., 229-6681 

labt vam aauum op waummta 

Praaidanti Mra. Uadm Parklaa, 103 Loroo ct., 229-8782 



Praaidanti Mm. PaanT Eaaalar, U96 Barnbaa Bd., 229-0060 
UUIX AXB OBRBi 220-31*25 



UOBB CUD OP JAHB8T0V1/ UBT LIOW ATOILXkBY OP JAKBSTOVB 
Oontaoti Mm. Talam Blaaaan, Lot 7U CMolrahoalny Haran, 56l*-8150 

c - 
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Paga 5 - Looal Organisations and Sarvloaa 

uobb cum or villlaksbubg 

Praaldaati W. M. Boaaar, Jr. , 111 Baar Spring Rd. , 229-1*690 
MaOBUBBB BOMB DEMONSTRATION CLUB 

Praaldaati Mra. Shirlay Baalay, 122 Horeeehoe Dr., 220-0161* 
MA80BS(CUokaboalny Chaptar-286) 

Vorahlpful Mattari Wayna Brady, fit. 1 Box 195-L 229-2267 
KASOBS(Wllliaaabxirg) 

Vorahlpful Maatari Jaok Ford, P.O. Box Drawar A, 253-5277 

MABCBOF DDOS-Aak Oparator for Bntarprlaa 289 

MEAL8 OB WHEXLS(Baa«d on naad, not aga or lncona 
Coordinator i Mra. Bllaabatb Hloka, Lanaxa, VA 561»-36o5 

MEDICAL SOCIETY 

Fraaldanti Br. Jaaaa Baaa, Pldallty Ansrloan Bank, Bldg. 220., 220-2921* 

HBBTAL EBALTB-HBBTAL BBTABBATIOB 8EB VICES BOAfifi 

Bxaoutlva Dlraoton Barrio Baalal t 1657 Marrlaao Trail, 220-1338 

NZDBLB PLAMTATIOM GiBBBB CLUB 

Praaldaati Mra. Loratta Brapa, 102 Glllay Dr., 229-01*56 
MXBI8TSBXAL ASSOC IATOB 

Ooataot Faraoni Bob Jobnaon, 121* Oalo Ct., 561*-393l* 
K008B - LODCB Bo. 1755 (Jaaaatown) 

Saotararyi Bay G. Cavtbon, Club Addraaa P.O. Box BO, 23187, 565-9007 

M008B, VOMBI OP - LODOB 1755( Jaaaatown) 

Banlor Bagaati Mrs. Paggy Oaralaa, lodga no. 565-9807 

BATIOBAL AB800IATIOB BOB TBB ADTABCBUBT OP CLOLB PBQPLB(BAACP) 
Praaldaati Phillip Cooka, 626 8. Baary St., 229-3873 

OBDBB OP TBB BA8TBBB 8TAB 

Vortky Hatroni Mra. Slurry leahaa, 217 Bogan Dr., 877-OIOO 
Ooataot Paraoat Bra. lay B o b goo d , 223 Hubbard Laaa, 229-0222 

PABBBTS OP tVXBB 

Tina Praaldaati Mra. Batty Saraoaao, 7U Baxaford Dr., 87U-8198 
Praaldaati Tony Thornburg, Bawport Bawa, TA., 1-723-81*97 

PABBBTS VITBOOT PABTBBBB(MF) 

Praaldaati P. J. P&aaooaa, 701* Bolfa Bd., Apt. 0, 229-5785 
PATBJOK BBBBT B08PXTAL AUHUABT 

Praaldaati lira B. Taldaa, 1602 Xroabound Bd., 229-1727 
PBBXB8BLA AOBBCT OB AOXBO 

9U* Danblgh Blvd., Bawport Bawa, PA 23602 1 87U-2U95 




faao 6 - Looal Org an! aatlona and goggooj 
niM CUD WKBMATIOBAL OF VILLIAKBBUBG 

Praaldenti Kn. Thareaa Buayaaa, 105 Bod$»ra Ct., 229-7597} 229-5633 
QDBBB LAO CABBEM CLUB 

Proaldoati Mrs. Abb Trloohlor 100 six Peaoo Ct., 229-U603 

BBB0B0S8, IBB AMEBICAN(Vllll«ubttrg Chapter) 
109 Cary 8treot, Eooa 206, 253-0228 



8BB10B VOLURKBB FBOGBAM (HSVP)j 220-2907 
BOtAftT CUB 

Proaldoati Gordon Tliet, 110 Blobaeae Bd., 229-8691* 
BOUSAW OTSBSATIOMAL 

Coataotl Nr. Buahop, P.O. Box I., Southern Bank} 229-7700 

BALfATIOB AflMT 

of tho Sarrloa Bait i Boy Bdlok, P.O. Box fC, 229-7833 



to help elderly - (CAA) 

Ceataoti Larry fraabo, 207 Parkway Br., 229-9332 

flnZOB 0XTI2SB8 SOCIAL CUD 

Ooateeti Nra. 8olly Le«e*t 1500 Conway Br., 229-751*0 



CUD 

Proaldoati Nra. Miltoa V. 8tlreader, 238 Carletopber Vreo Bd., 229-1207 

acorn bob tbb phbtbhtiob op cbbbltt to abduls(spca) 

Bboltori U30 Waller RU1 Boad, 229-3027 

OoBtaoti Loallo Eexaaa, U3 Xla* Henry Way* 220-31*72 



BOIL 00BBBBTATIOB 8BSTI0B 

Blatriot OoaeerraUealati Laator Berlin, P.O. Box 280, Yobbo, TA. 23168 

56V92ti3 

80BB OP 9JD AKBXOAV BBPOUJfXOB 

Preeldeati Cept. Prod Goto, 6b Viaator Paxf 220-2325 



Proaldoati Nra. Vlllloaao NoOraokaa, $06 Bnbbarde Laaoi 253-6050 
BfBATB JANBB •XPBS A BBOMB 

Pipo Hajari HUlloa Plttaaa, P.O. Box 5U>, 56V8973 



Proaldoati Nra Pat LeTellle, 116 King Vllllaa Br., 565-2527 
fZBBMATBB APPALAOHAB YBAZL CUD 

Proaldoati Booaa Lakal, P.O. Box 821*6 Bor'/olk, TA 23503 I 1-3UO-59M 

1-4,61-8585 

90AB0 GABEONf CUD 

Proaldoati Nra. Nary Baaelvood, Toaao, 7A 23168 | 56U-3806 



O 30 A 1/92 

ERIC 



Pa— 7 - Looal Orff **}* f|»^| ona and Serrloeq 
90410 VGKAB'8 CLUB 

Pyoaldonti Mra. Ida laldt, 50 BlTaraida Dr., (not nailing addre8a)561*-361i0 

toAsnusfiBS or villiamsbubs 

Oontaoti Gaosga J. Aaaa, 103 Plantation fid., 667-91*76 
T0AS1KI8TBSS& CLOB OF WILLIAMSBURG 

Oontaoti Mra. Claudatto I. Cloa, 7 Shore Park Dr., Newport Newa, VI., 877-0870 

9VOPZRB CKNTUBT ACT GALLERY 

llOO Hoot Duka of Glouooatar, 229-l*9li9 

QHTED DA0GBTSB8 OP THE COBPEDEBACY(ODC) 

Pra aidant i Mra. Pranola Cherry, 137 8tanley Dr., 253-0191 

BBBP POMD 

109 Gary Street, P.O. Box 216b, 253-2261* 
10UH Of POBSIGM UABS(TPV) 

Oua a awli ri Willie* R. Boaxaan, 17 Sattlara Lana, 565-0032 

Ledlea Auxiliary Prealdeatt Mra. Peggy Boaraan, 17 Sattlara La. 565-0032 

YXRQXMXA LOBS ASSOCIATION 

Regional Of float 11116 Jaffaraon Ave., aovport leva, VA 595-1181*1 8ulta 102 
VPX ft 80 BXTEMSIOE BERYICB(AdYlo« ft Sarrloae . 

Jeaee City County Offloo - JBaarganoy Operation; Cantar, P.O. Box 69, Toano, YA 
Tors County Of float Ballard 8t., Yorktovn, VA| 898-0050 56V3379 

WBUBQBAT MOaTaTPP MUSIC CUXB 

Contaoti lira. Baeuel Bobbe, 12b Holly Bd., 229-6171 
aVGMf UA9CBBBS 1-8OO-582-83U0 

Monday at 6 p.*.. Patriot lanxy Inn, York & Pace Sta. 
Voaeaey 6i30 p.a., feaao VOnaa'a Clob, Toano, YA. 

MMflCMM VAOOM 

■eeteeat Mra. Barbara flb a p ba r d, 10U Governor Barkalay Bd., 229-011*8 
WELFARE, BBPAB90BT OP 229-7527 
Jam City County, Dlreotort John Boldron, P.O. Box 528, 229-5201 
MllllaaalMxt, Bixaotoxi Pa tar 1. Miokaraon, P.O. Box 371. 229-3626 

WILLIAM ft MAftT QJDABYRRBACI OLDB 

Ooataati Marvin Pranta, 213 Buford Bd., 565-0681 

VXXJJANBBUBO ABBA VOMER'S GERYBR 
Oontaoti Blaine 8proat, 229-79W* 

Center Looatlom St. I tapnana Lutheran Obarob, P.O. Box 126, 229-79]*]* 
VSXIAMBBOBO BOABB OP REALTORS 

Oontaoti Mra. Linda Einaaaa, 110 Bevada Cr., 565-2822 



30c 



DOCUMENTATION ELEVEN 



Instructional Management Procedures for Handicapped Students 



i. 
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INSTRUCTIONAL MANAGEMENT PROCEDURES FOfl HANDICAPPED STUDENTS 



I 

1 

iCTERISTICS 


Sensory Impaired 


Mentally 
Retarded 


Multihandi * 
capped 


Orthopedically 
Handicapped 


Other Health 
Impaired 


Emotionally 
Disturbed 


Deaf , Blind, Hard- 
of -Hearing, Vis- 
ually Impaired, 
Deaf -Blind 


TMR,EKR, 
SMR 










ne students 4 - strengths, 
ses, areas of interest 
rnxng styles 


X 


X 


X 


X 


X 


X 


Is and objectives for 
s based on their abili- 
nterests and learning 


X 


X 


X 


X 


X 


X 


asks down into steps 
e small enough to insure 


X 


X 


X 


X 


X 


X 


students with constant 
k regarding their pro- 


X 


x 


x 


X 


X 


X 


tly evaluate to deter - 
lether students are 

<3 


X 


X 


X 


X 


X 


X 


ents are not learnina. 
present instructional 
aant procedure^ and, if 
. modify them ' 


v 


v 
A 


v 

A 


X 


X 


y 

A 


antly reinforce all posi- 
haviors, including 
to achieve 


X 


X 


X 


X 


X 


" x 


.ently ignore failures 


X 


X 


X 


X X 


X 


.ently ignore or punish 
ipriate behaviors 


X 


X 


X 


X 


T 

X 


x 


sh a daily routine and 
.0 it 


X 


X 


X 


X 


X 


X 


rtain students know 
Kxn rules; then consis- 
enforce the rules 


X 


X 


X 


X 


X 


X 


ruin students are aware 
- expectations regarding 
social and academic 
>r 


X 


X 


X 


X 


X 
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INSTRUCTIONAL MANAGEMENT PROCEDURES FOR HANDICAPPED STUDENTS 



I Sensory Impaired 



CHARACTERISTICS 



Provide ways for students to 
see progress (charts, etc.) 
and allow them to demonstrate 
skills 



14. 



Give directions clearly and 
concisely; make sure students 
can repeat the directions 



15. To the largest extent possible, 
use student's interests as 
content to teach skills 



16. Tell the students that they can 
do an activity they like if they 
successfully complete a task 
they dislike 

Provide for overlearning, 
use educational games for need- 
ed drill 



a. 



18. 



wse concrete experiences to 

•te ach; show rather than tell 
(Jie a multisensory approach to 
teaching 



Provide verbal and non-verbal 
cues to remind the students 
what to do 



21. Promote peer acceptance of 
all students 



Repeat information which a 

student has missed 

Work with student's families 
to plan and implement a coor- 
dinated approach to helping the 
students learn 



24. Deal with problems as they arise 



25. Anticipate and plan for poten 



Deaf t Blind,Hard- 
of-Hearing .Vis- 
ually Impaired, 
Deaf-Blind 



Mentally 
Retarded 



X 

T 



TMR,EMR, 
SMR 



Multi handi- 
capped 



Orthopedically 
Handicapped 




X 



Other Health 
Impaired 



\ 



INSTRUCTIONAL MANAGEMENT PROCEDURES FOR HANDICAPPED STUDENTS 



1 

• 


Sensory Impaired 


Mentally 
Retarded 


Multi handi- 
capped 


Orthopedically 
Handicapped 


Othe: Health 
Impaired 


Emotionally 
Disturbed 


rune a/Trot cmpc 


Deaf , Blind, Hard- 
of-Hearing Vis- 
ually Impaired, 
Deaf-Blind 


TMR,EMR, 
SMR 




> 

* 






v\ Encourage students to compete 
with themselves rather than) 
with others 


X 


X 


x 


Y 


Y 
A 


x 

A 


Move around the room freely 


X 


X 


If 

X 


X 


X 


S X 


Jo, Remove potentially trouble- 
some objects from the room 


v 

X 


If 

X 


v 

A 


X 


It 

X 


If 

X 


Allow students to save face 


X 


X 


X 


X 


X 


X 


J J. Provide for .,udents who need 
time alone 


X 


X 


X 


X 


X 


X 


31. Adjust assignments, to accomo- 
date students 1 attention spans 


X 


X 


X 


X 


X 


X 


i., Model the appropriate academic 
.in J social behaviors; also, 
point out and reinforce stu- 
dents who model appropriate 

behaviors 


X 


X 


X 


X 


X 


X 


Help students find words to 
correctly label feelings 


X 


X 


X 


X 


A 


x 


-a Help students iden y con- 
{ "sequences to behaviors 


X 


X 


X 


X 


X 


X 


11. Role play alternative behav- 

* 

iors with students 


v 

A 


v 
X 


■ — 

v 

A 


X 


v 

A 


v 


3c structure the environment 
to promote students' indepen- 
dence 


x 


X 


tf 

X 


X 


X 


,x 


J7. Provide alternative ways for 
students to receive and express 
information 


. X 


X 


X 


X 


« 

X 


X 


33. Encourage students to use 
learning aids if they need 
them (tape recorders, talking- 
calculators, Language Masters, 
etc.) 


• 

X 


X 


c* 
X 


t 

X 


X 


X 


39. Teach major body concepts 


X 


X 


. x 


X 


X 


X 

A A A :ji 



INSTRUCTIONAL MANAGEMENT PROCEDURES FOR HANDICAPPED STUDENTS 



; Sensory Impaired 



:haracteristics 



Deaf,Blind,Hard- 
of-Kearing,Vis- 
ually Impaired, 
Deaf-Blind 



■ ♦ Arrange for peers to help stu- 
dents who cannot lift heavy 
| oooks, open doors, sharpen pen* 
:ils, etc. 



14. . 



Use available resource people 
to help^plan and implement edu- 
cational programr for handi- 
capped students 



Use available material resources 



43. Obtain medical information and 
recommendations regarding medi- 
cine, activity level and physi- 

:jI rendition 



44. Monitor students levels of 
physical activity 

45, ;heck prosthetics daily for 



possible defects 



10, 



Seat students in center of 
second row from the front 
{ 0 Speak to students on eye-level 



whenever possible 



10. 



Rephrase rather than repeat 
information 



Check frequently to make certain 
students understand what you have 
•:ontmunicated to them 



Keep down the general level of 
classrom noise 



Stand facing the light soy ce 



u: Help students discover the 
most appropriate lighting con- 
dition for them to learn 



53. 
54. 



Seat students back and center 



Use overhead projector rather 
chalkboard 

_erjc 



X 

T 



Mentally 
Retarded 



TMR,EMR, 
SMR 



Multi handi- 
capped 



Orthopedically 
Handicapped 



4- 



Other Health 
Impaired 



t x 



Lnotionally 
Disturbed 
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CHARACTERISTICS 



S«nwty impaired 

0»el,Bllnd,IIar£ 
of*Hsaring.,Vis« 
u»Uy lepaired, 
Deaf»Blind 



.55.' 



Wapt materials (or impairment 
of fin»/qrooi Rotor AblUtl M 
(Urqe 3-alded pencils, type- 
writer, paper with wider linei 
"id spaces) 



57. 



Teach body movement (parts in 
relation to each other and 
body in relation to apace in 
which It moves! 



Mentally 
Retarded 




Use peer guides to help students 
J.lnd way in new places 



TMR,M, 
SMR 



Hultihandi- 
capped ' 



Orthopedlcilly 
Handicapped 



Other Health 
Impaired 



Emotionally 
Disturbed 



Speech 
Impaired 



Specific Learn? 
ing Disibiiitits 
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(See Notice on lost poflo) 



SCA ON THE AIR SERVICES 



ALABAMA Sheila Miller, Director 

WBHM Radio Reading Services 
1028 - 7th Ave. So. 

Birmingham, AL 3529 1 * 205-93*»-26o6 



Cheryl Hein 

WLRH Radio Reading Service 
222 Holmes Ave. E. 

Huntsvllle, AL 35801 205-539-91*05 

ARKANSAS Randy Johnson, Exec. Dir. 

Arkansas Radio Reading Service 
2600 W. Markham, P.O. Box 668 

Little Rock, AR 72203 501 -663-'»5'»0 

ARIZONA * Jean Joines, Sun Sounds 

Service for the Bl ind 
312* E. Roosevelt 

Phoenix, AZ 85008 602-231-0500 



CALIFORNIA Dr. George Benson 

Radio Reading Service, Com. Dept. 
Chico State University 

Chico, CA 95929 916-895-5806 



Dr. Frank George, Gen. Manager 
KL0N 

201 E. 8th St. 

Long Beach, CA 90813 213-436-9931 



Sharon Stevens, Coord Inator 

Los Angeles Radio Infor. Service 

1570 E. Colora o Blvd. 

Pasadena, CA 91106 21^-578-7231 



Jim Bousffeld, Director 
FM 89, Radio i.ifo. Service 
5300 Campanile Dr. 

San Diego, CA 92182 714-265-66*5 



Lazar Keltelman, Acting Dir. 
Broadcast Services f/t Blind 
420 Taylor St., Room 330 

San Francisco, CA 9*102-1777 415-885-4522 
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CANADA 



COLORADO 



CONNECTICUT 



FLORIDA 



GEORGIA 



IDAHO 



ILLINOIS 



SCA ON THE AIR SERVICES (Cont'd.) 



Gordon Norman, Exec. Dir. 
Radio Reading Service 
1274 Rebecca St. 
Oakville, Ontario 

Canada L6L IZ2 416-827-4455 



Barbara Quinn, CRIS Manager 
Colorado Radio Info. Service, Inc. 
P.O. Box 1652 

Greeley, CO 80632 303-351-2165 



Ron Hilligan, ->en. Manager 
Connecticut Radio Info. Service 
170 Ridge Rd. 

Wethersf ield, CT 06109 203-522-8710 



Margaret Collins, RRS Coord. 
WLRN Radio Reading Service 
1410 NE 2nd Ave., Rm. 102 

Miami, FL 33132 305-350-3920 



Elizabeth Wi 1 1 son-Young, WUSF-RIS 
University of South Flor'Ja 
A0C 103 

Tampa, FL 33620 813-974-4193 



Jim Cashln, Exec. Dir. 
Georg'a Radio Reading Service 
1580 Peachtree St. 

Atlanta, GA 30309 404-873-3930 



Ed RItter, Audio Chief 
Radio Reading Service 
Idaho State Library 
325 W. State St. 

Boise, ID 83702 208-334-2117 



Rev. B.L Wittenbrink, Dev. Dir. 
Radio Info. Serv. for Blind and Hand. 
9500 Illinois, RT 15 W 
Belleville, ILL 62223 



618-397-6700 



Paul Farr is 
^•Illinois Radio Reading Serv. 
59 E. Armory 
Champaign, IL 61820 



217-333-6503 
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SCA ON THE AIR SERVICES (cont'd.) 



ILLINOIS (cont'd.) Kathryn Bikos 

Chicagoland Radio Info. Service 
425 N. Michigan Ave., Suite 1146 

Chicago, IL 60611 312-670-1*318 



Chris Bruce, Director 

WNUI-FM, North ILL Radio Info. Serv. 

Northern Illinois University 

DeKalb, IL 60115 815-753-0212 



John Wild, Prog. Dir. 

West Central III. Radio Info. Serv. 

Memorial Hall, W.I.U. 

Macomb, IL 61455 309-298-2*03 



Glenda Raber 

Radio Information Service 
2200 Col lege Dr. 

Mt. Carmel, IL 62863 618-262-86*1 x 253 



Frank Thomas 
WCBU-FM Radio Reader 
106 N.E. Monroe 

Peoria, IL 61625 309-673-7100 or 

3132 



Jeanne En low, Coord. 

WSSR-FM Print Handicapped Service 

Sangemon State University 

Springfield, IL 62708 217-786-6516 



INDIANA Peg Lehrman, Coord. 

NE Indiana Radio Reading Serv. 
920 Florence Ave. 

Fort Wayne, IN 46808 219-422-8230 



John Grist 

Trade Winds Radio Reading Service 
1800 E. 35th Ave. 

Gary, IN 46409 219-882-5678 



KANSAS Vance Tyrell, Director 

Radio Reading Service or KHCC 
1300 N. Plum 

Hutchinson, KS 67501 316-662-6646 
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SCA ON THE AIR SERVICES (cont'd.) 



KANSAS (cont'd.) Rosie Hurwltz, Director 

Audio Reader Program 
Univ. of Kansas, P.O. Box 1130 
1150 W. Ilth St. 

Lawrence, KS 66044 913-864-4600 



Petty Wente, KMUW-FM Radio 
Wi chita Audio Reader 
1751 M. Fairmount 

Wichita, KS 67208 316-682-9121 



KENTUCKY Jesse Simpson, Jr., Dir. 

Kentuckiana ?*dlo Info. Service 

429 Fincastle flldg., 305 W. Boadway 

Louisville, KY 40202 502 -589-5 1 95 



MARYLAND Linda Sherman, Coord. 

Baltimore Radio Reading Service 
2901 Liberty Heights Ave. 

Baltimore, MD 21215 301-396-0990 



Dr. Margaret Rockwell, Director 
The Washington Ear 
35 University Blvd. 

Silver Spring, MD 20901 3 10-681 -6636 



MASSACHUSSETTS . Ron Bersanl, Exec. Dir. 

Talking Information Center 
Box 487 

Marshfield, MA 02050 617-834-4400 



MICHIGAN Sandy Rubenstein 

Detroit Radio Info. Service 
655 Merrick 

Detroit, Ml 48202 313-577-4204 



Rob Downey , lanager 
WKAR Radio Talking Book 
Michigan St. University 

310 Auditorium Bldg. ^ . 

E. Lansing, Ml 48824 517-353-9124 

MINNESOTA Joanne JonsOn, Director 

Radio Talking Book Network 
Communication Center 
1745 University Ave. 

St. Paul, MN 55104 612-296-6723 
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SCA ON THE AIR SERVICES (cont'd.) 



MISSOURI KCSR-FM, Ann Cartwrlght 

Univ. of Missouri 
5100 Rockhill Rd. 

Kansas City, MO 6<tl 10 816-276-1549 



MONTANA Tama r a Brothers, Director 

KUFM-Western Montana Radio Reading Serv. 
924 S. 3rd West 

Missoula, MT 59801 406-243-6099 



NEBRASKA Richard Parker, Director 

Radio Talking Book Service 
3219 Cuming St. 

Omaha, NB 681 31 402-556-2770 

NEW YORK Christine S. Prlnzi, Handle. Serv. Lib. 

Update Radio Reading Service 
106 W. Fifth St. 

Jamestown, NY 14701 716-484-7135 



Kay Naumann, Coord. 
Read-Out, WCNY-FM 
506 Old Liverpool Ave. 

Liverpool, NY 13088 315-457-0440 x 

/ 

Radio Vision 
Art Livesey 
619 North St. 

Middletown, NY 10940 914-343-4202 

Jasha Levi, Exec. Dir. 
In-Touch Networks, Inc. 
322 W. 48th St. 

New York, NY 10036 212-586-5588 

Marianne Cunningham, Prog. Mgr. 

R.I.S.E. 

Box 17 

Schenectady, NY 12301 518-356-1700 

NORTH CAROLINA James' H. Ball eyi Prog. Dir. 

Central Piedmont Comm. Col lege RRS 
Box 35009 

Charlotte, NC 28235 704-373-6789 



SCA ON THE AIR SERVICES (cont'd.) 



OHIO Ha re I a Jonke 

Trl-County Radio Reading Serv. 
318 V^ater St. 

Akron, OH 44308 2 1 6-376-8999 



Dr. Elmer Fischer, Director 
RRS of Greater Cincinnati 
307 E. 4th St. 

Cincinnati, OH 45202 513-621 -45*5 



Tom Mendelsohn, Coord. » 
Cleveland Radio Reading Service 
1901 F. 101 St. 

Cleveland, OH 44106 216-791-81 18 



Arthur L. Schultz, Exec. Dir. 
Central Ohio Radio Reading Service 
229 S. High St. 
Columbus, OH 43215 



614-464-2614 



James Donnan, Prog. Dir. 
Youngs town Radio Reading Service 
2246 Glenwood Ave. 
Youngs town, OH .44511 



216-788-2444 



OKLAHOMA 



OREGON 



Travis Harris, Director 
Oklahoma Radio Reading Service 
P.O. Box 25352 
Oklahoma City, OK 73125 



Graham Archer, Exec. Dir. 
Golden Hours, Inc. • 
2828 SW Front St. 
Portland, OR 97201 , 



405-521-3833 
3832- 



503-229-4804 



Dr.- Patricia Swenson 
The Seeing Sound 
546 NE 12th Ave. 
Portland, OR 97232 



503-234-5469' 



PENNSYLVANIA^ 



Tony Swart 2, President 
RADPRIN-Greater Lehigh Valley 
131 E. Broad St. 
Bethlehem, PA 18.018- - 



215-866-8049 



ERIC . 
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SCA ON THE AIR SERVICES (cont'd,) 



PENNSYLVANIA (cont) Julia Bandecca, Director 



Radio Talking Library 
2*02 Cherry St. 
Erie, PA 16502 



8l*-*55-0995 



Jay Doudna 

Radio Talking Library 
Sight Saving Center 
2** N. Queen St. 
Lancaster, PA 17603 



717"39*-76** 



James Swed 

Radio Information Center f/t Blind 
919 Walnut St., 2nd Floor 
Philadelphia, PA 19107 



215-922-5*50 



Norman H. Russell, Gen. Mgr. 
Radio Information Service 
Golden Triangle Radio Info. Center 
*08 University Hall 
Ouquesne University 

Pittsburg, PA 15282 * *12-*3*-6023 

Alfred Oavls III, DlrectOi 

Radio Reading Service' > • 

Lachawanna Assoc. f/t Blind 
228 Adams Ave. 

Scranton, PA 17503 N 717-3*2-7613 

George Harris, Exec. Dir. 
Radio' Reading Service 
800 E. Itfijg St. 



York, PA 17*03 



717-8*8-1690 



RHODE ISLAND 



Judy Smith, Exec. Dir. 

Rhode Island Radio Info. Service 

P.O^ Box 62*5 ' 

Providence, Rl 0290* 



*01 -331 -0222 



SOUTH CAROLINA 



Bob Somogyi 

3.C. Educational Radio f/t Blind 
1*30 Confederate Ave. 
Columbia, SC 29201 



803-758-7771 
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SCA ON TH£ AIR SERVICES '(cont'd.) 



SOUTH DAKOTA 



David Vogel p 

Division of Serv. to Visually Impaired 

Dept. of Vocational Rehab. 

Illinois St. 

Pierre, SD 57501 



605-773-3195 



TENNESSEE 



Steve Terry, Stat. Mgr. 
W. Tenn. Talking Library 
1850 Peabody Ave. 
Memphis, TN. 38104 



901-528-2929 



Alvin Bolt, Gen. Mgr. 
WPLN Talking Library 
222 - 8th Ave. No. 
Nashville, TN 37203 



615-2U-V700 



TEXAS 



Connie Henley, Stat. Mgr. 
North Texas Radio Reading Service 
3001 Bookout 
Dallas, TX 75201 



214-742-9705 



Marjorie Miles, Coord. 

El Paso Radio Reading Service 

100 Dunne 

El Paso, TX 79905 



915-532-M95 



Phyllis Webster, Exec. Dir. 
Houston Taping f/t Blind 
3935 Essex Ln. 
Houston, TX 77027 



7I3-87I-16U 



UTAH 



Rex Wal lgren 

Radio Reading Service 

Utah State Library 

2150 S. 300 V.- 

Salt Lake City, UT 8t»H5 



801-533-5855 



VIRGINIA 



Donald Lanham, Gen. Mgr. 
WMRA-FM Reading Servlce'f/t Blind 
James Mad I Son Univ. 
Harrisonburg, VA 22807 



703-<»33-6221 



Nick Morgan, Director 
Virginia Voice 
P.O. Box 9259 

Richmond, VA 23227 804-266-2*77 
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SCA ON THE AIR SERVICES (cont'd.) 



VIRGINIA (cont'd.) 



Dennis Sullivan 
Radio Reading Service 
Box 4195 

Roanoke, VA 24015 



703-982-7284 



John Curtis, Founder/Chief 
Center for Excellence 
P.O. Box 158 
Williamsburg, VA 23185 



804-229-8541 



WASHINGTON 



Jan Ames, Director 
Radio Reading Service 
811 Harrison St. 
Seattle, WA 98129 



206-464-6626 



WEST VIRGINIA 



Duane Brown 

West Virginia Library Commission 
Radio Reading Service - B/PH 
Science and Cultural Center 
Charleston, WV 25305 



304-343-4061 



WISCONSIN 



Jayne Herring, E.A.R.S Specialist 
E.A.R.S. 

Gateway Technical Institute 
3520 - 30th Ave. 
Kenosha, Wl 53141 



414-552-9483 



H. Alton Davis 

Wl Radio Reading Service, Inc. 
905 University Ave., Suite 307 
Madison, Wl 53715 



608-255-7730 
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MAIN CHANNEL SERVICES ON THE AIR 



COLORADO 



Kurt Grow, Prog. Dir. 
KEPC-FM Radio 
220 Bott St. 

Colorado Spriigs, CO 80904 



303-471 -75*6 



Edward Elliot, Gen. Mgr. 
KWSB-FM 
P.O. Box 928 
Gunnison, CO 81230 



303-9*3-3033 



FLORIDA 



Ginger Grey 
WHRS-FM Radio 
P.O. Box 870 

W. Palm Beach, FL 33402 



305-732-7850 



GEORGIA 



Van Joyner 
WABE-FM Radio 
740 Blsmark Rd. NE 
Atlanta, GA 30324 



404-873-4477 



Stephen Douglass, President 
GA Fed. f/t Blind 
2719 Henry St. 
Augusta, GA 30324 



404-738-8597 



INDIANA 



B. Knauer 

WEDM-FM Radio, "Ears For Eyes" 
9500 E. 16th St. 
Indianapolis, IN 46229 



3 1 7-898-6 133 x 52 



IOWA 



Radio Reading f/t Blind 
Iowa Commission f/t ?lind 
4th & Keosauqua Way 
Des Moines, I A 50309 



515-283-2601 



LOUISIANA 



Dr. R.T. McLean 

Radio f/t Blind 6 Print Hand., Inc. 

5926 S. Front 

New Orleans, LA 701 15 



504-899-1144 



MASSACHUSSETTS 



John Levin, WCUW-FM 
950 Main St. 
Worcester, MA 01610 



617-793-7585 



/ MAIN CHANNEL SERVICES ON THE AIR (cont'd.) 

/ 

/MICHIGAN Books Py Radio • 

WUOM-FM Radio 

5501 LSA Bldg. ■< 

Ann Arbor, Ml 48109 3.13-764-9210 

• • 

Stephen Dupras, Mgr . 

WNMU-FM, Radio Reader 'v 

Northern Michigan Univ. 

Marquette, Ml 49855 906-227-1300 



WOPR-FM Radio 

13701 Oak Park Blvd. 

Oak Park, Ml 48237 



313-548-9677 



NEW JERSEY 



UBGO-FM 

E.I.E.S. of New Jersey 
Box 1111 

Bloomfleld, NJ 07003 



201-624-2405 



PENNSYLVANIA 



Dave Wuchina 
WIUP-FM Radio 
Davis Hall 

Indiana Univ. of Penn. 
Indiana, PA 15701 



412-357-2490 



Thomas Carten 
Radio Home Visitor 
1602 King's College 
Wilkes Bar re, PA 18711 



717-826-5900 



TEXAS 



Andrea Baldwin 
KACV-FM, Amarillo College 
P.O. Box 447 
Amarillo, TX 79107 



V 



806-376-7032 



Priscilla Orucker, Sounds I ght 
Communications Bldg." B 
Univ. of Texas 
Austin, TX 78712 



512-471-1631 



Alan B. Al bar ran 

The Paper Talks 

KSHU-FM, Sam Houston St. Univ. 

Huntsvllle, TX 77341 



713-294-1344 



ERIC 




MAIN CHANNEL SERVICES ON THE AIR (cont'd.) 



VIRGINIA Will fain Schwartz 

UYCS-FM Radio 



Yorktown High School 

Yorktown, VA 23690 80A-898-0357 



WEST VIRGINIA Tom Zalaskl 

WMUL-FM Radio f/.t Blind 
Marshall Univ. 

Huntington, WV 25701 304-696-66*»0 



PLANNING SITES 



ALABAMA 



Owight Cleveland 
WT5U Radio 
Troy State Univ. 
Troy, AL 36081 



205-566-581 4 



ALASKA 



Bill Brooks 

Aurora Commun I ty Broadcast . 
Alaska Pacific University 
Grant Hall 
Providence Drive 
Anchorage, AK 99504 



CALI FORN.A Shaye Padgham, Pres. 

P.O. Box 222863 

Carmel, CA 93922 408-624-1 105 

Jerry Delaunay, Pres. £ Gen. Mgr. 

California Eye 

OSA Community Network 

P.O. Box 4221 

Pasadena, CA 91106 213-793-0813 



Phil Corriveau, Stat. Mgr. 
KXPR 

6000 "J" St. 

Sacramento, CA 95819 916-322-3727 



CANAOA Donna May Likens 

1401-10145 - 121 St. 
Edmonton, Alberta 
Canada T5N IK5 



FLORIDA Raymond Meyers 

Bascomb Mem. Broadcasting Found. 
P.O. Box WDNA, Ludlum Branch 

Miami, FL 33155 305-264-9362 

GEORGIA David Levin 

Peter Nunnen 
WSVH-FM 

499 E. Liberty St. 

S-vannah, GA 31401 912-238-0911 

IDAHO Doug Fel ton 

Center for Independent Living 
P.O. Box 4185 
Pocatello, ID 83201 



PLANNING SJTES (cont'd.) 



ILLINOIS 



Southern 111. Media Services 
c/o Valerie Brew Parrlsh 
Placement Center 
Southern III. Univ., Woody Hall 
Carbandale, IL 62901 



618-^53-2391 



Lewis Schwartz 

3820 - 25th St., Apt. 4 

Mollne, IL 61265 



309-797-5851 



Margaret Sutherland 
Vol. Coord. 

Illinois Valley Library System 
845 Brenkman Dr. 
Pekln, IL 61554 



INDIANA 



Dan Heely, Prog. Dir. 
WNIN-FM 

9201 Petersburg Rd. 
EvansvMle, IN 477 1 1 



81 2-867-6471 



Karen Goetfrtsh 
Indiana Univ., South Bend 
1700 Mlshawaka Ave. 
South Bend, IN 46615 



James Baumgartner 
605 S. 29th St. 
South Bend, IN 46615 



219-237-4479 



KENTUCKY 



WKYU-FM 

Western Kentucky Univ. 
Bowling Green, KY 42101 



502-745-5489 



MASSACHUSETTS 



Francis Dillon, Stat. Mgr. 
Springfield Tech. Comm. College 
I Armory Square 
Springfield, MA 01101 



413-781-7822 x 383 



MICHIGAN 



William J. Leeder, Jr. 

Assoc. f/t Blind and for Sight Conserv. 

215 Sheldon SE 

Grand Rapids, Mi 40503 



616-458-1187 
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PLANNING SITES (cont'd.) 



MISSISSIPPI Lee Morris 

Miss. Authority for Ed. Telev. 
P.O. Orewer 1101 

Jackson, MS 39205 601 -982-6378 



NEVADA Nevada Radio Information Service 

Steve Morris, AAL, Resident Agent 
1700 Valley Bank Plaza 
300 So. 4th St. 

Las Vegas, NV 89IOI 702-385-2188 



NEW HAMPSHIRE Gale N. Stickler, Exec. Dir. 

NH Assoc. f/t Blind 
600 Spool St. 

Concord, NH 03301 603-224-4039 



NEW JERSEY Bernard Pryor, Pres. 

New Jersey Radio Reading Serv. f/t Blind 
Box 56 

Heights Town, NJ 08520 201-239-2926 



Rick Hanson «• 
Brookdale Community College 
Newman Spring Road 

Lyncroft, NJ 07738 „ — - 201-842-1900 



Dave Andrews 

Library f/t Blind & Hand. 

I676 N. Olden Ave. Ext. 

. Trenton, NJ 08638 609-292-6450 

NEW MEXICO Lois MacLean 

'New Mexico Library f/t Blind 
P.O. Box 1629 

Sante Fe, NM 87503 505-827-2033 

/ 

NEW YORK Frank Endress 

Blind Assoc. of Western NY 
1170 Main St. 
Buffalo, NY 14209 



David Clousky 

Southern Tier f/t Blind & 
719 Lake St. 

Elm Ira, NY 14901 . 607-734-1554 



PLANNING SITES (cont'd.) 



NEW YORK (cont'd.) Marge Florlno 

Mid-Hudson Council of the Blind 
115 S. Hamilton St. 
Poughkeepsie, NY 12601 



Stan Grenn, Exec. Dir. 
Assoc. f/t Blind 
422 S. Clinton 

Rochester, NY ^5701 716-232-11 1 1 



NORTH CAROLINA Joseph Ross 

Fayettevllle State Univ. 
1200 Murchlnson Rd. 

Fayettevllle, NC 28302 919-486-1111 



Ben Eason, Director 
Raleigh Radio Reading Service 
118 Woodburn Rd. 
Raleigh, NC 27605 



OHIO Rick Madden 

W0UB-FM 
Univ. of Ohio 
29 S. College 

Athens, OH 45701 614-594-6107 



Ray Creech 

Catholic Social Serv. 
641 E. High St. 

Springfield, OH 45505 513-325-8715 

Barry A. McEwen 
The Sight Center 
1819 Canton St. 

Toledo, OH 43624 419-241-1783 

k 

PENNSYLVANIA Marjor le Dunmi re 

Keystone Country Radio Info. Center / 
1105 - 13th St. / 
Altoona, PA 16601 814-944-0079 

Charles Burr 

Capitol Area Radio Reading Serv. 

446 Herr St. - 

Harrisburg, PA 17102 717-236-2565 



o - 16 - 331 

ERIC A 



PLANNING SITES (cont'd.) 



PENNSYLVANIA (con.) Jonathan Flster 

Mercer Co. Radio Reading Serv 
P.O. Box I|8| 
Sharon, PA 16146 



** 1 2-3*»7-5501 



TENNESSEE 



Jean Jol ly 

Office of the Handicapped 
City County BIdg., Suite 435-1*36 
400 Main St. 
Knoxvllle, TN 37902 



615-521-2054 



TEXAS 



Ronald Gutowsky 

Eden Home for the Aged, Inc. 

631 Lakeview Blvd. 

New Braunfels, TX 78 130 



512-625-6291 



Grady Price, Director 
San Antonio Insight, Inc. 
Tower Life Bldg. 
310 S. St. Mary's, Rm. 2408 
San Antonio, TX 78205 



512-228-0865 



VERMONT 



Bill Sullivan 

Vermont Radio Info. Serv. Enter 
P.O. Box 207 
Burlington, VT 05401 



802-863-1358 



David Mentasti 

Dlv. f/t Blind £ Vis. Hand. 

103 S. Main 

Waterbury, VT O5676 802-241-2211 

VIRGINIA j erry Wareham 

WHRO 

5200 Hampton Blvd. 

Norfolk, VA 23508 804-489- 9 4 7 6 

WASHINGTON Sue Wallace t 

Kennedy Library V 
E. Washington Univ. 

Cheney, WA 99004 509-359-2266 



Robert Maine 

Dlv. of Radio & Tel. Serv. of KWSU 
Washington St. Univ. 
Murray Communications BIdg. 
Pullman, WA 9916* 33£ 



509-335-7301 



NOTICE: 



Send or call, within 30 days of the publication of thU HirAr^ 
any corrections and/or additions of any nSJJre to: Rectory. 

Jane Erlckson 

Communication Center 

Minnesota State Serv. f/t Blind 

17*»5 University Ave. ' 

St. Paul. MN 55104 612-296-6723 
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